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FOREWORD 

 

 The Standard Operating Policies and Procedures of the Taunton Municipal Airport has been written to 

meet one of the most important but least explained areas of business for the Fixed Based and Airfield 

Operator; the leases and agreements by which the Taunton Municipal Airport conducts its activities. 

 

 During the past year of research and preparation of the third Edition, contributors to this book studied 

leases and agreements from more than 12 airports of every size and description in Massachusetts. The 

variables and provisions unique to each of them made it impossible to write universal standards and 

agreements that could be applied to every contractual arrangement. 

 

 Instead, we opted to compile in a single book the guidelines, recommendations, and examples to help the 

airport and the aviation business person structure agreements that will protect and, it is hoped, foster the 

growth of their company and the airport. 

 

 While this publication is designed to provide accurate and authoritative information, it is distributed with 

the understanding that the Taunton Municipal Airport Commission reserves the right to update, amend 

and/or change its contents as it deems necessary. 

 

The enclosed Standard Operating Policies and Procedures (SOPP) has been reviewed by the 

Taunton Municipal Airport Commission and adopted this date, December 24, 2007 
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Taunton Municipal Airport  

 

Section I  

 

Definitions  

 

Aeronautical Activity :  Any activity conducted on airport property that makes the operation of an 

aircraft possible or that contributes to or is required for the safe operation of aircraft.  The following 

activities are among those considered to be aeronautical activities within this definition: 

· Charter Operations 

· Pilot Training 

· Aircraft Rental 

· Sightseeing 

· Aerial Surveying 

· Crop Dusting 

· Air Carrier Operations (both airline passenger and air cargo) 

· Aircraft Sales and Service 

· Aviation Fuel and Oil Sales (whether or not conducted in conjunction with other included activities) 

· Repair and Maintenance of Aircraft 

· Sale of Aircraft Parts 

· Any other activities that, because of their direct relationship to the operation of aircraft, can 

appropriately be regarded as an aeronautical activity. 

 

Airport : Shall mean all the land, interests in the land, easements, improvements, developments, 

roadways, taxiways, aprons, lighting, buildings, structures, motor vehicle parking area, all utilities and 

facilities owned by the City of Taunton and operated, controlled and maintained by the Taunton Municipal 

Airport Commission. 

 

Aviation-Related Activity: Any activity conducted on airport property that provides service or support 

to aircraft passengers or air cargo.  The following are examples of aviation-related activities as opposed to 

aeronautical activities: 

· Ground Transportation 

· Restaurants 

· Auto Parking Lots 

· Concessions 

· Any other service or support that can be appropriately called aviation-related. 

 

 

Agreement or Lease: A contract executed between the airport and an entity granting a concession that 

transfers rights or interest in property, or otherwise authorizes the conduct of certain activities.  The 

agreement or lease must be in writing, executed by both parties, and enforceable by law. 

 

 Air Charter : An entity that provides on-demand, non-scheduled passenger service in aircraft having no 

more than 19 passenger seats (non-transport category turbo propeller aircraft) or no more that 30 passenger 

seats (transport category turbo propeller or turbine aircraft).  This entity must operate under the appropriate 

federal aviation regulations (FARs). 

 

 Aircraft Maintenance : The repair, maintenance, adjustment, or inspection of aircraft.  Major repairs 

include major alterations to the airframe, power plant, and propeller as defined in part 43 of the FARôs.  
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Minor repairs include normal, routine annual inspection with attendant maintenance, repair, calibration, 

adjustment, or repair of aircraft and their accessories. 

 

 Airport Operating Area (AOA) : The ramp, apron, runway, and taxiways at the airport. 

 

 Airport Layout Plan (ALP) : A drawing depicting the physical layout of the airport that identifies the 

location and configuration of runways, taxiways, buildings, roadways, utilities, navaids, etc.   

 

 Airport Tenant : Shall mean a person, associations of persons, firm, corporation, or other legal entity, 

using or occupying space at the airport for other than fixed base operation. 

 

 Apron : A paved area suitable for aircraft staging and parking. 

 

 Assurance: A provision contained in a federal and/or State grant agreement to which the recipient of 

federal airport development assistance has voluntarily agreed in consideration for the assistance provided. 

