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1 As described at 28 C.F.R. §§ 35.150(b)(2); 35.151(d) 
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! !

                                                
2 Technically Infeasible: With respect to an alteration of a building or a facility, something that has little likelihood of being 
accomplished because existing structural conditions would require removing or altering a load-bearing member that is an essential 
part of the structural frame; or because other existing physical or site constraints prohibit modification or addition of elements, 
spaces, or features that are in full and strict compliance with the minimum requirements. See 2010 ADA Standards, Scoping, 106.5 
Defined Terms, Technically Infeasible. 
3 Title II Technical Assistance Manual.  http://www.ada.gov/taman2.html 
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15 The City of Taunton has provided IHCD with the list of City-owned and leased facilities. IHCD is not 
aware of, or is not contractually responsible for, any additional facilities that are not included in this list. 
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Temporary City Hall 
 

         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Location: 
141 Oak Street  
Year Built: 
1953 
Renovations: Unknown 
 
Temporary City Hall is a 1-story brick/masonry facility originally 
built as a school in 1953.   
 
There are many components already in place to provide 
accessible services at this facility, including accessible toilet room.  
The issues identified in this report may affect the usability of, or 
access to, areas containing primary functions. Therefore, at the 
end of this report, IHCD offers recommendations that are not 
expected to be major structural renovation projects; but rather, 
are suggested to assist the City in meeting its program 
accessibility obligations.   
 
Accessibility renovations necessary to provide public program 
accessibility include:   
• Provision of accessible signage;  
• Provision of accessible routes between the accessible 

entrance and off-street parking, perimeter sidewalks, and 
nearby pedestrian crosswalks. 

• Improvements to interior ramps. 
 

Public Programs: 
o Mayor’s Office 
o Assessor's Office 
o Chambers 
o City Clerk's Office 
o Human resources / Library  
o Inspector's Office  
o Registrar of Voters 
o Veteran's Services 
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Approach and Entrance 
 

Photo 1 
 
 

 
Photo 2 
 
 

 
Photo 3 

 
 
 
 
 

 
Issues: 
 
Pedestrian Crossing and Curb Ramp - The pedestrian crosswalk 
along Oak Street directly in front of the facility lacks a stable, firm 
and level surface and top and bottom landings.  The curb cut in 
photo has an excessive run slope and the ground surface is not 
stable, smooth and level. (Photo 1)  
 
Sidewalks - Sidewalk access from Oak St. west and east of the 
building is compromised by the lack of a level, smooth routes plus 
diminished usable width.  These issues include limitations 
imposed by utility poles and resident fencing encroaching on the 
sidewalk. 

 
Sidewalk transition to front entry walkway at the crosswalk has a 
level change over ¼” and may pose a tripping hazard.  Sidewalks 
and curb cuts near facility driveways do not include smooth and 
level surfaces or curb ramps with accessibility features. (Photo 2) 
 
Walkways - Walkways are not uniformly smooth and level from 
parking area to entrance and along walkways around the back of 
facility. Run slopes range from 5 - 9% on east side of facility. In 
particular, it is important to maintain walkways free of level 
changes and rough surfaces from pedestrian crossings and 
accessible parking spaces to the accessible entrance; and 
between the facility's accessible exit doors and the accessible 
parking area. (Photo 3) 
 
Entrance - The Main Entrance is at-grade; however, the screen 
track threshold is too high.  The door is excessively heavy.  When 
minor renovations are made to the Main Entrance so that it is 
compliant with accessibility standards, signage should be added 
that contains the International Sign of Accessibility. (Photo 4) 
 
Exterior Stairways - Exterior stairs at rear plaza area have one 
central handrail with noncompliant handrail cross section and 
does not extend at least 12 inches on bottom and top. (Photo 5)   
  



REPORT by the Institute for Human Centered Design 
ADA Self-Evaluation            
 
 

 
Institute for Human Centered Design • Boston MA • 617.695-1225 v/tty    Page 3 

 
Photo 4 
 
 

 
Photo 5 
 
 

 
Photo 6 

Emergency Egress Route - Within the facility there are side and 
back exit doors and one leads to a no-step area.  However, the  
screen-track threshold will need to be lowered before it can be 
considered a usable and accessible exit door. (Photo 6) 
 
 
Recommendations: 
 
Pedestrian Crossing and Curb Ramp - Where pedestrian 
conditions impact the usability and accessibility of programs in  
the facility, mitigation of issues in this important public building. 
 
Provide compliant curb ramps at both ends of pedestrian 
crosswalks adjacent to the facility.  Ensure that sidewalk 
conditions are merged with construction improvements to the 
maximum extent possible. 
 
Sidewalks  - When street renovations are planned along this area 
of Oak Street, plan for creating accessible sidewalks connected to 
pedestrian crosswalks, curb ramps and other points of entry to 
accessible entrances and exits. 
 
Walkways - Repair walkways to provide compliant accessible 
routes wherever practicable. 
 
Entrance - Replace metal threshold at Main Entrance with an 
accessible threshold no higher than 1/2 inch, beveled.  Adjust 
door pressure to be an opening force of no greater than 15 
pounds. When these accessibility renovations are completed at 
the Main Entrance, install signage that contains the International 
Sign of Accessibility.  
 
Exterior Stairways – When renovations occur, provide compliant 
handrails at all exterior stairways. 
 
Emergency Egress Route – Lower the threshold at all emergency 
egress doors.  
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Signage 
 

 
Photo 7 – Egress Signage 
 
 

 
Photo 8 – Designation Signage 
 
 

 
Photo 9 – Directional and Informational 
Signage 
 
 
 
 

 
Issues: 
 
Egress Signs - Some doors at exit passageways, exit discharge, 
and exit stairs were not identified by tactile signs. (Photo 7) 
 
Signs to Permanent Rooms - Doors to staff and public program 
areas, including to the City Clerk’s Office and Mayor’s Office, lack 
accessible designation signage. (Photo 8) 
 
Informational and Directional Signs - Necessary informational, 
directional and designation signage, including entrance and 
egress route signage, is missing. Where inaccessible exits are 
found, there should be directional signage clearly informing users 
where the nearest accessible exit is located.  (Photo 9) 
 
 
Recommendations: 
 
Signage - Provide necessary informational and directional signage 
at all entrances. Mount accessible designation room signage at 
48” above finish floor at all permanent rooms and program areas, 
including to all public toilets, circulation and reserve 
departments, staff offices, reading rooms and auditorium. At all 
exit doors, provide signs with visual and tactile characters 
mounted between 48”-60” above the floor on the latch side of 
the door.  Where there is not room on the latch side of the door, 
provide the sign on the nearest adjacent wall.  Where the exit 
door does not lead to an accessible route, provide clear 
directional signage informing users where the nearest accessible 
exit is located. 
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Service Counters 
 
 

 
Photo 10 
 
 
 
 
 
 
 

 
 
Issues: 
 
Service Counters - The City Clerk's counter is too high, and no 
auxiliary or alternative lower accessible counter is provided in this 
important public space. (Photo 10) 
 
 
Recommendations: 
 
Service Counters - When counters are too high, provide a section 
of the counter with a 36” long minimum and a 36” high 
maximum.  
 
Alternatively, provide auxiliary counters (34” high maximum) 
adjacent to service desks that are higher than 36". 
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Circulation 
 

 
Photo 11   
 
 

 
Photo 12 
 
 

 
Photo 13 
 
 

Issues: 
 
Walk-off Mats - Unsecured walk-off mats at the main entrance 
and entrances to program areas may compromise safety.  
(Photo 11) 
 
Stairway - Lobby stairs provide handrails on only one side.  
(Photo 12) 
 
Doors - Some doors include hardware that is not accessible 
because it is not operable with one hand and requires tight 
grasping, pinching, or twisting of the wrist. (Photo 13) 
 
Ramps – The ramp to Chambers and the long corridor ramp need 
edge protection but are otherwise providing adequate 
circulation. (Photo 14) 
 
There is also a ramp in the rear of the facility leading to an exit 
door. This ramp is not accessible because it does not provide a 
level bottom or top landing area and lacks edge protection and 
proper width.  If this area continues to be used by the public as an 
exit door, a compliant ramp should be built. (Photo 15) 
 
Recommendations: 
 
Walk-off Mats - Securely attached walk-off mats located along 
accessible routes to prevent tripping hazards. 
 
Stairway - Provide continuous handrails on both sides of all stairs.  
 
Doors - Provide hardware that can be operable with one hand 
and not require tight grasping, pinching, or twisting of the wrist. 
 
Ramps – Add edge protection to ramps leading into the 
Chambers and along the longer ramp along the main corridor. If 
non-compliant corridor ramp is part of the interior route, remove 
it and construct a compliant ramp.   
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Photo 14 - Ramp 
 

 
Photo 15 - Ramp 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 



Building Catalog - M1 Temporary City Halll

Priority 1 - Approach and Entrance

B.  Curb Ramp

Record # M1-006B.  Curb Ramp

A. Running slope at curb ramp > 1:12
C. Surface not stable/firm/slip-resistant at curb ramps
Q. Not in operable working condition

Location sidewalkFloor Level ext

pedestrian crosswalk

Room #

8.8%

N/A

Comment

typeElement

Issues

Record # M1-007B.  Curb Ramp

C. Surface not stable/firm/slip-resistant at curb ramps
Q. Not in operable working condition
I. Landing at curb ramp<36" long
J. Landing at curb ramp<48" long

Location sidewalkFloor Level ext

S side of Oak St. across from Temp City Hall entry walkway

Room #

N/A

Comment

typeElement

Issues

Record # M1-005B.  Curb Ramp

Q. Not in operable working condition
C. Surface not stable/firm/slip-resistant at curb ramps

Location sidewalkFloor Level ext

driveway exit W of facility

Room #

N/A

Comment

typeElement

Issues

C.  Accessible Route/Walkway

Record # S6-136C.  Accessible Route/Walkway

A. Not provided from all site arrival points
C. Does not prevent accumulation of water
F. Surface not stable, firm, and slip-resistant
M. Not in operable working condition

LocationFloor Level ext

Paved walkways require maintenance. Outdoor seating table near parking (used by staff but also
available to public) not adjacent to accessible route.

Room #

Comment

typeElement

Issues

Record # S6-135C.  Accessible Route/Walkway

A. Not provided from all site arrival points
K. Clear width <36"
F. Surface not stable, firm, and slip-resistant
H. Cross slope >1:48

LocationFloor Level ext

Rear facility pathways are not accessible and do not provide accessible egress route .

Room #

Comment

typeElement

Issues

Record # M1-008C.  Accessible Route/Walkway

F. Surface not stable, firm, and slip-resistant
I. Changes in level >1/4"

Location walkwayFloor Level ext

entry walkway from Oak St. crosswalk

Room #

-
1"

Pathway

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - M1 Temporary City Halll

Record # M1-002C.  Accessible Route/Walkway

G. Running slope >1:20

Location walkwayFloor Level ext

entry point from facility parking

Room #

5-9%

Pathway

Comment

typeElement

Issues

Record # M1-001C.  Accessible Route/Walkway

K. Clear width <36"

Location sidewalkFloor Level ext

looking NE along Oak St.

Room #

32"

Sidewalk

Comment

typeElement

Issues

D.  Off-Street Parking Spaces

Record # M1-003D.  Off-Street Parking Spaces

A. Total # of parking spaces
B. Total # of designated accessible spaces
D. Van space not provided

Location parking lotFloor Level ext

sign for van-designated space not provided

Room #

45+
4

Guest / Visitor

Comment

typeElement

Issues

G.  Stairway (in a Walkway)

Record # M1-004G.  Stairway (in a Walkway)

J. Handrails do not extend 12" from stairs
I. Handrails have non-compliant cross section

Location rear plazaFloor Level ext Room #

N/A

Comment

typeElement

Issues

H.  Entrance

Record # M1-009H.  Entrance

I. Carpet not securely attached

Location accessible entranceFloor Level ext Room #

At-grade entrance

Comment

typeElement

Issues

Priority 2 - Access to Goods and Services
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Building Catalog - M1 Temporary City Halll

A.  Door

Record # S6-134A.  Door

C. Maneuvering clearance(s) not provided
I. Hardware inoperable
M. Smooth surface not provided at bottom 10"

Location TreasurerFloor Level 1 Room #

Comment

typeElement

Issues

Record # M1-018A.  Door

G. Threshold >1/2" high

Location exit doorFloor Level 1

screen track

Room #

1"

Circulation

Comment

typeElement

Issues

Record # M1-041A.  Door

I. Hardware inoperable

Location registrar of votesFloor Level 1 Room #

Office

Comment

typeElement

Issues

Record # M1-049A.  Door

I. Hardware inoperable

Location inspector's officeFloor Level 1 Room #

Office

Comment

typeElement

Issues

Record # M1-050A.  Door

I. Hardware inoperable

Location clerk of committeesFloor Level 1 Room #

Office

Comment

typeElement

Issues

Record # M1-052A.  Door

I. Hardware inoperable

Location inspector's officeFloor Level 1 Room #

Office

Comment

typeElement

Issues
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Building Catalog - M1 Temporary City Halll

B. Stairway (Interior)

Record # M1-020B. Stairway (Interior)

F. Handrails not continuous where required

Location lobbyFloor Level 1

handrail provided on one side only

Room #

Interior

Comment

typeElement

Issues

C. Ramp (Interior)

Record # M1-044C. Ramp (Interior)

B. Running slope >1:12
Q. Not in operable working condition
J. Handrails not continuous where required

Location entranceFloor Level 1

"ad hoc" ramp at side entrance,  No handrails or edge protection.

Room #

Straight

Comment

typeElement

Issues

Record # M1-014C. Ramp (Interior)

O. Edge protection < 2" high

Location chamberFloor Level 1 Room #

Straight

Comment

typeElement

Issues

Record # M1-040C. Ramp (Interior)

O. Edge protection < 2" high

Location corridorFloor Level 1 Room #

Straight

Comment

typeElement

Issues

D. Interior Route

Record # M1-010D. Interior Route

A. Carpet not securely attached

Location lobbyFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-016D. Interior Route

A. Carpet not securely attached

Location exit doorFloor Level 1 Room #

N/A

Comment

typeElement

Issues
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Building Catalog - M1 Temporary City Halll

Record # M1-019D. Interior Route

A. Carpet not securely attached

Location lobbyFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-026D. Interior Route

A. Carpet not securely attached

Location exit doorFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-038D. Interior Route

A. Carpet not securely attached

Location exit doorFloor Level 1

inaccessible exit

Room #

N/A

Comment

typeElement

Issues

Record # M1-043D. Interior Route

A. Carpet not securely attached

Location corridorFloor Level 1 Room #

N/A

Comment

typeElement

Issues

E. Service Counter

Record # M1-032E. Service Counter

B. Counter >36" high

Location city clerkFloor Level 1 Room #

42"

N/A

Comment

typeElement

Issues

J. Signage

Record # M1-011J. Signage

A. Not provided

Location tax collector's officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues
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Building Catalog - M1 Temporary City Halll

Record # M1-012J. Signage

A. Not provided

Location city solicitor's officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-013J. Signage

A. Not provided

Location mayor's officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-015J. Signage

A. Not provided

Location A/V closetFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-021J. Signage

A. Not provided

Location storageFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-022J. Signage

A. Not provided

Location chamberFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-024J. Signage

A. Not provided

Location veterans serviceFloor Level 1 Room #

N/A

Comment

typeElement

Issues
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Building Catalog - M1 Temporary City Halll

Record # M1-025J. Signage

A. Not provided

Location assessor's officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-027J. Signage

A. Not provided

Location exit doorFloor Level 1

inaccessible exit

Room #

N/A

Comment

typeElement

Issues

Record # M1-028J. Signage

A. Not provided

Location custodianFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-029J. Signage

A. Not provided

Location budget director's officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-030J. Signage

A. Not provided

Location human resources/libraryFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-031J. Signage

A. Not provided

Location city clerkFloor Level 1 Room #

N/A

Comment

typeElement

Issues
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Record # M1-033J. Signage

A. Not provided

Location inaccessible toilet roomsFloor Level 1

sign with direction to accessible toilet rooms not provide

Room #

N/A

Comment

typeElement

Issues

Record # M1-034J. Signage

A. Not provided

Location inaccessible toilet roomsFloor Level 1

sign with direction to accessible toilet rooms not provide

Room #

N/A

Comment

typeElement

Issues

Record # M1-035J. Signage

A. Not provided

Location treasurer's officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-036J. Signage

A. Not provided

Location staff loungeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-039J. Signage

A. Not provided

Location IT server roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-042J. Signage

A. Not provided

Location registrar of votesFloor Level 1 Room #

N/A

Comment

typeElement

Issues
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Record # M1-045J. Signage

A. Not provided

Location city auditorFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-046J. Signage

A. Not provided

Location building departmentFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-047J. Signage

A. Not provided

Location clerk of committeesFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-048J. Signage

A. Not provided

Location inspector's officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-051J. Signage

A. Not provided

Location inspector's officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M1-053J. Signage

A. Not provided

Location superintendent's officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues
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Record # M1-054J. Signage

A. Not provided

Location exit doorFloor Level 1

inaccessible exit

Room #

N/A

Comment

typeElement

Issues

Record # M1-017J. Signage

A. Not provided
I.  Missing or non-compliant ISA

Location exit doorFloor Level 1

accessible exit

Room #

N/A

Comment

typeElement

Issues

Priority 3 - Toilet or Bathing Rooms

B. Overall Access

Record # M1-023B. Overall Access

D. Visual & visible alarm not provided

Location toilet room typicalFloor Level 1

note: In existing facilities, visible alarms are not required except where an existing fire alarm 
system is upgraded or replaced, or a new fire alarm system is installed.

Room #

Multi-user, men's

Comment

typeElement

Issues

Priority 4 - Additional Access

C. Residential Kitchens & Kitchenettes

Record # M1-037C. Residential Kitchens & Kitchenettes

A. Toe and knee clearance not provided
D. Clear space at appliance not provided
B. 50% of accessible storage not provided
E. Work surface > 34"

Location staff loungeFloor Level 1 Room #

-
-
-
36"

N/A

Comment

typeElement

Issues
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	  City	  Hall	  Annex Location:	  
19	  Leonard	  Court/	  15	  Summer	  Street	  

Year	  Built:	  
1900	  

Public	  Programs:	  
o ADA	  Coordinator
o Planning,	  Zoning	  &	  Conservation	  Department
o Conservation	  Commission
o Planning	  Board
o Zoning	  Board	  of	  Appeals
o Zoning	  Administration

The	  Police	  Department	  has	  staff-‐only	  offices	  on	  the	  second	  floor.	  

City	  Hall	  Annex	  is	  a	  two-‐story	  brick/masonry	  office	  building	  
located	  in	  Taunton's	  central	  business	  district.	  Given	  the	  functional	  
loss	  of	  Taunton	  City	  Hall	  since	  the	  fire	  in	  2010,	  it	  is	  the	  most	  
central	  downtown	  City	  building.	  	  

Significant	  accessibility	  issues	  include:	  
• Lack	  of	  adequate	  maneuvering	  clearance	  at	  entrance	  and	  to

public	  amenities;
• Inaccessible	  steps	  to	  first	  floor	  offices;
• Lack	  of	  accessible	  vertical	  access	  to	  programs	  and	  services

located	  on	  the	  second	  floor.

City	  Hall	  Annex	  should	  be	  understood	  as	  a	  transitional	  facility	  
until	  a	  better	  solution	  for	  Taunton	  City	  services	  can	  be	  found.	  The	  
City	  website	  should	  include	  information	  about	  the	  limited	  
accessibility	  of	  this	  building.	  	  The	  public	  should	  be	  provided	  
alternate	  methods	  of	  gaining	  the	  benefits	  of	  the	  services	  
provided	  at	  this	  facility	  where	  the	  offices	  may	  not	  be	  accessible.	  	  
For	  example,	  a	  service	  such	  as	  providing,	  completing	  or	  dropping	  
off	  a	  form	  may	  be	  provided	  to	  persons	  with	  disabilities	  at	  an	  
alternative	  accessible	  location	  as	  long	  as	  this	  does	  not	  
fundamentally	  change	  the	  nature	  of	  the	  service	  or	  program.	  
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Approach	  and	  Entrance
	  

 
 Photo	  1	  
 
 

 
Photo	  2	  
	  
	  

	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  

Issues:	  
	  
Parking	  -‐	  Three	  accessible	  parking	  spaces	  sharing	  two	  access	  
aisles	  are	  offered	  on	  the	  north	  side	  of	  building.	  	  Cross	  slopes	  are	  
excessive	  and	  signage	  is	  too	  low.	  (Photo	  1)	  	  
	  
Entrance	  -‐	  Although	  the	  entrance	  door	  is	  at-‐grade,	  there	  is	  not	  
adequate	  maneuvering	  clearance	  to	  enter	  the	  building.	  (Photo	  2)	  
	  
Recommendations:	  	  
	  
Pedestrian	  Crosswalk	  and	  Curb	  ramps	  -‐	  When	  street	  renovations	  
are	  planned	  within	  Downtown	  district,	  ensure	  that	  scope	  of	  
project(s)	  include	  provision	  of	  compliant	  curb	  ramps	  at	  both	  ends	  
of	  pedestrian	  crosswalks,	  provision	  of	  continuously	  accessible	  
sidewalks	  and	  sidewalk	  components,	  and	  provision	  of	  accessible	  
pedestrian	  crossing	  signals	  if	  not	  already	  provided.	  	  Scope	  of	  
project(s)	  should	  include	  pedestrian	  routes	  within	  4	  blocks	  of	  
municipal	  program	  facilities	  within	  district.	  	  
	  
Sidewalks	  -‐	  When	  street	  renovations	  are	  next	  planned	  along	  the	  
historic	  district	  of	  Downtown	  Taunton	  and	  Summer	  St.,	  ensure	  
that	  the	  scope	  of	  work	  includes	  provision	  of	  accessible	  sidewalks	  
connected	  to	  pedestrian	  crosswalks,	  curb	  ramps	  and	  other	  points	  
of	  entry	  to	  accessible	  entrances	  and	  exits	  of	  municipal	  program	  
facilities	  within	  area.	  
	  
Parking	  -‐	  Mount	  signage	  designating	  accessible	  parking	  spaces	  so	  
they	  are	  at	  least	  60	  inches	  above	  ground.	  	  	  
	  
Entrance	  -‐	  Remove	  clutter	  from	  outside	  entrance	  doorway	  and	  
file	  cabinet	  inside	  (photo	  3)	  to	  ensure	  provision	  of	  at	  least	  an	  
unobstructed	  36-‐inch	  route	  from	  interior	  entrance	  lobby	  to	  all	  
program	  areas	  of	  floor.	  	  	  
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Directional	  Signage	  (Entrances,	  Exits)	  -‐	  Provide	  directional	  
signage	  at	  inaccessible	  entrance	  doors	  on	  the	  exterior	  side	  and	  at	  
all	  inaccessible	  exit	  doors	  on	  both	  sides	  of	  doors.	  Consider	  
designating	  an	  accessible	  egress	  route	  or	  place	  of	  refuge.	  	  Ensure	  
that	  Emergency	  egress	  policies,	  practices	  and	  procedures	  	  
	  
Designation	  Signage	  -‐	  Install	  compliant	  designation	  signage	  at	  all	  
doors	  to	  permanent	  rooms,	  including	  offices	  that	  serve	  the	  
public,	  staff-‐only	  offices,	  and	  at	  doors	  and	  closets	  that	  are	  not	  for	  
public	  use,	  such	  as	  mechanical	  closets.	  
	  
Stairs-‐	  Interior	  -‐	  Provide	  compliant	  handrails	  at	  all	  stairwells	  and	  
steps.	  
	  
Walk-‐off	  Mats	  -‐	  Use	  duct	  tape	  or	  double-‐sided	  industrial-‐strength	  
tape	  to	  fasten	  the	  edges	  of	  existing	  unsecured	  walk-‐off	  mats.	  	  
Alternatively,	  purchase	  walk-‐off	  mats	  that	  are	  ADA-‐compliant.	  	  
These	  mats	  will	  have	  reinforced	  stiff	  corners,	  beveled	  edges,	  and	  
a	  low	  pile	  and	  profile.	  
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Circulation
 

	  
Photo	  3	  
 

 
Photo	  4	  
	  

Photo	  5 
 
	  
	  
	  
	  
	  

	  
Issues:	  
	  
Interior	  Circulation	  –	  Stairs	  -‐	  A	  set	  of	  steps	  to	  first	  floor	  offices	  
lack	  compliant	  handrails.	  	  (Photo	  3)	  
	  
The	  stairway	  to	  the	  second	  floor	  is	  inaccessible	  due	  to	  lack	  of	  
handrails	  on	  both	  sides,	  and	  lack	  of	  adequate	  tread	  depth.	  	  
(Photo	  4)	  
	  
Signage	  -‐	  Designation	  Signage	  -‐	  	  Accessible	  designation	  signs	  are	  
missing	  at	  all	  offices	  that	  provide	  public	  services	  and	  are	  missing	  
at	  all	  staff-‐only	  doors	  as	  well	  as	  doors	  and	  closets	  that	  are	  not	  for	  
public	  use,	  such	  as	  mechanical	  closets.	  In	  addition,	  signage	  is	  not	  
provided	  at	  room	  with	  amenities,	  such	  as	  toilet	  rooms.	  	  (Photo	  5)	  	  
	  
Recommendations:	  
	  
Although	  the	  services	  on	  the	  second	  floor	  are	  not	  provided	  to	  the	  
public,	  it	  is	  recommended	  to	  eliminate	  accessibility	  barriers	  
where	  practical	  to	  do	  so.	   The	  City's	  ADA	  Title	  I	  requirements	  
apply	  to	  employment	  in	  any	  service,	  program,	  or	  activity	  
conducted	  by	  a	  public	  entity	  (35	  CFR	  Part	  35.140	  (b)(1)),	  and	  
reasonable	  accommodations	  are	  the	  key	  to	  this	  obligation.	  	  Any	  
employee	  may,	  at	  some	  time,	  find	  it	  necessary	  to	  request	  a	  
reasonable	  accommodation	  (such	  as	  the	  addition	  of	  a	  handrail	  or	  
grab	  bar)	  due	  to	  a	  new	  disability.	  
	  
Interior	  Circulation	  –	  Stairs	  -‐	  Provide	  compliant	  handrails	  on	  both	  
sides	  of	  stairs	  where	  practicable.	  	  
	  
Signage	  -‐	  Designation	  Signage	  -‐	  Provide	  ADA-‐compliant	  
designation	  signage	  at	  all	  permanent	  rooms	  and	  spaces	  
throughout	  facility.	  
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Access	  to	  Amenities	  –	  Toilet	  Room	  

Photo	  6	  

Photo	  7	  

Photo	  8	  

Photo	  9	  

Issues:	  

Public	  Toilet	  room-‐	  overall	  access	  -‐	  A	  unisex	  toilet	  room	  is	  on	  the	  
first	  floor.	  There	  is	  insufficient	  maneuvering	  clearance	  for	  front	  or	  
parallel	  approach	  to	  door	  latch.	  	  
(Photo	  6)	  

Designation	  signage	  –	  Signage	  is	  missing.	  (Photo	  5)	  

Public	  Toilet	  room-‐	  Sink,	  Accessories	  
Within	  toilet	  room,	  access	  to	  toilet,	  sink,	  mirror	  and	  other	  
amenities	  is	  obstructed	  by	  storage	  clutter.	  	  There	  is	  insufficient	  
turning	  space	  at	  toilet	  and	  sink,	  and	  lack	  of	  clear	  maneuvering	  
space	  to	  use	  rear	  grab	  bar	  and	  flush	  valve.	  (Photo	  7)	  

Side	  grab	  bar	  does	  not	  provide	  the	  length	  required	  for	  safe	  
transfer.	  (Photo	  8)	  

Recommendations:	  

Although	  the	  unisex	  toilet	  room	  may	  be	  a	  staff-‐only	  amenity,	  it	  is	  
practical	  and	  inexpensive	  to	  eliminate	  clutter	  and	  to	  maximize	  
safety	  and	  accessibility	  in	  this	  room,	  where	  feasible.	  	  

Public	  Toilet	  room-‐	  overall	  access	  -‐	  Remove	  items	  at	  latch	  side	  of	  
door	  near	  copy	  machine	  to	  provide	  18	  inches	  minimum	  clearance	  
at	  push	  side	  of	  door	  latch.	  

Eliminate	  stored	  items	  from	  this	  room.	  Provide	  a	  side	  grab	  bar	  
that	  is	  42	  inches	  long	  and	  mount	  it	  12	  inches	  from	  the	  back	  
corner	  so	  that	  it	  extends	  54	  inches	  along	  the	  side	  wall.	  

Designation	  signage	  –	  Although	  the	  unisex	  toilet	  room	  may	  be	  a	  
staff-‐only	  amenity,	  ADA-‐compliant	  designation	  signage	  is	  still	  
required	  on	  the	  latch	  side	  of	  the	  door.	  	  Consider	  adding	  "staff-‐
only"	  to	  this	  room	  signage.	  
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General	  Safety	  Considerations
	  
 
	  
	  
	  
   
 
 
 
 
 
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  

Issues:	  
	  
Emergency	  Egress	  Routes	  -‐	  Within	  the	  facility	  there	  no	  apparent	  
emergency	  egress	  routes	  that	  are	  accessible.	  
	  
Walk-‐Off	  Mats	  -‐	  Unsecured	  walk-‐off	  mats	  at	  doors	  can	  cause	  
tripping	  Hazards.	  	  
	  
	  
Recommendations:	  
	  
Emergency	  Egress	  Route	  
Provide	  accessible	  signage	  and	  information	  to	  inform	  everyone,	  
including	  people	  with	  disabilities,	  the	  procedures	  and	  plans	  for	  
evacuating	  this	  building.	  
	  
Ensure	  that	  all	  staff	  are	  aware	  of	  evacuation	  plans.	  
	  
Walk-‐off	  Mats	  	  	  
Use	  duct	  tape	  or	  double-‐sided	  industrial-‐strength	  tape	  to	  fasten	  
the	  edges	  of	  existing	  unsecured	  walk-‐off	  mats.	  	  	  
	  
	  

	  



Building Catalog - M2 City Hall Annex

Priority 1 - Approach and Entrance

D.  Off-Street Parking Spaces

Record # M2-001D.  Off-Street Parking Spaces

A. Total # of parking spaces
B. Total # of designated accessible spaces

Location parking lotFloor Level ext

slope exceeds 5%

Room #

3
3

Guest / Visitor

Comment

typeElement

Issues

H.  Entrance

Record # M2-002H.  Entrance

E. Maneuvering clearance(s) not provided

Location entranceFloor Level 1

best practice:  Where there are no windows in an enclosed area, the lighting can be prohibitively 
inadequate. Consider adding additional lighting options at entrance foyer.

Room #

At-grade entrance

Comment

typeElement

Issues

Priority 2 - Access to Goods and Services

A.  Door

Record # M2-010A.  Door

C. Maneuvering clearance(s) not provided

Location unisex bathroomFloor Level 1

clutter prohibits forward or parallel approach to latch

Room #

Comment

typeElement

Issues

D. Interior Route

Record # M2-003D. Interior Route

A. Carpet not securely attached

Location receptionFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M2-008D. Interior Route

G. Changes in level >1/4"

Location stairwayFloor Level 1

no accessible route to offices

Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - City Hall Annex

Record # M2-009D. Interior Route

G. Changes in level >1/4"

Location stairwayFloor Level 1

no accessible route to second floor.  Treads not 11" minimum depth.

Room #

N/A

Comment

typeElement

Issues

J. Signage

Record # M2-004J. Signage

A. Not provided

Location unisex toilet roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Priority 3 - Toilet or Bathing Rooms

B. Overall Access

Record # M2-007B. Overall Access

D. Visual & visible alarm not provided
A. Turning space not provided
E. Clear floor space not provided in toilet room

Location unisex toilet roomFloor Level 1 Room #

Single-user,
unisex

Comment

typeElement

Issues

C. Lavatory

Record # M2-005C. Lavatory

A. Clear floor space not provided at lavatory
B. Toe or knee clearances not provided
E. Exposed plumbing underneath
F. Mirror above lavatory w/ reflective surface > 40"

Location unisex toilet roomFloor Level 1

Sink protrudes into maneuvering space for access to rear grab bar and access to toilet flush 
valve.

Room #

-
-
-
53"

Other

Comment

typeElement

Issues

D. Toilet

Record # M2-006D. Toilet

G. Non-compliant side grab bar
B. Inadequate maneuvering clearances

Location unisex toilet roomFloor Level 1

approach to toilet obstructed with storage

Room #

Floor-mounted

Comment

typeElement

Issues

City of Taunton Page 2
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Library 
 

         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Location: 
12 Pleasant St  
 
Year Built: 
1904, renovations: 1979 
 
Public Programs: 

o Adult Literacy 
o Youth  
o Cultural Events (Auditorium) 
o Auditorium is also available to non-profits  
o Online - Audio Books 
o Online - Tumblebook Library 
o Online - Virtual catalog 

 
Taunton Public Library is a Carnegie Library centrally located within 
the Downtown District and reachable by 2 public transit stops.  It 
offers an extensive menu of programs for adults, children and 
families. Accessible routes are not yet available from the nearest 
pedestrian crosswalk, sidewalks, parking lot and public transit 
stops to the accessible entrance.  
 
There is an elevator provided to most program areas between the 
basement and third floor.  This elevator is of significant benefit to 
all users; and many of the currently inaccessible features within 
the Library can be mitigated without excessive cost. 
 
Accessibility renovations necessary to provide public program 
accessibility include:   
• Provision of accessible signage;  
• Renovations to basement public toilet rooms;  
• Provision of accessible-height service counters or auxiliary 

service counters; 
• Widening of aisle space where practicable; 
• Provision of accessible door hardware where noted;  
• Provision of at least 5% accessible computer stations, writing 

and reading tables; and 
• Provision of accessible public amenities at the auditorium and 

outdoor entry plaza 
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Approach and Entrance 
 

Photo 1 
 
 

 
Photo 2 
 
 

 
Photo 3 

 
 
 

 
Issues: 
 
Site Arrival Point - The marked pedestrian crossing on Pleasant 
St. in front of the Library Main Entrance does not connect to the 
access entrance because the sidewalk lacks a curb ramp and is 
not uniformly level.   
 
Nearby sidewalks do not provide a continuous pedestrian access 
route from the nearby public transit stops and from streets 
around the perimeter of the facility.  (Photo1) 

Parking - An access aisle is striped within the facility parking area, 
but the spacing does not provide the adequate size width for 
accessible parking spaces.   (Photo 2) 
 
Main Entrance - Main entrance is inaccessible, reachable only by 
stairs.  Directional signage is not provided to nearest accessible 
entrance.   
 
Entrance Ramp - Ramp to accessible  entrance has excessive 
bottom landing levels and is missing a handrail on one side. 
(Photo 3) 
 
 
Recommendations: 
 
Site Arrival Points - When street renovations are planned around 
the Library, ensure that the scope of work includes provision of 
accessible pedestrian crosswalks with curb ramps, and accessible 
sidewalks around perimeter of facility.  
 
Parking - Restripe designated accessible parking spaces, ensuring 
that at least 96 inches is provided for accessible spaces adjacent 
to access aisle at least 60 inches wide.  Locate accessible spaces 
where ground surface cross slopes do not exceed 1:48 in all 
directions; and are on the shortest possible route to the 
accessible entrance.    
 



REPORT by the Institute for Human Centered Design 
ADA Self-Evaluation            
            
 

 
Institute for Human Centered Design • Boston MA • 617.695-1225 v/tty    Page 3 

Entrances - Provide directional signage 
at inaccessible Main Entrance to 
indicate location of nearest accessible 
entrance.  At accessible entrance, 
provide signage with International 
Symbol of Accessibility. 
 
Entrance Ramp -Ensure that ramp 
landings are level and that transitional 
thresholds do not exceed ½ inch, 
beveled.   
 
Provide continuous accessible handrails 
on both sides of ramp. 
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Signage
 

 
Photo 4  
 
 

 
Photo 5 
 
 

Photo 6 - Auditorium 
 
 
 

 
Issues: 
 
Signs to permanent Rooms. Doors to staff and public program 
areas, including to the circulation department, offices, reading 
room and auditorium lack accessible designation signage. (Photo 4) 
 
Informational and Directional Signs. Necessary informational, 
directional and designation signage, including entrance and 
egress route signage, is missing. Furthermore, inaccessible toilet 
rooms do not provide signs indicating the nearest accessible toilet 
room. (Photo 5 & 6) 
 
Recommendations: 
 
Signage - Provide necessary informational and directional signage 
at all entrances. Mount accessible designation room signage at 48 
inches above finish floor at all permanent rooms and program 
areas, including to all public toilets, circulation and reserve 
departments, staff offices, reading rooms and auditorium. 
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Work Surfaces 
 

 
Photo 7 
 
 

 
Photo 8 
 
 

 
Photo 9 
 
 
 
 
 

 
Issues: 
 
Service Counters - The Lobby counter is too high and the curved 
reading area does not provide for minimally accessible parallel 
approach and use. Pamphlets on top of the counter are out of 
reach for people using wheeled mobility devices. (Photo7 & 8) 
 
Computer Tables - Computer tables are not accessible because 
there is not sufficient knee and toe clearance.  (Photo 9) 
 
 
Recommendations: 
 
Service Counters - Where counters are too high, create a section 
of the counter with a 36 inches long, minimum, and a 36 inches 
high, maximum, top.  
 
Alternatively, provide auxiliary counters (34 inches high, 
maximum) adjacent to service desks. 
 
Computer Tables - Ensure that at least 5% of Computer tables in 
all areas providing access to computers are accessible and along 
the accessible route.  
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Circulation 
 

 
Photo 10 
 
 

 
Photo 11 
 
 

 
Photo 12 
 
 
 
 

 
Issues: 
 
Walk-off Mats - Unsecured walk-off mats at the entrance and within 
the children’s areas compromise accessible routes. (Photo 10) 
 
Interior Circulation- Shelved reading materials - The accessible 
route to the majority of book stacks and other reading materials 
is compromised because the aisle widths range from between 24 
inches width to 34 inches. (Photo 11, Photo 12) 
 
Stairways and Stairwell - Stairways within interior circulation 
routes lack handrails on both sides.  Stairwell exit routes are not 
designated with required tactile signage and lack compliant 
handrails. (Photo 13) 
 
Elevator - A tactile star on both sides of the jambs is not provided 
at the main entry level. (Photo 14) 
 
Vertical clearance at Stairs – Vertical clear space under a 
stairwell is lower than 80 inches height and constitutes a hazard 
for people who are blind or have low vision. (Photo 15) 
 
 
Recommendations: 
 
Walk-off Mats - Securely attached walk-off mats located along 
accessible routes to prevent tripping hazards. 
 
Interior Circulation- Shelved reading materials - Where 
practicable, widen stacks aisles to be at least 36 inches wide.  
Where not practicable, provide access to reading and other 
materials located within narrow-width stacks through a policy 
that allows equal and timely access to all publicly available 
materials upon request by people with disabilities. 
 
Stairways and Stairwell - Provide continuous handrails on both 
sides of all stairs and ensure that handrails extend at top and 
bottom 12 inches, where practicable.  
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Photo 13 
 
 

 
Photo 14 
 
 

 
Photo 15 
 
 
 
 
 

Elevator – Provide a tactile star on both sides of the jambs at the 
main entry level. 
 
Vertical Clearance at Stairs – Ensure that there is a vertical 
clearance of 80 inches high, minimum. Provide guardrails or other 
barriers where the vertical clearance is less than 80 inches high. 
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Toilet Rooms 
 

 
Photo 13 
 

 
Photo 14 
 

 
Photo 15 
 
 
 
 

 
Issues: 
 
Door Hardware - Doors to accessible toilet rooms have 
inoperable hardware (knobs) and lack compliant signage.    Visual 
and audible alarms are not provided. (Photo 13) 
 
Lavatory - Toilet rooms’ lavatories lack clear floor space due to 
clutter .  Toe and knee clearance is not provided due to height 
less than 27 inches between floor and base of sink.  Mirrors are 
mounted too high.  Plumbing under sinks is exposed. (Photo 14) 
 
Wheelchair Accessible Compartment - Within accessible toilet 
stalls, the rear grab bar does not extend at least 12 inches from 
the centerline of the toilet. (Photo 15)  
 
 
Recommendations:  
 
Door Hardware - Replace door latch hardware with hardware 
that is operable with one hand and does not require grasping, 
pinching, or twisting of the wrist. 
 
Lavatory - In accessible toilet rooms, provide a sink with the top 
of the rim at 34 inches maximum above the finish floor and the 
base of the sink no lower than 27 inches above the floor.  Sink 
pipes should be insulated or otherwise configured to protect 
against contact with a seated user’s legs.  Mount mirrors above 
sinks so that bottom edge of reflective surface is not higher than 
40 inches above the floor.   
 