 

 Commercial Aeronautical Activity : Any aeronautical activity intended to secure earnings, income, 

compensation, or profit, whether or not such objectives are accomplished. Exempt from the designation of 

Commercial Aeronautical Activity are Agents of the Commission, Federal Aviation Administration (FAA) 

Examiners, Designated FAA Examiners, Federal, State and Local Officials in the furtherance of their official 

duties and other such persons as designated by the Commission where their duties include the licensing, 

registration or certification of persons or activities. These designated persons or government agencies may 

receive a stipend, fee or compensation for their services when allowed by law, ordinance or contract. 

 

 Commercial Aviation Operator: A commercial aviation operator may be classified as either a fixed 

base operator (FBO) or a specialized aviation service operation (SASO). 

 

 Commission: Shall mean the Taunton Municipal Airport Commission (TMAC) which was created by a 

vote of the City of Taunton and appointed by the Mayor with the approval of the City Council to maintain, 

operate and oversee the airport, and including such statutory powers created by Massachusetts General Law, 

Chapter 90. 

 

 Entity:  A person, persons, firm, partnership, limited liability company, corporation, unincorporated 

proprietorship, association, or group. 

 

 Equipment: All personal property and machinery together with the necessary supplies, tools, and 

apparatus necessary for the proper conduct of the activity being performed. 

 

 Exclusive Right: A power, privilege, or right that excludes another enjoying or exercising a like power, 

privilege, or right.  An exclusive right can be conferred by express agreement, by the imposition of 

unreasonable standards or requirements, or by any other means.  Such a right conferred on one or more 

parties but excluding others. 

 

 FAA:  Federal Aviation Administration 

 

 FAR:  Federal Aviation Regulation 

 

 Federal Airport Obligations:  All references to federal grant programs, federal airport development 

assistance, or federal aid intended to address contractual commitments arising from the conveyance of land 

or from grant agreements. 
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 Fixed Base Operator (FBO): An entity that is authorized and required by agreement with the airport to 

provide, at a minimum, the following aeronautical activities at the airport: 

· Flight instruction 

· Ancillary aircraft ground services (such as line service) 

 

Flying Club/Association: Shall mean any association of persons, firm, corporation, or other legal entity, 

organized for the purpose of owning any aircraft, intending to foster interest in aeronautics, to exchange and 

share mutual educational and social experiences, and to provide or obtain a mutual benefit from the aircraft 

ownership, all for non-profit purposes. 

 

Grant Agreement: Any agreement made between an airport sponsor and the FAA, acting on behalf of 

the United States, for the grant of federal and/or state funding or a conveyance of land, either of which the 

airport sponsor agrees to use for airport purposes. 

 

 Ground Vehicle: Shall mean any type of motor propelled, manpowered or power operated equipment 

primarily intended or used for the transportation of people or property on the airport surface. 

 

 Hangar Association: Shall mean any association of persons, firm, corporation, or legal entity, organized 

for the purpose of sheltering aircraft from the elements by means of a permanent structure. Should the 

Hangar Association be organized for the purpose of renting hangar space to the public for profit, then the 

Association will be deemed a Commercial Aeronautical Activity. Should the Hangar Association be 

organized for the sole purpose of sheltering the aircraft of the association members, where all expenses are 

shared equally among the members and the association holds itself out as a non-profit entity, then the 

Hangar Association will be deemed a Flying Club/Association and not a commercial aeronautical activity. 

Subleasing the hangar or a portion thereof to the public for other than a pro-rata share of the operating 

expenses is deemed a Commercial Aeronautical Activity and is subject to the policies governing 

Commercial Aviation Operators. 

 

 Improvements: At existing facilities the modification of buildings, construction of additions or 

structures to a building.  Improvements may include pavement, fencing, signs, and landscaping that is 

constructed, installed, or placed on, under, or above any leased area.  

 

Additions and/or improvements to any structure, facility or conveyance must be in compliance with US EPA 

National Pollutant Discharge Elimination System (NPDES) Multi-Sector General Permit (MSGP) as 

amended under the authority of 40 CFR 122 / 55 FR 48063. Prior to making such improvement the 

individual or lease must gain approval from  the Taunton Airport Commission and  demonstrate how such 

improvement complies with federal regulations (details are contained in TAN Stormwater Pollution 

Prevention Plan (SWPPP)). 