Wheelchair Accessible Compartment – Relocate the rear grab 
bar so it extends from the centerline of the water closet 12 inches 
minimum on one side and 24 inches minimum on the other side 
(open side). 
 
 
 



Building Catalog - M3 Public Library

Priority 1 - Approach and Entrance

B.  Curb Ramp

Record # M3-061B.  Curb Ramp

F. Curb ramp not provided as part of accessible route

Location sidewalkFloor Level ext

Driveway apron not blended within pedestrian zone along sidewalk to provide level, smooth 
ground surface conditions. 

Room #

N/A

Comment

typeElement

Issues

D.  Off-Street Parking Spaces

Record # M3-059D.  Off-Street Parking Spaces

A. Total # of parking spaces
B. Total # of designated accessible spaces
D. Van space not provided
M. Sign <60" above finished floor
F. Vehicle space <96" wide

Location parking lotFloor Level ext

slopes up to 4%, signs not provided

Room #

30+
2

Guest / Visitor

Comment

typeElement

Issues

F.  Ramp (in a Walkway)

Record # M3-001F.  Ramp (in a Walkway)

G. Landing has changes in level >1/4"

Location accessible entranceFloor Level B Room #

3/4"

Straight

Comment

typeElement

Issues

Record # M3-060F.  Ramp (in a Walkway)

J. Handrails not continuous where required

Location accessible exitFloor Level ext

handrail provided on one side only

Room #

Straight

Comment

typeElement

Issues

H.  Entrance

Record # M6-075H.  Entrance

B. If not Accessible - Directional Sign not Provided

LocationFloor Level 2

Inaccessible egress routes lack directional and informational signage. See ADA 216.3, 216.4

Room #

Comment

typeElement

Issues

Priority 2 - Access to Goods and Services

City of Taunton Page 1



Building Catalog - M3 Public Library

A.  Door

Record # M6-078A.  Door

C. Maneuvering clearance(s) not provided

LocationFloor Level 1

moveable items obstruct potential maneuvering clearance on latch side of door.

Room #

Comment

typeElement

Issues

Record # M6-076A.  Door

D. Maneuvering clearance(s) not provided at recess
C. Maneuvering clearance(s) not provided

LocationFloor Level B

shelving arrangement prevents maneuvering clearance on latch side of door.

Room #

Comment

typeElement

Issues

Record # M3-008A.  Door

I. Hardware inoperable

Location men's toilet roomFloor Level B Room #

Toilet Room

Comment

typeElement

Issues

Record # M3-013A.  Door

I. Hardware inoperable

Location women's toilet roomFloor Level B Room #

Toilet Room

Comment

typeElement

Issues

Record # M3-024A.  Door

I. Hardware inoperable

Location reading roomFloor Level B Room #

Circulation

Comment

typeElement

Issues

B. Stairway (Interior)

Record # M3-049B. Stairway (Interior)

Location reading roomFloor Level 2

handrail provided on one side only

Room #

Comment

typeElement

Issues

City of Taunton Page 2



Building Catalog - M3 Public Library

Record # M3-052B. Stairway (Interior)

J. Handrails do not extend 12" from stairs

Location stairwayFloor Level B-3 Room #

Egress

Comment

typeElement

Issues

D. Interior Route

Record # M3-036D. Interior Route

A. Carpet not securely attached

Location vestibuleFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M3-002D. Interior Route

A. Carpet not securely attached

Location lobbyFloor Level B Room #

N/A

Comment

typeElement

Issues

Record # M3-026D. Interior Route

A. Carpet not securely attached

Location children sectionFloor Level B Room #

N/A

Comment

typeElement

Issues

Record # M3-042D. Interior Route

C. Obstructed by protruding objects

Location reading roomFloor Level 1

underside of stairs

Room #

70.5"

N/A

Comment

typeElement

Issues

Record # M3-027D. Interior Route

I. Clear width <36"

Location stacksFloor Level 1 Room #

30"

N/A

Comment

typeElement

Issues

City of Taunton Page 3



Building Catalog - M3 Public Library

Record # M3-028D. Interior Route

I. Clear width <36"

Location stacksFloor Level 1 Room #

30"

N/A

Comment

typeElement

Issues

Record # M3-029D. Interior Route

I. Clear width <36"

Location stacksFloor Level 1 Room #

29"

N/A

Comment

typeElement

Issues

Record # M3-030D. Interior Route

I. Clear width <36"

Location stacksFloor Level 1 Room #

29"

N/A

Comment

typeElement

Issues

Record # M3-039D. Interior Route

I. Clear width <36"

Location reading roomFloor Level 1 Room #

32"

N/A

Comment

typeElement

Issues

Record # M3-040D. Interior Route

I. Clear width <36"

Location reading roomFloor Level 1 Room #

29"

N/A

Comment

typeElement

Issues

Record # M3-053D. Interior Route

I. Clear width <36"

Location stacksFloor Level 2 Room #

32"

N/A

Comment

typeElement

Issues

City of Taunton Page 4



Building Catalog - M3 Public Library

Record # M3-054D. Interior Route

I. Clear width <36"

Location stacksFloor Level 2 Room #

27"

N/A

Comment

typeElement

Issues

Record # M3-055D. Interior Route

I. Clear width <36"

Location stacksFloor Level 2 Room #

27"

N/A

Comment

typeElement

Issues

Record # M3-056D. Interior Route

I. Clear width <36"

Location stacksFloor Level 3 Room #

30"

N/A

Comment

typeElement

Issues

Record # M3-057D. Interior Route

I. Clear width <36"

Location stacksFloor Level 3 Room #

28"

N/A

Comment

typeElement

Issues

Record # M3-017D. Interior Route

I. Clear width <36"

Location children sectionFloor Level B Room #

24"

N/A

Comment

typeElement

Issues

Record # M3-018D. Interior Route

I. Clear width <36"

Location children sectionFloor Level B Room #

34"

N/A

Comment

typeElement

Issues

City of Taunton Page 5



Building Catalog - M3 Public Library

Record # M3-019D. Interior Route

I. Clear width <36"

Location children sectionFloor Level B Room #

24"

N/A

Comment

typeElement

Issues

E. Service Counter

Record # M3-037E. Service Counter

B. Counter >36" high

Location lobbyFloor Level 1 Room #

42"

N/A

Comment

typeElement

Issues

Record # M3-023E. Service Counter

C. Parallel approach - surface <36" long

Location reading areaFloor Level B

counter obstructed with brochures

Room #

Comment

typeElement

Issues

F. Dining or Work Surface

Record # M3-041F. Dining or Work Surface

A. Number of tables provided
B. Number of accessible tables provided
C. At least one or 5% accessible not provided
E. Clear floor space not provided

Location reading roomFloor Level 1 Room #

2
0

Work surface

Comment

typeElement

Issues

Record # M3-048F. Dining or Work Surface

A. Number of tables provided
B. Number of accessible tables provided
C. At least one or 5% accessible not provided

Location reading roomFloor Level 2 Room #

1

Work surface

Comment

typeElement

Issues

G. Elevator

Record # M3-031G. Elevator

E. Hoistway signs <> 60" to centerline

Location elevatorFloor Level 1

provided on one side only, braille not provided

Room #

Passenger

Comment

typeElement

Issues

City of Taunton Page 6



Building Catalog - M3 Public Library

Record # M3-046G. Elevator

E. Hoistway signs <> 60" to centerline

Location elevatorFloor Level 2 Room #

Passenger

Comment

typeElement

Issues

Record # M3-050G. Elevator

E. Hoistway signs <> 60" to centerline

Location elevatorFloor Level 2

provided on one side only, braille not provided

Room #

Passenger

Comment

typeElement

Issues

Record # M3-058G. Elevator

E. Hoistway signs <> 60" to centerline

Location elevatorFloor Level 3

provided on one side only, braille not provided.

Room #

Passenger

Comment

typeElement

Issues

Record # M3-007G. Elevator

E. Hoistway signs <> 60" to centerline

Location elevatorFloor Level B

signs not provided

Room #

Passenger

Comment

typeElement

Issues

J. Signage

Record # M6-079J. Signage

LocationFloor Level 2

Informational signage regarding facility can be mounted at between 48' - 60' aff to improve line of 
sight for all visitors.

Room #

Comment

typeElement

Issues

Record # M3-032J. Signage

A. Not provided

Location officesFloor Level 1 Room #

N/A

Comment

typeElement

Issues
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Building Catalog - M3 Public Library

Record # M3-033J. Signage

A. Not provided

Location lobbyFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M3-034J. Signage

A. Not provided

Location circulation departmentFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M3-035J. Signage

A. Not provided

Location reserveFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M3-038J. Signage

A. Not provided

Location reading roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M3-043J. Signage

A. Not provided

Location reading roomFloor Level 2 Room #

N/A

Comment

typeElement

Issues

Record # M3-044J. Signage

A. Not provided

Location reading roomFloor Level 2 Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 8



Building Catalog - M3 Public Library

Record # M3-045J. Signage

A. Not provided

Location officesFloor Level 2 Room #

N/A

Comment

typeElement

Issues

Record # M3-047J. Signage

A. Not provided

Location officeFloor Level 2 Room #

N/A

Comment

typeElement

Issues

Record # M3-051J. Signage

A. Not provided 

Location stairwayFloor Level 2

Exit stairways require tactile signs complying with 703.1, 703.2, and 703.5.

Room #

N/A

Comment

typeElement

Issues

Record # M3-003J. Signage

A. Not provided

Location officeFloor Level B Room #

N/A

Comment

typeElement

Issues

Record # M3-005J. Signage

A. Not provided

Location women's toilet roomFloor Level B Room #

N/A

Comment

typeElement

Issues

Record # M3-006J. Signage

A. Not provided

Location AuditoriumFloor Level B Room #

N/A

Comment

typeElement

Issues
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Building Catalog - M3 Public Library

Record # M3-020J. Signage

A. Not provided

Location men's toilet roomFloor Level B

inaccessible toilet room, directional sign to orient visitors to nearest accessible toilet room not 
provided

Room #

N/A

Comment

typeElement

Issues

Record # M3-021J. Signage

A. Not provided

Location women's toilet roomFloor Level B

inaccessible toilet room, directional sign to orient visitors to nearest accessible toilet room not 
provided

Room #

N/A

Comment

typeElement

Issues

Record # M3-022J. Signage

A. Not provided

Location reading areaFloor Level B Room #

N/A

Comment

typeElement

Issues

Record # M3-025J. Signage

A. Not provided

Location officeFloor Level B Room #

N/A

Comment

typeElement

Issues

Record # M3-004J. Signage

B. Provided, misplaced

Location men's toilet roomFloor Level B Room #

N/A

Comment

typeElement

Issues

Priority 3 - Toilet or Bathing Rooms

B. Overall Access

Record # M3-012B. Overall Access

D. Visual & visible alarm not provided

Location men's toilet roomFloor Level B Room #

Multi-user, men's

Comment

typeElement

Issues

City of Taunton Page 10
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Record # M3-016B. Overall Access

D. Visual & visible alarm not provided

Location women's toilet roomFloor Level B Room #

Multi-user,
women's

Comment

typeElement

Issues

C. Lavatory

Record # M3-009C. Lavatory

A. Clear floor space not provided at lavatory
B. Toe or knee clearances not provided
E. Exposed plumbing underneath
F. Mirror above lavatory w/ reflective surface > 40"

Location men's toilet roomFloor Level B

lavatory at 31" above the floor

Room #

-
-
-
45"

Other

Comment

typeElement

Issues

Record # M3-014C. Lavatory

F. Mirror above lavatory w/ reflective surface > 40"
E. Exposed plumbing underneath
D. Non-compliant or malfunctioning faucet
B. Toe or knee clearances not provided
A. Clear floor space not provided at lavatory

Location women's toilet roomFloor Level B

lavatory at 31" above the floor

Room #

45"

Other

Comment

typeElement

Issues

E. Urinal

Record # M3-010E. Urinal

A. Rim > 17" height

Location men's toilet roomFloor Level B Room #

24"

Wall-hung

Comment

typeElement

Issues

G. Toilet Compartment

Record # M3-015G. Toilet Compartment

C. Non-compliant side or rear grab bars
K. Coat hook > 48"

Location women's toilet roomFloor Level B

rear grab bar not centered on the wall closet. ADA 604.5.2

Room #

-
65"

Wheelchair
Accessible

Comment

typeElement

Issues

Record # M3-011G. Toilet Compartment

K. Coat hook > 48"
D. Flush controls too high or not properly located
C. Non-compliant side or rear grab bars

Location men's toilet roomFloor Level B Room #

60"

Wheelchair
Accessible

Comment

typeElement

Issues

City of Taunton Page 11
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Board	  of	  Health
Location: 
45 School Street 

Year Built: 
1875 

Known Renovations since 1991: 
~ 2000 

Public Programs: 
o Public health nurse
o Free blood pressure screenings
o Flu Clinic (by appointment)
o Office of Economic and Community Development

This is a two-story brick office-style building that was 
renovated after 1991, and includes a 1-stop lift between the 
first and second floors. 

A ramp provided at the facility parking lot gives access to a 
first floor small lobby area and reception desk.  The clinic is 
not accessible due to a limited width of the route into the 
office.  Another corridor leads to a public toilet room, s 
stairway, and a lift. 

The second floor offices and stairwell present relatively 
minor accessibility issues, such as inaccessible door 
hardware, missing signage, incorrectly located toilet flush 
valve, clutter obstructing clear maneuvering space and stair 
handrail issues. 

In order to meet program accessibility goals, IHCD 
recommends that the first floor clinic be relocated or 
duplicated within an area near the reception desk that may 
be reached via an accessible route.  On the second floor, 
accessibility corrections to elements and doorways, plus 
accessible signage, will improve accessibility to the program 
offices on that floor.  

Given the significance of the lift to building accessiblity, we 
would recommend a schedule of regular maintenance for 
the lift.	  
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Approach	  and	  Entrance

Photo 1 

Photo 2 

Issues:	  

Site	  Arrival	  Points	  -‐	  The	  sidewalks,	  curb	  ramps	  and	  pedestrian	  
crossings	  around	  the	  perimeter	  of	  facility	  do	  not	  offer	  a	  
continuously	  accessible	  pedestrian	  route	  and	  compromise	  access	  
to	  this	  facility	  from	  the	  nearby	  public	  transit	  routes,	  less	  than	  1/3	  
of	  a	  mile	  away.	  	  

Parking	  	  -‐	  Parking	  at	  the	  rear	  of	  building	  includes	  two	  designated	  
accessible	  spaces	  that	  do	  not	  provide	  level	  cross	  slopes	  in	  all	  
directions	  to	  the	  accessible	  entrance.	  (Photo	  1)	  

Entrance-‐Signage	  -‐	  Although	  the	  inaccessible	  entrance	  door	  
includes	  directional	  signage	  at	  door,	  this	  signage	  location	  does	  
not	  prevent	  backtracking	  for	  first-‐time	  visitors	  looking	  for	  an	  
accessible	  entrance.	  	  	  

Entrance-‐	  Stairs	  -‐	  The	  Entrance	  stair	  handrails	  do	  not	  extend	  the	  
required	  12”	  beyond	  the	  top	  and	  bottom	  landings	  of	  the	  stairs.	  
(Photo	  2)	  

Recommendations:	  

If	  the	  City	  plans	  to	  continue	  using	  this	  facility,	  or	  portions	  of	  this	  
facility	  to	  provide	  public	  programs,	  all	  future	  alterations	  will	  need	  
to	  be	  designed	  and	  constructed	  in	  such	  a	  manner	  that	  the	  facility,	  
or	  the	  part	  of	  the	  facility	  that	  is	  utilized	  by	  the	  public,	  is	  readily	  
accessible	  to	  individuals	  with	  disabilities.	  	  These	  alterations	  will	  
be	  subject	  to	  the	  ADA	  2010	  Accessibility	  Standards	  in	  addition	  to	  
any	  pertinent	  Massachusetts	  Architectural	  Access	  Board	  (MAAB)	  
regulations	  for	  new	  construction	  and	  alterations.	  	  The	  MAAB	  
regulations	  are	  at	  521	  CMR.	  
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In	  addition,	  existing	  accessible	  features	  created	  after	  January	  26,	  
1992	  that	  are	  noncompliant	  will	  have	  to	  be	  corrected	  to	  current	  
ADA	  2010	  Standards.	  	  	  

The	  City	  may	  choose	  instead	  to	  relocate	  these	  services	  to	  an	  
accessible	  location;	  or,	  to	  provide	  an	  alternate	  means	  of	  
providing	  the	  equal	  benefits	  that	  are	  provided	  by	  the	  programs,	  
services	  and	  activities	  currently	  within	  this	  facility,	  as	  a	  way	  to	  
meet	  its	  program	  accessibility	  obligations.	  Any	  such	  alternate	  
methods	  of	  program	  delivery	  must	  be	  provided	  in	  the	  most	  
integrated	  manner	  possible.	  

The	  recommendations	  that	  follow	  are	  compliance-‐based	  
recommendations.	  	  In	  some	  cases,	  best	  practice	  considerations	  
are	  also	  provided	  to	  assist	  the	  City	  in	  going	  beyond	  the	  minimal	  
standards	  to	  provide	  conditions	  that	  will	  improve	  the	  experience	  
for	  staff,	  residents	  and	  visitors	  that	  use	  this	  facility.	  	  The	  best	  
practice	  considerations	  are	  set	  apart	  from	  text	  in	  shaded	  text	  
boxes	  

Site	  Arrival	  Points	  -‐	  When	  street	  renovations	  are	  planned	  
adjacent	  to	  the	  Board	  of	  Health	  facility,	  ensure	  that	  the	  scope	  of	  
work	  includes	  provision	  of	  accessible	  pedestrian	  routes	  within	  the	  
perimeter	  of	  facility.	  This	  includes	  elements	  related	  to	  
construction	  and	  alterations	  of	  crosswalks,	  curb	  ramps,	  sidewalks,	  
and	  facility	  parking	  lot.	  

Parking	  	  -‐	  Regrade	  and	  restripe	  designated	  accessible	  parking	  
spaces	  to	  provide	  at	  least	  96"	  width	  for	  accessible	  car	  spaces	  
adjacent	  to	  access	  aisle	  at	  least	  60"	  wide.	  	  Where	  van-‐accessible	  
space(s)	  are	  located,	  provide	  at	  least	  132"	  width	  for	  van	  plus	  the	  
60"-‐wide	  access	  aisle;	  or,	  the	  van	  accessible	  space	  can	  also	  be	  
striped	  to	  provide	  96"	  minimum	  width	  where	  the	  adjacent	  access	  
aisle	  is	  also	  96"	  minimum	  width.	  	  	  

Access	  aisles	  may	  be	  shared	  between	  two	  parking	  spaces.	  	  The	  
accessible	  spaces	  and	  access	  aisles	  must	  be	  located	  on	  the	  	  
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shortest	  possible	  route	  to	  the	  accessible	  entrance	  and	  not	  exceed	  
1:48	  level	  slope	  in	  all	  directions.	  

Van-‐	  Accessible	  Parking	  Location.	  Wheelchair	  lifts	  
typically	  are	  installed	  on	  the	  passenger	  side	  of	  vans.	  
Many	  drivers,	  especially	  those	  who	  operate	  vans,	  
find	  it	  more	  difficult	  to	  back	  into	  parking	  spaces	  than	  
to	  back	  out	  into	  comparatively	  unrestricted	  vehicular	  
lanes.	  For	  this	  reason,	  where	  a	  van	  and	  car	  share	  an	  
access	  aisle,	  consider	  locating	  the	  van	  space	  so	  that	  
the	  access	  aisle	  is	  on	  the	  passenger	  side	  of	  the	  van	  
spce.	  	  See	  ADA	  Advisory	  502.3.4	  

Entrance	  –	  Stairs	  -‐	  Provide	  compliant	  handrails	  on	  both	  sides	  at	  a	  
consistent	  height	  between	  34	  inches	  minimum	  and	  38	  inches	  
maximum	  vertically	  above	  walking	  surfaces.	  	  Handrail	  gripping	  
surfaces	  should	  extend	  at	  least	  12	  inches	  at	  top	  landing	  and	  at	  
least	  a	  horizontal	  distance	  equal	  to	  one	  tread	  depth	  at	  the	  
bottom	  landing.	  	  Handrail	  extensions	  should	  be	  parallel	  to	  
landings	  and	  continue	  to	  the	  landing	  surface.	  

Consider	  providing	  visual	  contrast	  on	  tread	  nosings,	  
or	  at	  the	  leading	  edges	  of	  treads	  without	  nosings,	  so	  
that	  stair	  treads	  are	  more	  visible	  for	  people	  with	  low	  
vision.	  See	  ADA	  Advisory	  504.4	  Tread	  Surface.	  
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Access	  to	  Programs

Photo 3 

Issues:	  

Service	  Counter	  -‐	  Receptionist	  counter	  on	  the	  first	  floor	  is	  too	  high	  
to	  be	  accessible.	  (Photo	  3)	  

Interior	  circulation	  to	  programs	  -‐	  Route	  between	  reception	  and	  
health	  clinic	  is	  not	  accessible	  because	  it	  is	  too	  narrow	  a	  
passageway.	  	  Corridor	  is	  also	  obstructed	  with	  furniture.	  	  (Photo	  4)	  

Doors	  -‐	  Many	  doors	  have	  hardware	  that	  cannot	  be	  operated	  with	  
one	  hand	  and	  require	  tight	  grasping,	  pinching	  and	  twisting	  of	  the	  
wrist.	  (Photo	  5)	  

Designation	  Signage	  -‐	  Signage	  identifying	  permanent	  rooms	  and	  
spaces,	  such	  as	  toilet	  rooms,	  and	  room	  numbers	  and	  names,	  are	  
either	  missing	  or	  do	  not	  contain	  the	  features	  of	  accessible	  
designation	  signage.	  

Public	  toilet	  room,	  1st	  floor	  	  -‐	  A	  public	  unisex	  bathroom	  is	  located	  
on	  the	  first	  floor.	  	  Due	  to	  furniture	  placed	  in	  front	  of	  water	  closet,	  
clear	  maneuvering	  space	  is	  not	  currently	  available.	  The	  sink	  has	  
exposed	  plumbing.	  Visible	  and	  visual	  alarm	  systems	  are	  not	  
currently	  installed.1	  	  

Public	  toilet	  rooms,	  2nd	  floor	  -‐	  Women's	  room	  lacks	  clear	  floor	  
space	  under	  sink,	  and	  sink	  has	  exposed	  plumbing.	  Men's	  room	  has	  
exposed	  plumbing	  underneath	  sink	  and	  the	  flush	  valve	  is	  
improperly	  located	  on	  wall	  side	  of	  toilet.	  Visible	  and	  visual	  alarm	  
systems	  are	  not	  currently	  installed	  in	  either	  of	  the	  2nd	  floor	  toilet	  
rooms.	  

1 Note: In existing facilities, visible alarms are not required 
except where an existing fire alarm system is upgraded or 
replaced, or a new fire alarm system is installed. See ADA 
2010 Standards, 215 Fire Alarm Systems, Exception, at 
215.1 
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Photo 4 

Photo 5 

The	  Inaccessible	  toilet	  rooms	  do	  not	  provide	  directional	  signage	  
to	  nearest	  accessible	  toilet	  rooms.	  

Interior	  Stairwells	  	  	  -‐	  Rear	  stairwell	  between	  first	  and	  second	  
floors	  does	  not	  include	  compliant	  handrail	  heights;	  and,	  the	  
handrails	  do	  not	  extend	  at	  least	  12	  inches	  at	  top	  and	  bottom	  
landings.	  	  

Front	  stairwell	  lacks	  handrails	  on	  both	  sides,	  and	  handrail	  is	  not	  at	  
a	  compliant	  height,	  and	  does	  not	  extend	  at	  least	  12	  inches	  at	  top	  
and	  bottom	  landings.	  	  
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Photo	  6	  

Photo	  7	  

Photo	  8	  

Recommendations:	  

Service	  Counter	  	  -‐	  Provide	  receptionist	  counter(s)	  no	  higher	  than	  
36	  inches	  above	  floor;	  or,	  alternatively,	  provide	  an	  auxiliary	  
counter	  or	  table	  that	  is	  no	  higher	  than	  36	  inches	  and	  at	  least	  36	  
inches	  long,	  within	  the	  general	  public's	  circulation	  route	  as	  is	  
maximally	  possible.	  If	  desks	  or	  other	  work	  surfaces	  are	  provided	  
to	  the	  public,	  ensure	  that	  these	  are	  between	  28	  -‐	  34	  inches	  above	  
floor	  and	  that	  knee	  and	  toe	  clearance	  is	  provided.	  

Service	  Counters.	  	  When	  redesigning	  service	  
counters,	  consider	  providing	  the	  knee	  space	  for	  a	  
front	  approach	  at	  any	  counter	  where	  a	  user	  is	  
expected	  to	  stay	  for	  longer	  than	  1-‐2	  minutes,	  or	  
where	  a	  user	  is	  expected	  to	  complete	  paperwork.	  

Doors	  -‐	  Replace	  inoperable	  hardware	  on	  all	  public	  program	  doors	  
with	  hardware	  that	  can	  be	  operated	  with	  one	  hand	  and	  that	  does	  
not	  require	  tight	  grasping,	  pinching	  or	  twisting.	  	  	  

Door	  Maneuvering	  Space	  -‐	  Where	  entry	  to	  the	  room	  involves	  use	  
of	  handle	  (latch)	  hardware,	  ensure	  that	  at	  least	  18	  inches	  is	  
provided	  on	  the	  pull	  side	  of	  the	  door	  and	  at	  least	  12	  inches	  
clearance	  is	  provided	  at	  the	  latch	  push	  side	  of	  the	  door,	  in	  
addition	  to	  the	  required	  32-‐inch	  minimal	  maneuvering	  clearance	  
at	  door	  opening.	  
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Photo 9 

Signage	  -‐	  Designation	  Signage	  is	  required	  at	  all	  permanent	  rooms	  
and	  spaces.	  

Designation	  signage	  should	  be	  Tactile	  lettering	  duplicated	  in	  
Braille,	  and	  be	  mounted	  on	  the	  latch	  side	  of	  all	  permanent	  rooms	  
and	  spaces.	  	  If	  there	  is	  not	  room	  on	  the	  latch	  side	  of	  door,	  
unnecessary	  furniture	  from	  first	  floor	  accessible	  toilet	  room.	  	  	  

Directional	  signage	  is	  also	  required	  where	  directions	  to	  accessible	  
features	  are	  needed,	  such	  as	  at	  inaccessible	  entrances	  and	  exits,	  
and	  inaccessible	  public	  amenities	  that	  are	  provided	  as	  part	  of	  the	  
program,	  service	  and	  activity.	  	  
Directional	  and	  information	  signage	  has	  specific	  ADA	  compliance	  
regulations	  –	  see	  ADA	  705	  Signs.	  

Exit	  Doors	  and	  Areas	  of	  Refuge	  Signage:	  Doors	  at	  exit	  
passageways,	  exit	  discharge,	  and	  exit	  stairways	  are	  required	  to	  be	  
identified	  by	  tactile	  signs.	  	  These	  signs	  have	  specific	  ADA	  
compliance	  regulations	  -‐	  see	  ADA	  703.1,	  703.2,	  and	  703.5.	  

Directional	  signs	  to	  accessible	  means	  of	  egress	  need	  to	  be	  
provided	  at	  inaccessible	  exit	  passageways,	  exit	  discharge,	  and	  exit	  
stairways.	  	  These	  signs	  have	  specific	  ADA	  compliance	  regulations	  -‐	  
see	  ADA	  703.5.	  

Interior	  circulation	  to	  programs	  –	  Doorways	  -‐	  Relocate	  health	  
clinic	  to	  a	  portion	  of	  facility	  that	  includes	  a	  continuous	  
unobstructed	  accessible	  route	  within	  general	  circulation	  areas	  to	  
clinic	  office.	  	  

Doorway	  should	  provide	  a	  clear	  width	  of	  at	  least	  32	  inches,	  with	  a	  
threshold	  not	  exceeding	  ½	  inch	  in	  height.	  	  However,	  if	  the	  
doorway	  is	  within	  a	  recessed	  hallway	  with	  a	  depth	  of	  more	  than	  	  
24	  inches,	  the	  doorway	  should	  provide	  a	  clear	  opening	  width	  of	  at	  
least	  36	  inches.	  
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General	  Safety	  Considerations

Recommendations:	  

Emergency	  Egress	  Route	  -‐Provide	  accessible	  signage	  and	  
information	  to	  inform	  everyone,	  including	  people	  with	  
disabilities,	  the	  procedures	  and	  plans	  for	  evacuating	  each	  floor.	  
Ensure	  that	  all	  staff	  are	  aware	  of	  evacuation	  plans.	  

Walk-‐off	  Mats	  	  -‐	  Use	  duct	  tape	  or	  double-‐sided	  industrial-‐
strength	  tape	  to	  fasten	  the	  edges	  of	  existing	  unsecured	  walk-‐off	  
mats.	  	  Alternatively,	  purchase	  walk-‐off	  mats	  that	  are	  ADA-‐
compliant.	  	  These	  mats	  will	  have	  reinforced	  stiff	  corners,	  beveled	  
edges,	  and	  a	  low	  pile	  and	  profile.	  



Building Catalog - M4 Board of Health

Priority 1 - Approach and Entrance

D.  Off-Street Parking Spaces

Record # M4-002D.  Off-Street Parking Spaces

A. Total # of parking spaces
B. Total # of designated accessible spaces
C. Minimum number of spaces not provided

Location parking lotFloor Level ext Room #

11
2

Guest / Visitor

Comment

typeElement

Issues

H.  Entrance

Record # M4-001H.  Entrance

B. If not Accessible - Directional Sign not Provided

Location main entranceFloor Level ext

directional sign mounted on entry door

Room #

Main entrance

Comment

typeElement

Issues

Priority 2 - Access to Goods and Services

A.  Door

Record # M4-012A.  Door

I. Hardware inoperable

Location officeFloor Level 2 Room #

Office

Comment

typeElement

Issues

Record # M4-013A.  Door

I. Hardware inoperable

Location officeFloor Level 2 Room #

Office

Comment

typeElement

Issues

Record # M4-014A.  Door

I. Hardware inoperable

Location officeFloor Level 2 Room #

Office

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - M4 Board of Health

Record # M4-015A.  Door

I. Hardware inoperable

Location officeFloor Level 2 Room #

Office

Comment

typeElement

Issues

Record # M4-016A.  Door

I. Hardware inoperable

Location conference roomFloor Level 2 Room #

Office

Comment

typeElement

Issues

B. Stairway (Interior)

Record # M4-011B. Stairway (Interior)

F. Handrails not continuous where required
G. Handrail height <34" or >38"
J. Handrails do not extend 12" from stairs

Location front stairwayFloor Level 1-2

handrails on only one side

Room #

Egress

Comment

typeElement

Issues

Record # M4-010B. Stairway (Interior)

J. Handrails do not extend 12" from stairs
G. Handrail height <34" or >38"

Location rear stairwayFloor Level 1-2 Room #

Egress

Comment

typeElement

Issues

D. Interior Route

Record # M4-003D. Interior Route

A. Carpet not securely attached

Location accessible entranceFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M4-004D. Interior Route

A. Carpet not securely attached

Location main entranceFloor Level 1

Stairs lack handrails

Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 2



Building Catalog - M4 Board of Health

Record # M4-006D. Interior Route

I. Clear width <36"

Location receptionFloor Level 1

route between reception and health clinic is not accessible because it is obstructed with furniture 
and narrow passageways

Room #

Comment

typeElement

Issues

E. Service Counter

Record # M4-005E. Service Counter

B. Counter >36" high

Location receptionFloor Level 1 Room #

38"

N/A

Comment

typeElement

Issues

J. Signage

Record # M4-026J. Signage

Location officeFloor Level 2 Room #

N/A

Comment

typeElement

Issues

Record # M4-022J. Signage

A. Not provided

Location health clinicFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M4-023J. Signage

A. Not provided

Location health clinicFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M4-024J. Signage

A. Not provided

Location unisex toilet roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 3



Building Catalog - M4 Board of Health

Record # M4-025J. Signage

A. Not provided

Location officeFloor Level 2 Room #

N/A

Comment

typeElement

Issues

Priority 3 - Toilet or Bathing Rooms

B. Overall Access

Record # M4-009B. Overall Access

D. Visual & visible alarm not provided

Location unisex toilet roomFloor Level 1 Room #

Single-user,
unisex

Comment

typeElement

Issues

Record # M4-018B. Overall Access

D. Visual & visible alarm not provided

Location women's toilet roomFloor Level 2 Room #

Single-user,
women's

Comment

typeElement

Issues

Record # M4-021B. Overall Access

D. Visual & visible alarm not provided

Location men's toilet roomFloor Level 2 Room #

Single-user,
men's

Comment

typeElement

Issues

C. Lavatory

Record # M4-017C. Lavatory

A. Clear floor space not provided at lavatory
E. Exposed plumbing underneath

Location women's toilet roomFloor Level 2 Room #

Other

Comment

typeElement

Issues

Record # M4-008C. Lavatory

E. Exposed plumbing underneath

Location unisex toilet roomFloor Level 1 Room #

Other

Comment

typeElement

Issues

City of Taunton Page 4



Building Catalog - M4 Board of Health

Record # M4-019C. Lavatory

E. Exposed plumbing underneath

Location men's toilet roomFloor Level 2 Room #

Other

Comment

typeElement

Issues

D. Toilet

Record # M4-007D. Toilet

B. Inadequate maneuvering clearances

Location unisex toilet roomFloor Level 1

approach to toilet room obstructed by furniture

Room #

Wall-mounted

Comment

typeElement

Issues

Record # M4-020D. Toilet

C. Flush valve too high or not properly located

Location men's toilet roomFloor Level 2

flush valve on incorrect side of toilet tank

Room #

Floor-mounted

Comment

typeElement

Issues

City of Taunton Page 5
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Department	  of	  Public	  Works	   Location:	  
90	  Ingell	  Street	  

Year	  Built:	  
2000	  

Known	  Renovations:	  
Unknown	  

Public	  Programs:	  
o Annual	  Rabies	  Clinic-‐	  DPW	  Garage;
o Obtain	  Building,	  Trench	  and	  Sewer	  Permits
o Building	  Dept.
o Engineering	  Office
o Sewer	  Division
o Water	  Dept

The	  Department	  of	  Public	  Works	  (DPW)	  complex	  includes	  two	  
one-‐story	  buildings-‐	  a	  garage	  and	  an	  office	  building.	  

The	  condition	  of	  nearby	  sidewalks	  and	  streets	  do	  not	  provide	  a	  
continuous	  accessible	  pedestrian	  route	  from	  either	  direction.	  
However,	  there	  is	  a	  large	  parking	  lot	  that	  provides	  accessible	  
parking	  spaces	  and	  a	  level,	  smooth	  route	  to	  the	  at-‐grade	  office	  
building	  Entrance.	  	  	  

Inside	  this	  mostly	  accessible	  office	  building,	  independent	  
utilization	  of	  public	  services	  is	  impeded	  where	  signage,	  
transaction	  counters,	  and	  public	  desks	  and	  shelves	  are	  not	  
provided	  in	  formats	  and	  heights	  that	  are	  accessible.	  	  In	  some	  
places,	  clear	  maneuvering	  space	  to	  program	  areas	  is	  impeded	  due	  
to	  furniture	  placement.	  	  

IHCD	  recommends	  that	  the	  city	  consider	  completing	  the	  relatively	  
minor	  modifications	  detailed	  in	  the	  recommendations	  section	  of	  
this	  report	  in	  order	  to	  fulfill	  programmatic	  access	  obligations.	  	  
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Approach	  and	  Entrance

Photo	  1	  

Photo	  2	  

Photo	  3	  

Issues:	  

Sidewalks	  	  -‐	  Along	  Ingell	  St	  on	  either	  side	  of	  DPW	  driveway,	  the	  
sidewalks	  are	  in	  disrepair,	  with	  unlevel	  ground	  surfaces,	  lack	  of	  
continuous	  minimal	  widths,	  and	  lack	  of	  continuous	  paving.	  	  	  

Utility	  pole	  wires	  also	  impede	  vertical	  circulation	  along	  the	  
eastern	  shoulder	  of	  Ingell	  St.	  (Photo	  1)	  

These	  issues	  compromise	  access	  to	  the	  facility	  from	  the	  nearby	  
public	  transit	  stop	  at	  Ingell	  St.	  and	  Weir	  St.	  	  

Entrance	  and	  Exits	  -‐Signage	  -‐	  There	  are	  two	  side	  exit	  doors	  that	  
are	  inaccessible	  because	  of	  the	  step	  at	  the	  exterior	  threshold.	  	  
These	  Entrance	  /	  Exit	  doors	  are	  not	  identified	  with	  tactile	  signage	  
on	  the	  outside	  or	  inside	  of	  doors.	  	  There	  also	  needs	  to	  be	  
Directional	  signage	  on	  the	  adjacent	  wall	  near	  the	  inside	  latch	  
indicating	  where	  the	  nearest	  accessible	  means	  of	  egress	  is	  
located.	  (Photo	  2	  and	  Photo	  3)	  

Walkways	  -‐	  	  An	  inaccessible	  side	  door	  leads	  to	  an	  inaccessible	  
gravel	  surface	  walkway.	  Designation	  and	  Directional	  signage	  is	  
missing	  on	  both	  sides	  of	  door.	  	  (Photo	  3)	  

Recommendations:	  

Sidewalks	  
o When	  streetscape	  alterations	  are	  planned,	  ensure	  that

the	  scope	  of	  the	  work	  includes	  repairing	  or	  reconstructing
sidewalks	  along	  Ingell	  Street	  and	  nearby	  streets	  and
sidewalks	  to	  both	  sides	  of	  the	  entrance	  to	  the	  DPW
facilities	  and	  parking	  lot.	  	  These	  alterations	  should	  meet
ADA	  2010	  Accessibility	  Standards	  in	  addition	  to
Massachusetts	  Architectural	  Access	  Board	  (521CMR)
code,	  where	  applicable.
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o Where	  Utility	  pole	  wires	  impede	  vertical	  circulation	  along
the	  eastern	  shoulder	  of	  Ingell	  St.,	  place	  cane-‐detectable
object	  underneath	  the	  wires	  to	  alert	  users	  to	  steer	  clear
of	  the	  wires.

o Consider	  improving	  pedestrian	  access	  and	  connections	  to
municipal	  facilities	  at	  nearby	  on-‐street	  bus	  stop	  as	  part	  of
the	  project.

Entrance	  and	  Exits	  -‐Signage	  	  
Provide	  accessible	  designation	  and	  directional	  signage	  at	  all	  
inaccessible	  entrances	  and	  exits.	  	  Ensure	  that	  signage	  to	  an	  
accessible	  means	  of	  egress	  is	  included	  within	  the	  facility.	  

Where	  a	  directional	  sign	  is	  required,	  it	  should	  be	  
located	  to	  minimize	  backtracking.	  Consider	  providing	  
directional	  signage	  at	  the	  beginning	  of	  walkway	  to	  
inaccessible	  side	  doors	  in	  addition	  to	  signs	  mounted	  
at	  inaccessible	  entrance	  /	  exit	  doors.	  See	  ADA	  
Advisory	  216.6,	  Entrances.	  

Facility	  Walkway	  	  
If	  this	  inaccessible	  side	  door	  is	  used	  as	  a	  means	  of	  egress;	  or	  is	  
used	  for	  any	  public	  program	  delivery,	  the	  walkway	  will	  need	  to	  be	  
paved	  so	  that	  it	  is	  a	  continuously	  smooth,	  level	  and	  slip-‐resistant	  
route.	  	  Consider	  constructing	  an	  accessible	  ramp	  between	  the	  
parking	  lot	  and	  the	  door	  threshold.	  	  	  

Provide	  Designation	  and	  Directional	  signage	  on	  both	  sides	  of	  
door.	  	  	  

Signs	  to	  accessible	  means	  of	  egress	  and	  accessible	  
entrance	  can	  also	  be	  placed	  at	  the	  beginning	  of	  
corridors	  and	  routes	  leading	  to	  inaccessible	  doors	  
and	  routes.	  	  Consider	  providing	  signage	  at	  the	  
transition	  between	  parking	  area	  and	  gravel	  route	  in	  
order	  to	  prevent	  approach	  and	  backtracking	  at	  
inaccessible	  doors	  and	  routes.	  
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Photo	  4	  

Photo	  5	  

Photo	  6	  

Issues:	  

Staffed	  Counters	  and	  Work	  Surfaces	  -‐	  Service	  window	  counters	  
to	  the	  many	  program	  and	  transactional	  services	  included	  within	  
facility	  are	  too	  high.	  

Where	  writing	  checks	  and	  other	  written	  transactions	  occur,	  these	  
window	  counters	  should	  be	  considered	  as	  work	  surfaces	  and	  
include	  knee	  and	  toe	  clearance	  for	  forward	  approach	  and	  
dimensions	  for	  accessible	  work	  surfaces.	  (Photo	  4)	  

Reception	  desks	  in	  public	  service	  offices	  are	  also	  too	  high	  to	  be	  
accessible.	  (Photo	  5)	  

Unstaffed	  Work	  surfaces	  -‐	  Unstaffed	  worktables	  and	  shelves	  are	  
provided	  to	  the	  public	  for	  filling	  out	  forms	  and	  other	  related	  
activities.	  	  These	  worktables	  and	  shelves	  are	  mounted	  too	  high	  
and	  at	  least	  1	  or	  5%	  accessible	  worktables	  are	  not	  provided.	  
(Photo	  6)	  

Recommendations:	  

Staffed	  Counters	  and	  Work	  Surfaces	  	  
Where	  window	  counters	  and	  other	  work	  surfaces	  are	  used	  for	  
interactions	  involving	  writing	  checks	  and	  similar	  activities,	  lower	  
counter	  and	  work	  surfaces	  so	  they	  are	  between	  28	  and	  34	  inches	  
above	  floor.	  	  Include	  provision	  of	  at	  least	  27	  inches	  clearance	  
from	  floor	  to	  under	  work	  surface	  to	  allow	  adequate	  knee	  
clearance.	  	  Include	  a	  depth	  of	  between	  17	  -‐	  25	  inches	  from	  wall	  to	  
under	  work	  surface	  leading	  edge	  to	  allow	  for	  mobility	  device	  
clearance	  with	  a	  forward	  approach.	  	  Work	  surfaces	  should	  
provide	  at	  least	  30	  inches	  front	  and	  centered	  clear	  space	  for	  
forward	  seated	  approach.	  

Alternatively,	  provide	  an	  auxiliary	  counter	  or	  work	  surface	  that	  
includes	  minimal	  accessible	  dimensions	  for	  forward	  approach	  and	  

Work	  Surfaces
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for	  check	  writing	  and	  filling	  out	  forms,	  
etc.	  	  Place	  this	  additional	  counter	  or	  
work	  surface	  adjoining	  the	  public	  
circulation	  routes	  within	  the	  program	  
area	  being	  served.	  	  

Unstaffed	  Work	  surfaces	  
Lower	  unstaffed	  writing	  shelves	  so	  they	  are	  between	  28	  -‐	  34	  
inches	  above	  floor.	  	  Maintain	  knee	  and	  toe	  clearance	  heights	  and	  
depths	  underneath	  surfaces.	  	  	  

Service	  Counters.	  	  When	  redesigning	  service	  
counters,	  consider	  providing	  the	  knee	  space	  for	  a	  
front	  approach	  at	  any	  counter	  where	  a	  user	  is	  
expected	  to	  stay	  for	  longer	  than	  1-‐2	  minutes,	  or	  
where	  a	  user	  is	  expected	  to	  complete	  paperwork.	  
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Photo	  7	  

Photo	  8	  

Photo	  9	  

Issues:	  

Designation	  Signage	  -‐	  Overhead	  room	  designation	  signage	  is	  not	  
accessible	  to	  people	  with	  no	  or	  low	  vision.	  	  Accessible	  designation	  
signage	  on	  the	  latch	  sides	  of	  doors	  is	  missing.	  	  It’s	  fine	  to	  keep	  the	  
overhead	  room	  signage	  but	  duplicate	  the	  information	  accessibly.	  
(Photo	  7)	  

Accessible	  designation	  signs	  are	  also	  missing	  at	  staff-‐only	  doors	  as	  
well	  as	  doors	  and	  closets	  that	  are	  not	  for	  public	  use,	  such	  as	  
mechanical	  closets.	  (Photo	  8)	  	  

Doors	  at	  exit	  passageways	  are	  not	  identified	  by	  tactile	  signs.	  
(Photo	  9)	  

Recommendations:	  

Designation	  Signage	  
It’s	  is	  required	  at	  all	  permanent	  rooms	  and	  spaces.	  Designation	  
signage	  should	  include	  tactile	  lettering	  duplicated	  in	  Braille,	  and	  
be	  mounted	  between	  48	  -‐	  60	  inches	  above	  the	  floor	  on	  the	  latch	  
side	  of	  all	  permanent	  rooms	  and	  spaces.	  	  If	  there	  is	  not	  room	  on	  
the	  latch	  side	  of	  door,	  then	  place	  it	  on	  the	  nearest	  adjacent	  wall.	  

Designation	  signage	  has	  specific	  ADA	  compliance	  regulations-‐	  see	  
ADA	  705	  Signs.	  

Directional	  and	  Informational	  Signage	  is	  required	  where	  
Information	  about	  interior	  spaces	  and	  facilities	  is	  provided.	  	  This	  
applies	  to	  rules	  of	  conduct,	  occupant	  load,	  and	  similar	  signs.	  Signs	  
providing	  direction	  to	  rooms	  or	  spaces	  include	  those	  that	  identify	  

egress	  routes.	  

Signage
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Directional	  signage	  is	  also	  required	  where	  directions	  to	  
accessible	  features	  are	  needed,	  such	  as	  at	  inaccessible	  
entrances	  and	  exits,	  and	  inaccessible	  public	  amenities	  that	  are	  
provided	  as	  part of the program, service and activity.

Directional	  and	  Informational	  signage	  has	  specific	  ADA	  
compliance	  regulations-‐	  see	  ADA	  705	  Signs.	  

Exit	  Doors	  and	  Areas	  of	  Refuge	  Signage	  
Doors	  at	  exit	  passageways,	  exit	  discharge,	  and	  exit	  stairways	  are	  
required	  to	  be	  identified	  by	  tactile	  signs.	  	  	  

These	  signs	  have	  specific	  ADA	  compliance	  regulations	  -‐	  see	  ADA	  
703.1,	  703.2,	  and	  703.5.	  

Directional	  signs	  to	  accessible	  means	  of	  egress	  need	  to	  be	  
provided	  at	  inaccessible	  exit	  passageways,	  exit	  discharge,	  and	  exit	  
stairways.

These	  signs	  have	  specific	  ADA	  compliance	  regulations	  -‐	  see	  ADA	  
703.5.	  
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Photo	  10	  

Photo	  11	  

Issues:	  

Drinking	  Fountains	  -‐	  Although	  hi-‐	  low	  drinking	  fountains	  are	  
accessible,	  a	  forward	  approach	  to	  the	  spout	  is	  not	  provided	  due	  
to	  placement	  of	  the	  vending	  machine	  on	  the	  right.	  	  (Photo	  10)	  

Meeting	  Room	  /Staff	  Lounge	  -‐	  Although	  areas	  used	  exclusively	  
by	  employees	  for	  work	  do	  not	  have	  the	  same	  accessibility	  
requirements	  as	  do	  public	  program,	  service	  and	  activity	  areas,	  it	  
is	  noted	  that	  the	  Staff	  lounge	  counter	  does	  not	  provide	  clear	  
space	  underneath	  for	  toe	  and	  knee	  clearance.	  	  (Photo	  11)	  

Recommendations:	  

Drinking	  Fountains	  	  
Relocate	  the	  vending	  machine	  on	  the	  right	  of	  the	  hi-‐low	  drinking	  
fountain	  to	  provide	  at	  least	  30	  inches	  centered	  clear	  space	  in	  
front	  of	  the	  lo	  fountain.	  

Meeting	  Room	  /Staff	  Lounge	  	  

Although	  areas	  used	  exclusively	  by	  employees	  for	  
work	  are	  not	  required	  to	  be	  fully	  accessible,	  consider	  
renovating	  and	  designing	  such	  areas	  to	  include	  non-‐
required	  turning	  spaces,	  and	  provide	  accessible	  
elements	  whenever	  possible.	  See	  ADA	  Advisory	  
203.9	  Employee	  Work	  Areas.	  

Access	  to	  Amenities	  
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Photo	  12	  

Issues:	  

Interior	  Routes	  -‐	  Corridor	  routes	  are	  wide	  enough;	  however,	  
there	  are	  areas	  where	  stored	  items	  and	  recycling	  bins	  are	  located	  
along	  walls	  next	  to	  doors	  and	  room	  openings.	  	  These	  can	  be	  
navigational	  hazards	  for	  people	  with	  vision	  and	  ambulatory	  
impairments.	  	  

Walk-‐Off	  Mats	  -‐	  Unsecured	  walk-‐off	  mat	  at	  entrance	  /exit	  can	  
cause	  tripping	  hazards.	  (Photo	  12)	  

Recommendations:	  

Interior	  Routes	  	  
Wherever	  practicable,	  reduce	  hallway	  clutter	  along	  walls	  that	  
include	  doors	  to	  offices,	  programs	  and	  also	  openings	  along	  
corridors.	  	  

Ensure	  that	  signs	  and	  other	  objects	  do	  not	  protrude	  from	  the	  
walls	  more	  than	  4	  inches,	  and	  between	  27	  -‐	  80	  inches	  from	  floor,	  
in	  order	  to	  maintain	  vertical	  clearance	  within	  circulation	  routes.	  

Emergency	  Egress	  Route	  
Provide	  accessible	  signage	  and	  information	  to	  inform	  everyone,	  
including	  people	  with	  disabilities,	  the	  procedures	  and	  plans	  for	  
evacuating	  each	  floor.	  

Ensure	  that	  all	  staff	  are	  aware	  of	  evacuation	  plans.	  

Walk-‐off	  Mats	  	  -‐	  Use	  duct	  tape	  or	  double-‐sided	  industrial-‐
strength	  tape	  to	  fasten	  the	  edges	  of	  existing	  unsecured	  walk-‐off	  
mats.	  	  Alternatively,	  purchase	  walk-‐off	  mats	  that	  are	  ADA-‐
compliant.	  	  These	  mats	  will	  have	  reinforced	  stiff	  corners,	  beveled	  
edges,	  and	  a	  low	  pile	  and	  profile.	  

General	  Safety	  Considerations



Building Catalog - Department of Public Works

Priority 1 - Approach and Entrance

C.  Accessible Route/Walkway

Record # S11-054C.  Accessible Route/Walkway

C. Does not prevent accumulation of water
D. Obstructed by openings
E. Obstructed by protruding objects
F. Surface not stable, firm, and slip-resistant
M. Not in operable working condition

Location sidewalksFloor Level ext Room #

Sidewalk

Comment

typeElement

Issues

H.  Entrance

Record # S11-078H.  Entrance

A. Not connected to an accessible route
B. If not Accessible - Directional Sign not Provided

Location exit doorFloor Level 1 Room #

Stepped entrance

Comment

typeElement

Issues

Record # S11-072H.  Entrance

A. Not connected to an accessible route
B. If not Accessible - Directional Sign not Provided

Location exit doorFloor Level ext Room #

Stepped entrance

Comment

typeElement

Issues

Record # S11-055H.  Entrance

I. Carpet not securely attached

Location entranceFloor Level ext Room #

At-grade entrance

Comment

typeElement

Issues

Priority 2 - Access to Goods and Services

D. Interior Route

Record # S11-056D. Interior Route

A. Carpet not securely attached

Location entranceFloor Level 1 Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - Department of Public Works

Record # S11-060D. Interior Route

C. Obstructed by protruding objects

Location corridorFloor Level 1 Room #

78"

N/A

Comment

typeElement

Issues

E. Service Counter

Record # S11-059E. Service Counter

B. Counter >36" high

Location officeFloor Level 1 Room #

42"

N/A

Comment

typeElement

Issues

Record # S11-063E. Service Counter

B. Counter >36" high

Location officeFloor Level 1 Room #

41"

N/A

Comment

typeElement

Issues

Record # S11-068E. Service Counter

B. Counter >36" high

Location water departmentFloor Level 1 Room #

41"

N/A

Comment

typeElement

Issues

F. Dining or Work Surface

Record # S11-064F. Dining or Work Surface

C. At least one or 5% accessible not provided
G. Top of dining surfaces <28" or >34"

Location corridorFloor Level 1 Room #

-
41"

Work surface

Comment

typeElement

Issues

Record # S11-066F. Dining or Work Surface

E. Clear floor space not provided

Location engineeringFloor Level 1 Room #

Work surface

Comment

typeElement

Issues

City of Taunton Page 2



Building Catalog - Department of Public Works

J. Signage

Record # S11-057J. Signage

A. Not provided

Location officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S11-058J. Signage

A. Not provided

Location officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S11-061J. Signage

A. Not provided

Location officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S11-062J. Signage

A. Not provided

Location officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S11-065J. Signage

A. Not provided

Location engineeringFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S11-067J. Signage

A. Not provided

Location officeFloor Level 1

Best Practices: Consider providing descriptive accessible text below or at side of framed maps
and other information mounted along corridors. 

Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 3



Building Catalog - Department of Public Works

Record # S11-069J. Signage

A. Not provided

Location sewer divisionFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S11-073J. Signage

A. Not provided

Location conference roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S11-074J. Signage

A. Not provided

Location water divisionFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S11-075J. Signage

A. Not provided

Location commissioner's officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S11-076J. Signage

A. Not provided

Location officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S11-077J. Signage

A. Not provided

Location building departmentFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Priority 4 - Additional Access

City of Taunton Page 4



Building Catalog - Department of Public Works

A. Drinking Fountain

Record # S11-070A. Drinking Fountain

A. Clear floor space not provided at drinking fountain

Location corridorFloor Level 1

obstructed by vending machine

Room #

Hi-lo

Comment

typeElement

Issues

C. Residential Kitchens & Kitchenettes

Record # S11-071C. Residential Kitchens & Kitchenettes

A. Toe and knee clearance not provided

Location meeting roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

J.       Bulletin Board

Record # S11-079J.       Bulletin Board

            Not mounted within viewing range

LocationFloor Level 1

Water cooler prevents approach and use of public posting area; defibrillator is not accessible by
forward or parallel approach for ppl using wheeled mobility devices.

Room #

Comment

typeElement

Issues

City of Taunton Page 5
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Park & Recreation 
Building 

         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Location: 
170 Harris Street 
Year Built: 
1975 
Renovations: Unknown 
 
The Park & Recreation Building is a single-story, brick structure 
that houses offices and an attached garage for department 
vehicles and equipment. The building was constructed in 1956 
and dates of renovations were not shared with IHCD.  

On the west side of the building, a large driveway offers 
unmarked parking for staff use and a small, unpaved parking area 
on the north edge of the driveway offers additional parking for 
public use. The walkway between parking and the building 
entrance is excessively steep and the entry door is not accessible.  

Most of the building is restricted to staff use and only the small 
entry area with a non-compliant service counter and window is 
open to the public. The public does use the building in that a 
majority of registrations for programs occur in person and 5-6 
people a week seek to review paper files of everyone buried in 
Taunton’s many cemeteries. Inacccessible toilet rooms are 
located within the staff-only areas.  

The building is not accessible and should not be considered a 
viable location for the public to participate in programs or 
services. 
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ADA Self-Evaluation 

Approach and Entrance 

Photo 1 

Photo 2 

Photo 3 

Issues: 

Parking - About five ad hoc parking spaces are offered near the 
building entrance. No spaces are designated as accessible. (See 
Photo 1) 

Entrance - Although a covered entrance is provided adjacent to 
the parking lot, it has a small step. (See Photo 2) Additionally, the 
entry door is too narrow and does not offer the required 
maneuvering clearance in the entry area. (See Photo 3) 

Recommendations: 

The overarching recommendation is to find a way to offer the 
public services offered here in a different location and to 
maximize the use of on-line registration and potentially creating 
digital access to the cemetery records.  The following 
recommendations should be viewed in the context of a decision 
to retain the current public services within the building. 

Parking - Establish at least one accessible parking space near the 
building entrance. Both the parking space and the access aisle 
serving it must be 8-feet wide. A parking sign with the words 
“van-designated” must be mounted at the head of the parking 
space between 5’ and 8’ above the ground.  

Entrance -  As part of the alteration on the parking lot, re-grade 
the walkway leading to the building entrance so that its slopes 
are not steeper than allowable (running slope below 5% and cross 
slope below 2%) and the entry door is completely at-grade. 
Replace the entry door so that, at a minimum, a clearance of 32” 
is provided for those entering/exiting the building with wheeled 
mobility devices. In order to minimize the tight clearance within 
the entry area, install automatic door openers on both sides of 
the door. 

Institute for Human Centered Design • Boston MA • 617.695-1225 v/tty  Page 2
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Circulation 
 
 

 
Photo 4 
 

 
 
Issues: 
 
Walk-off Mats - The entry area is compromised by unsecured 
walk-off mats. 

 

Recommendations: 
 
Walk-off Mats - Use duct tape or double-sided industrial-strength 
tape to fasten the edges of existing unsecured walk-off mats.  
Alternatively, purchase walk-off mats that have reinforced stiff 
corners, beveled edges, and a low pile and profile. 

Walk-off Mats.  When planning future renovations, 
design for recessed walk-off mats wherever possible. 
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Service Counter 
 

 
Photo 5 
 

 
Issues: 
 
Service Counter - Within the entry area, a built-in service counter 
is higher than is allowable to ensure that residents with 
disabilities have equal access to information, resources, and 
services.   

 

Recommendations: 
 
Service Counter - Modify the service counter so that it is no 
higher than 34” above the floor. While this inaccessible counter is 
not ready to be addressed as part of a building renovation, 
provide a compliant auxiliary counter or table nearby.   
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Signage 
 

 
Photo 6 – Women’s room signage 
 
 
 
 
 

Issues: 
 
Designation Signage - Most of the designation signage is original to the 
building and is either inaccessible or missing. Of larger concern, however, 
is the lack of designation signs at the egress doors, which presents a 
safety concern for occupants with sight impairments who need to exit 
the building in the case of an emergency.   

 

Recommendations: 
 
Designation Signage - Update or establish a set of city-wide graphic 
standards which will ensure ongoing compliance. Install ADA-compliant 
signs in all required locations within public areas and toilet rooms.  

. 
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Toilet Rooms 
 

 
Photo 7 – Step at men’s room 
 
 

 
Photo 8 – Women’s room 
 
 
 
 
 
 

 
Issues: 
 
Toilet Rooms - Within the staff area, one set of toilet rooms (one 
for each gender) are available to the general public, upon 
request. Both toilet rooms are completely inaccessible due to the 
presence of steps and the lack of ADA-compliant plumbing 
fixtures or accessories. 

 
Recommendations: 
 
Toilet Rooms - As part of a major building renovation, renovate 
both existing toilet rooms (men’s and women’s) in order to 
provide a dimensionally compliant turning space for a wheelchair 
as well as compliant plumbing fixtures and accessories OR 
establish a new, compliant, single-user (uni-sex) toilet room in the 
immediate vicinity of the existing non-compliant toilet rooms. 
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Building Catalog - Park & Recreation

Priority 1 - Approach and Entrance

D.  Off-Street Parking Spaces

Record # M6-001D.  Off-Street Parking Spaces

A. Total # of parking spaces
N. Not in operable working condition
B. Total # of designated accessible spaces
C. Minimum number of spaces not provided
D. Van space not provided

Location parking lotFloor Level ext Room #

5+
0

Guest / Visitor

Comment

typeElement

Issues

H.  Entrance

Record # M6-002H.  Entrance

A. Not connected to an accessible route
G. Surface not level
J. Landing has slope >2%
T. Vision light located > 43" AFF

Location entranceFloor Level ext

3" step at entry door

Room #

Stepped entrance

Comment

typeElement

Issues

Priority 2 - Access to Goods and Services

A.  Door

Record # M6-003A.  Door

B. Does not provide clear width of 32"
C. Maneuvering clearance(s) not provided
D. Maneuvering clearance(s) not provided at recess
N. Vision light located >43" AFF

Location entry areaFloor Level 1

46" to window

Room #

31"
46"
8"
48"

Vestibule

Comment

typeElement

Issues

D. Interior Route

Record # M6-004D. Interior Route

A. Carpet not securely attached

Location entry areaFloor Level 1 Room #

N/A

Comment

typeElement

Issues

E. Service Counter

Record # M6-005E. Service Counter

B. Counter >36" high

Location entry areaFloor Level 1 Room #

48"

N/A

Comment

typeElement

Issues

Priority 3 - Toilet or Bathing Rooms

City of Taunton Page 1



Building Catalog - Park & Recreation

B. Overall Access

Record # M6-006B. Overall Access

A. Turning space not provided
B. Accessible plumbing fixtures or stalls not provided
C. Accessible Accessories not provided
D. Visual & visible alarm not provided
E. Clear floor space not provided in toilet room

Location men's toilet roomFloor Level 1 Room #

Locker room,
men's

Comment

typeElement

Issues

Record # M6-007B. Overall Access

A. Turning space not provided
B. Accessible plumbing fixtures or stalls not provided
C. Accessible Accessories not provided
D. Visual & visible alarm not provided
E. Clear floor space not provided in toilet room

Location women's toilet roomFloor Level 1 Room #

Multi-user,
women's

Comment

typeElement

Issues

City of Taunton Page 2
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Taunton Municipal Lighting 
Plant (TMLP) Offices – Weir St. 

         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Location: 
33 Weir Street 
 
Year Built: 
1900 
 
Known Renovations since 1991: 
Unknown 
 
 
Public Programs: 

o Customer Care Center- pay bills, apply for an energy 
audit, review TMLP invoices 

 
The Taunton Municipal Lighting Plant offices consist of two older 
brick buildings near the Central Business District, along Weir St. 
 
33 Weir Street houses the Customer Care Center, and 55 Weir 
Street houses the Administrative Offices. 
 
This report covers the building accessibility issues at 33 Weir St.  
This building was constructed in 1900 and dates of renovations 
were not shared with IHCD.   
 
Sidewalk access to this building is not continuously accessible. 
Inside are newer offices and mostly accessible public toilets.  
Accessibility issues are noted with regards to interior circulation, 
signage, and dimensions of service counters and writing surfaces.  
 
Although there are many components already in place to provide 
accessible services at this facility, the issues identified in this 
report may affect the usability of, or access to, areas containing 
primary functions and programs.  This building can be modified 
with relatively minor improvements to meet program accessibility 
obligations.   
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Approach and Entrance
 

 Photo 1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issues: 
 
Sidewalks - The sidewalk in front of the facility entrance has 
excessive cross slopes. (Photo 1) 
 
 
Recommendations: 
 
Sidewalks  
Short term:  Replace sidewalk panels around perimeter of facility 
that have cross slopes exceeding 1:48.  Caulk and level expansion 
joints so there are no width gaps between sidewalk panels over 
1/2 inch.  Monitor and repair sidewalk panels where there are 
level changes over 1/4 inch.  
 
Long term:  Future street reconstruction projects along Weir 
Street should include reconstruction and repair of sidewalks, curb 
ramps and pedestrian crossing signals to meet current accessible 
route standards.   
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Access to Programs
 

 
Photo 2 
 

 
Photo 3 
 

 
Photo 4 

 
 
 
 

 
Issues: 
 
Interior Routes  -  The location of the first aid box makes it a 
protruding object within the circulation route between the public 
toilet rooms. (Photo 2) 
 
Service Counters - Three staffed service counters are too high to 
be accessible. (Photo 3) 
 
Reception Desk  - The Reception Desk includes a lower surface 
that provides an accessible height; however, the curved profile 
and items on the surface do not provide accessible writing 
conditions. (Photo 4) 
 
Work Stations - A writing shelf is provided for customers in the 
vestibule.  This shelf is too high to be accessible. (Photo 5)   
 
Signage - Room designation signage at customer offices is not 
provided. (Photo 6) 
 
Designation signage at public toilet rooms is not mounted at the 
latch side of the doors. (Photo 7) 
 
Tactile exit door signage is missing at the accessible exit door. 
(Photo 8) 
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Photo 5 
 
 

 
Photo 6 
 
 

 
Photo 7 
 
 
 
 
 

Recommendations: 
 
Interior Routes   
Relocate first aid box to a location that will not protrude into the 
circulation route. 
 
Service Counters  
Provide at least one service counter that is no higher than 36 
inches above the floor and that is positioned to accommodate a 
forward approach, with at least 30 inches width, at least 27 
inches below the counter, and that includes a depth of at least 17 
inches from the wall under the counter to allow for toe and knee 
clearance. 
 
Reception Desk  
Remove items from the top of the reception desk.  Where 
customers will be filling out forms, etc. at the reception desk, 
provide an auxiliary table within the Main office that is between 
28 - 34 inches above the ground, is at least 30 inches wide, that 
includes at least a 27 inch height underneath. This table should 
be positioned so that there is a clear floor space of at least 30 
inches wide by 48 inches long, minimum, in front.  This minimum 
length dimension can overlap with from 17 to 25 inches 
underneath the desk.  The desk should be positioned so that the 
remainder of the minimal accessible length for a seated customer 
does not overlap with the general circulation routes within the 
office to the maximum extent possible. 
 
In the short term, have a clipboard handy to staff that can hand 
something that needs to be filled out to someone using a 
wheelchair who may need the clipboard surface to write.  
 
Work Stations 
Lower the writing shelf in the vestibule so that it is no higher than 
34 inches above the floor. 
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Photo 8 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Signage 
Provide accessible permanent room designation signage at all 
rooms that are not likely to change over time.  Accessible 
designation signage includes tactile lettering that is duplicated in 
Braille, and is mounted at the latch sides of doors, at between 48 
- 60 inches above the floor. 
 
At public toilet rooms, remount the designation room signage at 
the latch side of the door between 48 - 60 inches above the floor. 
 
Where there is an automatic door opener, the sign can remain 
mounted on the accessible toilet room door, at between 48 - 60 
inches above the floor.  
 
Provide accessible tactile exit signage at the nearest adjacent wall 
to the accessible exit door, mounted at between 48 - 60 inches 
above the floor. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



REPORT by the Institute for Human Centered Design 
ADA Self-Evaluation            
 
 

 
Institute for Human Centered Design • Boston MA • 617.695-1225 v/tty                       page 6  

Access to Amenities

 

 
Photo 9 

 

 
Photo 10 
 
 

 

 
 
Issues: 
 
Public Toilet Rooms - There is not adequate maneuvering width 
to open the lever handle to the accessible toilet room door.  
(Photo 9) 
 
Transfer to the water closet is obstructed by storage cart.  
(Photo 10) 
 
A coat hook is mounted on the door, but it is too high.   
 
Approach to the sink is obstructed by trash bin. (Photo 11) 
 
 
Recommendations: 
 
Public Toilet Rooms 
Install an automatic door opener to the accessible toilet room.   
 
Relocate storage cart and trash bin so they do not obstruct a clear 
maneuvering space around the water closet, grab bars, and sink. 
 
Re-mount coat hook so that it is no higher than 48 inches above 
the floor. 
 
 
 
 
 

Photo 11 
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General Safety Considerations
 
 

 
Photo 12 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Issues: 
 
Emergency Egress Route - There was no apparent signage or 
information to inform the public about procedures and plans for 
evacuating the building. 
 
Walk-Off Mats - Throughout the facility, unsecured mats may 
compromise safety at entrances to the facility and also entrances 
to program areas. (Photo 12) 
 

 
Recommendations: 
 
Emergency Egress Route 
Provide accessible signage and information to inform everyone, 
including people with disabilities, the procedures and plans for 
evacuating the building. 
 
Ensure that all staff are aware of evacuation plans. 
 
Walk-Off Mats 
Use duct tape or double-sided industrial-strength tape to fasten 
the edges of existing unsecured walk-off mats.  Alternatively, 
purchase walk-off mats that are ADA-compliant.  These mats will 
have reinforced stiff corners, beveled edges, and a low pile and 
profile. 
 



Building Catalog - TMLP Offices - 33 Weir St

Priority 1 - Approach and Entrance

C.  Accessible Route/Walkway

Record # M7-001C.  Accessible Route/Walkway

H. Cross slope >1:48

Location sidewalkFloor Level ext Room #

6%

Sidewalk

Comment

typeElement

Issues

Priority 2 - Access to Goods and Services

A.  Door

Record # M7-008A.  Door

C. Maneuvering clearance(s) not provided

Location men's toilet roomFloor Level 1

obstructed with trash can and water bottle dispenser

Room #

Toilet Room

Comment

typeElement

Issues

D. Interior Route

Record # M7-002D. Interior Route

A. Carpet not securely attached

Location vestibuleFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M7-005D. Interior Route

A. Carpet not securely attached

Location lobbyFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M7-013D. Interior Route

A. Carpet not securely attached

Location corridorFloor Level 1 Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - TMLP Offices - 33 Weir St

Record # M7-014D. Interior Route

C. Obstructed by protruding objects

Location corridorFloor Level 1

first aid box creates a protruding object

Room #

Comment

typeElement

Issues

E. Service Counter

Record # M7-003E. Service Counter

B. Counter >36" high

Location lobbyFloor Level 1 Room #

42"

N/A

Comment

typeElement

Issues

Record # M7-004E. Service Counter

B. Counter >36" high

Location lobbyFloor Level 1 Room #

42"

Comment

typeElement

Issues

Record # M7-006E. Service Counter

C. Parallel approach - surface <36" long

Location lobbyFloor Level 1

provided, obstructed with office equipment

Room #

N/A

Comment

typeElement

Issues

J. Signage

Record # M7-007J. Signage

A. Not provided

Location officesFloor Level

credit and new service offices

Room #

N/A

Comment

typeElement

Issues

Record # M7-012J. Signage

A. Not provided
I. Missing or non-compliant ISA

Location exitFloor Level 1

accessible means of egress

Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 2
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Record # M7-009J. Signage

B. Provided, misplaced

Location men's toilet roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M7-010J. Signage

B. Provided, misplaced

Location unisex toilet roomFloor Level 1

Close location of doors poses safety risk especially for people with vision impairments.  Best 
practice recommendation:  Provide tactile floor surface warning across width of corridor
and tactile wall signage on nearest adjacent wall for each public toilet room.

Room #

Comment

typeElement

Issues

Record # M7-011J. Signage

B. Provided, misplaced

Location women's toilet roomFloor Level 1

Note:  Replacement water bottles at water cooler pose tripping hazards within circulation route.

Room #

Comment

typeElement

Issues

Priority 3 - Toilet or Bathing Rooms

C. Lavatory

Record # M7-016C. Lavatory

A. Clear floor space not provided at lavatory
F. Mirror above lavatory w/ reflective surface > 40"

Location unisex toilet roomFloor Level 1

clear floor space of lavatory obstructed with trash can

Room #

-
48"

Other

Comment

typeElement

Issues

D. Toilet

Record # M7-015D. Toilet

B. Inadequate maneuvering clearances

Location unisex toilet roomFloor Level 1

approach to toilet obstructed with storage cart

Room #

Floor-mounted

Comment

typeElement

Issues

F. Accessory

Record # M7-017F. Accessory

A. Controls > 48' height

Location unisex toilet roomFloor Level 1 Room #

72"

Coat Hook

Comment

typeElement

Issues

City of Taunton Page 3
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Taunton	  Municipal	  Lighting	  
Plant	  (TMLP)	  Offices	  –	  Weir	  St.	  

	  

Location:	  
55	  Weir	  St.	  
Year	  Built:	  
1882	  

Known	  Renovations	  since	  1991:	  
Unknown	  

The	  Taunton	  Municipal	  Lighting	  Plant	  offices	  consist	  of	  two	  older	  
brick	  buildings	  near	  the	  Central	  Business	  District,	  along	  Weir	  St.	  

33	  Weir	  Street	  houses	  the	  Customer	  Care	  Center,	  and	  55	  Weir	  St.	  
houses	  the	  Administrative	  Offices.	  

This	  report	  covers	  the	  building	  accessibility	  issues	  at	  55	  Weir	  St.	  	  
This	  building	  was	  constructed	  in	  1882	  and	  dates	  of	  renovations	  
were	  not	  shared	  with	  IHCD.	  	  	  

This	  is	  a	  two-‐story	  brick	  building	  with	  a	  long	  two-‐corridor	  first	  
floor	  and	  a	  slightly	  smaller	  finished	  upper	  story.	  Most	  of	  facility	  is	  
staff-‐only	  offices.	  	  A	  public	  telephone	  on	  first	  floor	  does	  not	  
provide	  accessible	  communication	  capacity	  for	  people	  with	  
hearing	  impairments.	  

This	  building	  is	  mostly	  accessible.	  IHCD	  recommends	  that	  the	  City	  
consider	  widening	  the	  door	  to	  the	  second	  floor	  conference	  room	  
and	  making	  minor	  modifications,	  as	  described	  in	  the	  
Recommendations	  section,	  in	  order	  to	  meet	  program	  accessibility	  
obligations.	  	  	  

Public	  Programs:	  
o Administrative	  Offices.	  	  Includes	  TMLP	  Commission

Meetings	  and	  Temporary	  City	  services	  (tax,	  automobile	  or
boat	  excise	  bills,	  trash	  fees,	  Water	  &	  Sewer	  Bills,
Municipal	  Lien	  Certificates,	  Tax	  bills	  and	  titles,	  Employee
Paperwork	  for	  new	  hires	  and	  BCBS	  health	  insurance).1

1 Information retrieved from 
http://www.tmlp.com/page.php?content=directions 
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Access	  to	  Programs

Photo	  1	  

Photo	  2	  

Photo	  3	  

Issues:	  

Effective	  Communications	  -‐	  The	  telephone	  located	  in	  the	  
entrance	  vestibule	  does	  not	  provide	  TTY	  capabilities.	  (Photo	  1)	  

Conference	  Room	  	  -‐	  The	  door	  to	  the	  conference	  room	  is	  too	  
narrow	  to	  be	  accessible.	  (Photo	  2)	  

Signage	  -‐	  There	  is	  no	  accessible	  designation	  signage	  at	  the	  
Conference	  Room.	  	  (Photo	  3)	  

Recommendations:	  

Effective	  Communications	  
If	  the	  phone	  on	  the	  desk,	  or	  any	  phones	  in	  the	  facility,	  is/are	  used	  
by	  members	  of	  the	  public,	  then	  install	  a	  TTY/TDD	  device	  next	  to	  
the	  phone	  or	  in	  an	  accessible	  location	  in	  the	  same	  area,	  to	  be	  
used	  by	  people	  with	  hearing	  and	  speech	  impairments.	  Install	  the	  
International	  Symbol	  of	  TTY	  at	  the	  device.	  

If	  the	  TTY/TDD	  device	  is	  provided	  in	  an	  area	  different	  from	  the	  
telephone	  provided	  at	  the	  desk,	  provide	  directional	  signage	  to	  
the	  TTY/TDD	  device.	  	  	  

Ensure	  that	  sufficient	  electrical	  service	  is	  available	  
where	  TTYs	  are	  to	  be	  installed.	  	  

Conference	  Room	  	  -‐	  Modify	  existing	  door	  to	  the	  conference	  room	  
to	  provide	  at	  least	  a	  32-‐inch	  width	  passageway,	  measured	  from	  
the	  face	  of	  the	  door	  in	  a	  90-‐degree	  open	  position	  to	  the	  stop	  on	  
the	  opposite	  jamb.	  	  This	  may	  involve	  the	  simple	  substitution	  of	  
swing-‐clear	  hinges;	  or	  it	  may	  involve	  widening	  the	  door	  frame	  and	  
installing	  a	  new	  door.	  	  	  
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Signage	  -‐	  Install	  accessible	  permanent	  room	  designation	  signage	  
at	  all	  rooms	  that	  are	  not	  likely	  to	  change	  over	  time.	  	  Accessible	  
designation	  signage	  includes	  tactile	  lettering	  that	  is	  duplicated	  in	  
Braille,	  and	  is	  mounted	  at	  the	  latch	  sides	  of	  doors,	  at	  between	  48	  
-‐	  60	  inches	  above	  the	  floor.	  
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Access	  to	  Amenities

Photo	  4	  

Photo	  5	  

Issues:	  

Public	  Toilet	  Rooms	  -‐	  Due	  to	  the	  file	  cabinet	  placement,	  there	  is	  
not	  adequate	  maneuvering	  room	  to	  enter	  either	  of	  the	  two	  
accessible	  public	  toilet	  rooms.	  	  (Photo	  4)	  

Walk-‐Off	  Mats	  -‐	  Unsecured	  mats	  may	  compromise	  safety	  at	  the	  
entrance,	  vestibule,	  lobby	  and	  within	  the	  public	  toilet	  rooms.	  
(Photo	  5)	  

Emergency	  Egress	  Route	  -‐	  There	  was	  no	  apparent	  signage	  or	  
information	  to	  inform	  the	  public	  about	  procedures	  and	  plans	  for	  
evacuating	  the	  building.	  

Recommendations:	  

Public	  Toilet	  Rooms	  	  
Relocate	  the	  file	  cabinet	  currently	  within	  the	  circulation	  route	  to	  
the	  Men's	  and	  Women's	  Rooms	  and	  ensure	  that	  a	  clear	  corridor	  
route	  is	  available	  to	  each	  door.	  	  

Walk-‐Off	  Mats	  
Use	  duct	  tape	  or	  double-‐sided	  industrial-‐strength	  tape	  to	  fasten	  
the	  edges	  of	  existing	  unsecured	  walk-‐off	  mats.	  	  Alternatively,	  
purchase	  walk-‐off	  mats	  that	  are	  ADA-‐compliant.	  	  These	  mats	  will	  
have	  reinforced	  stiff	  corners,	  beveled	  edges,	  and	  a	  low	  pile	  and	  
profile.	  

Emergency	  Egress	  Route	  -‐	  Provide	  accessible	  signage	  and	  
information	  to	  inform	  everyone,	  including	  people	  with	  
disabilities,	  the	  procedures	  and	  plans	  for	  evacuating	  the	  building.	  

Ensure	  that	  all	  staff	  are	  aware	  of	  evacuation	  plans.	  
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General	  Safety	  Considerations

Photo 12 

Issues:	  

Emergency	  Egress	  Route	  -‐	  There	  was	  no	  apparent	  signage	  or	  
information	  to	  inform	  the	  public	  about	  procedures	  and	  plans	  for	  
evacuating	  the	  building.	  

Walk-‐Off	  Mats	  -‐	  Throughout	  the	  facility,	  unsecured	  mats	  may	  
compromise	  safety	  at	  entrances	  to	  the	  facility	  and	  also	  entrances	  
to	  program	  areas.	  (Photo	  12)	  

Recommendations:	  

Emergency	  Egress	  Route	  
Provide	  accessible	  signage	  and	  information	  to	  inform	  everyone,	  
including	  people	  with	  disabilities,	  the	  procedures	  and	  plans	  for	  
evacuating	  the	  building.	  

Ensure	  that	  all	  staff	  are	  aware	  of	  evacuation	  plans.	  

Walk-‐Off	  Mats	  
Use	  duct	  tape	  or	  double-‐sided	  industrial-‐strength	  tape	  to	  fasten	  
the	  edges	  of	  existing	  unsecured	  walk-‐off	  mats.	  	  Alternatively,	  
purchase	  walk-‐off	  mats	  that	  are	  ADA-‐compliant.	  	  These	  mats	  will	  
have	  reinforced	  stiff	  corners,	  beveled	  edges,	  and	  a	  low	  pile	  and	  
profile.	  



Building Catalog - TMLP Offices - 55 Weir ST

Priority 2 - Access to Goods and Services

A.  Door

Record # M7-109A.  Door

B. Does not provide clear width of 32"
I. Hardware inoperable

Location conference room (206)Floor Level 2 Room #

30"

Office

Comment

typeElement

Issues

Record # M7-104A.  Door

C. Maneuvering clearance(s) not provided

Location men's toilet roomFloor Level 2

obstructed with file cabinet.

Room #

30"

Toilet Room

Comment

typeElement

Issues

Record # M7-106A.  Door

C. Maneuvering clearance(s) not provided

Location womens' toilet roomFloor Level 2

obstructed with file cabinet

Room #

Toilet Room

Comment

typeElement

Issues

D. Interior Route

Record # M7-101D. Interior Route

A. Carpet not securely attached

Location vestibuleFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M7-103D. Interior Route

A. Carpet not securely attached

Location lobbyFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M7-105D. Interior Route

A. Carpet not securely attached

Location men's toilet roomFloor Level 2 Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - TMLP Offices - 55 Weir ST

Record # M7-107D. Interior Route

A. Carpet not securely attached

Location women's toilet roomFloor Level 2 Room #

N/A

Comment

typeElement

Issues

J. Signage

Record # M7-108J. Signage

A. Not provided

Location conference room (206)Floor Level 2 Room #

N/A

Comment

typeElement

Issues

Priority 4 - Additional Access

L. Public Telephones

Record # M7-102L. Public Telephones

A. Clear space not provided at telephone

Location vestibuleFloor Level 1

no TTY capability

Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 2
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Retirement	  Board

	  

Location:	  
40	  Dean	  St.	  

Year	  Built:	  
Unknown	  

Known	  Renovations	  since	  1991:	  
Unknown	  

Other	  
This	  is	  a	  leased	  space.	  