 

 Individual Personal Guarantee: An agreement that personally guarantees payment of debts incurred by 

company/individuals at the Taunton Municipal Airport. See Appendix 1 Forms. 

 

 Insurance:  The following insurance requirements apply to those operators who provide aeronautical 

service on the airport property: 

    

Comprehensive general liability insurance, including, if applicable, products, completed operations, 

and hangar keepersô liability.  The minimum of one million dollars ($1,000,000) will be maintained, 

naming the City of Taunton, Taunton Municipal Airport Commission, its employees, and agents as 

additional insured parties. Certificates shall be filed with the Commission annually. 
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Aircraft liability insurance, if applicable, for flight training and rental activities, the operator will be 

required to notify the customer as to whether or not any of the operatorôs insurance coverage applies to 

the customer while using the operatorôs aircraft. 

    

Workers compensation insurance, if applicable. 

 

Environmental Liability Insurance: applicable to those authorized to self fuel. Refer to Section III ï 

Minimum Standards ï 14. Self Fueling. 

  

Ground vehicle liability insurance, if applicable.   

 

Prior to using the airport property the operator will provide the airport with a certificate(s) of insurance 

identifying the policies described above.  The certificate(s) will include a provision that gives the airport 30 

days prior written notice of any modification or cancellation to the insurance policy.  Certificates of 

insurance shall be filed with the Commission yearly. 

 

 Lease: A contract between the airport owner/operator and an entity granting a concession that transfers 

rights or interests in property, or otherwise authorizes the conduct of certain activities.  The lease must be in 

writing, executed by both parties, and enforceable by law. 

 

 Land Use Identification Plan: A scaled, dimensional layout of the entire airport property, the primary 

purpose of which is to indicate current and proposed use for each identifiable segment of property. The plan 

should identify areas dedicated to aeronautical activities and services such as fuel storage, general aviation, 

passenger loading, air freight and cargo handling, common use aircraft parking, and public automobile 

parking.  Additionally, the plan should identify areas dedicated to future expansion.  The land use 

identification plan may take the form of an airport master plan. 

 

 Manager: Shall mean the Taunton Municipal Airport Manager, duly authorized and appointed/hired by 

the Taunton Municipal Airport Commission (TMAC) and charged with the duty to administer, protect, 

control and supervise all the operations and maintenance of the airport, and supervise the other employees 

assigned to perform functions necessary or desirable for such operation and maintenance. 

 

 Manager, Assistant: Shall assist and assume the duties of the Airport Manager in his/her absence and/or 

at the direction of the TMAC. 

 

 Minimum Standards:  The criteria established by TMAC as the minimum requirements that must be met 

by businesses, individuals and/or associations in order to engage in providing on-airport activities and 

services. 

 

Non-Aviation Commercial Business: Any activity, business operation or business related 

activity intended to generate earnings, income, compensation or profit, whether or not such 

objectives are accomplished. Any of the below mentioned activities occurring on Airport property, 

may meet the definition of a Non-Aviation Commercial Activity on Airport property and is subject 

to the rules governing commercial activities and/or operations: 

1. Warehousing of materials and/or supplies for business purposes. 

2. Customer sales and/or services performed on airport property. 

3. Principal owner and/or employee starting or ending his/her business day on or at the 

airport on a daily basis. 

4. Maintaining a business address and/or business telephone at the airport. 

5. Conducting payroll operations and/or payments to employees on or at the airport. 
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6. Storing and/or dispatching vehicles or equipment from the airport to a worksite. 

The Airport Manager has the authority to determine if an activity meets the criteria of a Non-

Aviation Commercial Business. In the event that a determination is questioned, the requesting party 

has the right of appeal to the Taunton Municipal Airport Commission. The appeal shall be 

submitted in writing and shall list the reasoning why it disagrees with the Airport Managerôs 

decision. The decision of the Taunton Municipal Airport Commission shall be in writing and final. 
 

 

 Open/House Account Receivable: An Open/House Account Receivable may be opened on behalf of an 

individual and/or company at the discretion of the Airport Manager. Said account, whether individual and/or 

company will have an allowable charge limit of up to $500.00 without an Individual Personal Guarantee. 