The	  Retirement	  Board	  is	  located	  within	  a	  space	  leased	  by	  the	  City	  
in	  one	  of	  the	  units	  of	  a	  single-‐story,	  brick	  structure	  along	  a	  
railroad.	  Although	  a	  date	  of	  construction	  was	  not	  shared	  with	  
IHCD,	  it	  is	  known	  that	  the	  building	  was	  last	  renovated	  in	  1980.	  	  

On	  the	  South	  edge	  of	  the	  site,	  a	  small	  parking	  lot	  offers	  unmarked	  
parking	  for	  staff	  and	  public	  use.	  The	  walkway	  between	  parking	  
and	  the	  building	  entrance	  is	  excessively	  steep	  and	  obstructed	  by	  
window	  planters.	  	  	  

Inside	  the	  office,	  service	  counters	  are	  non-‐compliant	  and	  the	  
conference	  room,	  which	  is	  used	  by	  the	  public	  for	  meeting	  and	  
events,	  is	  not	  identified	  with	  an	  accessible	  sign.	  A	  single-‐user,	  
unisex	  toilet	  room	  is	  located	  within	  the	  staff-‐only	  areas	  and	  is	  
available	  to	  the	  public	  when	  necessary.	  	  This	  facility	  can	  only	  be	  
safely	  accessed	  by	  vehicle	  only	  at	  this	  time.	  	  	  	  

The	  issues	  described	  above	  render	  the	  Retirement	  Board	  facilities	  
require	  attention	  in	  order	  to	  ensure	  program	  access.	  	  
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Approach	  and	  Entrance

	  Photo	  1	  

Photo	  2	  

Photo	  3	  

Issues:	  

Accessible	  Route/	  Walkway	  -‐	  An	  accessible	  route,	  including	  
accessible	  curb	  ramps	  at	  intersections,	  is	  not	  provided	  from	  
nearby	  streets	  and	  sidewalks.	  	  (Photo	  1)	  

The	  walkway	  in	  front	  of	  the	  entrance	  has	  excessive	  cross	  slopes.	  
(Photo	  2)	  

Parking	  -‐	  About	  four	  parking	  spaces	  are	  offered	  on	  the	  South	  
edge	  of	  the	  site.	  No	  space	  is	  designated	  as	  accessible.	  

The	  pedestrian	  path	  from	  the	  parking	  lot	  is	  impeded	  by	  the	  
window	  planters,	  which	  protrude	  into	  the	  walkway.	  	  	  
(Photo	  2)	  

The	  run	  slope	  at	  the	  curb	  ramp	  between	  parking	  and	  the	  
entrance	  is	  excessive.	  (Photo	  3)	  

Recommendations:	  

Accessible	  Route/	  Walkway	  
Along	  the	  East	  side	  of	  Arlington	  Street,	  install	  a	  sidewalk	  between	  
Dean	  Street	  and	  building	  entrance.	  Re-‐grade	  the	  walkway	  leading	  
to	  the	  building	  entrance	  so	  that	  its	  slopes	  are	  not	  steeper	  than	  
allowable	  (running	  slope	  at	  or	  below	  5%	  and	  cross	  slope	  at	  or	  
below	  2%).	  	  	  Remove	  all	  window	  planters	  along	  the	  walkway	  that	  
are	  not	  being	  used.	  

Parking	  
Establish	  at	  least	  one	  accessible	  parking	  space.	  Both	  the	  parking	  
space	  and	  the	  access	  aisle	  serving	  it	  must	  be	  8-‐feet	  wide.	  The	  
ground	  surface	  between	  the	  access	  aisle	  and	  the	  entrance	  to	  the	  
building	  should	  be	  level	  in	  all	  directions.	  	  "Level"	  means	  that	  the	  
slope	  of	  the	  ground	  will	  not	  exceed	  2.08%	  in	  any	  direction.	  
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Access	  to	  Programs

Photo	  4	  

	  
Photo	  5	  

Issues:	  

Service	  Counter	  -‐	  Within	  the	  reception	  area,	  two	  service	  counters	  
attached	  to	  modular	  furniture	  are	  higher	  than	  is	  allowable	  to	  
ensure	  that	  residents	  with	  disabilities	  have	  equal	  access	  to	  
information,	  resources,	  and	  services.	  	  (Photo	  4)	  

Signage	  -‐	  Designation	  signs	  are	  missing	  or	  misplaced	  alongside	  
the	  doors	  to	  the	  conference	  room	  and	  the	  toilet	  room.	  (Photo	  5)	  

Of	  larger	  concern,	  however,	  is	  the	  lack	  of	  a	  designation	  sign	  at	  the	  
inaccessible	  exit	  door	  at	  the	  rear	  of	  the	  building	  with	  directions	  to	  
the	  nearest	  accessible	  exit.	  (See	  Photo	  9,	  below)	  

Recommendations:	  

Service	  Counter	  
Replace	  the	  modular	  furniture	  with	  ADA-‐compliant	  ones	  with	  
counters	  that	  are	  no	  higher	  than	  34”	  above	  the	  floor.	  

Signage	  
Designation	  Signage	  -‐	  Install	  one	  ADA-‐compliant	  signs	  alongside	  
the	  door	  to	  the	  conference	  room	  and	  relocate	  the	  sign	  incorrectly	  
mounted	  on	  the	  door	  to	  the	  toilet	  room	  to	  the	  latch	  side	  of	  the	  
door,	  between	  48”	  and	  60”	  above	  the	  floor.	  	  

Directional	  Signage	  -‐	  Install	  an	  ADA-‐compliant	  sign	  at	  the	  interior	  
of	  the	  inaccessible	  exit	  door	  indicating	  the	  location	  of	  the	  nearest	  
accessible	  means	  of	  egress.	  

Egress	  Signage	  -‐	  Install	  accessible	  tactile	  egress	  signage	  on	  both	  
sides	  of	  the	  exit	  door,	  mounted	  at	  between	  48	  -‐	  60	  inches	  above	  
the	  floor	  or	  ground	  on	  the	  latch	  side,	  or	  nearest	  adjacent	  wall	  
side,	  of	  the	  door.	  
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Access	  to	  Amenities

Photo	  6	  

Photo	  7	  

Photo	  8	  

Issues:	  

Public	  Toilet	  Rooms	  
A	  clear	  maneuvering	  space	  is	  not	  available	  at	  the	  public	  toilet	  
room	  because	  of	  stored	  items	  adjacent	  to	  the	  door.	  (Photo	  6)	  

Designation	  signage	  for	  toilet	  rooms	  is	  not	  provided	  on	  the	  latch	  
side	  of	  the	  door.	  (Photo	  7)	  

The	  flush	  valve	  for	  the	  water	  closet	  is	  not	  located	  on	  the	  open	  
side	  of	  the	  water	  closet.	  (Photo	  8)	  

The	  sink	  has	  exposed	  pipes	  and	  the	  faucet	  hardware	  is	  not	  
operable	  with	  one	  hand.	  (Photo	  9)	  

In	  addition,	  there	  is	  not	  an	  ADA-‐compliant	  alarm	  system	  in	  this	  
room.	  	  

Recommendations:	  

Public	  Toilet	  Rooms	  
Remove	  all	  storage	  from	  the	  toilet	  room;	  protect	  all	  plumbing	  
underneath	  the	  lavatory.	  

Replace	  the	  toilet	  tank	  with	  one	  with	  the	  flush	  valve	  of	  the	  right	  
side.	  	  

Install	  an	  ADA-‐compliant	  fire	  alarm	  inside	  the	  room.	  



REPORT	  by	  the	  Institute	  for	  Human	  Centered	  Design	  
ADA	  Self-Evaluation 

Institute	  for	  Human	  Centered	  Design	  •	  Boston	  MA	  •	  617.695-‐1225	  v/tty	   Page	  2

Photo	  9	  
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General	  Safety	  Considerations

Photo	  10	  

Photo	  11	  

Photo	  12	  

Issues:	  

Emergency	  Exit	  Door	  -‐	  There	  is	  no	  accessible	  maneuvering	  route	  
to	  the	  Exit	  door.	  The	  Exit	  Door	  lacks	  designation	  signage.	  	  (Photo	  
10)	  

The	  threshold	  at	  the	  Exit	  Door	  is	  over	  1/2	  inch,	  beveled.	  (Photo	  
11)	  

Emergency	  Egress	  Route	  -‐	  There	  was	  no	  apparent	  signage	  or	  
information	  to	  inform	  the	  public	  about	  procedures	  and	  plans	  for	  
evacuating	  the	  building.	  

Walk-‐Off	  Mats	  -‐	  Unsecured	  walk-‐off	  mats	  compromise	  the	  
vestibule	  and	  the	  reception	  area.	  (Photo	  12)	  

Recommendations:	  

Fire	  Alarms	  
In	  public	  and	  common	  use	  areas,	  install	  a	  visible	  alarms	  when	  the	  
existing	  fire	  alarm	  system	  is	  upgraded	  or	  replaced,	  or	  a	  new	  fire	  
alarm	  system	  is	  installed	  

Emergency	  Egress	  Route	  	  
Provide	  accessible	  signage	  and	  information	  to	  inform	  everyone,	  
including	  people	  with	  disabilities,	  the	  procedures	  and	  plans	  for	  
evacuating	  the	  building	  through	  an	  accessible	  exit	  door.	  Ensure	  
that	  all	  staff	  are	  aware	  of	  evacuation	  plans.	  

Walk-‐Off	  Mats	  	  
Use	  duct	  tape	  or	  double-‐sided	  industrial-‐strength	  tape	  to	  fasten	  
the	  edges	  of	  existing	  unsecured	  walk-‐off	  mats.	  	  Alternatively,	  
purchase	  walk-‐off	  mats	  that	  are	  ADA-‐compliant.	  	  These	  mats	  will	  
have	  reinforced	  stiff	  corners,	  beveled	  edges,	  and	  a	  low	  pile	  and	  
profile.	  



Building Catalog - Retirement Board

Priority 1 - Approach and Entrance

B.  Curb Ramp

Record # M8-004B.  Curb Ramp

A. Running slope at curb ramp > 1:12

Location walkwayFloor Level ext Room #

9.5%

N/A

Comment

typeElement

Issues

C.  Accessible Route/Walkway

Record # M8-002C.  Accessible Route/Walkway

A. Not provided from all site arrival points
B. Not coincident with circulation path

Location sidewalkFloor Level ext

sidewalk not provided along the West side of Arlington Street

Room #

Sidewalk

Comment

typeElement

Issues

Record # M8-005C.  Accessible Route/Walkway

H. Cross slope >1:48
E. Obstructed by protruding objects

Location walkwayFloor Level ext

window planters create hazardous protruding objects

Room #

3.7%

Sidewalk

Comment

typeElement

Issues

D.  Off-Street Parking Spaces

Record # M8-003D.  Off-Street Parking Spaces

Location parking lotFloor Level ext Room #

4+

Guest / Visitor

Comment

typeElement

Issues

Priority 2 - Access to Goods and Services

A.  Door

Record # M8-012A.  Door

C. Maneuvering clearance(s) not provided

Location toilet roomFloor Level 1

door clearance obstructed by cardboard boxes and file cabinet

Room #

Toilet Room

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - Retirement Board

Record # M8-016A.  Door

C. Maneuvering clearance(s) not provided

Location exit doorFloor Level 1

partition obstruct approach to the exit door

Room #

36"

Circulation

Comment

typeElement

Issues

Record # M8-017A.  Door

G. Threshold >1/2" high

Location exit doorFloor Level 1 Room #

2"

Circulation

Comment

typeElement

Issues

D. Interior Route

Record # M8-006D. Interior Route

A. Carpet not securely attached

Location vestibuleFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M8-007D. Interior Route

A. Carpet not securely attached

Location receptionFloor Level 1 Room #

N/A

Comment

typeElement

Issues

E. Service Counter

Record # M8-008E. Service Counter

B. Counter >36" high

Location receptionFloor Level 1 Room #

42"

N/A

Comment

typeElement

Issues

Record # M8-009E. Service Counter

B. Counter >36" high

Location receptionFloor Level 1 Room #

42"

N/A

Comment

typeElement

Issues

City of Taunton Page 2



Building Catalog - Retirement Board

J. Signage

Record # M8-010J. Signage

A. Not provided

Location conference roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M8-011J. Signage

B. Provided, misplaced

Location toilet roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Priority 3 - Toilet or Bathing Rooms

B. Overall Access

Record # M8-015B. Overall Access

D. Visual & visible alarm not provided

Location toilet roomFloor Level 1 Room #

Single-user,
unisex

Comment

typeElement

Issues

C. Lavatory

Record # M8-013C. Lavatory

E. Exposed plumbing underneath
F. Mirror above lavatory w/ reflective surface > 40"

Location toilet roomFloor Level 1 Room #

-
46"

Other

Comment

typeElement

Issues

D. Toilet

Record # M8-014D. Toilet

C. Flush valve too high or not properly located

Location toilet roomFloor Level 1

flush valve on incorrect side of toilet tank

Room #

Floor-mounted

Comment

typeElement

Issues

City of Taunton Page 3
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Human	  Services/Housing	  
Authority	  

 

Location:	  
30	  Olney	  Street	  

Year	  Built:	  
1980	  

Known	  Renovations	  since	  1991:	  
Unknown	  

City	  programs	  are	  located	  on	  the	  first	  floor	  of	  one	  of	  three	  
buildings	  managed	  by	  the	  Housing	  Authority	  at	  this	  site.	  	  A	  large	  
off-‐street	  parking	  facility	  for	  public	  and	  staff	  use	  provides	  9	  
accessible	  parking	  spaces.	  

Facility	  walkways	  and	  sidewalks	  are	  not	  uniformly	  level	  and	  have	  
some	  run	  and	  cross	  slope	  issues.	  	  The	  entrance	  has	  an	  automatic	  
door	  opener.	  

Although	  both	  women's	  and	  men's	  bathrooms	  include	  some	  
accessible	  amenities,	  the	  women's	  room	  lacks	  accessible	  turning	  
space.	  Accessible	  signage	  is	  missing	  at	  most	  permanent	  rooms	  
and	  spaces.	  	  	  

Recommendations	  are	  provided	  to	  ensure	  that	  minimal	  program	  
accessibility	  requirements	  are	  met;	  and	  additional	  suggestions	  
provided	  to	  enhance	  the	  usability	  of	  the	  program	  areas	  for	  
people	  of	  all	  ages	  and	  abilities.	  

Programs:	  
o Council	  on	  Aging	  Programs
o Housing	  Authority	  Offices
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Approach	  and	  Entrance	  

	  Photo	  1	  

Photo	  2	  

Photo	  3	  

Issues:	  

Accessible	  Route/	  Walkway-‐	  An	  accessible	  route,	  including	  
accessible	  curb	  ramps	  at	  intersections,	  is	  not	  provided	  from	  
nearby	  streets	  and	  sidewalks.	  	  Brick	  embellishments	  and	  repair	  
issues	  in	  the	  walkway	  leading	  to	  the	  entrance	  present	  tripping	  
hazards.	  (Photo	  1)	  

Entrance	  -‐	  There	  is	  excessive	  cross	  slope.	  
(Photo	  2)	  

The	  entrance	  threshold	  has	  a	  beveled	  edge	  that	  is	  too	  high.	  
(Photo	  3)	  

At	  entrance	  doors,	  maneuvering	  clearance	  is	  obstructed	  by	  
furniture.	  (Photo	  4)	  

Recommendations:	  

Accessible	  Route/	  Walkway	  –	  	  
Short	  term:	  	  Repair	  and	  replace	  sidewalk	  panels	  between	  the	  
accessible	  parking	  spaces	  and	  the	  accessible	  entrance	  where	  
there	  are	  excessive	  cross	  slopes	  and	  unbeveled	  changes	  in	  level	  
exceeding	  1/2	  inch.	  	  Caulk	  and	  level	  expansion	  joints	  in	  sidewalk	  
panels	  where	  there	  are	  width	  gaps	  between	  panels	  of	  over	  1/2	  
inch.	  	  

Long	  Term:	  	  When	  streetscape	  alterations	  are	  planned	  around	  
facility,	  ensure	  that	  the	  scope	  of	  work	  includes	  provision	  of	  
continuously	  accessible	  routes	  from	  nearest	  sidewalks	  and	  
crosswalks	  to	  the	  accessible	  entrance.	  

Entrance	  -‐	  At	  the	  entrance,	  replace	  sidewalk	  panel	  with	  a	  panel	  
that	  provides	  a	  cross	  slope	  not	  exceeding	  1:48	  in	  all	  directions.	  

Replace	  Entrance	  threshold	  strip	  with	  a	  lower	  strip	  that	  does	  not	  
exceed	  1/2	  inch,	  beveled,	  in	  height.	  	  	  
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Photo	  4	  

Relocate	  all	  furniture	  and	  any	  obstructions	  to	  the	  maneuvering	  
clearance	  at	  all	  entrance	  and	  exit	  doors,	  including	  within	  
vestibules.	  	  	  

Minimum	  maneuvering	  clearance	  extends	  the	  full	  width	  of	  the	  
doorway	  (at	  least	  32	  inches	  wide)	  plus	  the	  latch	  side	  (18	  inches,	  
minimum)	  and	  hinge	  side	  (12	  inches,	  minimum)	  at	  doors.	  
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Access	  to	  Amenities	  &	  Programs	  

Photo	  5	  

Photo	  6	  

Photo	  7	  

Issues:	  

Signage	  -‐	  Designation	  signs	  are	  missing	  or	  misplaced	  alongside	  
the	  doors	  to	  the	  Main	  Office,	  Function	  room,	  Public	  Toilets,	  
Computer	  room,	  vending	  machine	  room,	  offices,	  the	  exit	  door,	  
and	  a	  vestibule.	  (Photo	  5)	  

Public	  Toilet	  Rooms	  -‐	  Although	  the	  toilet	  room	  offers	  many	  
accessibility	  features,	  it	  is	  not	  fully	  compliant.	  Of	  greatest	  concern	  
are	  the	  lack	  of	  turning	  space	  in	  the	  women's	  toilet	  room	  and	  the	  
lack	  of	  compliant	  grab	  bar	  lengths.	  	  (Photo	  6)	  

In	  both	  men's	  and	  women's	  toilet	  rooms,	  the	  coat	  hooks	  on	  
doors,	  mirrors	  above	  sinks,	  and	  the	  controls	  on	  paper	  towel	  
dispensers	  are	  mounted	  too	  high.	  	  	  The	  plumbing	  underneath	  the	  
sink	  is	  exposed.	  	  (Photo	  7)	  

In	  addition,	  it	  is	  noted	  that	  the	  alarm	  system	  does	  not	  include	  a	  
visible	  alarm.	  1	  

Clothes	  Rod,	  Vending	  Machines	  -‐	  The	  clothes	  rod	  is	  too	  high	  to	  
be	  accessible.	  	  Although	  the	  Vending	  machines	  are	  not	  built-‐in	  
elements,	  it	  is	  noted	  that	  the	  top	  control	  on	  the	  beverages	  
machine	  is	  too	  high	  to	  be	  accessible.	  (Photo	  8)	  

Recommendations:	  

Signage	  -‐	  Install	  compliant	  designation	  signage	  alongside	  the	  
doors	  to	  the	  Main	  Office,	  Function	  room,	  Public	  Toilets,	  Computer	  
room,	  vending	  machine	  room,	  offices,	  the	  exit	  door,	  and	  a	  
vestibule.	  	  

1	  Note:	  In	  existing	  facilities,	  visible	  alarms	  are	  not	  required	  except	  where	  
an	  existing	  fire	  alarm	  system	  is	  upgraded	  or	  replaced,	  or	  a	  new	  fire	  
alarm	  system	  is	  installed.	  	  
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Photo	  8	  

Designation	  signage	  is	  composed	  of	  tactile	  lettering	  that	  is	  
duplicated	  in	  Braille	  and	  is	  mounted	  between	  48	  -‐	  60	  inches	  
above	  the	  floor	  on	  the	  latch	  side	  of	  the	  doors.	  	  	  

The	  toilet	  rooms,	  which	  have	  swinging	  doors,	  can	  have	  accessible	  
designation	  signage	  mounted	  on	  the	  door	  instead	  of	  the	  latch	  
side.	  	  This	  signage	  should	  be	  mounted	  no	  higher	  than	  between	  48	  
-‐	  60	  inches	  above	  the	  floor	  on	  the	  push	  side	  of	  the	  swinging	  door.	  	  

Exit	  Door	  Signage	  -‐	  	  Install	  accessible	  tactile	  egress	  signage	  on	  the	  
exit	  door,	  mounted	  at	  between	  48	  -‐	  60	  inches	  above	  the	  floor	  on	  
the	  latch	  side	  of	  the	  door.	  

Public	  Toilet	  Rooms	  -‐	  Reconfigure	  the	  women's	  toilet	  room	  to	  
provide	  turning	  space	  of	  at	  least	  42	  inches	  width	  into	  the	  
accessible	  toilet	  stall	  at	  the	  end	  of	  the	  row	  of	  stalls.	  
Replace	  side	  grab	  bars	  with	  grab	  bars	  at	  least	  42	  inches	  long	  
minimum,	  located	  12	  inches	  maximum	  from	  rear	  wall,	  and	  
extending	  at	  least	  54	  inches	  minimum	  from	  rear	  corner.	  

Mount	  mirrors	  no	  higher	  than	  40	  inches	  above	  floor.	  	  Insulate	  
plumbing	  pipes	  below	  sinks.	  	  

When	  the	  existing	  fire	  alarm	  system	  is	  upgraded	  or	  replaced,	  
integrate	  a	  visible	  alarm	  in	  the	  fire	  alarm	  system	  in	  the	  toilet	  
rooms.	  

Additional	  Amenities:	  Clothes	  Rod,	  Vending	  Machines	  
Provide	  a	  clothes	  rod	  or	  at	  least	  5%	  clothes	  hooks	  that	  are	  
mounted	  no	  higher	  than	  48	  inches	  above	  the	  ground.	  

The	  lease	  between	  the	  vending	  company	  and	  the	  City	  should	  
include	  provision	  of	  at	  least	  one	  accessible	  control	  vending	  
machine	  of	  each	  type	  provided,	  when	  the	  current	  ones	  are	  
replaced.	  
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General	  Safety	  Considerations	  

Photo	  9	  

Issues:	  

Emergency	  Egress	  Route	  -‐	  There	  was	  no	  apparent	  signage	  or	  
information	  to	  inform	  the	  public	  about	  procedures	  and	  plans	  for	  
evacuating	  the	  building.	  	  The	  Exit	  Door	  lacks	  tactile	  exit	  door	  
signage.	  (Photo	  9)	  

Walk-‐Off	  Mats	  -‐	  Unsecured	  walk-‐off	  mats	  compromise	  the	  
vestibule	  and	  the	  reception	  area.	  (Photo	  9)	  

Recommendations:	  

Emergency	  Egress	  Route	  -‐	  Provide	  accessible	  signage	  and	  
information	  to	  inform	  everyone,	  including	  people	  with	  
disabilities,	  the	  procedures	  and	  plans	  for	  evacuating	  the	  building	  
through	  an	  accessible	  exit	  door.	  Ensure	  that	  all	  staff	  are	  aware	  of	  
evacuation	  plans.	  

Walk-‐Off	  Mats	  -‐	  Use	  duct	  tape	  or	  double-‐sided	  industrial-‐
strength	  tape	  to	  fasten	  the	  edges	  of	  existing	  unsecured	  walk-‐off	  
mats.	  	  Alternatively,	  purchase	  walk-‐off	  mats	  that	  are	  ADA-‐
compliant.	  	  These	  mats	  will	  have	  reinforced	  stiff	  corners,	  beveled	  
edges,	  and	  a	  low	  pile	  and	  profile.	  



Building Catalog - Human Services Housing Authority

Priority 1 - Approach and Entrance

C.  Accessible Route/Walkway

Record # M9-026C.  Accessible Route/Walkway

F. Surface not stable, firm, and slip-resistant

LocationFloor Level

brick embellishment and transition between walkway and path to entrance door require 
maintenance for level surface

Room #

Comment

typeElement

Issues

H.  Entrance

Record # M9-012H.  Entrance

J. Landing has slope >2%

Location entranceFloor Level 1 Room #

4.7%

At-grade entrance

Comment

typeElement

Issues

Record # M9-027H.  Entrance

L. Threshold >1/2" high

LocationFloor Level 1 Room #

Comment

typeElement

Issues

Priority 2 - Access to Goods and Services

A.  Door

Record # M9-002A.  Door

C. Maneuvering clearance(s) not provided

Location lobbyFloor Level 1

entry door with maneuvering clearance obstructed with furniture

Room #

42"

Circulation

Comment

typeElement

Issues

Record # M9-013A.  Door

C. Maneuvering clearance(s) not provided

Location entranceFloor Level 1

obstructed by furniture

Room #

Egress Stairway

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - Human Services Housing Authority

D. Interior Route

Record # M9-001D. Interior Route

A. Carpet not securely attached

Location lobbyFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M9-016D. Interior Route

A. Carpet not securely attached

Location function roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M9-021D. Interior Route

A. Carpet not securely attached

Location function roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M9-022D. Interior Route

A. Carpet not securely attached

Location function roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M9-025D. Interior Route

A. Carpet not securely attached

Location function roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

J. Signage

Record # M9-003J. Signage

A. Not provided

Location lobbyFloor Level 1 Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 2



Building Catalog - Human Services Housing Authority

Record # M9-014J. Signage

A. Not provided

Location vestibuleFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M9-015J. Signage

A. Not provided

Location function roomFloor Level 1 Room #

Comment

typeElement

Issues

Record # M9-017J. Signage

A. Not provided

Location officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M9-018J. Signage

A. Not provided

Location computer roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M9-020J. Signage

A. Not provided

Location corridor to toilet roomsFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M9-023J. Signage

A. Not provided

Location exit doorFloor Level 1 Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 3



Building Catalog - Human Services Housing Authority

Record # M9-024J. Signage

A. Not provided

Location officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M9-004J. Signage

B. Provided, misplaced
C. Provided, non-compliant

Location men's toilet roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M9-008J. Signage

B. Provided, misplaced
C. Provided, non-compliant

Location women's toilet roomFloor Level 1 Room #

Comment

typeElement

Issues

Priority 3 - Toilet or Bathing Rooms

B. Overall Access

Record # M9-011B. Overall Access

A. Turning space not provided
D. Visual & visible alarm not provided

Location women's toilet roomFloor Level 1 Room #

Multi-user,
women's

Comment

typeElement

Issues

Record # M9-007B. Overall Access

D. Visual & visible alarm not provided

Location men's toilet roomFloor Level 1 Room #

Multi-user, men's

Comment

typeElement

Issues

C. Lavatory

Record # M9-005C. Lavatory

E. Exposed plumbing underneath
F. Mirror above lavatory w/ reflective surface > 40"

Location men's toilet roomFloor Level 1 Room #

45"

Other

Comment

typeElement

Issues

City of Taunton Page 4



Building Catalog - Human Services Housing Authority

Record # M9-009C. Lavatory

F. Mirror above lavatory w/ reflective surface > 40"

Location women's toilet roomFloor Level 1 Room #

46"

Other

Comment

typeElement

Issues

G. Toilet Compartment

Record # M9-006G. Toilet Compartment

C. Non-compliant side or rear grab bars
I. Door with malfunctioning self-closing hinge
K. Coat hook > 48"

Location men's toilet roomFloor Level 1

Side frab bar should be 42 "

Room #

40.5"
-
68"

Wheelchair
Accessible

Comment

typeElement

Issues

Record # M9-010G. Toilet Compartment

C. Non-compliant side or rear grab bars
I. Door with malfunctioning self-closing hinge
K. Coat hook > 48"

Location women's toilet roomFloor Level 1

Side grab bar not long enough

Room #

40.5"
-
68"

Wheelchair
Accessible

Comment

typeElement

Issues

Priority 4 - Additional Access

F. Clothes Rod / Hooks

Record # M9-019F. Clothes Rod / Hooks

A. Clear space not provided
B. Rods & hooks > 48"

Location function roomFloor Level 1

Vending machine controls >48"- when alterations made, use 2010 Standards for reach ranges=
48" max.

Room #

-
64"

N/A

Comment

typeElement

Issues

City of Taunton Page 5
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Taunton Nursing Home 

Location: 
350 Norton St. 
Year Built: 
1887 

Known Renovations: 
1980's (conversion from Poor House to Nursing Home) 
2014:  New shower flooring, furniture, HVAC improvements, IT 
software 

The Taunton Nursing Home is a city-owned 101-bed Level 3 
Nursing Home facility.  The building includes a 3-stop elevator, 
enclosed and open porches and a patio along a sunroom and 
window-lit corridor on first floor.  Activity areas are provided on 
each floor.  This building sits on approximately 7 acres of land.   

Outdoor function areas include a community garden shared with 
community residents through the Garden Club, a large open shed 
and field for seasonal gatherings, and some seating amenities.  
There is a large parking area, and passenger drop-off / pick up 
driveway near the main (rear) ramped entryway.  Access to 
facility is by vehicle only.  

This report focuses on ADA issues related only to the physical 
environment, including signage, telephone and egress issues 
observed during the physical survey.  A facility-wide compliant 
signage program is recommended along with accessible route 
improvements and egress route considerations. 

Programs and Services Include: 
o Long-term Skilled Nursing Facility providing residential,

medical, nursing, social, dental, podiatry, vision care,
hospice, chaplain services, barber and beauty services,
three meals per day, and activities programs.

o Short-term rehab services with speech, occupational and
physical therapy;

o Outdoor Community Garden
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Approach and Entrance 

Photo 1 

Photo 2 

Photo 3 

Issues: 

Parking - Although accessible parking spaces are provided, there 
is not a continuous accessible path of travel between the parking 
areas and the entrance ramp because the walkway includes 
excessive run slopes and ground surfaces that are not 
continuously level, smooth and slip=resistant. 

Ramp Walkway - Ramp has accessible slopes but lacks edge 
protection.  (Photo 2) 
Ramp expansion joints between panels have excessive gaps 
perpendicular to the path of travel.  These can cause wheels to 
get stuck or tripping hazards.  (Photo 3) 

Entrance and Exits - Signage - Although there is an arrow sign at 
the driveway fork to the front ramped entrance, it is not clear 
what this arrow points to.  The front entrance requires an 
accessible directional sign to the rear accessible entrance; and, 
the rear accessible entrance requires the International Symbol of 
Accessibility at the entrance to clarify which ramped entrance is 
the accessible one. (Photo 4) 

Recommendations: 

Parking - Install a continuous accessible path of travel between 
the parking areas and the entrance ramp. This path can be 
separate from the driveway and should connect with accessible 
exit routes as well.  The path should be continuously smooth and 
slip resistant with cross slopes not exceeding 1:48 (2.08%) and 
run slopes not exceeding 1:20 (5%).   

Ramp Walkway - Install edge protection on the open side of 
ramp.   
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 Photo 4 

Ramp - (continued) Fill the joints with caulking and monitor to 
ensure that there is not more than 1/2-inch width gaps between 
panels. 

Entrance and Exits - Signage - Install accessible designation and 
directional signage at all inaccessible entrances and exits.  Ensure 
that signage to an accessible means of egress is included within 
the facility.

Where a directional sign is required, it should be located to 
minimize backtracking. Consider providing directional signage 
at the beginning of walkway to inaccessible entrances and 
exits in addition to signs mounted at inaccessible entrance / 
exit doors. See ADA Advisory 216.6, Entrances. 

Facility Walkway  - If this inaccessible side door is used as a 
means of egress; or is used for any public program delivery, the 
walkway will need to be paved so that it is a continuously 
smooth, level and slip-resistant route.  Consider constructing an 
accessible ramp between the parking lot and the door threshold. 

Provide Designation and Directional signage on both sides of 
door.   

Signs to accessible means of egress and accessible entrance can 
also be placed at the beginning of corridors and routes leading 
to inaccessible doors and routes.  Consider providing signage at 
the transition between parking area and gravel route in order to 
prevent approach and backtracking at inaccessible doors and 
routes. 
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Access to Programs 

Photo 5 

Photo 6 

Photo 7 

Issues: 

Interior Routes 

o Thresholds - Threshold strips between indoor and outdoor
patio, between corridors and indoor sunroom, between
corridor and east-facing porch, and at transitions between
some corridor areas are too high. (Photo 5)

o Slopes - Sloped area on second floor between areas exceeds
walkway run slopes and is not provided with proper
handrails. (Photo 6)

o Tripping Hazards Hallways are cluttered with rolling carts and
other items that might cause tripping and other hazards for
people with limited vision and with impaired balance.  Route
within outdoor porch area includes a bucket for ashes that is
underfoot within circulation area.   Perhaps one hallway can
be designated as the cleared side. (Photo 7, Photo 8)

Glare from shiny linoleum floors is not optimal for people with 
limited visual function. Matte polish offers more slip resistance 
and cuts the glare.  

Elevator  
o Braille is not provided at control buttons. (Photo 9)
o Hoistway signs are only provided on one side of doorway,

and lack Braille.  (Photo 10)
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Photo 8 

Photo 9 

Photo 10 

Recommendations: 

Interior Routes 
o Thresholds - Replace high threshold strips with beveled strips

that do not exceed 1/2 inch height.

o Slopes - Provide ADA-compliant handrails on both sides of
hallways where interior routes are sloped.

Where the slope exceeds 5% consider providing handrails with 
highly contrasting colors or a conspicuous design feature at the 
handrail beginning and end so that residents are more likely to 
notice and use them. 

o Tripping Hazards Mount smaller items, such as the ashtray
pail, to a location that is not within the circulation route.
Ensure that these items are cane detectable and do not
protrude more than 4 inches into the circulation route.

Where rolling carts and other necessary items are located 
along corridors, place all items on one side of the wall and 
ensure that a continuously unobstructed route of at least 36 
inches is provided on at least one side within each corridor.  

Handrail Gripping Surface. People with disabilities, older 
people, and others benefit from continuous gripping surfaces 
that permit users to reach the fingers outward or downward 
to grasp the handrail, particularly as the user senses a loss of 
equilibrium or begins to fall.  See ADA Advisory 505.6. 

Elevator  
o Provide car control buttons that are at least ¾ inch in

their smallest dimension and are raised or flush and that
are designated by Braille and by raised standard alphabet
characters for letters, arabic characters for numerals, or
standard symbols.

o Provide signage at hoist way entrances with raised and
Braille floor designations on both jambs such that the
centerline of the characters is 60 inches above the
finished floor and the characters are 2 inches high.
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Service Counters

Photo 11 

Photo 12 

Issue: 

Service Counters - Reception desks are too high to be accessible. 
(Photo 11, Photo 12) 

Recommendations: 

Provide a counter at each nurse's station that is at least 36 inches 
wide and no more than 36 inches above the finished floor.   

Alternatively, provide an auxiliary counter with a maximum 
height of 36 inches in close proximity to the main counter. 

Service Counters.  When redesigning service counters, 
consider providing the knee space for a front approach at any 
counter where a user is expected to stay for longer than 1-2 
minutes, or where a user is expected to complete paperwork. 
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Community Garden

Photo 13 

Issue: 

Accessible Route -  There is no accessible route provided from 
accessible parking and main entrance to the Community garden. 

Recommendation: 

Accessible Route -  Create an accessible route that is 
continuously slip-resistant, smooth, firm, level and at least 36 
inches wide to the community garden gate.   

Inside garden, consider providing a row of raised beds for seated 
gardeners. Seating with arms and backs will make a visit to the 
garden easier for many older residents. 
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Signage

Photo 14- Dining Area 

Photo 15- Toilet Room 

Photo 16 - Typical Bedroom 

Issues: 

Designation Signage - Accessible designation signage (also 
referred to as permanent room signage) is not provided. Signage 
is needed at doors to inform residents and others of the function 
of the room and should be provided at the latch side of doors to 
staff offices, dining room doors, therapy rooms, activity rooms, 
reading rooms, beauty parlor door, shower rooms, tub rooms, 
public toilet rooms, residential rooms, janitor closet doors, 
mechanical closet doors, staff kitchen area, and elevator 
mechanics door.  (Photos 14 - 17) 

Exit Doors and Areas of Refuge Signage - Doors at exit 
passageways are not identified by tactile signs.  (Photo 18) 

Directional Signs to Accessible Means of Egress are not provided 
at inaccessible exit passageways, exit discharge, and exit 
stairways. (Photo 19) 

Recommendations: 

Designation Signage is required at all permanent rooms and 
spaces.  Provide permanent room signage with upper case, sans 
serif or simple serif type letters and numerals, meeting the 
requirements of the Standards for character height, raised 
characters, finish and contrast, accompanied by Grade 2 Braille; 
mounted on the wall adjacent to the latch side of the door or on 
the nearest adjacent wall between 48 - 60 inches above the floor; 
and located so that a person may approach within 3 inches of the 
signage without encountering protruding objects or standing 
within the swing of a door. 
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Photo 17- Mechanical Room 

Photo 18- Fire Door, Exit 

Photo 19- Egress Route 

Exit Doors and Areas of Refuge Signage 
Doors at exit passageways, exit discharge, and exit stairways are 
required to be identified by tactile signs.   

These signs have specific ADA compliance regulations - see ADA 
703.1, 703.2, and 703.5. 

Directional Signs to Accessible Means of Egress need to be 
provided at inaccessible exit passageways, exit discharge, and exit 
stairways. 

These signs have specific ADA compliance regulations - see ADA 
703.5. 
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Access to Amenities 

Photo 20 

Photo 21 

Photo 22 

Issues: 

Toilets - Some flush valves are improperly located on the wall 
side instead of open side of toilet.  (Photo 20) 

Side grab bars do not extend at least 54 inches from corner.  
Access to rear grab bar is obstructed in some locations by 
moveable objects, such as a waste basket.   

Maneuvering clearance between toilet and sinks is obstructed in 
some locations because of the placement of trash bins and other 
moveable objects. 

Sinks and Accessories - Sinks have exposed plumbing 
underneath.  Mirrors are typically mounted too high. 
Knee and toe clearance is not provided in some toilet rooms 
because objects are stored underneath.  (Photo 21-22) 

Recommendations: 

Public toilet rooms - Replace toilets where necessary to provide a 
flush control mounted on the "open" side of the toilet's clear 
floor space. 

Mount 42-inch side grab bars 12 inches from corner in back of 
toilet to extend 54 inches from wall. 

Remove objects that obstruct clear floor space between toilet 
and sink. 

Sinks and Accessories - Provide clear floor space at least 30 
inches wide and 48 inches deep centered on the sinks. Provide 
hot water and drain pipes that are insulated or otherwise 
configured to protect against contact.  
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Public Pay Phone

Photo 23 

Issue: 

A public telephone is located within a recessed area along the 
first floor corridor near nurse's desk.  

The phone does not include TTY capacity. 

Due to obstructing moveable objects placed in front of phone, 
there is no accessible clear space for forward reach to this 
amenity.  (Photo 23) 

Recommendations: 

Provide an accessible telephone with signage that complies with 
the ADA Standards indicating the location of the TTY. 

Provide clear floor space at least 30 inches wide and 48 inches 
deep centered on the phone or phone shelf.  Mount phone or 
phone shelf so that the highest operable part of the telephone is 
no higher than 48 inches above the floor.  Ensure that telephone 
is hearing-aid compatible and has a volume-control mechanism. 
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General Safety Considerations

Photo 24 

Photo 25- Inaccessible Egress Route 

Photo 26 - Accessible Egress Route signage 
missing 

Issues: 

Walk-off Mats - Some walk-off mats at doors are not secured, 
which can compromise accessible routes and cause tripping 
hazards.  (Photo 24) 

Emergency Egress Route - There are many inaccessible exit doors 
with stepped routes outside, and signage was not evident 
indicating where the accessible means of egress is located.  
(Photo 25, Photo 26) 

Recommendations: 

Walk-off Mats - Use duct tape or double-sided industrial-strength 
tape to fasten the edges of existing unsecured walk-off mats.  
Alternatively, purchase walk-off mats that are ADA-compliant.  
These mats will have reinforced stiff corners, beveled edges, and 
a low pile and profile.   

Emergency Egress Route - Ensure that a plan is in place to 
evacuate residents with sensory, ambulatory and mobility 
disabilities.  Consider procuring evacuation chairs where egress 
routes may involve steps. 

Ensure that accessible signage and information is provided to 
inform everyone, including residents, of the procedures and plans 
for evacuating each floor. 

Ensure that all staff are aware of evacuation plans. 



Building Catalog - Nursing Home

Priority 2 - Access to Goods and Services

C. Ramp (Interior)

Record # M10-046C. Ramp (Interior)

B. Running slope >1:12

Location corridorFloor Level 2 Room #

6.1%

Straight

Comment

typeElement

Issues

Record # M10-027C. Ramp (Interior)

B. Running slope >1:12
M. Handrails have non-compliant cross section
N. Handrails do not extend 12" past top & bottom

Location corridorFloor Level 1

handrail provided on one side only

Room #

7.4%

Straight

Comment

typeElement

Issues

D. Interior Route

Record # M10-001D. Interior Route

A. Carpet not securely attached

Location lobbyFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M10-002D. Interior Route

A. Carpet not securely attached

Location vestibuleFloor Level 1 Room #

N/A

Comment

typeElement

Issues

E. Service Counter

Record # M10-013E. Service Counter

B. Counter >36" high

Location receptionFloor Level 1 Room #

42"

N/A

Comment

typeElement

Issues

Record # M10-045E. Service Counter

B. Counter >36" high

Location receptionFloor Level 2 Room #

42"

N/A

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - Nursing Home

G. Elevator

Record # M10-014G. Elevator

E. Hoistway signs <> 60" to centerline

Location elevatorFloor Level 1

braille not provided

Room #

Passenger

Comment

typeElement

Issues

Record # M10-043G. Elevator

E. Hoistway signs <> 60" to centerline

Location elevatorFloor Level 2

sign provided on one side only, braille not provided

Room #

Passenger

Comment

typeElement

Issues

Record # M10-064G. Elevator

E. Hoistway signs <> 60" to centerline

Location elevatorFloor Level B

provided on one side only, braille not provided

Room #

Passenger

Comment

typeElement

Issues

J. Signage

Record # M10-006J. Signage

A. Not provided

Location mechanical closetFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M10-007J. Signage

A. Not provided

Location rehabFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M10-009J. Signage

A. Not provided

Location exit doorFloor Level 1 Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 2



Building Catalog - Nursing Home

Record # M10-010J. Signage

A. Not provided

Location staff officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M10-011J. Signage

A. Not provided

Location staff officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M10-015J. Signage

A. Not provided

Location exit doorFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M10-028J. Signage

A. Not provided

Location dining roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M10-029J. Signage

A. Not provided

Location shower roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M10-030J. Signage

A. Not provided

Location toilet roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 3



Building Catalog - Nursing Home

Record # M10-033J. Signage

A. Not provided

Location tub roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M10-034J. Signage

A. Not provided

Location toilet roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M10-037J. Signage

A. Not provided

Location toilet roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M10-041J. Signage

A. Not provided

Location activity roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M10-042J. Signage

A. Not provided

Location exit doorFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M10-044J. Signage

A. Not provided

Location exit doorFloor Level 2 Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 4



Building Catalog - Nursing Home

Record # M10-047J. Signage

A. Not provided

Location dining roomFloor Level 2 Room #

N/A

Comment

typeElement

Issues

Record # M10-048J. Signage

A. Not provided

Location toilet roomFloor Level 2 Room #

N/A

Comment

typeElement

Issues

Record # M10-054J. Signage

A. Not provided

Location dining roomFloor Level 2 Room #

N/A

Comment

typeElement

Issues

Record # M10-055J. Signage

A. Not provided

Location exit doorFloor Level 2 Room #

N/A

Comment

typeElement

Issues

Record # M10-056J. Signage

A. Not provided

Location toilet roomFloor Level 2 Room #

N/A

Comment

typeElement

Issues

Record # M10-059J. Signage

A. Not provided

Location typical bedroomFloor Level 2 Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 5



Building Catalog - Nursing Home

Record # M10-061J. Signage

A. Not provided

Location exit doorFloor Level 2 Room #

N/A

Comment

typeElement

Issues

Record # M10-062J. Signage

A. Not provided

Location janitorFloor Level B Room #

N/A

Comment

typeElement

Issues

Record # M10-065J. Signage

A. Not provided

Location toilet roomFloor Level B Room #

N/A

Comment

typeElement

Issues

Record # M10-066J. Signage

A. Not provided

Location mechanical closetFloor Level B Room #

N/A

Comment

typeElement

Issues

Record # M10-067J. Signage

A. Not provided

Location exit doorFloor Level B Room #

N/A

Comment

typeElement

Issues

Record # M10-068J. Signage

A. Not provided

Location kitchenFloor Level B Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 6



Building Catalog - Nursing Home

Record # M10-069J. Signage

A. Not provided

Location stairsFloor Level B Room #

N/A

Comment

typeElement

Issues

Record # M10-070J. Signage

A. Not provided

Location elevator machine roomFloor Level B Room #

N/A

Comment

typeElement

Issues

Record # M10-016J. Signage

B. Provided, misplaced

Location men's toilet roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M10-063J. Signage

B. Provided, misplaced

Location officeFloor Level B Room #

N/A

Comment

typeElement

Issues

Record # M10-004J. Signage

B. Provided, misplaced
C. Provided, non-compliant

Location administrator officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M10-003J. Signage

C. Provided, non-compliant

Location admissions officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 7



Building Catalog - Nursing Home

Record # M10-005J. Signage

C. Provided, non-compliant

Location business office managerFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M10-008J. Signage

C. Provided, non-compliant

Location typical officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M10-060J. Signage

C. Provided, non-compliant

Location typical bedroomFloor Level 2 Room #

N/A

Comment

typeElement

Issues

Record # M10-021J. Signage

C. Provided, non-compliant
B. Provided, misplaced

Location women's toilet roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M10-026J. Signage

C. Provided, non-compliant
B. Provided, misplaced

Location typical closetsFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Priority 3 - Toilet or Bathing Rooms

C. Lavatory

Record # M10-039C. Lavatory

A. Clear floor space not provided at lavatory
E. Exposed plumbing underneath
F. Mirror above lavatory w/ reflective surface > 40"

Location toilet roomFloor Level 1

obstructed by storage

Room #

Other

Comment

typeElement

Issues

City of Taunton Page 8



Building Catalog - Nursing Home

Record # M10-017C. Lavatory

E. Exposed plumbing underneath
F. Mirror above lavatory w/ reflective surface > 40"

Location men's toilet roomFloor Level 1 Room #

-
44"

Other

Comment

typeElement

Issues

Record # M10-023C. Lavatory

E. Exposed plumbing underneath
F. Mirror above lavatory w/ reflective surface > 40"

Location women's toilet roomFloor Level 1 Room #

-
44"

Other

Comment

typeElement

Issues

Record # M10-036C. Lavatory

E. Exposed plumbing underneath
F. Mirror above lavatory w/ reflective surface > 40"

Location toilet roomFloor Level 1 Room #

-
42"

Other

Comment

typeElement

Issues

Record # M10-031C. Lavatory

F. Mirror above lavatory w/ reflective surface > 40"

Location toilet roomFloor Level 1 Room #

41.5"

Other

Comment

typeElement

Issues

Record # M10-049C. Lavatory

F. Mirror above lavatory w/ reflective surface > 40"

Location toilet roomFloor Level 2 Room #

41.5"

Other

Comment

typeElement

Issues

Record # M10-053C. Lavatory

F. Mirror above lavatory w/ reflective surface > 40"

Location toilet roomFloor Level 2 Room #

41"

Other

Comment

typeElement

Issues

City of Taunton Page 9



Building Catalog - Nursing Home

Record # M10-058C. Lavatory

F. Mirror above lavatory w/ reflective surface > 40"

Location toilet roomFloor Level 2 Room #

41.5"

Other

Comment

typeElement

Issues

D. Toilet

Record # M10-040D. Toilet

C. Flush valve too high or not properly located

Location toilet roomFloor Level 1 Room #

Floor-mounted

Comment

typeElement

Issues

Record # M10-057D. Toilet

C. Flush valve too high or not properly located
B. Inadequate maneuvering clearances

Location toilet roomFloor Level 2 Room #

Floor-mounted

Comment

typeElement

Issues

Record # M10-032D. Toilet

C. Flush valve too high or not properly located
E. Centreline < or > 18"
B. Inadequate maneuvering clearances

Location toilet roomFloor Level 1 Room #

-
-
19"

Floor-mounted

Comment

typeElement

Issues

Record # M10-022D. Toilet

C. Flush valve too high or not properly located
E. Centreline < or > 18"
G. Non-compliant side grab bar
I. Non-compliant rear grab bar

Location women's toilet roomFloor Level 1 Room #

-
22"
30"
-

Floor-mounted

Comment

typeElement

Issues

Record # M10-050D. Toilet

D. Centerline <16" or >18"
C. Flush valve too high or not properly located
B. Inadequate maneuvering clearances

Location toilet roomFloor Level 2 Room #

-
-
19"

Floor-mounted

Comment

typeElement

Issues

City of Taunton Page 10



Building Catalog - Nursing Home

Record # M10-018D. Toilet

E. Centreline < or > 18"
G. Non-compliant side grab bar
I. Non-compliant rear grab bar

Location men's toilet roomFloor Level 1

rear grab bar obstructed with toilet tank

Room #

23"
30"
-

Floor-mounted

Comment

typeElement

Issues

F. Accessory

Record # M10-019F. Accessory

A. Controls > 48' height

Location men's toilet roomFloor Level 1 Room #

56"

Paper Towel
Dispenser

Comment

typeElement

Issues

Record # M10-020F. Accessory

A. Controls > 48' height

Location men's toilet roomFloor Level 1 Room #

72"

Coat Hook

Comment

typeElement

Issues

Record # M10-024F. Accessory

A. Controls > 48' height

Location women's toilet roomFloor Level 1 Room #

56"

Paper Towel
Dispenser

Comment

typeElement

Issues

Record # M10-025F. Accessory

A. Controls > 48' height

Location women's toilet roomFloor Level 1 Room #

2"

Coat Hook

Comment

typeElement

Issues

Record # M10-035F. Accessory

A. Controls > 48' height

Location toilet roomFloor Level 1 Room #

72"

Coat Hook

Comment

typeElement

Issues

City of Taunton Page 11



Building Catalog - Nursing Home

Record # M10-038F. Accessory

A. Controls > 48' height

Location toilet roomFloor Level 1 Room #

72"

Coat Hook

Comment

typeElement

Issues

Record # M10-051F. Accessory

A. Controls > 48' height

Location toilet roomFloor Level 2 Room #

72"

Coat Hook

Comment

typeElement

Issues

Record # M10-052F. Accessory

A. Controls > 48' height

Location toilet roomFloor Level 2 Room #

72"

Coat Hook

Comment

typeElement

Issues

Priority 4 - Additional Access

L. Public Telephones

Record # M10-012L. Public Telephones

A. Clear space not provided at telephone

Location corridorFloor Level 1

no TTY capability

Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 12



REPORT	  by	  the	  Institute	  for	  Human	  Centered	  Design	  
ADA	  Self-Evaluation 

Institute	  for	  Human	  Centered	  Design	  •	  Boston	  MA	  •	  617.695-‐1225	  v/tty	   Page	  1

Animal	  Shelter

	  

Location: 
821West Water Street 

Year Built: 
Unknown 

Known Renovations since 1991: 
Unknown 

Public Programs: 
o Animal Shelter Care
o Pet Adoption

The Animal Shelter is a small single-story, masonry 
structure that houses an average of 20 dogs and cats indoor 
and outdoor in addition to adopting over 360 dogs and cats 
into loving homes each year. Dates of construction and 
renovations were not shared with IHCD.  

On the East side of the building, a small parking for staff and 
public use is offered along West Water Street. Designated 
accessible parking is not along an accessible route to the 
entrance, which has a high threshold  

The small entry area service counter is too high. A single-
user, unisex toilet room is located next to the entry area. 
Most of the building is used to observe animals available for 
adoption as well as for volunteers to do grooming, feeding, 
fostering, walking dogs, laundry, and other shelter functions. 

Due to the lack of pedestrian infrastructure in this location, 
the Animal Shelter can only be accessed by vehicles. 

The issues described above render the Animal Shelter 
partially accessible for visitors with disabilities.  
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Approach	  and	  Entrance

Photo 1 

Photo 2 

Photo 3 

Issues:	  

Parking	  -‐	  About	  five	  ad	  hoc	  parking	  spaces	  are	  offered	  near	  the	  
building	  entrance.	  	  The	  space	  that	  is	  designated	  as	  accessible	  
does	  not	  include	  an	  access	  aisle	  and	  is	  not	  located	  along	  an	  
accessible	  route	  to	  the	  walkway	  leading	  to	  the	  entrance.	  	  	  In	  
addition,	  there	  is	  no	  clear	  maneuvering	  space	  at	  least	  36	  inches	  
continuous	  width,	  with	  level,	  smooth	  and	  slip-‐resistant	  surfaces,	  
to	  provide	  adequate	  access	  to	  the	  no-‐step	  side	  pathway	  between	  
the	  parking	  area	  and	  the	  main	  entrance.	  (Photo	  1)	  

Entrance	  -‐	  Although	  an	  at-‐grade	  entry	  door	  is	  provided,	  the	  
slopes	  of	  the	  walkway	  leading	  to	  it	  are	  excessively	  steep.	  	  The	  
path	  ground	  surface	  is	  stone	  dust.	  	  (Photo	  2)	  

Walkways	  -‐	  Circulation	  between	  outdoor	  and	  indoor	  shelter	  
areas	  and	  between	  parking	  and	  all	  program	  areas	  is	  cluttered	  and	  
contains	  many	  tripping	  hazards.	  	  There	  is	  no	  continuously	  level,	  
smooth,	  slip-‐free	  and	  wide	  enough	  path	  connecting	  the	  activity	  
areas	  along	  at	  least	  one	  accessible	  route.	  	  (Photo	  3)	  

Recommendations:	  

Parking	  	  
Establish	  at	  least	  one	  accessible	  parking	  space	  as	  close	  to	  the	  
accessible	  entrance	  as	  is	  practicable.	  Both	  the	  parking	  space	  and	  
the	  access	  aisle	  serving	  it	  must	  be	  8-‐feet	  wide.	  The	  cross	  slope	  
between	  the	  access	  aisle	  and	  the	  entrance	  to	  the	  building	  should	  
be	  level	  in	  all	  directions.	  	  "Level"	  means	  that	  the	  cross	  slope	  of	  
the	  path	  will	  not	  exceed	  2.08%	  in	  any	  direction.	  

Entrance	  
Install	  a	  graded	  pathway	  from	  the	  accessible	  parking	  space	  access	  
aisle	  to	  the	  accessible	  entrance.	  	  This	  pathway	  will	  have	  run	  
slopes	  no	  more	  than	  1:20	  (5%)	  and	  include	  the	  following	  
requirements:	  	  Pathway	  will	  be	  at	  least	  36	  inches	  wide	  and	  
consist	  of	  ground	  surface	  materials	  that	  are	  level,	  smooth,	  and	  
slip-‐resistant.	  Pathway	  will	  have	  cross	  slopes	  that	  do	  not	  exceed	  	  
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1:48	  (2.08%)	  and	  run	  slopes	  that	  will	  not exceed 1:20 (5%). 
Pathway at door will be flush with the door, and the door 
threshold will be level. 

Walkways	  
Provide	  at	  least	  one	  accessible	  route	  connecting	  to	  and	  between	  
all	  areas	  of	  the	  site	  in	  addition	  to	  providing	  an	  accessible	  
connection	  to	  the	  accessible	  parking	  space(s).	  	  This	  circulation	  
route	  will	  be	  continuously	  level,	  smooth,	  slip-‐free	  and	  at	  least	  36	  
inches	  wide.	  
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Access	  to	  Programs

Photo 4 

Photo 5 

Photo 6 

Issues:	  

Doors-‐	  Maneuvering	  Clearance	  -‐	  Both	  the	  door	  to	  the	  toilet	  room	  
and	  the	  exit	  door	  at	  the	  rear	  of	  the	  building	  lack	  the	  required	  
maneuvering	  clearance	  on	  the	  latch	  side	  of	  the	  door.	  (Photo	  4,	  
Photo	  5)	  

Doors-‐	  Hardware	  -‐	  The	  toilet	  room	  door	  and	  the	  Exit	  Door	  have	  
hardware	  that	  is	  inoperable	  with	  one	  hand	  and	  requires	  tight	  
twisting	  of	  the	  wrist.	  (Photo	  4,	  Photo	  5)	  

Door	  Threshold	  -‐	  The	  exit	  door	  also	  has	  excessive	  level	  changes	  
and	  slopes	  at	  the	  threshold.	  (Photo	  5)	  

Service	  Counter	  -‐	  Within	  the	  entry	  area,	  a	  built-‐in	  service	  counter	  
is	  too	  high,	  which	  impedes	  the	  ability	  of	  people	  with	  disabilities	  to	  
have	  equal	  access	  to	  information,	  resources,	  and	  services.	  	  
(Photo 6)	  

Signage	  -‐	  Although	  the	  toilet	  room	  includes	  signage,	  designation	  
signage	  is	  missing	  at	  the	  remainder	  of	  permanent	  rooms	  and	  
spaces	  in	  the	  facility,	  including	  at	  staff-‐only	  areas,	  such	  as	  the	  
laundry	  room.	  	  Designation	  signage	  will	  have	  tactile	  characters	  
duplicated	  in	  Braille,	  and	  will	  be	  mounted	  on	  the	  latch	  side	  of	  the	  
door,	  between	  48	  -‐	  60	  inches	  above	  the	  floor.	  (Photo	  4)	  

Exit	  Door	  signage	  is	  not	  provided	  at	  each	  of	  the	  egress	  doors	  in	  
the	  facility.	  	  At	  this	  exit	  route,	  there	  is	  not	  a	  clear	  unobstructed	  
minimal-‐width	  accessible	  path	  to	  the	  door.	  (Photo	  5)	  
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Photo 4 

Photo 5 

Photo 6 

Toilet	  Room	  
Overall,	  the	  toilet	  room	  does	  not	  include	  adequate	  clear	  
maneuvering	  and	  turning	  space,	  and	  access	  to	  the	  sink	  is	  entirely	  
obstructed	  by	  clutter.	  	  (Photo	  6)	  

Although	  the	  toilet	  room	  offers	  accessibility	  features,	  it	  is	  not	  
fully	  compliant.	  	  	  The	  side	  grab	  bar	  is	  not	  of	  sufficient	  length	  to	  
allow	  for	  use	  when	  approaching	  and	  transferring	  to	  the	  toilet.	  	  
The	  toilet	  paper	  dispenser	  is	  not	  in	  front	  of	  the	  toilet.	  	  The	  flush	  
valve	  is	  on	  the	  wall	  side	  instead	  of	  the	  open	  side	  of	  the	  toilet.	  	  
There	  are	  objects	  on	  top	  of	  the	  toilet	  which	  impedes	  use	  of	  the	  
rear	  grab	  bar.	  	  Clutter	  obstructs	  maneuvering.	  (Photo	  7)	  

The	  sink	  counter	  is	  too	  high	  for	  accessible	  use.	  	  (Photo	  8)	  

Recommendations:	  

Doors-‐	  Maneuvering	  Clearance	  	  
Doorways	  should	  have	  a	  minimum	  clear	  opening	  of	  32	  inches	  
with	  the	  door	  open	  90	  degrees,	  measured	  between	  the	  face	  of	  
the	  door	  and	  the	  opposite	  stop.	  	  In	  addition,	  accessible	  
maneuvering	  clearances	  extend	  the	  full	  width	  of	  the	  doorway	  
plus	  the	  required	  latch	  side	  or	  hinge	  side	  clearance	  where	  latch	  
and	  closers	  are	  provided.	  	  In	  practical	  terms,	  add	  18	  inches	  on	  the	  
pull	  side	  and	  12	  inches	  on	  the	  push	  side	  of	  doors	  with	  latches	  and	  
closers.	  	  	  

If	  it	  is	  not	  possible	  to	  provide	  the	  minimal	  required	  maneuvering	  
clearance	  at	  the	  toilet	  room	  door	  and/or	  the	  exit	  door	  by	  
rearranging	  furniture,	  then	  the	  solution	  is	  to	  install	  an	  automatic	  
door	  opener	  to	  such	  doors.	  	  	  

Doors-‐	  Hardware	  
Install	  accessible	  door	  hardware	  on	  the	  toilet	  room	  door	  and	  on	  
the	  rear	  exit	  door.	  	  This	  hardware	  can	  be	  operated	  with	  one	  hand	  
and	  not	  require	  tight	  twisting,	  pinching	  or	  turning	  of	  the	  wrist.	  	  
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Photo 7 

Photo 8 

Door	  Threshold	  
Thresholds,	  where	  provided	  at	  doorways,	  are	  required	  to	  be	  1⁄2	  
inch	  high	  maximum.	  	  Replace	  the	  exit	  door	  threshold	  with	  a	  
threshold	  strip	  that	  is	  no	  higher	  than	  1/2	  inch,	  beveled.	  

Reception	  Desk	  
Provide	  a	  reception	  desk	  or	  counter	  that	  is	  no	  lower	  than	  28	  
inches	  above	  the	  floor	  and	  no	  higher	  than	  34	  inches.	  Since	  this	  
desk	  may	  be	  used	  for	  filling	  out	  forms	  and	  writing	  checks,	  the	  
surface	  should	  be	  unobstructed	  for	  at	  least	  36	  inches	  in	  length	  if	  
there	  is	  no	  knee	  clearance	  provided	  and	  wheelchair	  users	  must	  
use	  the	  desk	  in	  a	  parallel	  direction.	  	  If	  knee	  clearance	  is	  provided,	  
the	  transaction	  surface	  should	  be	  at	  least	  30	  inches	  long,	  
unobstructed.	  

Service	  Counters.	  	  When	  redesigning	  service	  
counters,	  consider	  providing	  the	  knee	  space	  for	  a	  
front	  approach	  at	  any	  counter	  where	  a	  user	  is	  
expected	  to	  stay	  for	  longer	  than	  1-‐2	  minutes,	  or	  
where	  a	  user	  is	  expected	  to	  complete	  paperwork.	  

Toilet	  Room	  
Along	  with	  providing	  the	  necessary	  maneuvering	  clearance	  to	  the	  
toilet	  room,	  it	  is	  important	  to	  provide	  clear	  maneuvering	  space	  
within	  the	  room	  so	  that	  visitors	  can	  use	  the	  sink	  and	  approach	  
the	  toilet	  and	  use	  the	  grab	  bars.	  	  

Replace	  this	  toilet	  with	  one	  that	  provides	  a	  flush	  valve	  on	  the	  
open	  side	  of	  the	  toilet.	  

If	  space	  allows,	  install	  a	  side	  grab	  bar	  at	  least	  42	  inches	  in	  length	  
that	  is	  mounted	  12	  inches	  from	  the	  side	  corner	  to	  the	  back	  of	  the	  
toilet.	  	  	  

Remount	  the	  toilet	  paper	  dispenser	  so	  it	  is	  between	  7	  -‐	  9	  inches	  
in	  front	  of	  the	  toilet	  and	  no	  higher	  than	  48	  inches	  above	  the	  floor.	  

Install	  a	  wall-‐hung	  accessible	  sink	  with	  the	  front	  rim	  or	  counter	  no	  
higher	  than	  34	  inches	  above	  the	  floor.
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General	  Safety	  Considerations

Recommendations:	  

Fire	  alarms	  
Although,	  in	  existing	  facilities,	  visible	  alarms	  are	  required	  except	  
where	  an	  existing	  fire	  alarm	  system	  is	  upgraded	  or	  replaced,	  it	  is	  
noted	  that	  the	  toilet	  room	  does	  not	  include	  a	  visible	  alarm.	  

Walk-‐Off	  Mats	  
The	  exterior	  and	  interior	  entrance	  areas	  are	  compromised	  by	  
unsecured	  walk-‐off	  mats.	  
(Photo	  9)	  



Building Catalog - Animal Shelter

Priority 1 - Approach and Entrance

H.  Entrance

Record # M11-001H.  Entrance

I. Carpet not securely attached

Location entranceFloor Level ext

weather mat

Room #

At-grade entrance

Comment

typeElement

Issues

Priority 2 - Access to Goods and Services

A.  Door

Record # M11-016A.  Door

C. Maneuvering clearance(s) not provided
G. Threshold >1/2" high
I. Hardware inoperable

Location exit doorFloor Level 1 Room #

3"
1"

Egress Stairway

Comment

typeElement

Issues

Record # M11-007A.  Door

C. Maneuvering clearance(s) not provided
I. Hardware inoperable

Location toilet roomFloor Level 1 Room #

4"

Toilet Room

Comment

typeElement

Issues

D. Interior Route

Record # M11-003D. Interior Route

A. Carpet not securely attached

Location entry areaFloor Level 1

weather mat

Room #

Comment

typeElement

Issues

Record # M11-015D. Interior Route

A. Carpet not securely attached

Location exit doorFloor Level 1 Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - Animal Shelter

Record # M11-006D. Interior Route

C. Obstructed by protruding objects

Location animal areaFloor Level 1

48" aff, 13" off wall

Room #

N/A

Comment

typeElement

Issues

E. Service Counter

Record # M11-002E. Service Counter

A. Surface at counter not stable, firm, and slip-resistant
B. Counter >36" high

Location entry areaFloor Level 1 Room #

-
49"

N/A

Comment

typeElement

Issues

J. Signage

Record # M11-004J. Signage

A. Not provided

Location animal areaFloor Level 1 Room #

Comment

typeElement

Issues

Record # M11-011J. Signage

A. Not provided

Location laundry roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M11-012J. Signage

A. Not provided

Location additional animal areaFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M11-013J. Signage

A. Not provided

Location secondary exit doorFloor Level 1 Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 2



Building Catalog - Animal Shelter

Record # M11-014J. Signage

A. Not provided

Location staff areaFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M11-005J. Signage

B. Provided, misplaced

Location toilet roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Priority 3 - Toilet or Bathing Rooms

B. Overall Access

Record # M11-008B. Overall Access

E. Clear floor space not provided in toilet room
D. Visual & visible alarm not provided
A. Turning space not provided

Location toilet roomFloor Level 1

turning space obstructed by storage

Room #

Single-user,
unisex

Comment

typeElement

Issues

C. Lavatory

Record # M11-010C. Lavatory

A. Clear floor space not provided at lavatory
C. Rim or counter >34"
E. Exposed plumbing underneath
F. Mirror above lavatory w/ reflective surface > 40"

Location toilet roomFloor Level 1

knee clearance obstructed by storage

Room #

-
36"

Other

Comment

typeElement

Issues

D. Toilet

Record # M11-009D. Toilet

B. Inadequate maneuvering clearances
C. Flush valve too high or not properly located
G. Non-compliant side grab bar

Location toilet roomFloor Level 1

toilet clearances obstructed by storage and trash can

Room #

-
-
24"

Floor-mounted

Comment

typeElement

Issues

City of Taunton Page 3
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Taunton Municipal Airport 
 

         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Location: 2 Westcoat Drive, East 
 
Year Built: Established 1919 ("King Field") 
 
Renovations:  Parking lot repaved 2004 
 
A portion of this regional general aviation airport was surveyed as 
part of the ADA Self Evaluation.  The area included an accessible 
public parking facility, an inaccessible Pilgrim Aviation Office 
building, inaccessible gates to several runways, and a moderately 
accessible office corridor located within a nearby hangar.  The 
property functions primarily as a service to private plane owners.  
If it is the City who is renting the space to private plane owners, 
then the City is obligated to provide an equal opportunity for 
private place owners with a disability.   
 
During the course of the IHCD consultation, the primary public 
program at the Aviation Flight Training ended its lease and no 
longer operates there.  Bay State Sky Diving is a private enterprise 
currently dormant that has leased property from the City as well.  
Should that company restart in this location, they will have 
obligations under ADA Title III for “readily achievable barrier 
removal.”  
 
Any renovations or new construction at this site should start from 
a commitment to program access. If the only real opportunity for 
public on this site is to observe the comings and goings of the 
airport, then focus at this time on making it accessible for all 
observers.  Should replacement construction be planned that 
might include additional public programs, the entire structure 
would need to be designed so that it conforms with the ADA 2010 
standards, including provision of:   

o Exterior Walkways to doors and gates; 
o Runway Gates; 
o Runway Services; 
o Aviation Services, if provided; 
o Public toilet rooms if provided; and 
o Outdoor (lawn) seating, picnic table, and vending 

machines, if provided. 
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Approach and Entrance 

 
Photo 1 
 
 

 
Photo 2 
 
 

 
Photo 3 

 
 
 
 

Issues: 
 
Walkways - Walkways, paths and gates leading into runway are not 
accessible, because there is not a continuously wide enough path 
that is smooth, level and slip-free. The walkway to Hangar Office 
Entrance from parking includes a limited asphalt pathway that has 
excessive cross slopes. Walkway to and around Pilgrim Aviation 
building and amenities is not accessible. (Photos 1, 2 and 3) 
 
Parking  - Approximately 87 spaces with 4 accessible spaces are 
provided. Some excessive cross slopes noted between currently 
accessible spaces and the entrance to the Hangar entrance. 
(Photo 4) 
 
Gates  - Gates to tarmac and runway lack features such as level 
thresholds and smooth surfaces or kickplates at bottom of push 
sides. (Photo 5) 
 
Exterior Walkways - Walkway to Pilgrim Aviation building front 
entrance is not wide enough, smooth or level.  Walkway to 
Hangar office entrance lacks maneuvering clearance and has 
excessive cross slopes.   (Photo 6) 
 
Entrance and Exit Doors - The main entrance as well as the rear 
entrance to the Pilgrim Aviation building are not accessible. 
Directional signage directing persons to the nearest accessible 
entrance to services is missing. (Cover photo, Photo 5) 
 
The exit door from the Pilgrim Aviation building garage is not 
accessible.  Accessible exit door tactile signage is missing, and there 
is no directional signage to nearest accessible exit. (Photo 8) 
 
The Hangar door threshold is too high.  (Photo 9) 
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Photo 4 
 
 

Photo 5 
 
 

 
Photo 6 
 
 
 
 
 
 
 
 

 
Stairs - The existing front brick staircase at the Pilgrim Aviation 
building has inconsistent heights of risers, and handrails do not 
extend from the top to the bottom and at least one foot beyond 
the stairs.  The curved concrete rear stairs at the rear of the 
Pilgrim Aviation building are not accessible and lack handrails.  
Contrasting color on edges of treads would increase safety.  
(Photo 7) 
 
 
Recommendations: 
 
Walkways - Construct at least one 36” wide accessible path from 
the accessible parking spaces to all accessible entrances and 
accessible amenities on site, including at the Pilgrim Aviation 
building, the Hangar offices building, and to the public runway 
services.  
 
Parking - When renovations are completed, provide one van-
accessible space close to the Hangar building entrance.  
 
Gates - Construct at least one accessible route to connect public 
offices, accessible parking, and gates to runway.  This accessible 
route should be within the general public's circulation routes and 
contain directional signage to accessible gate entry point.  
At all inaccessible gates and entry points to tarmac and runway 
provide directional signage to the accessible gate. 
 
Stairway  - At the front and back of the Pilgrim Aviation building, 
stairs are unsafe and should not be in use.  While the Pilgrim 
Aviation building is still standing, provide directional signage 
directing users to the temporary accessible services area that can 
be provided at the renovated Hangar building.  
 
If the current Pilgrim Aviation building continues to be in use as a 
work area, provide compliant handrails at the brick front step 
entrance and at stairways within any rear exit routes.  
 
 
 
 
 



REPORT by the Institute for Human Centered Design 
ADA Self-Evaluation            
            

 
Institute for Human Centered Design • Boston MA • 617.695-1225 v/tty    Page 4 

 

 
Photo 7 
 

 
Photo 8 
 

 
Photo 9 
 

Photo 10 

 
When services are relocated to the Hangar building, provide 
highly visible directional signage at the beginning of the path to 
the Pilgrim Aviation building stairs to direct people to the 
accessible public entrance and services at the Hangar building.  
 
Entrance and Exit Doors - Should the City choose to provide 
public programming at the Hangar office building, lower the 
threshold to the Hangar office building.   Provide designation 
signage at the entrance to the Hangar public services office(s).  
Designation signage has tactile characters duplicated in Braille, 
and is mounted at 48 - 60 inches above the finish floor or ground 
surface on the latch side of the door. 
 
Install directional signage indicating the nearest accessible 
entrance or exit at all inaccessible entrances and exits.  
Directional signage should be mounted between 48” – 60” above 
the finish floor at latch side of the door. 
 
Install accessible tactile signage at all exit doors.  Exit door 
signage has tactile characters and is mounted at 48 - 60 inches 
above the finish floor or ground surface on the latch side of the 
door. 
 
Signage, facility-wide - Accessible exit and entrance signage, 
room designation signage and directional signage, where needed, 
currently not provided at this site, either at the Pilgrim Aviation 
building or the Hangar building.  (Photo 10, Hangar building) 
 
Along with ADA-compliant designation signage at all entrances 
and exits, ADA-compliant designation signage should also be 
provided at public toilet, employee-only office doors and at all 
doors to permanent rooms and spaces. 
 
All public Exit doors should have accessible tactile signage 
mounted at sides of doors.   
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Amenities 
 

 
Photo 11 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issue: 
 
Public Amenities  - Vending machines, rear patio seating, picnic 
table and lawn seating amenities at the Pilgrim Aviation building 
are inaccessible because they do not adjoin any accessible routes 
or walkways.  (Photo 11) 
 
 

Recommendation: 
 
Amenities - Where public amenities are provided anywhere on-
site, ensure that one or 5% of each type are accessible and are 
located to adjoin an accessible route plus a clear space in front, 
where applicable. 
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General Safety Considerations 
 

Photo 12 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issues: 
 
Emergency Egress Route - Within the site and facilities, there is 
no apparent information regarding accessible emergency egress 
routes.  There is no accessible emrgency exit route available in 
the Pilgrim Aviation building. (Photo 12) 
 
Walk-off Mats - Accessible routes are compromised by unsecured 
walk-off mats, which are located within the Hangar hallway and 
in various locations in the Pilgrim Aviation building at the office 
and garage circulation areas.    
 
 
Recommendations: 
 
Fire Alarms - In public and common use areas, install visible 
alarms when the existing fire alarm system is upgraded or 
replaced, or when a new fire alarm system is installed. 
 
Unlike audible alarms, visible alarms must be located 
within the space they serve so that the signal is 
visible. Facility alarm systems (other than fire alarm 
systems) such as those used for tornado warnings 
and other emergencies are not required to comply 
with the technical criteria for alarms in Section 702. 
Every effort should be made to ensure that such 
alarms can be differentiated in their signal from fire 
alarms systems and that people who need to be 
notified of emergencies are adequately safeguarded. 
Consult local fire departments and prepare 
evacuation plans taking into consideration the needs 
of every building occupant, including people with 
disabilities.  See ADA Advisory 215.1 General. 
 
Walk-off Mats - Use duct tape or double-sided industrial-strength 
tape to fasten the edges of existing unsecured walk-off mats.  
Alternatively, purchase walk-off mats that have reinforced stiff 
corners, beveled edges, and a low pile and profile. 



Building Catalog - Municipal Airport

Priority 1 - Approach and Entrance

C.  Accessible Route/Walkway

Record # M12-023C.  Accessible Route/Walkway

A. Not provided from all site arrival points
C. Does not prevent accumulation of water
F. Surface not stable, firm, and slip-resistant

LocationFloor Level

inaccessible entrance to runway.
Steep between gate and runway on tarmac side.

Room #

Comment

typeElement

Issues

Record # M12-017C.  Accessible Route/Walkway

B. Not coincident with circulation path
A. Not provided from all site arrival points

Location runwayFloor Level 1

accessible route between parking and runway

Room #

Pathway

Comment

typeElement

Issues

Record # M12-022C.  Accessible Route/Walkway

C. Does not prevent accumulation of water
H. Cross slope >1:48
M. Not in operable working condition

LocationFloor Level

Additional maneuvering clearance (minimum 60") is required for parallel approach to Entrance 
and also turning space

Room #

-
4.6

Comment

typeElement

Issues

Record # M12-019C.  Accessible Route/Walkway

H. Cross slope >1:48

LocationFloor Level

recently laid walkway collects water, restricted maneuvering clearance

Room #

4.6%

Comment

typeElement

Issues

D.  Off-Street Parking Spaces

Record # M12-024D.  Off-Street Parking Spaces

A. Total # of parking spaces
E. Not on shortest accessible route to an entrance
F. Vehicle space <96" wide
G. Access aisle <60" wide

LocationFloor Level

Cross slopes in access aisle not uniformly compliant.  Photo : 3% cross slope. (ADA Accessible 
Routes- 403.3 Cross slope)

Room #

87
4

Comment

typeElement

Issues

E.  Gate

Record # M12-021E.  Gate

E. Surface not level
F. Surface not stable/firm/slip-resistant at gates
K. Smooth surface not provided at bottom 10"
L. Not in operable working condition

Location Gate 2Floor Level

Gates to Tarmac cannot be approached via an accessible route from hangar or main building. 
Ground surface adjacent to Gate 2 has steep run slope on runway side

Room #

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - Municipal Airport

H.  Entrance

Record # M12-015H.  Entrance

A. Not connected to an accessible route

Location rear entranceFloor Level 1 Room #

Stepped entrance

Comment

typeElement

Issues

Record # M12-016H.  Entrance

A. Not connected to an accessible route

Location rear entranceFloor Level 1 Room #

Stepped entrance

Comment

typeElement

Issues

Record # M12-012H.  Entrance

A. Not connected to an accessible route
N. Hardware inoperable

Location front entranceFloor Level 1

Stairs are uneven risers and lack continuous handrails.  Walkway to entrance is not level or
smooth.

Room #

Stepped entrance

Comment

typeElement

Issues

Record # M12-018H.  Entrance

L. Threshold >1/2" high
R. Smooth surface not provided at bottom 10"

Location Hangar entranceFloor Level

Hangar entrance door threshold and walkway require mitigation of high threshold and walkway 
excessive cross slopes

Room #

Comment

typeElement

Issues

Priority 2 - Access to Goods and Services

Record # M12-020

Location rear of main bldgFloor Level

At back of public building, no access to seating, Vending Machines, other social amenities, and 
through- access to gates from building.  Clear route less than 36" width. 

Room #

Comment

typeElement

Issues

A.  Door

Record # M12-011A.  Door

C. Maneuvering clearance(s) not provided

Location exit doorFloor Level 1

clearance obstructed with storage

Room #

Circulation

Comment

typeElement

Issues

City of Taunton Page 2



Building Catalog - Municipal Airport

Record # M12-014A.  Door

I. Hardware inoperable

Location office typicalFloor Level 1 Room #

Office

Comment

typeElement

Issues

D. Interior Route

Record # M12-001D. Interior Route

A. Carpet not securely attached

Location entranceFloor Level 1 Room #

N/A

Comment

typeElement

Issues

J. Signage

Record # M12-002J. Signage

A. Not provided

Location officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M12-003J. Signage

A. Not provided

Location officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M12-004J. Signage

A. Not provided

Location unisex toilet roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # M12-008J. Signage

A. Not provided

Location hangarFloor Level 1 Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 3



Building Catalog - Municipal Airport

Record # M12-009J. Signage

A. Not provided

Location exit doorFloor Level 1

inaccessible exit

Room #

N/A

Comment

typeElement

Issues

Record # M12-010J. Signage

A. Not provided

Location exit doorFloor Level 1

accessible exit

Room #

N/A

Comment

typeElement

Issues

Record # M12-006J. Signage

B. Provided, misplaced

Location unisex toilet roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Priority 3 - Toilet or Bathing Rooms

B. Overall Access

Record # M12-005B. Overall Access

A. Turning space not provided

Location unisex toilet roomFloor Level 1 Room #

Single-user,
unisex

Comment

typeElement

Issues

Record # M12-013B. Overall Access

A. Turning space not provided
B. Accessible plumbing fixtures or stalls not provided
C. Accessible Accessories not provided
D. Visual & visible alarm not provided
E. Clear floor space not provided in toilet room

Location toilet roomFloor Level 1 Room #

Single-user,
unisex

Comment

typeElement

Issues

D. Toilet

Record # M12-007D. Toilet

B. Inadequate maneuvering clearances

Location unisex toilet roomFloor Level 1

approach to toilet obstructed with trash can

Room #

Floor-mounted

Comment

typeElement

Issues

City of Taunton Page 4
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Municipal Golf Course

 

Location: 
17 Fisher St. 

Year Built: 
1920 

Known Renovations since 1991: 
Unknown 

Public Programs: 
o Golf course
o Golf Pro shop

This parcel of land includes a single-story clubhouse with an 
enclosed porch, an outdoor porch, and a deck.  As there are no 
public transit stops or pedestrian infrastructure elements nearby, 
this is a vehicle-only facility. 

A large parking area has approximately 100 spaces, including 2 
designated-accessible parking spaces. Cross slopes between 
parking spaces and entrance are steep and the walkways include 
tripping hazards. 

An inaccessible entrance, public bathroom, inaccessible service 
counters and inaccessible egress routes make the clubhouse 
building programmatically inaccessible at this time. 

As this is the only existing municipal golf course, the City has the 
obligation to ensure that individuals with disabilities, including 
individuals who use wheelchairs, have equal opportunity to enjoy 
the facilities, privileges, advantages, and accommodations of this 
Golf facility.  As such, it is recommended that, when replacing or 
acquiring standard golf cars, to provide accessible golf cars1 for 
individuals with disabilities.   