Any account in excess of $500.00 must submit a properly prepared and executed Individual Personal 

Guarantee form to be placed on file with the Airport Manager. All Open/House Accounts are subject to all 

rules and guidelines as established by the Taunton Municipal Airport Commission. The Airport Manager 

may increase the individual credit line at the request of the individual or at the Airport Managerôs discretion 

not to exceed $1,500.00 based upon the following criteria: 

¶ The individual has exhibited an excellent payment history for the past twelve months and payments 

were made for the invoiced balance; 

¶ Credit limit increases will take effect in the month when granted; 

¶ Individual will be notified in writing when credit limit has been increased; 

¶ Individual will retain the ñValued Customerò credit line for as long as the customer remains in good 
standing or when the individual requests removal from the ñValued Customerò status; 

¶ Two or more consecutive late payments or a credit balance older than 60 days will cause a 

withdrawal of ñValued Customerò privileges. 

 

 Operator:  As used in these minimum standards, the term operator refers to any person or association of 

persons, firm, corporation or other legal entity that offers a commercial or non-commercial aviation related 

activity to the public at Taunton Municipal Airport. 

 

 Specialized Aviation Service Operation (SASO): An aeronautical business that offers a single or 

limited service. 

 

 Sponsor: The City of Taunton, Commonwealth of Massachusetts or a private entity obligated to the 

federal government to comply with the assurances contained in grant agreements or property conveyance 

instruments.  A sponsor may be an entity that exists only to operate the airport, such as the Taunton 

Municipal Airport Commission.  For the purposes of this document, the terms airport sponsor and airport 

owner are used interchangeably. 

 

 Sub-Lease: A lease agreement entered into by a lessee with another entity that transfers rights or 

interests in property or facilities, and that is enforceable by law. 

 

 ñThrough the Fenceò Rights: Rights to conduct commercial aeronautical activity from private property 

contiguous to the airport or without having a sanctioned (leased property meeting the minimum standards for 

type of operation) place of business on the airfield. 

 

For all other words or terms having aeronautical usage, the definitions set forth in the regulations 

promulgated by the Federal Aviation Administration, or its successor organization, are hereby incorporated 

by reference and adopted. 
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Taunton Municipal Airport  

 

Section II  

 

Operations  

 

1. Airport Commission 

 

a. The Taunton Municipal Airport Commission (hereinafter called TMAC) hereby declares its commitment 

to operate and maintain the Taunton Municipal Airport as a major asset established to be a viable part of the 

City of Taunton, Commonwealth of Massachusetts and the National Airport System. 

 

b. The TMAC hereby recognizes all of its responsibilities as an airport oversight authority to the City of 

Taunton and all its inhabitants to conduct the airport operations with prudence and sound judgment, and 

mindful of the impact any airport activity may have upon the environment, as well as the social and 

economic well being of the City of Taunton and environs. 

 

c. The TMAC recognizes the pre-emption and regulation of all aircraft flight, aircraft manufacture, aircraft 

noise and scheduling of certain carriers and their functions by the Congress of the United States and all its 

duly authorized agencies, including the control of navigable airspace. 

 

2. Commission Meetings:  The Commission will hold regular business meetings on a designated date, 

time, and place, unless otherwise posted.  Meeting schedules, including special meetings, will be posted both 

at City Hall and on the airport bulletin board. 

 

3. Land Use Identification Plan ï On display at the airport managers office 

 

4. Business Scope.  

 

a. All Fixed Base Operators and Airport Tenants shall conduct all authorized business, provide all 

authorized service and sell all authorized products on fair and reasonable terms, having in mind the benefit 

to the public and promotion of aeronautical and aircraft activities. 

 

b. All Fixed Base Operations will clearly list and identify their activities. 

 

c. Any Fixed Base Operation, airport tenant, or flying club/association activities on the airport shall be 

subject to the prior approval of the Airport Commission and/or the Airport Manager. 

 

5. Discrimination . In the operation and use of all facilities; conduct of all businesses; provision of all 

services; and sale of all products; no person or class of persons will be excluded from participation in, 

denied the benefit of; or otherwise be subjected to, any discrimination by reason of race, color, creed, sex, 

sexual preference, age, national origin or handicap. 
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