1 An accessible golf car means a device that is designed and manufactured to be 
driven on all areas of a golf course, is independently usable by individuals with 
mobility disabilities, has a hand operated brake and accelerator, carries golf 
clubs in an accessible location, and has a seat that both swivels and rises to put 
the golfer in a standing or semi-standing position. 
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Future alterations made to this golf 
course should meet the following 2010 
ADA requirements: 

• Newly constructed and altered
golf facilities must have either
an accessible route or golf car
passages with a minimum width
of 48 inches connecting
accessible elements and spaces
within the boundary of the golf
course.

• An accessible route must be
provided to the golf car rental
area, bag drop-off areas, and
other elements that are outside
the boundary of the golf course.

• One or two teeing grounds
(depending on the total number
provided) per hole must be
accessible.

• If weather shelters are
provided, a golf car must be
able to enter and exit the
shelters.

• Certain percentages of practice
teeing grounds, practice teeing
stations at driving ranges, and
putting greens must be
accessible.

For further information on 2010 ADA 
Standards referencing golf courses, 
please see Sections 238, 1006. 
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Approach and Entrance
 

Photo 1 
 
 

 
Photo 2 
 
 

 
Photo 3 
 
 

 
Issues: 
 
Parking  - Parking for public and staff use includes 2 accessible 
parking spaces.  One is missing an access aisle.  Two additional 
spaces, including 1 van-designated space, are located further 
from the clubhouse.  Parking area cross slopes are excessive and 
the signs are mounted too low. (Photo 1) 
 
Walkway  - Walkways between parking area and entryway and 
outdoor porch contains excessive level changes which are 
tripping as well as accessibility hazards. (Photo 2) 
 
Entrance  - Entrance door threshold is too high and hardware is 
inoperable. (Photo 3) 
 
Outdoor Ramp - The ramp between exit door and parking lot is 
excessively steep (with a run slope of 20%) and completely 
unusable.  
 
 
Recommendations: 
 
Parking  - Regrade and restripe parking facility to provide at least 
4 accessible parking spaces, with one designated as van-
accessible.  Access aisles should be 60 inches minimum width and 
van-accessible spaces should be a minimum of 96 inches width 
Parking spaces should be located on the shortest route(s) to 
programs (outdoor and indoor).  Cross slopes from accessible 
parking to accessible program entry points should not exceed 
2.08% in all directions. Signs should be mounted a minimum of 5 
feet above ground.   
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Photo 4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Walkway - Wherever practicable, using landscaping in addition to 
walkway paving techniques, widen walkways and sidewalks that 
are less than 36 inches, minimum.   
 
Maintain walkways between parking area and entryway and 
outdoor porch to be smooth, level, firm and free of tripping 
hazards.    
 
Where level changes of over 1/2 inch beveled are found, reset 
sidewalk panels so they are level and smooth in a continuous 
accessible walkway to all program areas, accessible entrances and 
accessible amenities. 
 
Entrance  - Lower threshold to be no higher than 1/2 inch, 
beveled.  Switch out door knobs with door level hardware. 
 
Outdoor Ramp - Reconstruct and lengthen ramp between exit 
door and parking lot so that the run slope does not exceed 8.3% 
and the cross slopes do not exceed 1:48 (2.08%). 
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Access to Programs

Photo 5 

Photo 6 

Photo 7 

Issues: 

Door Hardware  - All doors have inaccessible hardware that 
requires tight grasping and twisting of the wrist. (Photo 5) 

Service Counter  - The service counter at the Pro Shop is too high 
to be accessible.  (Photo 6) 

Signage - Accessible designation signage is not provided at 
permanent rooms and spaces to assist users in identifying the use 
of the rooms and spaces. 

Exit doors are not identified by tactile signage. (Photo 7) 

Recommendations: 

Door Hardware - Replace hardware with accessible hardware 
that can be operated with one fist; and, does not require tight 
grasping, pinching or twisting of the wrist. 

Service Counter - Provide or lower the Pro Shop services counter 
so it is no higher than 36 inches top, and is at least 36 inches in 
length where transactions occur. 

Service Counters.  When redesigning service 
counters, consider providing the knee space for a 
front approach at any counter where a user is 
expected to stay for longer than 1-2 minutes, or 
where a user is expected to complete paperwork. 
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Signage  
Designation Signage: Provide accessible designation signage at 
Office, Classrooms, Public toilet rooms, custodial office doors, 
staff-only areas and any other permanent rooms and spaces.    
 
Mount sign so that tactile characters are between 48”-60” on the 
latch side of the door and have raised characters duplicated in 
Braille. 
 
Designation signage has specific ADA compliance regulations- see 
ADA 705 Signs. 
 
Egress Signage: At all exit doors, provide signs with visual and 
tactile characters mounted between 48”-60” above the floor on 
the latch side of the door.  
 
Where the exit door does not lead to an accessible route, provide 
clear directional signage informing users where the nearest 
accessible exit is located. 
 
These signs have specific ADA compliance regulations - see ADA 
703.1, 703.2, and 703.5 
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Access to Amenities
 

 
Photo 8 
 
 

 
Photo 9 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issues: 
 
Toilet Rooms - A single-user men's and women's toilet room is 
provided.  Overall, the toilet rooms are completely inaccessible.  
There is no clear space at toilet or at sink, there is no turning 
clearance between toilet and sink, and there are no grab bars.  
Accessories are not mounted at reachable heights, or, they are 
not provided in a manner that is accessible when using the toilet 
and the sink.  The floors are not slip-resistant.  (Photo 8) 
 
 
Recommendations: 
 
Public Toilet Rooms  - Reconstruct at least one single-user unisex 
toilet room to provide accessible dimensions and amenities. 
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General Safety Considerations

Fire Alarms - In public and common use areas, install a visible 
alarms when the existing fire alarm system is upgraded or 
replaced, or a new fire alarm system is installed 

Unlike audible alarms, visible alarms must be 
located within the space they serve so that the 
signal is visible. Facility alarm systems (other than 
fire alarm systems) such as those used for tornado 
warnings and other emergencies are not required 
to comply with the technical criteria for alarms in 
Section 702. Every effort should be made to ensure 
that such alarms can be differentiated in their signal 
from fire alarms systems and that people who need 
to be notified of emergencies are adequately 
safeguarded. Consult local fire departments and 
prepare evacuation plans taking into consideration 
the needs of every building occupant, including 
people with disabilities.  See ADA Advisory 215.1 
General. 

Emergency Egress Route - Provide accessible signage and 
information to inform everyone, including people with 
disabilities, the procedures and plans for evacuating each floor. 

Ensure that all staff are aware of evacuation plans. 

Walk-off Mats - Use duct tape or double-sided industrial-strength 
tape to fasten the edges of existing unsecured walk-off mats.  
Alternatively, purchase walk-off mats that are ADA-compliant.  
These mats will have reinforced stiff corners, beveled edges, and 
a low pile and profile. 



Building Catalog - Municipal Golf Course

Priority 1 - Approach and Entrance

C.  Accessible Route/Walkway

Record # M13-004C.  Accessible Route/Walkway

C. Does not prevent accumulation of water
I. Changes in level >1/4"

Location parking lotFloor Level ext

at access aisle

Room #

Pathway

Comment

typeElement

Issues

Record # M13-002C.  Accessible Route/Walkway

F. Surface not stable, firm, and slip-resistant
I. Changes in level >1/4"
M. Not in operable working condition
C. Does not prevent accumulation of water

Location sidewalkFloor Level ext Room #

Comment

typeElement

Issues

Record # M13-005C.  Accessible Route/Walkway

I. Changes in level >1/4"

Location patioFloor Level ext Room #

1/2"

Pathway

Comment

typeElement

Issues

Record # M13-001C.  Accessible Route/Walkway

K. Clear width <36"

Location sidewalkFloor Level ext Room #

31"

Sidewalk

Comment

typeElement

Issues

D.  Off-Street Parking Spaces

Record # M13-003D.  Off-Street Parking Spaces

A. Total # of parking spaces
B. Total # of designated accessible spaces
C. Minimum number of spaces not provided
D. Van space not provided
M. Sign <60" above finished floor

Location parking lotFloor Level ext

one access aisle not provided, slopes up to 4%. Access aisle not connected to accessible route, 
Surface not stable, firm and slip-resistant 

Room #

100
2
-
-
42"

Guest / Visitor

Comment

typeElement

Issues

H.  Entrance

Record # M13-006H.  Entrance

I. Carpet not securely attached

Location entranceFloor Level ext Room #

At-grade entrance

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - Municipal Golf Course

Record # M13-007H.  Entrance

M. Exterior threshold > 3/4" high
N. Hardware inoperable

Location entranceFloor Level Room #

1.5"

Main entrance

Comment

typeElement

Issues

Priority 2 - Access to Goods and Services

A.  Door

Record # M13-009A.  Door

I. Hardware inoperable

Location men's toilet roomFloor Level 1

typical

Room #

Toilet Room

Comment

typeElement

Issues

D. Interior Route

Record # M13-014D. Interior Route

A. Carpet not securely attached

Location exit doorFloor Level Room #

N/A

Comment

typeElement

Issues

E. Service Counter

Record # M13-011E. Service Counter

B. Counter >36" high

Location pro shopFloor Level 1 Room #

40"

N/A

Comment

typeElement

Issues

J. Signage

Record # M13-008J. Signage

A. Not provided

Location men's toilet roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 2



Building Catalog - Municipal Golf Course

Record # M13-013J. Signage

A. Not provided

Location exit doorFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Priority 3 - Toilet or Bathing Rooms

B. Overall Access

Record # M13-010B. Overall Access

A. Turning space not provided
B. Accessible plumbing fixtures or stalls not provided
C. Accessible Accessories not provided
D. Visual & visible alarm not provided
E. Clear floor space not provided in toilet room

Location men's toilet roomFloor Level 1 Room #

Multi-user, men's

Comment

typeElement

Issues

Record # M13-012B. Overall Access

A. Turning space not provided
B. Accessible plumbing fixtures or stalls not provided
C. Accessible Accessories not provided
D. Visual & visible alarm not provided
E. Clear floor space not provided in toilet room

Location women's toilet roomFloor Level 1 Room #

Multi-user,
women's

Comment

typeElement

Issues

City of Taunton Page 3
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Building at Mayflower 
Hill Cemetery 

Location:	  
235	  Broadway.	  

Year	  Built:	  
Unknown	  

Renovations:	  Unknown	  

Mayflower	  Hill	  Cemetery	  was	  established	  in	  the	  mid-‐1800s.	  	  At	  
the	  time	  of	  the	  assessment	  the	  facility	  building	  was	  not	  currently	  
in	  use.	  	  	  	  

The	  entrance	  is	  not	  accessible,	  and	  there	  are	  three	  steps	  of	  varied	  
widths	  and	  lengths	  leading	  to	  the	  entrance	  door.	  There	  are	  no	  
alternate	  accessible	  entry	  points	  into	  this	  building.	  	  If	  the	  city	  
plans	  to	  use	  the	  interior	  of	  this	  building	  for	  future	  programs,	  
services	  and	  activities,	  an	  accessible	  entrance	  will	  need	  to	  be	  
provided.	  	  If	  public	  parking	  is	  provided	  at	  this	  facility,	  then	  at	  least	  
one	  van-‐accessible	  parking	  space	  will	  need	  to	  be	  included	  in	  the	  
paved	  parking	  area.	  

As	  the	  interior,	  including	  the	  plumbing,	  was	  in	  the	  process	  of	  
being	  demolished	  the	  day	  of	  the	  survey,	  this	  report	  contains	  no	  
issues	  and	  recommendations	  regarding	  interior	  program	  
elements.	  	  
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Approach	  and	  Entrance

Photo	  1	  

Photo	  2	  

Photo	  3	  

Issues:	  

Parking	  -‐	  	  There	  is	  a	  small	  paved	  parking	  area	  provided	  at	  the	  
front	  of	  building.	  There	  are	  no	  signs	  and	  markings	  to	  designate	  at	  
least	  one	  van-‐accessible	  parking	  space.	  (Photo	  1)	  

Entrance	  -‐	  	  There	  is	  no	  accessible	  entrance	  provided.	  	  Building	  
front	  and	  entrance	  rests	  on	  a	  concrete	  slab	  that	  is	  9	  inches	  in	  
height	  above	  ground	  surface.	  	  Two	  steps	  above	  bottom	  slab	  add	  
an	  additional	  12.5	  inches	  of	  height.	  	  (Photo	  2)	  

There	  is	  no	  alternate	  accessible	  entrance	  around	  perimeter	  of	  
building.	  (Photo	  3)	  

Entrance	  Door	  -‐	  	  Entrance	  door	  threshold	  is	  over	  1/2	  inch	  in	  
height.	  	  (Photo	  4)	  

Recommendations	  

Parking	  -‐	  	  If	  public	  parking	  is	  provided	  at	  this	  facility,	  then	  at	  least	  
one	  van-‐accessible	  parking	  space	  will	  need	  to	  be	  included	  in	  the	  
paved	  parking	  area.	  	  A	  van-‐accessible	  space	  is	  11	  feet	  wide,	  
minimum,	  with	  an	  adjacent	  access	  aisle	  5	  feet	  wide,	  minimum.	  	  
The	  space	  and	  access	  aisle	  will	  be	  connected	  to	  the	  accessible	  
entrance	  with	  an	  accessible	  route	  that	  is	  smooth,	  level	  and	  slip-‐
resistance.	  	  Cross	  slopes	  shall	  not	  exceed	  2.08%	  in	  any	  direction.	  	  
Markings	  should	  be	  highly	  visible.	  	  A	  sign	  identifying	  van	  parking	  
space	  shall	  contain	  the	  designation	  “van	  accessible”	  and	  be	  60	  
inches	  minimum	  above	  the	  ground	  surface	  measured	  to	  the	  
bottom	  of	  the	  sign.	  	  

Entrance	  -‐	  If	  the	  city	  plans	  to	  use	  the	  interior	  of	  this	  building	  for	  
future	  programs,	  services	  and	  activities,	  an	  accessible	  entrance	  
will	  need	  to	  be	  provided.	  	  If	  a	  ramp	  to	  the	  entrance	  door	  is	  
designed	  and	  constructed	  as	  the	  chosen	  method	  of	  providing	  
access	  into	  the	  building,	  minimum	  specifications	  are	  as	  follows:	  
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Photo	  4	  

• The	  least	  possible	  slopes	  should	  be	  used	  for	  any	  ramp.
The	  maximum	  slope	  of	  a	  ramp	  in	  new	  construction	  and
alterations	  shall	  be	  1:12	  (also	  see	  Note,	  below).

• The	  cross	  slope	  of	  the	  ramp	  run	  shall	  be	  no	  steeper	  than
1:48	  (2.08%).

• The	  ramp	  surface	  shall	  be	  stable,	  firm	  and	  slip-‐resistant	  .
• The clear width of the ramp run and, where handrails

are provided, the clear width between handrails shall be
36 inches minimum.

• The	  ramp	  shall	  have	  level	  landings	  at	  top	  and	  bottom.
Landings	  shall	  be	  at	  least	  as	  wide	  as	  the	  ramp	  run.
Landings	  will	  be	  level,	  with	  no	  changes	  in	  level,	  and	  the
landing's	  clear	  length	  shall	  be	  	  60	  inches	  long,	  minimum.

• Handrails	  will	  be	  provided	  on	  a	  ramp	  with	  a	  rise	  greater
than	  6	  inches.

• Edge	  protection	  will	  be	  provided	  on	  each	  side	  of	  ramp
runs	  and	  on	  each	  side	  of	  landings.

Note:	  	  In existing sites, buildings, and facilities, ramps shall be 
permitted to have running slopes steeper than 1:12 complying 
where such slopes are necessary due to space limitations, per 
the table below:	  

Maximum	  Ramp	  Slope	  and	  Rise	  for	  Existing	  Sites,	  Buildings,	  and	  
Facilities1	  

Slope	   Maximum	  Rise	  
Steeper	  than	  1:10	  but	  
not	  steeper	  than	  1:8	  

3	  inches	  

Steeper	  than	  1:12	  
but	  not	  steeper	  
than	  1:10	  

6	  inches	  

Note:	  	  A	  slope	  steeper	  than	  1:8	  is	  prohibited.	  

1 See	  2010	  ADA	  Standards,	  Table	  405.2	  and	  technical	  
specifications	  at	  405	  Ramps 



Bulding Name - Building at Mayflower
Cemetery

Priority 1 - Approach and Entrance

D.  Off-Street Parking Spaces

D.  Off-Street Parking Spaces

Issues
C. Minimum number of spaces not provided
D. Van space not provided

Location Front

Floor There is a small paved parking area provided at the front of
building. There are no signs and markings to designate at
least one van-accessible parking space.

Comments

ADA Citation

C. 208.2 Minimum Number
D. 208.2.4 Van Parking Spaces

Room

Existing

Element Type

H.  Entrance

H.  Entrance

Issues

Location rear

Floor There is no alternate rear accessible entrance around
perimeter of building and no walkways connecting to rear
hatch door.

Comments

ADA Citation

<no values defined>

Room

Existing

Element Type

City of Taunton - ADA Transition Plan



Bulding Catalog - Building at Mayflower Cemetery

H.  Entrance

Issues

Location side, exterior

Floor No alternate accessible entrance is provided. (Photo- side
and rear)

Comments

ADA Citation

<no values defined>

Room

Existing

Element Type

H.  Entrance

Issues

Location

Floor No alternate accessible entrance is provided and no
walkways around perimeter of building.  (Photo: left side of
entrance)

Comments

ADA Citation

<no values defined>

Room

Existing

Element Type

H.  Entrance

Issues

A. Not connected to an accessible route
B. If not Accessible - Directional Sign not Provided
L. Threshold >1/2" high

Location Entrance

Floor The entrance threshold strip has a level change over 1/2
inch.

Comments

ADA Citation

A. 206.4 Entrances
B. 216.6 Entrances
L. 404.2.5 Thresholds

Room

Existing

Element Type

City of Taunton - ADA Transition Plan



Bulding Catalog - Building at Mayflower Cemetery

H.  Entrance

Issues

A. Not connected to an accessible route
M. Exterior threshold > 3/4" high
S. Not in operable working condition

Location

Floor Entrance has 3 steps, totaling 21.5 inches of rise.
Comments

ADA Citation

A. 206.4 Entrances

Room

21.5"

Existing

Element Type

H.  Entrance

Issues

M. Exterior threshold > 3/4" high

Location

Floor Middle entrance step is 6.5 inches high
Comments

ADA Citation

<no values defined>

Room

21.5"

Existing

Element Type

H.  Entrance

Issues

M. Exterior threshold > 3/4" high

Location

Floor Top step at entrance threshold is 6 inches above bottom and
middle steps.

Comments

ADA Citation

<no values defined>

Room

21.5"

Existing

Element Type

City of Taunton - ADA Transition Plan



Bulding Catalog - Building at Mayflower Cemetery

H.  Entrance

Issues

M. Exterior threshold > 3/4" high
A. Not connected to an accessible route
S. Not in operable working condition  (Incl. opener)

Location

Floor Building front and entrance rests on a concrete slab that is 9
inches in height above ground surface.

Comments

ADA Citation

A. 206.4 Entrances

Room

21.5"

Existing

Element Type

Priority 2 - Access to Goods and Services

D. Interior Route

D. Interior Route

Issues

K. Not in operable working condition

Location Interior

Floor The interior of building was being dismantled and there were
no features related to programs that were operable.

Comments

ADA Citation

K. 28 CFR 35.133 Title II Regs

Room

Existing

Element Type

Priority 3 - Toilet or Bathing Rooms

City of Taunton - ADA Transition Plan



Bulding Catalog - Building at Mayflower Cemetery

B. Overall Access

B. Overall Access

Issues

B. Accessible plumbing fixtures or stalls not provided

Location remaining plumbing

Floor Remaining plumbing fixtures not  operable.
Comments

ADA Citation

B. 213 Toilet Facilities and Bathing Facilities

Room

Existing

Element Type

City of Taunton - ADA Transition Plan
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Sewer Treatment Plan Offices

         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Location: 
825 West Water St. 
 
Year Built: 
1975 
 
Known Renovations since 1991: 
Unknown 
 
Public Programs: 

o Sewer system Rehabilitation and Improvement Projects 
review 

o Monitor municipal sanitary sewer codes and bylaws 
 
 
The Sewer Treatment Offices are part of a 60-acre site along an 
industrial section of West Water St. Due to the lack of pedestrian 
infrastructure in this area, the Sewer Treatment Plan Offices are a 
vehicular-only facility. 
 
A small parking area includes one designated accessible parking 
space with an ad hoc ramp to the curb located within the access 
aisle.  There is an at-grade Entrance, which provides limited 
circulation in a vestibule between the outer and inside doors.  
The lobby includes a sign-in table that is not accessible and a 
waiting room area with limited circulation to the public meeting 
room on the right and the Project Manager's office on the left.   
The western corridor off the lobby houses the employee's offices. 
 
In the NW corridor of facility past the employee office corridor 
there is an accessible unisex toilet room located within an area 
that includes an inaccessible shower and some lockers.  
Maneuvering clearance between toilet room, sink and door is 
limited due to the placement of the lockers.  
 
For the above reasons, this facility is only partially accessible to 
people with disabilities. 
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Approach and Entrance 
 

Photo 1 
 
 

 
Photo 2 
 
 

 
Photo 3 
 
 
 
 
 

Issues: 
 
Parking - The designated accessible parking space is not closest to 
the entrance and is adjacent to an aisle that overlaps with an ad 
hoc wedge ramp, which overlaps with the required clear, level 
space required for the access aisle. Along with the ramp 
obstruction, the marked aisle is too narrow for an access aisle. A 
Van-Accessible parking space is not provided. (Photo 1) 
 
Ramp in Walkway  - The ad-hoc wedge ramp constructed within 
the striped aisle space lacks accessible ramp dimensions, edge 
protection and top and bottom landings.  It overlaps with the 
marked access aisle.  The top transition at the existing curb crown 
is unevenly topped by asphalt patching and is not level, smooth 
and slip-resistant. (Photo 2) 
 
Entrance Door and Vestibule Entrance door - The recessed 
entrance has compliant cross slopes; however, the door closer is 
too fast to allow for safe, accessible maneuvering into the 
vestibule. (Photo 3) 
 
Entrance - Doors in a Series - The vestibule entrance door is too 
fast to allow for safe, accessible maneuvering into the lobby.  The 
just-enough maneuvering clearance space within the vestibule is 
compromised by the location of the trash bin within this small 
area. (Photo 4) 
 
Exit Doors- Signage - Exit Doors within the Meeting Room, in the 
Employee Corridor to Main Lobby, and at the end of the service 
corridor near the bathroom each lack tactile identifying signage. 
(Photo 5) 
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Photo 4 
 
 

 
Photo 5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Recommendations 
 
Parking - Remove built-up ramp within access aisle and restripe 
accessible parking location to provide at least one 8-foot wide 
Van-accessible space with an adjoining 8-foot wide access aisle.  
Locate this parking space at the closest location possible to the 
entrance Door.  Access aisle should be level from front to back. 
Access aisle should not overlap with vehicular traffic paths. 
 
Ramp in Walkway - Construct an accessible curb ramp adjoining 
the accessible space access aisle. The curb ramp should be 
located within the general path of travel and should ensure 
provision of an accessible route to entrance. 
 
Entrance Door and Vestibule Entrance door - Add a delay closing 
feature to the door closers.    
 
Entrance - Doors in a Series - Remove trash bin and keep the 
vestibule access area clear. 
 
Exit Doors - Signage - At all exit doors within and leading to the 
exterior of the facility, install tactile identifying in compliance 
with ADA and Fire Safety Standards.  At Employee Exit/Entry Door 
area nearest the Main Lobby, mount the exit sign on the nearest 
adjacent wall, because there is not at least 18 inches on the latch 
side of door to mount and center signage. 
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Access to Programs 
 

 
Photo 6 
 
 

 
Photo 7 
 
 

 
Photo 8 
 
 
 
 

 
Issues 
 
Reception Table - The sign-in table is not accessible because it 
does not include knee and toe clearance and does not have 
minimal dimensions for an accessible writing surface. (Photo 6) 
 
Interior Circulation  - There are not wide enough circulation 
routes between the lobby and the Meeting Room on one side or 
to the Program office on the other.  Approach and use of the 
water cooler is also not provided due to lack of clear 
maneuvering space.  (Photo 7) 
 
Door - Meeting Room 
o The Meeting Room door has a vision window that is higher 

than 43 inches above the floor.   
o There is no accessible designation signage provided on the 

nearest adjacent wall.  
o The recessed door does not provide sufficient maneuvering 

clearance to open latch and enter room. (Photo 8) 
 
Work Surface - Meeting Room - The central table in the Meeting 
room has insufficient height (25 inches) under table to allow for 
minimal knee clearance. (Photo 9) 
 
Door - Project Manager's Office  
o The Project Manager’s door has a vision window that is 

higher than 43 inches above the floor.   
o There is no accessible designation signage provided on the 

nearest adjacent wall.  
o The Project Manager's door has inaccessible hardware.  

(Photo 11) 
 
Work Surface - Project Manager Office  - The table does not 
provide integrated accessible seating because there is insufficient 
knee clearance room underneath. (Photo 12) 
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Photo 9 
 
 

 
Photo 10 
 
 

 
Photo 11 
 
 
 
 
 
 

 
Designation Signage Facility-wide - Although there is accessible 
designation signage at the public toilet room, the other 
permanent rooms and spaces are missing accessible designation 
signage.  For example, there is no accessible designation signage 
at the Meeting Room, Program Director's Office, Employee 
corridor entrance, and at non-public areas and offices.  (Photo 13) 
 
 
Recommendations: 
 
Reception Table - Provide an accessible sign-in table that allows 
for front approach, has at least a 30-inch straight width, and 
provides the necessary knee and toe clearance underneath.  
Dimension requirements:  Table surface height should be 
between 28 - 34 inches above floor.  Clear space under table 
should include least 27 inches clear height from floor to under 
table; and between 17 - 25 inches depth under table for seated 
(knee and toe) clearance. 
 
Interior Circulation  - Provide at least one accessible 
unobstructed circulation route between Entrance and Lobby that 
connects (along at least one route) to all public areas, spaces and 
rooms within facility.  This route will be continuously 36 inches 
wide and not include obstructions or protruding objects within 
the circulation route. 
 
Door - Meeting Room 
o Install an automatic door opener to the Meeting Room Door.  

Ensure that the control is located along an accessible route.  
o When facility is next altered, consider replacing current door 

with one that has a Vision Window no more than 43 inches 
above the floor.   

o Work Surface - Meeting Room - Provide an accessible work 
table that allows for front approach, has at least a 30-inch 
straight width, and provides the necessary knee and toe 
clearance underneath.  Table surface height should be 
between 28 - 34 inches above floor.  Clear space under table 
should include at least 27 inches clear height from floor to 
under table; and between 17 - 25 inches depth under table 
for seated (knee and toe) clearance. 
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Photo 12 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Project Manager Office - Door 
o Replace doorknob with accessible (lever) door hardware. 
o Install accessible designation signage on the latch side wall 

outside door.   
o When facility is next altered, consider replacing current door 

with one that has a Vision Window no more than 43 inches 
above the floor.   

 
Work surface - Project Manager Office - Provide an accessible 
work table that allows for front approach, has at least a 30-inch 
straight width, and provides the necessary knee and toe 
clearance underneath. Table surface height should be between 
28 - 34 inches above floor.  Clear space under table should 
include least 27 inches clear height from floor to under table; and 
between 17 - 25 inches depth under table for seated (knee and 
toe) clearance. 
 
Signage, Facility - Wide - Install room designation signage 
alongside all permanent rooms and spaces on the latch side of 
the door.  These signs include tactile characters that are 
duplicated in Braille, and signs mounted art between 48”-60” on 
the latch side of the door.  Where there is not space on the latch 
side of the door, provide the permanent room identification 
signage on the nearest adjacent wall. 
o At all exit doors, install signs with tactile characters mounted 

between 48”-60” above the floor on the latch side of the 
door.  Where there is not room on the latch side of the door, 
provide the sign on the nearest adjacent wall.   

o Where the exit door does not lead to an accessible route, 
provide clear directional signage informing users where the 
nearest accessible exit is located. 
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Access to Amenities
 

 
Photo 13 
 
 

 
Photo 14 
 
 

 
Photo 15 
 
 
 
 
 

 
Issues: 
 
Toilet Room - Although the toilet room is mostly accessible, the 
flush valve is located on the wall instead of the approach side of 
the toilet and the toilet paper dispenser is not located in front of 
the toilet. (Photo 13) 
 
Lavatory - At the sink, the mirror is mounted too high to be 
accessible.  Due to trash bin location, the needed clear space 
under sink is not available.  (Photo 14)   
 
Shower - The transfer-type shower stall has a lip that is too high 
to be accessible. 
 
Door Maneuvering Space - There is insufficient maneuvering 
clearance to exit the room that includes the toilet room, shower, 
and lockers. (Photo 16) 
 
 
Recommendations: 
 
Toilet Room -  
o Replace toilet with one that provides the flush valve on the 

approach side of the toilet. 
o Relocate toilet paper dispenser to be between 7 - 9 inches in 

front of toilet, and no higher than 48 inches above floor. 
 
Lavatory -  
o Mount the mirror with the bottom edge no higher than 40 

inches above the floor. 
o Remove objects located underneath sink to ensure at least a 

30 inch width by 48 inches depth clear space is provided. 
 
Shower - If members of the public ever use the shower, then 
provide an accessible shower that has a beveled lip no higher 
than 1/2 inch above the floor.  The City should be prepared to 
provide an accessible  
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shower if an employee requests such a reasonable 
accommodation. 
 
Door Maneuvering Space - Relocate the lockers so that there is at 
least 18 inches clearance on the latch side of the door to provide 
adequate maneuvering clearance out of the toilet room. 
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General Safety Considerations - Emergency Egress Route
 
Fire Alarms - In public and common use 
areas, and in the toilet room, install a 
visible alarm when the existing fire 
alarm system is upgraded or replaced, 
or a new fire alarm system is installed 
 
Unlike audible alarms, visible alarms 
must be located within the space they 
serve so that the signal is visible. Facility 
alarm systems (other than fire alarm 
systems) such as those used for tornado 
warnings and other emergencies are 
not required to comply with the 
technical criteria for alarms in Section 
702. Every effort should be made to 
ensure that such alarms can be 
differentiated in their signal from fire 
alarms systems and that people who 
need to be notified of emergencies are 
adequately safeguarded. Consult local 
fire departments and prepare 
evacuation plans taking into 
consideration the needs of every 
building occupant, including people 
with disabilities.  See ADA Advisory 
215.1 General. 
 
 
Emergency Egress Route - Provide 
accessible signage and information to 
inform everyone, including people with 
disabilities, the procedures and plans 
for evacuating each floor. 
 
Ensure that all staff are aware of 
evacuation plans. 
 
 

 
Walk-off Mats  - Use duct tape or double-sided industrial-
strength tape to fasten the edges of existing unsecured walk-off 
mats at the entrance foyer area and at the exit door.  
Alternatively, purchase walk-off mats that are ADA-compliant.  
These mats will have reinforced stiff corners, beveled edges, and 
a low pile and profile. 
 
 
 
 



Building Name

Priority 1 - Approach and Entrance

A.  Pedestrian Street Crossing

A.  Pedestrian Street Crossing

Location

Floor Comments

ID 029A-269

<no values defined>

Room

At public road

Issues ADA CitationExisting

entry to sewer tx offices vehicular access only

Quantity 1Element

Type

City fo Taunton - ADA Transition Plan - Sewer and Water Treatment Plan Offices Page 1



Building Catalog Taunton Sewer Treatment Plant

B.  Curb Ramp

B.  Curb Ramp

C. Surface not stable/firm/slip-resistant at curb ramps
F. Curb ramp not provided as part of accessible route
L. Curb ramp not located properly
M. Projects into vehicular lane, etc.
Q. Not in operable working condition

Location

Floor Comments

ID 029A-267

C. 302.1 Floor or Ground Surfaces
F. 406 Curb Ramps
L. 406.5 Location
M. 406.5 Location
Q. 28 CFR 35.133 Title II Regs

Room

built-up
ramp
-

68

Issues ADA CitationExisting

21 spaces in lot

Quantity

parking area

1Element

Type

C.  Accessible Route/Walkway

C.  Accessible Route/Walkway

A. Not provided from all site arrival points
B. Not coincident with circulation path

Location

Floor Comments

ID 029A-270

A. 206.2.1 Site Arrival Points
B. 206.3 Location

Room

Pathway

Issues ADA CitationExisting

Parking space is a Site Arrival Point, and Ramp provided at parking access
aisle (about 70 feet from Main Entrance) is incorrectly located and not
accessible.

Quantity

Main Entrance

1Element

Type

City fo Taunton - ADA Transition Plan - Sewer and Water Treatment Plan Offices Page 2



Building Catalog

D.  Off-Street Parking Spaces

D.  Off-Street Parking Spaces

A. Total # of parking spaces
B. Total # of designated accessible spaces
C. Minimum number of spaces not provided
D. Van space not provided
E. Not on shortest accessible route to an entrance
G. Access aisle < 60" wide
H. Access aisle does not adjoin accessible route

Location

Floor Comments

ID 029A-268

A. N/A
B. N/A
C. 208.2 Minimum Number
D. 208.2.4 Van Parking Spaces
E. 208.3 Location
G. 502.3 Access Aisle
H. 502.3 Access Aisle

K. 502.4 Floor or Ground Surface
N. 28 CFR 35.133 Title II Regs

Room

21170.5
349

Unassigned

Issues ADA CitationExisting

Parking access aisle requires an accessible curb ramp transition to walkway
that does not interfere with motorist's route and that is not overlapping parking
space and aisle.

Quantity 1Element

Type

D.  Off-Street Parking Spaces

A. Total # of parking spaces
B. Total # of designated accessible spaces
D. Van space not provided
E. Not on shortest accessible route to an entrance
G. Access aisle < 60" wide
H. Access aisle does not adjoin accessible route
K. Changes in level > 1/4"

Location

Floor Comments

ID 029A-276

A. N/A
B. N/A
D. 208.2.4 Van Parking Spaces
E. 208.3 Location
G. 502.3 Access Aisle
H. 502.3 Access Aisle
K. 502.4 Floor or Ground Surface

N. 28 CFR 35.133 Title II Regs

Room

21
1
70 ft.

Issues ADA CitationExisting

502.4 Floor or Ground Surfaces.  ... Access aisles shall be at the same level as
the parking spaces they serve. Changes in level are not permitted.

Quantity

parking lot

1Element

Type

City fo Taunton - ADA Transition Plan - Sewer and Water Treatment Plan Offices Page 3



Building Catalog Taunton Sewer & Water Tx Plan
Offices

D.  Off-Street Parking Spaces

A. Total # of parking spaces
B. Total # of designated accessible spaces
G. Access aisle < 60" wide
M. Sign < 60" above finished floor

Location

Floor Comments

ID 029A-271

A. N/A
B. N/A
G. 502.3 Access Aisle
M. 502.6 Identification

Room

21
1
53"
49"

Issues ADA CitationExisting

502.4 Floor or Ground Surfaces.- Built-up curb ramps are not permitted
to project into access aisles...

Quantity

parking lot

1Element

Type

H.  Entrance

H.  Entrance

A. Entrance not connected to an accessible route
N. Door closer reaches 12 degrees in < 5 seconds

Location

Floor Comments

ID 029A-272

A. 206.4 Entrances
N. 404.2.8.1 Door Closer and Gate Closer

Room

-
4

Issues ADA CitationExisting

No signage at Entrance. The recessed entrance door should have a delay
closing feature due to the minimal maneuvering clearance available.

Quantity 1Element

Type

Priority 2 - Access to Goods and Services

City fo Taunton - ADA Transition Plan - Sewer and Water Treatment Plan Offices Page 4



Building Catalog Taunton Sewer Treatment Plant

A.  Door

A.  Door

C. Maneuvering clearance(s) not provided at door
D. Maneuvering clearance(s) not provided at recess
J. Door closer reaches 12 degrees in < 5 seconds
M. Smooth surface not provided at bottom 10"
N. Vision light located > 43" AFF
O. Visual identification not provided

Location

Floor Comments

ID 029A-251

C. 404.2.4 Maneuvering Clearances
D. 404.2.4.3 Recessed Doors and Gates
J. 404.2.8.1 Door Closers
M. 404.2.10 Door Surfaces
N. 404.2.11 Vision Lights
O. 809.5.5.2 Identification

Room

-
-
-
53"

Meeting Room

Issues ADA CitationExisting

22 inches recess is fixed structural element. Door provided with both closer and
latch. 12" minimum needed on latch side of door for independent access.

swinging door

Door closing speed - between 4 and 5 seconds

Quantity

Meeting Room

1Element

Type

A.  Door

I. Hardware inoperable
N. Vision light located > 43" AFF

Location

Floor Comments

ID 029A-255

I. 404.2.7 Door Hardware
N. 404.2.11 Vision Lights

Room

-
-
50

Office

Issues ADA CitationExisting

Door knob, no compliant signage, high Vision light.

Quantity

Project Manager office

1Element

Type

City fo Taunton - ADA Transition Plan - Sewer and Water Treatment Plan Offices Page 5



Building Catalog Sewer Treatment Plan Offices

A.  Door

J. Door closer reaches 12 degrees in < 5 seconds

Location

Floor Comments

ID 029A-273

J. 404.2.8.1 Door Closers

Room

Vestibule

Issues ADA CitationExisting

50" between doors.  Maneuvering clearance limited by trash bin.  404.2.6
Doors in Series and Gates in Series.

Quantity

Main Entrance

1Element

Type

A.  Door

J. Door closer reaches 12 degrees in < 5 seconds
M. Smooth surface not provided at bottom 10"
O. Visual identification not provided

Location

Floor Comments

ID 029A-266

J. 404.2.8.1 Door Closers
M. 404.2.10 Door Surfaces
O. 809.5.5.2 Identification

Room

4
-

Circulation

Issues ADA CitationExisting

Exit door, NW corridor near accessible public bathroom.

Adjust door closer and include a delayed closing feature to allow for more time
to enter and exit.

Quantity

NW corridor Egress

1Element

Type

City fo Taunton - ADA Transition Plan - Sewer and Water Treatment Plan Offices Page 6



Building Catalog Taunton Sewer Treatment Plant

A.  Door

J. Door closer reaches 12 degrees in < 5 seconds
O. Visual identification not provided

Location

Floor Comments

ID 029A-260

J. 404.2.8.1 Door Closers
O. 809.5.5.2 Identification

Room

4 - 5

Circulation

Issues ADA CitationExisting

near public bathroom

Quantity

exit door NW corridor

1Element

Type

A.  Door

N. Vision light located > 43" AFF
O. Visual identification not provided

Location

Floor Comments

ID 029A-252

N. 404.2.11 Vision Lights
O. 809.5.5.2 Identification

Room

50"
-

Issues ADA CitationExisting

8 in width at swinging Exit door from employee offices to Main Lobby limits
maneuvering ease and does not provide adequate width for signage.   Tactile
Exit signage should be mounted on adjacent wall instead.

Quantity

Employee office corridor

1Element

Type

City fo Taunton - ADA Transition Plan - Sewer and Water Treatment Plan Offices Page 7



Building Catalog Taunton Sewer Treatment Plant

A.  Door

O. Visual identification not provided

Location

Floor Comments

ID 029A-274

O. 809.5.5.2 Identification

Room

Issues ADA CitationExisting

This exit door, closest to the designated accessible parking space, should
include identification signage informing users if it is only used as an exit or if it
is also an entrance.

Quantity

NW door

1Element

Type

D. Interior Route

D. Interior Route

A. Carpet not securely attached

Location

Floor Comments

ID 029A-248

A. 302.2 Carpet

Room

Issues ADA CitationExisting

Another view of Meeting Room - adequate circulation is provided.   Mat is not
secured.  Exit door lacks signage.

Quantity

conf room

1Element

Type

City fo Taunton - ADA Transition Plan - Sewer and Water Treatment Plan Offices Page 8



Building Catalog Taunton Sewer Treatment Plant

D. Interior Route

A. Carpet not securely attached

Location

Floor Comments

ID 029A-254

A. 302.2 Carpet

Room

Issues ADA CitationExisting

Two area rugs at Entry and at Sitting area are unsecured and pose a tripping
hazard.

Quantity

Entrance Lobby

1Element

Type

F. Dining or Work Surface

F. Dining or Work Surface

A. Number of tables provided
B. Number of accessible tables provided
C. At least one or 5% accessible not provided
F. Toe or knee clearance at tables not provided

Location

Floor Comments

ID 029A-249

A. N/A
B. N/A
C. 226 Dining Surfaces and Work Surfaces
F. 902.2 Clear Floor or Ground Surface

Room

1
0
-
25"

Issues ADA CitationExisting

25 inches aff under table inaccessible because  knee clearance not provided.

Quantity

Meeting room (large)

1Element

Type

City fo Taunton - ADA Transition Plan - Sewer and Water Treatment Plan Offices Page 9



Building Catalog Sewer Treatment Plant Offices

F. Dining or Work Surface

A. Number of tables provided
C. At least one or 5% accessible not provided
F. Toe or knee clearance at tables not provided

Location

Floor Comments

ID 029A-256

A. N/A
C. 226 Dining Surfaces and Work Surfaces
F. 902.2 Clear Floor or Ground Surface

Room

1
-
26.75

Work surface

Issues ADA CitationExisting

26.75

Quantity

Project Manager's Office

1Element

Type

F. Dining or Work Surface

D. Surface not stable, firm, and slip-resistant
F. Toe or knee clearance at tables not provided

Location

Floor Comments

ID 029A-275

D. 302 Floor or Ground Surface
F. 902.2 Clear Floor or Ground Surface

Room

-

Issues ADA CitationExisting

Circular table has less than a 30 inch diameter and not sufficient depth (toe
clearance) for approach and use as stable writing surface.

Quantity 1Element

Type

City fo Taunton - ADA Transition Plan - Sewer and Water Treatment Plan Offices Page 10



Building Catalog Taunton Sewer Treatment Plant

J. Signage

J. Signage

A. Not provided

Location

Floor Comments

ID 029A-250

A. N/A

Room

-

Egress

Issues ADA CitationExisting

no tactile

Quantity

conference room

1Element

Type

J. Signage

A. Not provided

Location

Floor Comments

ID 029A-257

A. N/A

Room

Egress

Issues ADA CitationExisting

employee area, interior side of swinging Exit door,.NOTE: coat hooks higher
than 48

Quantity

employee office corridor
door to Lobby

1Element

Type

City fo Taunton - ADA Transition Plan - Sewer and Water Treatment Plan Offices Page 11



Building Catalog Tntn Sewer and Water Tx Plant Offices

J. Signage

A. Not provided

Location

Floor Comments

ID 029A-258

A. N/A

Room

-

Issues ADA CitationExisting

no designation room signage, door hardware all knobs, vision lights too high

Quantity

Employee Office
Corridor

1Element

Type

J. Signage

A. Not provided

Location

Floor Comments

ID 029A-277

A. N/A

Room

-

Issues ADA CitationExisting

Exit Door with Crash Bar for public meeting space

Quantity

Meeting Room

1Element

Type

Priority 3 - Toilet or Bathing Rooms

City fo Taunton - ADA Transition Plan - Sewer and Water Treatment Plan Offices Page 12



Building Catalog Sewer and Water Tx Plant offices

A. Entry

A. Entry

C. Maneuvering clearance(s) not provided
G. Door closer reaches 12 degrees in > 5 seconds

Location

Floor Comments

ID 029A-265

C. 404.2.4 Maneuvering Clearances
G. 404.2.8.1 Door Closers

Room

-
<18"
4

Locker room, women's

Issues ADA CitationExisting

404.2.4.3 Locker creates recess with 18.5" depth.  Less than 18" wall width on
latch pull side of door = inadequate maneuvering.

Quantity

Unisex Bathroom area

1Element

Type

C. Lavatory

C. Lavatory

C. Rim or counter > 34"
F. Mirror above lavatory w/ reflective surface > 40"

Location

Floor Comments

ID 029A-263

C. 606.3 Height
F. 603.3 Mirrors

Room

35
>40

Other

Issues ADA CitationExisting

Trash placement restricts knee + toe clearance under sink

Quantity

public bathroom, Locker,
shower room

1Element

Type
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Building Catalog Taunton Sewer Treatment Plant

G. Toilet Compartment

G. Toilet Compartment

E. Flush controls too high or not properly located

Location

Floor Comments

ID 029A-261

E. 604.6 Flush Controls

Room

-

Wheelchair Accessible

Issues ADA CitationExisting

flush valve mounted on wall side of water closet. Other water closet and grab
bar dimensions compliant.

Quantity

public bathroom, Locker,
shower room

1Element

Type

G. Toilet Compartment

L. Coat hook > 48"

Location

Floor Comments

ID 029A-262

L. 604.8.3 Coat Hooks and Shelves

Room

62

Wheelchair Accessible

Issues ADA CitationExisting

Quantity

public bathroom, Locker,
shower room

1Element

Type
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Building Catalog

H. Shower Compartment

H. Shower Compartment

J. Transfer type shower threshold > 1/2"h

Location

Floor Comments

ID 029A-264

J. 608.7 Thresholds

Room

2"

Transfer Type

Issues ADA CitationExisting

Quantity

public bathroom, Locker,
shower room

1Element

Type

Priority 4 - Additional Access
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Building Catalog Taunton Sewer Treatment Plant

N. Equipment

N. Equipment

A. Equipment not connected to an accessible route
B. Clear floor space not provided at equipment

Location

Floor Comments

ID 029A-253

A. 206.2.4 Spaces and Elements
B. 305.3 Size

Room

-
-

Issues ADA CitationExisting

water cooler not along accessible route with adequate turning space for use.

Quantity

Waiting area

1Element

Type
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E. H. Bennett Elementary 
School 
 

         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Location: 
47 North Walker Street 
 
Year Built: 
1967 
 
The Edmund Hatch Bennett Elementary School is a KG - 4 school 
with approximately 390 students.  This is an existing facility that 
was built prior to the passage of Section 504 and the ADA.  
 
Although there are non-costly ways to improve accessibility 
throughout the building, the number and types of programs 
affected by doors that do not provide accessible widths, lack of 
access to the stage, lack of accessible public toilets and drinking 
fountains, make this a mostly inaccessible facility at this time.  
 
School-wide events and programs include: 

o Raising Readers Workshops 
o Bay State Reading Institute curriculum  
o MCAS information night  
o Nature and Me information night  
o Dances  
o Awards presentations 
o After-school tutoring program 
o Daycare Program 
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Approach  
 

Photo 1 
 
 

 
Photo 2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issues: 
 
Parking -  Two parking spaces are designated as accessible in the 
front parking area. The ground surface at these spaces, including 
at the shared access aisle, is not smooth, level and slip-resistant. 
(Photo 1) 
 
Curb ramp - The curb ramp provided near the Main entrance area 
does not have a level bottom landing and the ramp flare sides 
that are within the pedestrian access route have excessive cross 
slopes.  
 
 
Recommendations: 
 
Parking - Regrade and restripe accessible portion of parking lot to 
provide at least one van-designated accessible space with an 8-
foot wide space and an 8-foot access aisle in each public parking 
area on the site that is nearest to an accessible entrance.  The 
access aisle slopes should not exceed 1:48 in any direction and 
there should be a compliant accessible route between the 
accessible parking spaces and the accessible entrances. 
 
Curb ramp - Install or correct a curb ramp between parking 
facility and entryway plaza.  Curb ramp bottom landing should 
not overlap with motorist's route.  
 
If there is insufficient room to include a level top landing of at 
least 48 inches (including turning clearance), then the curb ramp 
flares can be part of the pedestrian access route; however, the 
run slope of flared sides cannot exceed 1:12 and the cross slopes 
throughout the accessible route(s), including flared curb ramp 
sides, should not exceed 1:48. 
 
Install a tactile strip on the ramp. 
 
 
 



REPORT by the Institute for Human Centered Design 
ADA Self-Evaluation 
 
 

 
Institute for Human Centered Design • Boston MA • 617.695-1225 v/tty                                                                                page 3 

 

Entrances & Exits 
 

 
Photo 1  N02 
 
 

 
Photo 2  N03-04 
 
 

 
Photo 3  N05 
 
 
 
 

 

Issues:   
 
Entrances and Exits - Many Entrance / Exits are inaccessible.  
Where provided, directional signage to the nearest accessible 
entrance / exit is not located along an accessible route.   
(Photos 1 - 9) 
 
 
Recommendations: 
 
Maximize accessibility at Entrance and Exits located around 
facility.  Install designation signage at all accessible entrances and 
directional and designation signage at all inaccessible entrances.  
This can be achieved using a variety of methods: 
 

o Install Ramps at Entrance and exit doors that connect to 
interior and exterior programs, activities and services; 
plus at doors to single-exit corridor routes.  Ramps should 
be made accessible to the maximum extent feasible.   
(See Note at end of this section) 

 
o Automatic door openers should be included as part of the 

accessibility improvement to the entrance and exit doors 
wherever the door requires more than 15 pounds of 
force to open; and also, wherever a turn is required to 
cross perpendicular to the threshold.  
 
Replace current equal-width double doors where 
necessary to ensure that minimum maneuvering 
clearance is provided.  Minimum maneuvering clearance 
perpendicular to doorways by front approach is an 
unobstructed threshold with at least 32 inches width, plus 
unobstructed approach space of at least 48 inches depth 
on both sides of door.   
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Photo 4  N06 
 
 

 
Photo 5  N07-08 
 
 

 
Photo 6  N09 - This is the Entrance for 
parents of daycare students 
 
 
 
 
 
 

 
o At all inaccessible entrances, install highly visible 

directional signage.  Signage should be located in a 
manner to prevent backtracking.  Signage should be 
located along an accessible route.  Consider providing 
highly contrasted arrows with the International Symbol of 
Accessibility to prevent backtracking and confusion. 

 
o Install signs that include the International Symbol of 

Accessibility at all accessible entrances and automatic 
door controls.   
 

Notes: 
o Many of the inaccessible entrances can be made more 

accessible with installation of accessible ramps to doors.  
In existing facilities such as the Bennett School, ramp 
slopes can be slightly steeper than what is required for 
new construction, as follows: 

 
Maximum Ramp Slope and Rise for Existing Sites, Buildings, and 
Facilities1 

 
Slope Maximum Rise 
Steeper than 1:10 
but not steeper 
than 1:8 

3 inches 

Steeper than 1:12 
but not steeper 
than 1:10 

6 inches 

Note:  A slope steeper than 1:8 is prohibited. 

 
 

                                           
1 See 2010 ADA Standards, Table 405.2 and technical 
specifications at 405 Ramps 
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Photo 7  N10 
 
 

 
Photo 8  N11 
 
 

 
Photo 9  W13 
 
 
 
 
 
 
 

 
 

 
 
 

 
 
 
 
 
 
 

 

Entrances and Exits. 
• In addition to the required signage at entrances, consider 

providing a simple map indicating the location of the 
accessible route from inaccessible entrances to the 
accessible main entrance. 

• Locate the required signage at the inaccessible entrances in 
such a way that it minimizes backtracking. 
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Interior Doors - Clear Width and Signage

 
Photo 10 Main Office Entrance / Exit Door 
 

 
Photo 11  Assembly Area 
 

 
Photo 12 Library 
 
 
 
 
 
 
 

Issues:   
 
Doorways - Many doorways provide only 28 inches clear width 
instead of the minimum 32 inches clear width required for 
accessible passage.  (Photos 10 - 28)    
 
In addition, there is no accessible designation signage at doors. 
(Photo 10 - 27) 
 
Exit doors – Exit doors do not have tactile signage mounted at the 
latch sides of doors.  Exit doors that are inaccessible because of 
narrow widths do not include directional signage indicating 
where the nearest accessible egress route is located.   
(Photos 10, 14, 15, 18, 21 - 27) 
 
Some narrow doors also have inaccessible hardware.  
(Photos 19, 20) 
 
 
Recommendations: 
 
Corridors and large Program Areas - Install automatic double-
door openers in order to maximize accessibility at double doors 
that can be opened to provide a minimal passageway into 
corridors and programs.  For those double doors that are 
propped open during the day as part of standard operating 
procedures, automatic door openers are not needed.  
 
Install designation signage at all accessible doors and directional 
and designation signage at all inaccessible entrances.   Signage 
should be located in a manner to prevent backtracking.  Signage 
should be located along an accessible route.  Consider providing 
highly contrasted arrows with the International Symbol of 
Accessibility to prevent backtracking and confusion.  
(Also see Signage section, below.) 
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Photo 13 Gym  - Entrance / Exit Door  
 
 

 
Photo 14 Gym - Entrance / Exit Door 
 
 

 
Photo 15  Gym 
 
 
 
 
 
 
 
 

Notes:  
 
Note the following technical specifications for doors: 

o A 32-inch, clear opening with the door open. 
o Lever-, push, or U-handle design and no tight grasp or 

pinching. Knob handles might not comply, due to gripping 
pressure required to operate them. 

o A closing speed of 3 seconds from 70 degrees open to 3 
inches from the latch. 

o Maximum opening force of 5 pounds for an interior 
hinged door. 

o Low-energy, automatic operators that meet ANSI/BHMA 
Standard A156.19. 

o Forward or side reach range to door hardware and 
controls should not exceed 48 inches. 
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Photo 16 Cafeteria 
 
 

 
Photo 17 Cafeteria - Entrance / Exit Door 
 
 

 
Photo 18 Cafeteria - hardware also 
inoperable 
 
 

 
Photo 19  Cafeteria - hardware also inoperable 
 
 
 

 
Photo 20 Cafeterium - Entrance / Exit Door  
 
 

 
Photo 21 Cafeterium 
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Photo 22 Corridor Egress Route  
 
 

 
Photo 23 Exit Door E02 - Entrance / Exit 
Door 
 
 

 
Photo 24 Exit Door N05 - Entrance / Exit 
Door 
 
 
 

 
Photo 25 Corridor - Entrance / Exit Door 
 
 

 
Photo 26 Corridor- Entrance / Exit Door 
 
 
 

 
Photo 27 Corridor- Entrance / Exit Door 
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Doors - Inoperable Hardware
 

 
Photo 28 Typical door hardware 
 
 

 
Photo 29 N04 - Primary Exit Door 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issues: 
 
Door Hardware - Doors include inoperable hardware, which 
cannot be operated by one fist and/or requires tight grasping, 
twisting or pinching of the wrist.   
 
This includes doors at K-2,  and at Classrooms 1 - 16, plus inside 
the Office.  (Photo 29) 
 
Of immediate concern is Door N04, which is the Primary Exit 
door.  (Photo 30) 
 
 
Recommendations: 
 
Where knob hardware is used, replace with hardware that is easy 
to grasp with one hand and that does not require tight grasping, 
pinching, or twisting of the wrist to operate. Lever-operated 
mechanisms, push-type mechanisms, and U-shaped handles are 
acceptable designs.  
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Performance Area
 

 
Photo 30 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Issue: 
 
There is no accessible route to the stage. (Photo 30) 
 
 
Recommendations: 
 
Install a ramp or vertical lift to provide an accessible route to the 
performance area. This would meet program access 
requirements. Provide accessible routes within the general 
circulation areas to the maximum extent possible. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



REPORT by the Institute for Human Centered Design 
ADA Self-Evaluation            
 
 

 
Institute for Human Centered Design • Boston MA • 617.695-1225 v/tty                                                                                page 12 

Signage, Building-wide

 
Photo 31, Gym 
 
 

 
Photo 32, Locker Room used as Storage 
 
 

 
Photo 32, Teacher's Lounge 
 
 
 
 
 

Issues: 
 
Signage - There are no permanent room signs provided  
at permanent rooms and spaces where the sign is not expected to 
change over time.  This includes classrooms, offices, larger 
program and activity areas, all doors to the cafeteria and to the 
gym, and also to doors that lead to non-public areas, such as 
storage, teacher's lounge, and janitor's closets (Photos 31 - 33) 
 
 
Recommendations: 
 
Signage - Designation Signage (also called Permanent Room 
Signs) Provide permanent room signage with upper case, sans 
serif or simple serif type letters and numerals, meeting the 
requirements of the ADA Standards2 for character height, raised 
characters, finish and contrast, accompanied by Grade 2 Braille; 
mounted on the wall adjacent to the latch side of the door or on 
the nearest adjacent wall at a height of between 48 - 60 inches 
above the floor; and located so that a person may approach 
within 3 inches of the signage without encountering protruding 
objects or standing within the swing of a door.  
 
Directional and Informational Signage - Provide accessible 
directional signage at all inaccessible entrance and exit doors 
alerting users where nearest door is located.   
 
Provide accessible informational signage where facility rules and 
information about facility spaces, including Egress Routes, is 
provided. 

                                           
2 See 2010 ADA Standards at 705, Signs. 
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Access to Amenities- Toilet Rooms

 
Photo 34 
 
 

 
Photo 35 
 
 

 
Photo 36 
 
 
 
 
 

Issues: 
 
Signage - There is no accessible designation signage at boys and 
girls toilet rooms that has tactile characters duplicated in Braille 
and mounted at between 48 - 60 inches above the floor. Note:  
Signs with tactile characters are permitted on the push side of 
doors with closers and without hold-open devices. 
 
Overall Access - There are no accessible boys and girls or mens 
and womens toilet rooms in the facility, 
 
The rooms lack adequate turning space and clear floor space is 
not provided in stall.  There are no accessible plumbing fixtures, 
grab bars, or accessible heights at accessories.  ADA-compliant 
fire alarms are not provided.3   
 
 
Recommendations: 
 
Signage - Install compliant designation signage on latch side of 
door, mounted at between 48 - 60 inches above floor, with tactile 
lettering duplicated in Braille.  
 
Overall Access -  

o Provide a "standard" accessible toilet stall for boy's and 
girl's, or provide at least one unisex toilet room, at least 
60 inches wide and at least 59 inches deep (or at least 56 
inches deep with a wall-mounted toilet) such that all of 
the stall's elements, including stall door, stall door 
hardware, water closet, size and arrangement, toe  

 
 
 

                                           
3 Note: In existing facilities, visible alarms are not required except 
where an existing fire alarm system is upgraded or replaced, or a 
new fire alarm system is installed. See ADA 2010 Standards, 215 
Fire Alarm Systems, Exception, at 215.1 
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clearances, grab bars, controls, and dispensers, comply 
with the ADA 2010 Standards.4 

 
o During next fire alarm renovations, install visible and 

visual alarm systems in all toilet rooms throughout 
facility. 

 
Notes 

o Mount all appliances in student toilet rooms to children's 
reach ranges. For ages 3 and 4, the range is between 20 
inches minimum and 36 inches maximum above floor.  
For ages 5 - 8, the range is between 18 - 40 inches above 
floor.  

 
o At accessible toilet stalls for youngest students, install a 

water closet with centerline 12 inches from wall, toilet 
seat height 11 - 12 inches above floor, grab bar heights 18 
- 20 inches above floor, and toilet paper dispenser height 
14 inches above floor. 

 
o At accessible toilet stalls for students 5 - 8 years, install a 

water closet with centerline 12-15 inches from wall, toilet 
seat height 12 - 15 inches above floor, grab bar heights 20 
- 205 inches above floor, and toilet paper dispenser 
height 14 - 17 inches above floor. 

 
o At accessible toilet stalls for students 9 - 12 years, install a 

water closet with centerline 15-18 inches from wall, toilet 
seat height 15-17 inches above floor, grab bar heights 25-
27 inches above floor, and toilet paper dispenser height 
17-19 inches above floor. 
 

 
 

 

                                           
4 See ADA Standards at Scoping, 213,2 and Technical 
requirements 603 Toilet and Bathing Rooms and at 604 Water 
Closets and Toilet  
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Access to Amenities- Lavatories (Sinks)

 
Photo 37 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Issues: 
 
The lavatories (sinks) are inaccessible because there is not 
sufficient toe and knee clearance underneath; the hot water 
pipes are not wrapped or otherwise configured to protect against 
contact; and the faucet hardware requires tight grasping, 
pinching or twisting of the wrist.  
 
 
Recommendations: 
 
Provide sinks in the accessible public toilet room(s) with rim 
height, and knee and toe clearances that comply with ADA 
Standards5; hot water and drain pipes covered or otherwise 
configured to protect against contact; clear floor space at least 30 
inches wide and 48 inches deep centered on the lavatory; and a 
faucet that can be operated with 5 pounds of force or less and 
can be used with one hand and without tight grasping, pinching, 
or twisting of the wrist (lever-operated, push-type, and 
electronically controlled mechanisms are examples of acceptable 
designs). 
 
Children's Dimensions, Sinks - Accessible sinks for children will 
have the following dimensions:   

o Knee clearance of 24 inches to floor, minimum, under 
sink bowl; 

o Toe clearance a minimum 12 inches from floor under 
sink;  

o Sink counter or rim no higher than 36 inches above floor 
for ages 3 and 4 and no higher than 40 inches for ages 5 - 
8 and no higher than 44 inches for ages 9 - 12. 

                                           
5 See ADA Figure 306.2 for Toe Clearance and Figure 306.3 for 
Knee Clearance 
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Access to Amenities- Drinking Fountains

 
Photo 38 
 
 

 
Photo 39 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Issues: 
 
Clear Space Not Provided - Drinking fountains located within the 
gym do not provide a clear floor space for knee and toe 
clearance.  (Photo 38) 
 
Drinking fountain along corridor is not accessible because there is 
not sufficient clear space underneath for knee and toe clearance.  
(Photo 39)  
 
No standing fountain provided - In addition, although a drinking 
fountain is provided, there is no drinking fountain provided for 
people who have difficulty bending or stooping.  (Photo 39) 
 
 
Recommendations: 
 
Clear Space Not Provided - Provide a drinking fountain with clear 
knee space between the bottom of the apron and the finished 
floor or ground of at least 27 inches high, 30 inches wide, and 17 
to 19 inches deep; and a minimum clear floor space of 30 inches 
by 48 inches to allow a person in a wheelchair to approach the 
unit facing forward. 
 
At inaccessible fountains, provide directional signage to nearest 
accessible fountain. 
 
No standing fountain provided - Provide a drinking fountain that 
is accessible to people who have difficulty bending or stooping. 
This can be accommodated by the use of a "hi-lo" fountain; by 
providing one fountain accessible to those who use wheelchairs 
and one fountain at a standard height convenient for those who 
have difficulty bending; by providing a fountain accessible to 
people who use wheelchairs and a cup dispenser, or by such 
other means as would achieve the required accessibility for each 
group of people. 
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Play Area 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issues: 
 
Play Area - A school play area with hardtop, grassy areas and play 
components is in the rear. 
 

o There is no accessible route between the School building 
and the outdoors play area. 

o The route within the playground connecting the play 
components does not have level, smooth and slip-
resistant surface conditions. (Photo 16) 

 
 
Recommendations: 
 
Play Area 

o Modify existing rear pathways and parking lot surface to 
provide at least one accessible route between the School 
building and the outdoors play area elements. 

o Replace or refresh ground surface materials under play 
components to ensure that ground surfaces are stable, 
firm, and slip resistant, with cross slopes not exceeding 
1:48 and run slopes not exceeding 1:16.  Ground surfaces 
should comply with ASTM F 1951; and be inspected and 
maintained regularly and frequently to ensure continued 
compliance with ASTM F 1951 

 
 
Play Area Maneuvering Space. Clear floor or ground spaces, 
turning spaces, and accessible routes are permitted to 
overlap within play areas.  Where play components include a 
seat or entry point, designs that provide for an unobstructed 
transfer from a wheelchair or other mobility device are 
recommended. This will enhance the ability of children with 
disabilities to independently use the play component.  See 
ADA Advisory 1008.4.2 Clear Floor or Ground Space. 
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General Safety Consideration

 

 
Photo 29 N04 - Primary Exit Door 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issues: 
 
Emergency Egress Route - There are many inaccessible exit doors 
with stepped routes outside, and signage is not found indicating 
where the accessible means of egress is located.  
 
Walk-off Mats -  Some walk-off mats at doors are not secured, 
which can compromise accessible routes and cause tripping 
hazards. 
 
 
Recommendations 
 
Emergency Egress Route - Ensure that a plan is in place to 
evacuate school employees and students with ambulatory and 
mobility disabilities.  Consider procuring evacuation chairs where 
egress routes may involve steps. 
 
Ensure that accessible signage and information is provided to 
inform everyone, including parents and students with disabilities, 
of the procedures and plans for evacuating each floor. 
 
Ensure that all staff are aware of evacuation plans. 
 
Walk-off Mats -  Use duct tape or double-sided industrial-
strength tape to fasten the edges of existing unsecured walk-off 
mats.  Alternatively, purchase walk-off mats that are ADA-
compliant.  These mats will have reinforced stiff corners, beveled 
edges, and a low pile and profile. 
 



Building Catalog - Bennett Elementary School

Priority 1 - Approach and Entrance

B.  Curb Ramp

Record # S12-002B.  Curb Ramp

LocationFloor Level Room #

N/A

Comment

typeElement

Issues

D.  Off-Street Parking Spaces

Record # S12-001D.  Off-Street Parking Spaces

B. Total # of designated accessible spaces
J. Surface not stable, firm, and slip-resistant
M. Sign <60" above finished floor

LocationFloor Level Room #

2
40"

Guest / Visitor

Comment

typeElement

Issues

H.  Entrance

Record # S12-105H.  Entrance

LocationFloor Level 1

N07-08

Room #

Comment

typeElement

Issues

Record # S12-101H.  Entrance

A. Not connected to an accessible route

LocationFloor Level 1

W13

Room #

Stepped entrance

Comment

typeElement

Issues

Record # S12-102H.  Entrance

A. Not connected to an accessible route

LocationFloor Level 1

N11

Room #

Comment

typeElement

Issues

Record # S12-103H.  Entrance

A. Not connected to an accessible route

LocationFloor Level 1

N10

Room #

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - Bennett Elementary School

Record # S12-104H.  Entrance

A. Not connected to an accessible route

LocationFloor Level 1

N09
entrance for parents of daycare students

Room #

Comment

typeElement

Issues

Record # S12-106H.  Entrance

A. Not connected to an accessible route

LocationFloor Level 1

N06

Room #

Comment

typeElement

Issues

Record # S12-107H.  Entrance

A. Not connected to an accessible route

LocationFloor Level 1

N05

Room #

Comment

typeElement

Issues

Record # S12-108H.  Entrance

A. Not connected to an accessible route

LocationFloor Level 1

N03-04

Room #

Comment

typeElement

Issues

Record # S12-109H.  Entrance

A. Not connected to an accessible route

LocationFloor Level 1

N02

Room #

Comment

typeElement

Issues

Priority 2 - Access to Goods and Services

A.  Door

Record # S12-003A.  Door

B. Does not provide clear width of 32"

Location main officeFloor Level 1 Room #

28"

Vestibule

Comment

typeElement

Issues

City of Taunton Page 2



Building Catalog - Bennett Elementary School

Record # S12-006A.  Door

B. Does not provide clear width of 32"

LocationFloor Level 1 Room #

28"

Office

Comment

typeElement

Issues

Record # S12-007A.  Door

B. Does not provide clear width of 32"

Location libraryFloor Level 1 Room #

28"

Comment

typeElement

Issues

Record # S12-011A.  Door

B. Does not provide clear width of 32"

Location gymFloor Level 1 Room #

28"

Circulation

Comment

typeElement

Issues

Record # S12-021A.  Door

B. Does not provide clear width of 32"

Location gymFloor Level 1 Room #

28"

Egress Stairway

Comment

typeElement

Issues

Record # S12-031A.  Door

B. Does not provide clear width of 32"

Location corridorFloor Level 1 Room #

28"

Comment

typeElement

Issues

Record # S12-034A.  Door

B. Does not provide clear width of 32"

Location gymFloor Level 1 Room #

28"

Classroom or Lab

Comment

typeElement

Issues

City of Taunton Page 3



Building Catalog - Bennett Elementary School

Record # S12-035A.  Door

B. Does not provide clear width of 32"

Location corridorFloor Level 1 Room #

28"

Egress Stairway

Comment

typeElement

Issues

Record # S12-044A.  Door

B. Does not provide clear width of 32"

Location classroom 3Floor Level 1 Room #

28"class

Classroom or Lab

Comment

typeElement

Issues

Record # S12-050A.  Door

B. Does not provide clear width of 32"

Location corridorFloor Level 1 Room #

28"

Circulation

Comment

typeElement

Issues

Record # S12-051A.  Door

B. Does not provide clear width of 32"

Location corridorFloor Level 1 Room #

28"

Egress Stairway

Comment

typeElement

Issues

Record # S12-052A.  Door

B. Does not provide clear width of 32"

Location corridorFloor Level 1 Room #

28"

Egress Stairway

Comment

typeElement

Issues

Record # S12-062A.  Door

B. Does not provide clear width of 32"

Location cafeteriaFloor Level 1 Room #

28"

Classroom or Lab

Comment

typeElement

Issues

City of Taunton Page 4



Building Catalog - Bennett Elementary School

Record # S12-063A.  Door

B. Does not provide clear width of 32"

Location cafeteriaFloor Level 1 Room #

28"

Comment

typeElement

Issues

Record # S12-066A.  Door

B. Does not provide clear width of 32"

Location cafeteriumFloor Level 1 Room #

28"

Egress Stairway

Comment

typeElement

Issues

Record # S12-069A.  Door

B. Does not provide clear width of 32"

Location corridorFloor Level 1 Room #

28"

Circulation

Comment

typeElement

Issues

Record # S12-070A.  Door

B. Does not provide clear width of 32"

Location cafeteriumFloor Level 1 Room #

28"

Comment

typeElement

Issues

Record # S12-087A.  Door

B. Does not provide clear width of 32"

Location corridorFloor Level 1 Room #

28"

Comment

typeElement

Issues

Record # S12-088A.  Door

B. Does not provide clear width of 32"

LocationFloor Level 1 Room #

28"

Comment

typeElement

Issues
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Building Catalog - Bennett Elementary School

Record # S12-099A.  Door

B. Does not provide clear width of 32"

LocationFloor Level 1 Room #

28"

Egress Stairway

Comment

typeElement

Issues

Record # S12-100A.  Door

B. Does not provide clear width of 32"

LocationFloor Level 1 Room #

28"

Comment

typeElement

Issues

Record # S12-012A.  Door

I. Hardware inoperable

Location cafeteriaFloor Level 1 Room #

Circulation

Comment

typeElement

Issues

Record # S12-018A.  Door

I. Hardware inoperable

Location cafeteriaFloor Level 1 Room #

Circulation

Comment

typeElement

Issues

Record # S12-028A.  Door

I. Hardware inoperable

Location classroom 8Floor Level 1 Room #

Classroom or Lab

Comment

typeElement

Issues

Record # S12-030A.  Door

I. Hardware inoperable

Location classroom 7Floor Level 1 Room #

Classroom or Lab

Comment

typeElement

Issues

City of Taunton Page 6



Building Catalog - Bennett Elementary School

Record # S12-038A.  Door

I. Hardware inoperable

Location classroom 6Floor Level 1 Room #

Classroom or Lab

Comment

typeElement

Issues

Record # S12-041A.  Door

I. Hardware inoperable

Location classroom 5Floor Level 1 Room #

Classroom or Lab

Comment

typeElement

Issues

Record # S12-042A.  Door

I. Hardware inoperable

Location classroom 4Floor Level 1 Room #

Classroom or Lab

Comment

typeElement

Issues

Record # S12-046A.  Door

I. Hardware inoperable

Location classroom 2Floor Level 1 Room #

Classroom or Lab

Comment

typeElement

Issues

Record # S12-048A.  Door

I. Hardware inoperable

Location classroom 1Floor Level 1 Room #

Classroom or Lab

Comment

typeElement

Issues

Record # S12-053A.  Door

I. Hardware inoperable

Location K-2Floor Level 1 Room #

Comment

typeElement

Issues
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Building Catalog - Bennett Elementary School

Record # S12-059A.  Door

I. Hardware inoperable

LocationFloor Level 1 Room #

Egress Stairway

Comment

typeElement

Issues

Record # S12-078A.  Door

I. Hardware inoperable

Location officeFloor Level 1 Room #

Office

Comment

typeElement

Issues

Record # S12-079A.  Door

I. Hardware inoperable

Location classroom 9Floor Level 1 Room #

Classroom or Lab

Comment

typeElement

Issues

Record # S12-080A.  Door

I. Hardware inoperable

Location classroom 10Floor Level 1 Room #

Comment

typeElement

Issues

Record # S12-083A.  Door

I. Hardware inoperable

Location classroom 11Floor Level 1 Room #

Classroom or Lab

Comment

typeElement

Issues

Record # S12-086A.  Door

I. Hardware inoperable

Location classroom 12Floor Level 1 Room #

Classroom or Lab

Comment

typeElement

Issues
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Building Catalog - Bennett Elementary School

Record # S12-091A.  Door

I. Hardware inoperable

Location classroom 13Floor Level 1 Room #

Classroom or Lab

Comment

typeElement

Issues

Record # S12-094A.  Door

I. Hardware inoperable

Location classroom 14Floor Level 1 Room #

Classroom or Lab

Comment

typeElement

Issues

Record # S12-095A.  Door

I. Hardware inoperable

Location classroom 15Floor Level 1 Room #

Comment

typeElement

Issues

Record # S12-097A.  Door

I. Hardware inoperable

Location classroom 16Floor Level 1 Room #

Classroom or Lab

Comment

typeElement

Issues

D. Interior Route

Record # S12-064D. Interior Route

Location cafeteriumFloor Level 1

access to stage not provided

Room #

N/A

Comment

typeElement

Issues

Record # S12-005D. Interior Route

A. Carpet not securely attached

Location main officeFloor Level 1 Room #

40"

N/A

Comment

typeElement

Issues
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Building Catalog - Bennett Elementary School

Record # S12-020D. Interior Route

A. Carpet not securely attached

Location gymFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S12-065D. Interior Route

A. Carpet not securely attached

Location cafeteriumFloor Level 1 Room #

Comment

typeElement

Issues

E. Service Counter

Record # S12-004E. Service Counter

B. Counter >36" high

Location main officeFloor Level 1 Room #

40"

N/A

Comment

typeElement

Issues

J. Signage

Record # S12-060J. Signage

LocationFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S12-071J. Signage

A. Not provided

Location men's & women'sFloor Level Room #

N/A

Comment

typeElement

Issues

Record # S12-008J. Signage

A. Not provided

Location main officeFloor Level 1 Room #

28"

N/A

Comment

typeElement

Issues
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Building Catalog - Bennett Elementary School

Record # S12-009J. Signage

A. Not provided

Location libraryFloor Level 1 Room #

28"

N/A

Comment

typeElement

Issues

Record # S12-010J. Signage

A. Not provided

Location gymFloor Level 1 Room #

Comment

typeElement

Issues

Record # S12-013J. Signage

A. Not provided

Location cafeteriaFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S12-016J. Signage

A. Not provided

Location gymFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S12-017J. Signage

A. Not provided

LocationFloor Level 1

inaccessible men's locker room used as storage

Room #

Comment

typeElement

Issues

Record # S12-019J. Signage

A. Not provided

Location cafeteriaFloor Level 1 Room #

N/A

Comment

typeElement

Issues
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Building Catalog - Bennett Elementary School

Record # S12-022J. Signage

A. Not provided

Location gymFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S12-023J. Signage

A. Not provided

Location women's locker roomFloor Level 1

inaccessible women's locker room used as storage

Room #

Comment

typeElement

Issues

Record # S12-024J. Signage

A. Not provided

Location teachers roomFloor Level 1 Room #

Comment

typeElement

Issues

Record # S12-025J. Signage

A. Not provided

Location classroom 8Floor Level 1 Room #

Comment

typeElement

Issues

Record # S12-026J. Signage

A. Not provided

Location janitorFloor Level 1 Room #

Comment

typeElement

Issues

Record # S12-027J. Signage

A. Not provided

Location book storage 1Floor Level 1 Room #

Comment

typeElement

Issues
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Building Catalog - Bennett Elementary School

Record # S12-029J. Signage

A. Not provided

Location classroom 7Floor Level 1 Room #

Comment

typeElement

Issues

Record # S12-032J. Signage

A. Not provided

Location boys toilet roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S12-036J. Signage

A. Not provided

Location girls toilet roomFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S12-039J. Signage

A. Not provided

Location classroom 6Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S12-040J. Signage

A. Not provided

Location classroom 5Floor Level 1 Room #

Comment

typeElement

Issues

Record # S12-043J. Signage

A. Not provided

Location classroom 4Floor Level 1 Room #

N/A

Comment

typeElement

Issues
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Building Catalog - Bennett Elementary School

Record # S12-045J. Signage

A. Not provided

Location classroom 3Floor Level 1 Room #

28"class

N/A

Comment

typeElement

Issues

Record # S12-047J. Signage

A. Not provided

Location classroom 2Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S12-049J. Signage

A. Not provided

Location classroom 1Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S12-054J. Signage

A. Not provided

Location K-2Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S12-055J. Signage

A. Not provided

Location boysFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S12-057J. Signage

A. Not provided

Location girlsFloor Level 1 Room #

N/A

Comment

typeElement

Issues
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Building Catalog - Bennett Elementary School

Record # S12-061J. Signage

A. Not provided

Location cafeteriaFloor Level 1 Room #

Comment

typeElement

Issues

Record # S12-067J. Signage

A. Not provided

Location cafeteriumFloor Level 1 Room #

28"

N/A

Comment

typeElement

Issues

Record # S12-068J. Signage

A. Not provided

Location switch gearFloor Level 1 Room #

Comment

typeElement

Issues

Record # S12-075J. Signage

A. Not provided

Location janitorFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S12-076J. Signage

A. Not provided

Location classroom 9Floor Level 1 Room #

Comment

typeElement

Issues

Record # S12-077J. Signage

A. Not provided

Location officeFloor Level 1 Room #

Comment

typeElement

Issues
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Building Catalog - Bennett Elementary School

Record # S12-081J. Signage

A. Not provided

Location classroom 10Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S12-082J. Signage

A. Not provided

Location classroom 11Floor Level 1 Room #

Comment

typeElement

Issues

Record # S12-084J. Signage

A. Not provided

Location book room 2Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S12-085J. Signage

A. Not provided

Location classroom 12Floor Level 1 Room #

Comment

typeElement

Issues

Record # S12-089J. Signage

A. Not provided

Location toilet roomsFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S12-092J. Signage

A. Not provided

Location classroom 13Floor Level 1 Room #

N/A

Comment

typeElement

Issues
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Building Catalog - Bennett Elementary School

Record # S12-093J. Signage

A. Not provided

Location classroom 14Floor Level 1 Room #

Comment

typeElement

Issues

Record # S12-096J. Signage

A. Not provided

Location classroom 15Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S12-098J. Signage

A. Not provided

Location classroom 16Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Priority 3 - Toilet or Bathing Rooms

B. Overall Access

Record # S12-072B. Overall Access

A. Turning space not provided
B. Accessible plumbing fixtures or stalls not provided
C. Accessible Accessories not provided
D. Visual & visible alarm not provided
E. Clear floor space not provided in toilet room

Location women'sFloor Level Room #

Multi-user,
women's

Comment

typeElement

Issues

Record # S12-033B. Overall Access

A. Turning space not provided
B. Accessible plumbing fixtures or stalls not provided
C. Accessible Accessories not provided
D. Visual & visible alarm not provided

Location boys toilet roomFloor Level 1 Room #

Multi-user, men's

Comment

typeElement

Issues

Record # S12-037B. Overall Access

A. Turning space not provided
B. Accessible plumbing fixtures or stalls not provided
C. Accessible Accessories not provided
D. Visual & visible alarm not provided

Location girls toilet roomFloor Level 1 Room #

Multi-user,
women's

Comment

typeElement

Issues
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Building Catalog - Bennett Elementary School

Record # S12-056B. Overall Access

A. Turning space not provided
B. Accessible plumbing fixtures or stalls not provided
C. Accessible Accessories not provided
D. Visual & visible alarm not provided
E. Clear floor space not provided in toilet room

Location boysFloor Level 1 Room #

Multi-user, men's

Comment

typeElement

Issues

Record # S12-058B. Overall Access

A. Turning space not provided
B. Accessible plumbing fixtures or stalls not provided
C. Accessible Accessories not provided
D. Visual & visible alarm not provided
E. Clear floor space not provided in toilet room

LocationFloor Level 1 Room #

Multi-user,
women's

Comment

typeElement

Issues

Record # S12-073B. Overall Access

A. Turning space not provided
B. Accessible plumbing fixtures or stalls not provided
C. Accessible Accessories not provided
D. Visual & visible alarm not provided
E. Clear floor space not provided in toilet room

Location men'sFloor Level 1 Room #

Comment

typeElement

Issues

Record # S12-090B. Overall Access

A. Turning space not provided
B. Accessible plumbing fixtures or stalls not provided
C. Accessible Accessories not provided
D. Visual & visible alarm not provided
E. Clear floor space not provided in toilet room

Location boys & girlsFloor Level 1 Room #

Multi-user, men's

Comment

typeElement

Issues

Priority 4 - Additional Access

A. Drinking Fountain

Record # S12-014A. Drinking Fountain

A. Clear floor space not provided at drinking fountain

Location gymFloor Level 1 Room #

Vintage

Comment

typeElement

Issues

Record # S12-015A. Drinking Fountain

A. Clear floor space not provided at drinking fountain

Location gymFloor Level 1 Room #

Comment

typeElement

Issues
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Building Catalog - Bennett Elementary School

Record # S12-074A. Drinking Fountain

A. Clear floor space not provided at drinking fountain

Location corridorFloor Level 1 Room #

Single, low

Comment

typeElement

Issues
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Chamberlain	  Elementary	  
School

Location:	  
480	  Norton	  Ave	  

Year	  Built:	  
1999	  

Unique	  Program	  Development	  includes:	  
o host	  for	  the	  Developmentally	  Delayed	  Special	  Education

Programs	  for	  the	  entire	  school	  district
o World	  Language	  Curriculum
o Wellness	  program	  for	  Grade	  4	  students
o Adopt	  A	  Classroom	  Initiative

Facility	  programs	  include:	  
o Parent-‐Teacher	  Group
o Biking	  Program
o Safe	  Routes	  to	  School	  program
o Walk	  to	  School	  Day	  (October)
o Polling	  location	  -‐	  5B

Special	  Education	  Services	  include:	  
o Speech	  and	  language	  therapy
o Occupational	  therapy
o Physical	  therapy
o Vision	  therapy
o Mobility	  therapy
o Adaptive	  physical	  education

Joseph	  C.	  Chamberlain	  Elementary	  School	  is	  a	  mostly	  accessible	  
two-‐story	  school	  building	  serving	  about	  535	  K-‐4	  students.	  

Entrances	  are	  at-‐grade.	  	  Vertical	  and	  horizontal	  access	  is	  
accessible	  throughout	  facility.	  	  An	  outside	  courtyard	  in	  the	  middle	  
of	  the	  large	  school	  has	  accessible	  routes.	  The	  west	  egress	  route	  is	  
not	  accessible.	  	  	  

The	  performance	  area	  and	  the	  playgrounds	  do	  not	  offer	  inclusive	  
access	  due	  to	  lack	  of	  accessible	  routes	  between	  assembly	  area	  
and	  stage,	  and	  lack	  of	  accessible	  routes	  between	  play	  
components.	  The	  library	  has	  accessible	  aisles;	  library	  counter	  is	  	  
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too	  high	  for	  accessible	  children's	  reach	  ranges	  for	  work	  surfaces,	  
and	  does	  not	  provide	  access	  for	  forward	  approach.	  	  Gymnasium	  
does	  not	  have	  accessible	  bleachers	  or	  accessible	  drinking	  
fountains.	  	  

Program	  accessibility	  recommendations	  include:	  
o Facility-‐wide	  signage	  improvement	  program;
o Accessibility	  modifications	  at	  extra-‐curricular	  activity

areas;
o Incorporate	  children's	  reach	  ranges	  at	  sinks,	  counters	  and

bathrooms.



REPORT	  by	  the	  Institute	  for	  Human	  Centered	  Design	  
ADA	  Self-Evaluation 

Institute	  for	  Human	  Centered	  Design	  •	  Boston	  MA	  •	  617.695-‐1225	  v/tty	   Page	  3

Approach	  and	  Entrance

Photo	  1	  

Photo	  2	  

Issues:	  

Pick-‐Up	  Area	  -‐	  The	  pick-‐up	  area	  in	  front	  of	  northern	  entrance	  is	  in	  
disrepair	  at	  the	  curb	  ramp	  transition	  to	  driveway.	  	  (Photo	  1)	  

Exit	  Doors	  and	  Stairwells	  -‐	  Exit	  doors	  around	  facility	  do	  not	  have	  
tactile	  exit	  door	  signage	  mounted	  at	  doors.	  

Doors	  at	  exit	  stairways	  are	  identified	  by	  tactile	  signs;	  however,	  
the	  signs	  are	  mounted	  too	  high.	  
(Photo	  2)	  

Recommendations:	  

Pick-‐Up	  Area	  
Repair	  transition	  between	  bottom	  of	  curb	  ramp	  and	  street	  so	  that	  
there	  are	  no	  level	  changes	  or	  width	  gaps	  between	  ramp	  bottom	  
and	  street.	  	  Ensure	  that	  slopes	  at	  top	  and	  bottom	  landing	  of	  ramp	  
are	  no	  more	  than	  1:48	  in	  all	  directions.	  

Exit	  Doors	  and	  Stairwells	  
Install	  tactile	  exit	  door	  signage	  at	  all	  exit	  doors.	  

At	  doors	  to	  exit	  stairways,	  lower	  tactile	  signs	  so	  they	  are	  not	  
more	  than	  48	  -‐	  60	  inches	  above	  floor.	  	  
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Access	  to	  Programs

Photo	  3	  

Photo	  4	  

Photo	  5	  

Issues:	  

Signage	  -‐	  Designation	  Signage	  is	  provided	  with	  tactile	  characters;	  
however,	  signage	  is	  mounted	  too	  high	  and	  the	  tactile	  characters	  
are	  not	  duplicated	  in	  Braille.	  	  All	  signs	  mounted	  above	  the	  tile	  line	  
are	  mounted	  too	  high.	  	  (Photo	  3)	  

Classrooms	  
o Sinks.	  	  Sink	  counters	  are	  too	  high	  for	  accessible	  children's

counter	  heights.	  	  Some	  sinks	  have	  faucets	  that	  require
gripping	  to	  operate.	  	  Sinks	  have	  bars	  underneath	  that	  do
not	  provide	  adequate	  depth	  for	  people	  using	  mobility
devices	  with	  adult	  power	  bases.	  (Photo	  10)

o Coat	  storage.	  	  Coat	  closets	  typically	  have	  coat	  hooks	  that
are	  too	  high	  for	  accessible	  children's	  reach	  ranges,	  and
the	  coat	  closet	  floors	  are	  not	  level	  with	  the	  classroom
floor.	  (Photo	  5)

Library	  
o Computer	  tables	  do	  not	  offer	  sufficient	  knee/toe

clearance	  or	  at	  least	  30	  inches	  width	  at	  stations	  to	  allow
for	  forward	  approach	  and	  use.	  	  In	  other	  areas	  of	  the
library,	  there	  are	  round	  computer	  desks	  which	  have
height	  and	  depth	  clearance	  but	  can	  be	  challenging	  for
students	  using	  mobility	  devices	  because	  of	  the	  curved
shape.	  	  (Photo	  6)

o Although	  most	  of	  the	  aisle	  space	  is	  sufficient	  for
accessible	  circulation,	  there	  are	  areas	  of	  activity	  that
were	  not	  wide	  enough	  for	  accessible	  circulation.

(Photo	  7)
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Photo	  6	  

Photo	  7

Photo	  8	  

Gymnasium	  
o Drinking	  fountains	  within	  Gymnasium	  do	  not	  provide

knee/toe	  clearance.	  	  (Photo	  8)
o Tactile	  egress	  signage	  is	  missing	  at	  exit	  doors.	  	  (Photo	  8)

Performance	  Area	  
In	  the	  versatile	  cafeterium	  assembly	  area,	  there	  are	  stairs	  at	  both	  
sides	  of	  the	  stage,	  but	  there	  is	  not	  an	  accessible	  route	  directly	  
connecting	  the	  seating	  area	  to	  the	  performance	  area	  stage.	  
(Photo	  9)	  

No	  directional	  signage	  is	  provided	  to	  inform	  users	  that	  a	  lift	  to	  the	  
backstage	  area	  is	  located	  outside	  the	  assembly	  area,	  down	  a	  
hallway,	  through	  a	  vestibule,	  and	  within	  the	  Music	  Room.	  (Photo	  
10)	  	  

Play	  Areas	  
There	  are	  two	  play	  areas	  -‐one	  on	  the	  west	  side	  and	  one	  in	  the	  
rear:	  

o Neither	  play	  area	  provides	  routes	  connecting	  the	  play
components.	  	  Both	  include	  loose	  fill	  that	  is	  not
maintained	  to	  provide	  level,	  smooth	  and	  slip-‐resistant
surface	  conditions.	  (Photo	  11)

o There	  is	  no	  accessible	  route	  between	  the	  School	  building
and	  the	  outdoor	  play	  area	  in	  the	  rear	  (South),	  because
the	  route	  is	  not	  continuously	  smooth,	  level	  and	  slip-‐
resistant.	  	  At	  the	  basketball	  court	  to	  the	  right	  of	  the	  play
components,	  there	  is	  a	  border	  around	  the	  court,
preventing	  accessible	  entry	  into	  that	  area.	  (Photo	  12)

Main	  Office	  
Counter	  top	  in	  Main	  Office	  is	  too	  high	  and	  is	  not	  positioned	  for	  a	  
forward	  approach	  by	  people	  using	  wheeled	  mobility	  devices.	  	  	  

The	  Office	  does	  not	  have	  accessible	  designation	  signage	  outside	  
the	  door.	  (Photo	  13)	  
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Photo	  9	  

Photo	  10	  

Photo	  11	  

Recommendations:	  

Signage	  
All	  designation	  (permanent	  room)	  signs	  should	  have	  raised	  
characters	  duplicated	  in	  Braille.	  	  All	  signs	  should	  be	  lowered	  so	  
that	  tactile	  characters	  are	  between	  48	  -‐	  60	  inches	  on	  the	  latch	  
side	  of	  the	  door.	  

Exit	  Doors	  
Lower	  exit	  door	  signage	  so	  that	  it	  is	  mounted	  between	  48	  -‐	  60	  
inches	  above	  the	  floor.	  

Classrooms	  
o SInks:	  	  Provide	  at	  least	  one	  comparable	  classroom	  for

each	  type	  of	  classroom	  used	  primarily	  by	  children	  6
though	  12	  years	  where	  the	  Sink	  rim	  or	  counter	  surface	  is
28	  -‐	  31	  inches	  maximum	  above	  the	  finish	  floor	  or	  ground.
Designate	  these	  as	  the	  accessible	  sink	  locations.

At	  sinks	  that	  do	  not	  have	  extended	  lever	  faucets,	  replace
the	  levers	  with	  accessible	  single	  or	  dual	  lever	  faucets.

o Coat	  Storage:	  	  Provide	  at	  least	  one	  or	  5%	  of	  coat	  storage
area	  that	  is	  level	  with	  the	  floor	  and	  has	  coat	  hooks	  and
shelves	  mounted	  no	  higher	  than	  40	  inches	  above	  floor	  for
children	  5	  -‐	  8	  years;	  and	  no	  higher	  than	  44	  inches	  above
floor	  for	  children	  9	  -‐	  12	  years.

Library	  
o Provide	  at	  least	  5%	  Computer	  tables	  within	  each	  type	  of

computer	  learning	  area	  that	  provides	  accessible
dimensions.	  	  These	  include:	  table	  top	  surface	  with	  at	  least
30	  inches	  width;	  knee	  clearance	  of	  27	  inches	  below	  table
from	  floor;	  toe	  clearance	  of	  17	  -‐	  25	  inches	  depth	  below
table	  from	  wall	  to	  front	  leading	  edge	  of	  table;	  and,	  clear
space	  in	  front	  of	  tables	  of	  at	  least	  30	  inches	  width	  by	  48
inches	  length.
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Photo	  12	  

Photo	  13	  

o Provide	  at	  least	  one	  continuous	  accessible	  width	  route
through	  the	  Library	  so	  that	  it	  connects	  to	  each	  different
area,	  plus	  the	  entrance	  doors	  from	  the	  corridor;	  and,	  the
exit/entrance	  doors	  from	  the	  courtyard.

Gymnasium	  
o Long	  term:	  Purchase	  at	  least	  one	  set	  of	  accessible

bleachers.

o Install	  accessible	  drinking	  fountains	  within	  the
Gymnasium.

o Provide	  tactile	  egress	  signage	  at	  all	  gymnasium	  exits.

Performance	  Area	  
Long	  term:	  	  Replace	  one	  of	  the	  stairways	  leading	  to	  the	  stage	  
from	  the	  assembly	  area	  with	  a	  vertical	  platform	  lift.	  

Short	  term:	  	  Provide	  directional	  signage	  at	  both	  stairways	  
informing	  users	  that	  the	  lift	  to	  the	  back	  of	  the	  stage	  is	  located	  in	  
the	  Music	  Room.	  	  	  

Where	  a	  directional	  sign	  is	  required,	  it	  should	  be	  
located	  to	  minimize	  backtracking.	  Provide	  directional	  
signage	  at	  each	  of	  the	  stairs	  to	  the	  front	  stage,	  
indicating	  that	  the	  accessible	  lift	  is	  located	  down	  the	  
hallway	  in	  the	  Music	  Room.	  	  In	  that	  hallway	  on	  the	  
wall	  adjacent	  to	  the	  vestibule,	  provide	  directional	  
signage	  to	  the	  Music	  Room,	  since	  it	  is	  located	  on	  the	  
other	  side	  of	  that	  vestibule.	  	  Remember	  to	  also	  
provide	  Designation	  Signage	  at	  the	  latch	  side	  of	  the	  
Music	  Room	  door.	  See	  ADA	  Advisory	  216.6,	  
Entrances.	  
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Play	  Areas	  

o Install	  unitary	  ground	  surface	  materials	  under	  play
components	  OR	  refresh	  and	  regularly	  maintain	  the	  loose
fill	  ground	  surface	  materials	  so	  they	  maintain	  a	  cross
slope	  of	  no	  more	  than	  1:48	  in	  all	  directions	  at	  entry	  and
exit	  points	  of	  the	  ground	  play	  components.

o Provide	  an	  accessible	  route	  between	  the	  rear	  exit	  doors
and	  all	  sections	  of	  the	  outdoors	  play	  area	  in	  the	  rear,
including	  to	  the	  basketball	  court	  and	  to	  the	  playground
components.	  	  Consider	  providing	  a	  marked	  crosswalk
between	  the	  rear	  exit	  and	  the	  play	  area,	  since	  this	  is	  an
area	  with	  active	  motorist	  activity	  when	  students	  are
being	  picked	  up	  after	  school.

Play	  Area	  Maneuvering	  Space.	  Clear	  floor	  or	  ground	  
spaces,	  turning	  spaces,	  and	  accessible	  routes	  are	  
permitted	  to	  overlap	  within	  play	  areas.	  	  Where	  play	  
components	  include	  a	  seat	  or	  entry	  point,	  designs	  
that	  provide	  for	  an	  unobstructed	  transfer	  from	  a	  
wheelchair	  or	  other	  mobility	  device	  are	  
recommended.	  This	  will	  enhance	  the	  ability	  of	  
children	  with	  disabilities	  to	  independently	  use	  the	  
play	  component.	  	  See	  ADA	  Advisory	  1008.4.2	  Clear	  
Floor	  or	  Ground	  Space.	  

Main	  Office	  
Treat	  main	  office	  counter	  as	  a	  work	  surface	  and	  provide	  a	  
lowered	  counter,	  no	  higher	  than	  34"	  in	  height,	  preferably	  that	  
allows	  for	  a	  forward	  approach	  with	  knee/toe	  clearance.	  	  	  

Alternatively,	  provide	  an	  auxiliary	  work	  table	  within	  office	  area	  
for	  the	  public	  to	  use.	  	  This	  table	  will	  have	  at	  least	  a	  30'	  width	  top	  
surface,	  27"	  from	  the	  floor	  to	  under	  the	  table	  for	  knee	  clearance,	  
and	  a	  depth	  of	  between	  17	  -‐	  25"	  from	  the	  wall	  to	  the	  front	  
leading	  edge	  of	  table	  for	  toe	  clearance.	  	  This	  table	  should	  be	  
located	  within	  the	  general	  circulation	  routes	  in	  the	  office.	  



REPORT	  by	  the	  Institute	  for	  Human	  Centered	  Design	  
ADA	  Self-Evaluation 

Institute	  for	  Human	  Centered	  Design	  •	  Boston	  MA	  •	  617.695-‐1225	  v/tty	   Page	  9

Access	  to	  Amenities

	  
Photo	  14	  

Photo	  15	  

Issues:	  

Public	  Toilets	  

o Although	  the	  Boys’	  and	  Girls’	  rooms	  are	  mostly
accessible,	  the	  sinks	  do	  not	  provide	  knee	  /toe	  clearance.
(Photo	  14)

o Coat	  hooks	  are	  provided	  in	  accessible	  stalls,	  but	  they	  are
mounted	  too	  high.

o The	  multi-‐user	  girls’	  room	  in	  one	  corridor	  includes	  an
accessible	  stall	  with	  a	  door	  leading	  into	  a	  classroom.	  This
stall	  door	  includes	  a	  lock	  that	  requires	  tight	  pinching	  and
twisting	  of	  the	  wrist.	  	  There	  is	  no	  designation	  signage	  on
either	  side	  of	  this	  door.	  (Photo	  15)

Recommendations:	  

Public	  Toilets	  
o Install	  accessible	  sinks	  in	  at	  least	  one	  Boys	  and	  one	  Girls

multi-‐user	  toilet	  room	  on	  each	  floor	  and	  designate	  those
as	  the	  accessible	  toilet	  rooms.

o Mount	  coat	  hooks	  no	  higher	  than	  48	  inches	  from	  floor.

o At	  the	  multi-‐user	  girls’	  room	  stall	  that	  shares	  a	  door	  with
an	  adjacent	  classroom,	  replace	  turn-‐lock	  hardware	  with
larger-‐size	  hardware	  that	  does	  not	  require	  tight	  grasping,
twisting	  or	  pinching	  of	  the	  wrist.

Install	  designation	  signage	  on	  both	  sides	  of	  this	  door.	  
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General	  Safety	  Considerations

Recommendations:	  

Emergency	  Egress	  Route	  	  
Provide	  accessible	  signage	  and	  information	  to	  inform	  everyone,	  
including	  people	  with	  disabilities,	  the	  procedures	  and	  plans	  for	  
evacuating	  each	  floor.	  

Weather	  Mats	  and	  Classroom	  Area	  Rugs	  	  
Mats	  at	  entrance	  and	  other	  doors	  are	  uniformly	  not	  securely	  
fastened	  to	  the	  floor.	  	  Classrooms	  typically	  have	  rugs	  in	  reading	  
areas	  and	  circulation	  spaces	  that	  have	  a	  high	  pile	  and	  are	  not	  
secured.	  	  (Photo	  17)	  

Emergency	  Egress	  Route	  
o At	  emergency	  egress	  route	  between	  K-‐1st	  grade	  exit	  at	  west

play	  area,	  mitigate	  level	  changes	  at	  gate.	  	  provide	  level,
smooth	  and	  slip-‐free	  accessible	  route	  between	  play	  area	  and
drive-‐through	  pathway	  that	  functions	  as	  emergency	  egress
route	  at	  this	  location

o Provide	  accessible	  signage	  and	  information	  to	  inform
everyone,	  including	  people	  with	  disabilities,	  the	  procedures
and	  plans	  for	  evacuating	  each	  floor.

o Ensure	  that	  all	  staff	  are	  aware	  of	  and	  have	  rehearsed	  the
school	  evacuation	  plans.

o Have	  clear	  policies	  and	  procedures	  in	  place	  to	  assist	  people
with	  disabiities	  on	  the	  second	  floor.

o Consider	  installing	  emergency	  evacuation	  chairs	  on	  each	  floor
and	  stairwell.

Walk-‐off	  Mats,	  Classroom	  Rugs	  	  -‐	  Use	  duct	  tape	  or	  double-‐sided	  
industrial-‐strength	  tape	  to	  fasten	  the	  edges	  of	  existing	  unsecured	  
walk-‐off	  mats.	  	  Alternatively,	  purchase	  walk-‐off	  mats	  that	  are	  
ADA-‐compliant.	  	  These	  mats	  will	  have	  reinforced	  stiff	  corners,	  
beveled	  edges,	  and	  a	  low	  pile	  and	  profile.	  



Building Catalog - Chamberlain Elementary School

Priority 1 - Approach and Entrance

B.  Curb Ramp

Record # S4-086B.  Curb Ramp

B. Cross slope >1:48
L. Curb ramp not located properly

LocationFloor Level

Crosswalk near F-4 Field and clubhouse. Pedestrian crosswalk on route to Chamberlain +
Friedman Schools.  3.4%, reciprocal 2.4%. Safe Routes to School

Room #

3.4%

Comment

typeElement

Issues

Record # S4-085B.  Curb Ramp

C. Surface not stable/firm/slip-resistant at curb ramps
L. Curb ramp not located properly
F. Curb ramp not provided as part of accessible route

Location Norton Ave CrosswalkFloor Level

no sidewalk on No. side of Norton Ave. On So. side, curb ramp not oriented into crosswalk.
Part of Safe Routes to School program?

Room #

-
-
-

19

Comment

typeElement

Issues

C.  Accessible Route/Walkway

Record # S4-089C.  Accessible Route/Walkway

C. Does not prevent accumulation of water
F. Surface not stable, firm, and slip-resistant
I. Changes in level >1/4"

Location TauntonFloor Level

Width gaps parallel to curb line, not smooth and level- needs maintenance.

Room #

-
-
-

Comment

typeElement

Issues

H.  Entrance

Record # S4-000H.  Entrance

I. Carpet not securely attached

LocationFloor Level Room #

-

At-grade entrance

Comment

typeElement

Issues

Priority 2 - Access to Goods and Services

D. Interior Route

Record # S4-040D. Interior Route

Location West Emergency Egress routeFloor Level

33 in . Emergency Egress Route from K-1st grade classrooms and west play area to drive-
through = Not Accessible.  3" ledge on street side, 1.5" step = 19 % run slope.

Room #

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - Chamberlain Elementary School

Record # S4-041D. Interior Route

Location West play areaFloor Level

transfer station not along a level route. K / 1st grade play area
Emergency Egress route runs along facility wall on right side of playground.

Room #

Comment

typeElement

Issues

Record # S4-077D. Interior Route

Location GymnasiumFloor Level

No accessible bleachers in evidence.
Fire pull handles at doors 41' aff- not accessible for children reach.

Room #

Comment

typeElement

Issues

Record # S4-083D. Interior Route

Location Music room backstage liftFloor Level

Lift in Music Room provides no access from seating / audience area to stage.

Room #

Comment

typeElement

Issues

Record # S4-048D. Interior Route

A. Carpet not securely attached

Location Sub-sep 2nd gradeFloor Level

1st grade Sub-sep classroom. Rug not secure,
24 1/4 in table tops

Room #

Comment

typeElement

Issues

Record # S4-082D. Interior Route

A. Carpet not securely attached
I. Clear width <36"

Location 1st fl. route to backstage liftFloor Level

Music room, where backstage lift provided, is in vestibule area.  No signage for lift in music room,
no directional signage from performance stage stairs.

Room #

Comment

typeElement

Issues

Record # S4-029D. Interior Route

C. Obstructed by protruding objects

Location LibraryFloor Level

Tripod-mounted signage board not cane-detectable, can cause a tripping hazard.

Room #

Comment

typeElement

Issues

City of Taunton Page 2



Building Catalog - Chamberlain Elementary School

Record # S4-005D. Interior Route

D. Surface not stable, firm, and slip-resistant

Location E04Floor Level 1

EGRESS ROUTE- exit door leads to outdoor route that does not lead to accessible place of
refuge, accessible route, or street.  No egress signage.

Room #

145

Comment

typeElement

Issues

Record # S4-026D. Interior Route

I. Clear width <36"

Location LibraryFloor Level 1

at right, circulation route only 25 in

Room #

<36"

Comment

typeElement

Issues

Record # S4-004D. Interior Route

Rug not securely attached

Door leads to outside play area.  not accessible threshold?
no signage to accessible exit

Location Sub-sep classroomFloor Level 1 Room #

Comment

typeElement

Issues

E. Service Counter

Record # S4-009E. Service Counter

LocationFloor Level

route width not provided

Room #

Comment

typeElement

Issues

Record # S4-022E. Service Counter

D. Forward approach - surface <30" long

LocationFloor Level

33.5 high- not positioned for children reach ranges and forward approach.   SEE 902.4- Work
surfaces for children's use.

Room #

Comment

typeElement

Issues

Record # S4-081E. Service Counter

D. Forward approach - surface <30" long

LocationFloor Level

Forward approach not accessible.

Room #

Comment

typeElement

Issues

City of Taunton Page 3



Building Catalog - Chamberlain Elementary School

F. Dining or Work Surface

Record # S4-075F. Dining or Work Surface

A. Number of tables provided
B. Number of accessible tables provided
E. Clear floor space not provided
F. Toe or knee clearance at tables not provided

Location art roomFloor Level 2

Program accessibility issue:  11 3-sided easels, 11 in underneath- inaccessible.  Consider
providing at least 1 easel w/ 24-26" knee  + adjustable (swivel) surface.

Room #

11
0
-
11"

Comment

typeElement

Issues

Record # S4-027F. Dining or Work Surface

A. Number of tables provided
F. Toe or knee clearance at tables not provided

Location libraryFloor Level 1

Computer tables in a line have 26 7/8 height, not sufficient knee and toe clearance for integrated
seating.

Room #

1
<17"

Work surface

Comment

typeElement

Issues

Record # S4-031F. Dining or Work Surface

A. Number of tables provided
G. Top of dining surfaces <28" or >34"

Location Guidance officesFloor Level 1

Parent conference Room. circulation does not allow for mobility
Table very heavy, circulation limited.

Room #

1
37"

Work surface

Comment

typeElement

Issues

Record # S4-028F. Dining or Work Surface

E. Clear floor space not provided

Location LibraryFloor Level

Curved computer tables may not offer adequate toe clearance (at least 12" clearance for
children's dimensions).  Aisles very good.

Room #

Comment

typeElement

Issues

Record # S4-032F. Dining or Work Surface

G. Top of dining surfaces <28" or >34"

Location guidanceFloor Level

psychologist office
Table 26 in high

Room #

Comment

typeElement

Issues

Record # S4-074F. Dining or Work Surface

G. Top of dining surfaces <28" or >34"

Location 2nd Fl Media Arts roomFloor Level

4 sink- one has clear floor space and accessible knee / toe clearance.  Sink counters 34 1/4" high
grades. Faucets are 26" from edge. Cutting board table is 32" high, cutting board handle at 36"

Room #

Comment

typeElement

Issues

City of Taunton Page 4



Building Catalog - Chamberlain Elementary School

J. Signage

Record # S4-073J. Signage

Location Tools & Materials RoomFloor Level

text description of image not provided.
This is an example of signage mounted below tile; room number (222) is above.

Room #

Comment

typeElement

Issues

Record # S4-006J. Signage

A. Not provided

LocationFloor Level

inclusion k

Room #

Comment

typeElement

Issues

Record # S4-007J. Signage

A. Not provided

LocationFloor Level

Tables, chairs, some rolling objects are not cane-detectable.  Designation signage missing.

Room #

Comment

typeElement

Issues

Record # S4-090J. Signage

A. Not provided

Location Auditorium/ CafeteriumFloor Level

Only steps are provided for vertical access to stage from assembly area (cafeterium).  There is no
directional signage to the backstage lift.

Room #

Comment

typeElement

Issues

Record # S4-033J. Signage

A. Not provided

Location Guidance office 1st floorFloor Level 1

brochures 42 bottom edge.
sign 58 bottom edge

Room #

Comment

typeElement

Issues

Record # S4-088J. Signage

A. Not provided    216.2

Location Main OfficeFloor Level Room #

Comment

typeElement

Issues

City of Taunton Page 5



Building Catalog - Chamberlain Elementary School

Record # S4-025J. Signage

A. Not provided  216.2

Location LibraryFloor Level 1

no signage exit to outdoor area - central courtyard.
Courtyard slopes OK

Room #

Comment

typeElement

Issues

Record # S4-044J. Signage

A. Not provided  EGRESS - 216.4.1

LocationFloor Level

Egress signage not provided at exit stairwell

Room #

154

Comment

typeElement

Issues

Record # S4-080J. Signage

A. Not provided at steps-    DIRECTIONAL - 216.3

LocationFloor Level

2 staircase entries to stage. No directional signage for access lift to backstage. Front stage
inaccessible.  Lift is in a classroom down the hallway through another set of doors & vestibule.

Room #

Comment

typeElement

Issues

Record # S4-021J. Signage

B. Provided, misplaced

Location libraryFloor Level

58.5 sign bottom

Room #

58.5"

N/A

Comment

typeElement

Issues

Record # S4-035J. Signage

B. Provided, misplaced

Location FACPFloor Level

Latch 37
Audio visual signage 58.5

Room #

Comment

typeElement

Issues

Record # S4-037J. Signage

B. Provided, misplaced

LocationFloor Level

Exit staircase sign is compliant but mounted too high- over 57" high

Room #

Comment

typeElement

Issues

City of Taunton Page 6



Building Catalog - Chamberlain Elementary School

Record # S4-062J. Signage

B. Provided, misplaced

Location Main entranceFloor Level

Main Office Counter is 41  1/4  in high
Sign 58 +

Room #

58"

N/A

Comment

typeElement

Issues

Record # S4-072J. Signage

B. Provided, misplaced

Location classroom on other side of girl's
accessible toilet stall

Floor Level

Accessible girl's toilet stall is on other side of door in back of teacher's desk- no signage provided
on either side of door.

Room #

Comment

typeElement

Issues

Record # S4-071J. Signage

B. Provided, misplaced

Location Sub-sep separate 3rd grade onFloor Level 2

This substantially separate classroom for 4th grade is similar in dimensions to other classrooms;
however, at entrance door, access to the Braille signage (>57') also obstructed by desk.

Room #

Comment

typeElement

Issues

Record # S4-016J. Signage

B. Provided, misplaced
C. Provided, noncompliant

Location Nurse's stationFloor Level

sign has braille 58.5 bottom, 61.5 top of sign

Room #

Comment

typeElement

Issues

Record # S4-030J. Signage

C. Provided, noncompliant

Location Guidance SuiteFloor Level

58 3/4 " aff

Room #

Comment

typeElement

Issues

Record # S4-034J. Signage

no permanent room signage   216.2

Location Guidance Office within SuiteFloor Level 1 Room #

Comment

typeElement

Issues

Priority 3 - Toilet or Bathing Rooms

City of Taunton Page 7



Building Catalog - Chamberlain Elementary School

A. Entry

Record # S4-055A. Entry

K. Designation sign noncompliant or not provided

Location Toilet RoomFloor Level

Signage 57 "

Room #

57"

Comment

typeElement

Issues

B. Overall Access

Record # S4-060B. Overall Access

C. Accessible Accessories not provided

Location typical accessible stallFloor Level

at ay stall, coat hook 51 1/2

Room #

143

Comment

typeElement

Issues

Record # S4-061B. Overall Access

C. Accessible Accessories not provided

Location typical ambulatory stallFloor Level

coat hook in ambulatory bathroom 66
handle 41 in

Room #

143

Comment

typeElement

Issues

C. Lavatory

Record # S4-057C. Lavatory

A. Clear floor space not provided at lavatory
B. Toe or knee clearances not provided
C. Rim or counter >34"

Location for grades 1,2 and 3Floor Level 1

shelf 48 in top, 26 in btn sink and mirror,
trash obstructs reaches

Room #

-
-
-

Comment

typeElement

Issues

Record # S4-053C. Lavatory

C. Rim or counter >34"
F. Mirror above lavatory w/ reflective surface > 40"

Location typical lavatoryFloor Level

boy's bathroom. sink height 34. 5. 3 urinals. one accessible - 15 1/4 height
handle 47.5 high. others 17.5 in height

Room #

34.5
-

312

Comment

typeElement

Issues

D. Toilet

Record # S4-054D. Toilet

G. Noncompliant side grab bar

Location typical accessible stallFloor Level

Boys accessible stall. Side grab bar limited space. Grab bars 30" high.  Toilet seat 16" high. Side
Grab bar 3" from back wall. 16" centerline, 40 " open side.  (no coat hook)

Room #

<54"

Wall-mounted

Comment

typeElement

Issues

City of Taunton Page 8



Building Catalog - Chamberlain Elementary School

G. Toilet Compartment

Record # S4-058G. Toilet Compartment

H. Door with non-compliant hardware
I. Door with malfunctioning self-closing hinge
K. Coat hook > 48"

LocationFloor Level

No sign indicating that side door in accessible girl's stall opens out as emergency egress into
classroom on other side.  Coat hook too high (51)  Latch not secured or opened with one fist.

Room #

-
-
51

Wheelchair
Accessible

Comment

typeElement

Issues

Priority 4 - Additional Access

A. Drinking Fountain

Record # S4-091A. Drinking Fountain

A. Clear floor space not provided at drinking fountain

LocationFloor Level

No Knee / Toe clearance at fountains.  No Tactile egress signs at doors.
Dimensions: 24' depth from rim to wall,  handle over fountain, 10.5 in depth, 48' height

Room #

-

Comment

typeElement

Issues

B. Sink

Record # S4-050B. Sink

A. Clear floor space not provided at sink
B. Toe and Knee Clearances not provided
D. Noncompliant faucets

Location reading room Grades 1 & 2Floor Level

Faucets 19 in from edge and not accessible grip. No Knee /toe clearance even when clutter
under sink cleared due to cross bar.  Sink depth 8 in, Sink height 32 in

Room #

-
-
-

201

Comment

typeElement

Issues

Record # S4-066B. Sink

A. Clear floor space not provided at sink
B. Toe and Knee Clearances not provided
D. Noncompliant faucets

LocationFloor Level

Faucets with no grip.  Reach range over sink to faucets challenging.  Sink counter to faucets from
edge 18.5"  Soap and towel dispenser over 22" depth.  Knee clearance: 21.5 from wall,  15" toes

Room #

Comment

typeElement

Issues

Record # S4-047B. Sink

A. Clear floor space not provided at sink
B. Toe and Knee Clearances not provided
F. Sink depth > 8"

Location typical classroomFloor Level

no knee clearance, depth approx 9"
Faucets 22" from edge, Sink counter rim 32.25"

Room #

-
-
>8"

Comment

typeElement

Issues

City of Taunton Page 9



Building Catalog - Chamberlain Elementary School

F. Clothes Rod / Hooks

Record # S4-067F. Clothes Rod / Hooks

A. Clear space not provided
B. Rods & hooks > 48"

Location 2nd floor 3rd Grades classFloor Level

Typical classroom layout.  Coat rack closet not accessible. Coat hooks= 48.5 in high, closet floor
6" above classroom floor. Children's reach range not >40"

Room #

-
48.5

Comment

typeElement

Issues

       Playground

Record # S4-043       Playground

Location West PlaygroundFloor Level

West Play area. 3.7% cross slope, 1.5" step
12 or more elevated components,8 ground- none accessible due to ground surface conditions.

Room #

Comment

typeElement

Issues

Record # S4-084       Playground

Location South playgroundFloor Level

South Playground across from rear exit, along dirt path. Ground surface wet, holes, protrusions,
lumps.  Transfer station only leads to 1 slide.  13 elevated, 2 ground. BB court w/ border.

Room #

Comment

typeElement

Issues

Record # S4-092       playground

Location rear Play area- BB crtFloor Level

Route between school and rear playground area

Room #

Comment

typeElement

Issues

Record # S4-093       Playground

Location rear play areaFloor Level

Rear Play area has mostly inaccessible play components and an inaccessible ground surface.

Room #

Comment

typeElement

Issues

Record # S4-039          Playground

Location West PlaygroundFloor Level 1

Pads in front of exit and transfer steps have additional level changes and do not provide
accessible route circulation between play components.

Room #

Comment

typeElement

Issues

City of Taunton Page 10
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Cohannet School 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Location: 120 Cohannet Street 

Year Built: 1924 

A part of Taunton Public Schools, Cohannet School 
serves students from grades nine through twelve. 

Note: The day of the visit, some areas of the building 
were not included on the survey either because they are 
not in use (e.g., the third floor of the building) or 
because the school is not using all the space.  
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Approach and Entrance 

 
Photo 1 – Crossing at Cohannet St. 
 

 
Photo 2 – Parking 
 

 
Photo 3 – Drop-of Area 

 

 

 

Issues: 

Curb Ramp – The curb ramp at the marked pedestrian 
crossing near the school’s main entrance is not 
uniformly level and does not prevent accumulation of 
water.   

Parking – Accessible car and van parking spaces were 
not provided. 

Passenger Loading Zone – The school has a drop off 
area in front of the accessible entrance but is not clearly 
demarked. 

 

Recommendations: 

Curb Ramp – Ensure that curb ramps are maintained in 
working condition. 

Parking – Provide a minimum of 96” wide vehicle space 
with a 60” minimum access aisle; in addition add a 132” 
wide van parking space. Ensure that the minimum 
number of accessible spaces is provided at each parking 
lot. Van parking spaces should be added for every six 
parking spaces. 

Passenger Loading Zone – Make sure the drop off in 
front of the accessible entrance is clearly marked. 
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Door and Signage 

 
Photo 4 - Nurse’s Office 
 

 
Photo 5 -  

 
Photo 6 – Ground level, Girls Toilet 
Room 

 

 

 

Issues: 

Maneuvering Clearance – A few doors were found to 
have the maneuvering clearance at the door obstructed 
by furniture. (Photo 4) 

Door Opening Force - Interior doors with closers exceed 
the maximum allowable force required to open them. 
(Photo 6) 

Pictogram Field - Pictogram field at boys and girls toilet 
rooms did not provide the minimum height required. 
(Photo 6) 
 

Recommendations: 

Doors Maneuvering Clearance – A 18” maneuvering 
clearance must be provided at doors with closers on the 
pull side. 

Opening Force - Replace or adjust door closers so that 
interior doors do not exceed 5 pounds of force to 
operate them. When interior doors cannot meet the 
opening force requirement, provide an automatic door 
opener. 

Pictogram Field – Pictogram should have a field height 
of 6” minimum. Characters and Braille should not be 
located in the pictogram field. 

 

 



Building Catalog - S14 Cohannet School

Priority 1 - Approach and Entrance

B.  Curb Ramp

Record # S14-019B.  Curb Ramp

O. Does not prevent accumulation of water

LocationFloor Level Room #

-

N/A

Comment

typeElement

Issues

Record # S14-020B.  Curb Ramp

Q. Not in operable working condition

LocationFloor Level Room #

-

N/A

Comment

typeElement

Issues

D.  Off-Street Parking Spaces

Record # S14-018D.  Off-Street Parking Spaces

N. Not in operable working condition

LocationFloor Level Room #

-

Guest / Visitor

Comment

typeElement

Issues

Record # S14-014D.  Off-Street Parking Spaces

N. Not in operable working condition
C. Minimum number of spaces not provided
D. Van space not provided

LocationFloor Level Room #

-

Guest / Visitor

Comment

typeElement

Issues

G.  Stairway (in a Walkway)

Record # S14-015G.  Stairway (in a Walkway)

L. Stairs not maintained in operable working condition

LocationFloor Level Room #

-

N/A

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - S14 Cohannet School

H.  Entrance

Record # S14-017H.  Entrance

LocationFloor Level Room #

Secondary
entrance

Comment

typeElement

Issues

Record # S14-016H.  Entrance

E. Maneuvering clearance(s) not provided

LocationFloor Level Room #

-

Secondary
entrance

Comment

typeElement

Issues

Record # S14-013H.  Entrance

H. Surface not stable, firm, and slip-resistant

LocationFloor Level Room #

-

Main entrance

Comment

typeElement

Issues

Priority 2 - Access to Goods and Services

A.  Door

Record # S14-007A.  Door

C. Maneuvering clearance(s) not provided

Location Nurse's RoomFloor Level 1 Room #

-

Office

Comment

typeElement

Issues

Record # S14-001A.  Door

J. Door closer reaches 12 degrees in < 5 seconds

Location Boys Toilet RoomFloor Level I Room #

20 lbs

Toilet Room

Comment

typeElement

Issues

Record # S14-009A.  Door

K. Door requires >5 pounds of force to open

Location Girls Toilet RoomFloor Level GR Room #

16 lbs.

Toilet Room

Comment

typeElement

Issues
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Building Catalog - S14 Cohannet School

Record # S14-005A.  Door

N. Vision light located >43" AFF

LocationFloor Level 1

2 doors

Room #

56"

Classroom or Lab

Comment

typeElement

Issues

J. Signage

Record # S14-002J. Signage

I.  Missing or non-compliant ISA

Location Boys Toilet RoomFloor Level Room #

3.5"

143

Comment

typeElement

Issues

Record # S14-010J. Signage

I.  Missing or non-compliant ISA

Location Girls Toilet RoomFloor Level GR Room #

3.5"

N/A

Comment

typeElement

Issues

Record # S14-011J. Signage

I.  Missing or non-compliant ISA

Location Boys Toilet RoomFloor Level GR Room #

3.5"

N/A

Comment

typeElement

Issues

City of Taunton Page 3
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Elizabeth	  Pole	  Elementary	  
School	   Elizabeth	  Pole	  Elementary	  School	  is	  the	  largest	  

elementary	  school	  in	  the	  School	  District,	  and	  is	  the	  
home	  to	  the	  Taunton	  School	  District	  Administrative	  
Offices.	  	  This	  school	  serves	  approximately	  600	  students,	  
from	  grades	  K	  -‐	  4.	  	  This	  facility	  is	  also	  used	  as	  a	  polling	  
location	  for	  two	  precincts.	  

This	  mostly	  accessible	  school	  has	  some	  inaccessible	  
features	  which	  will	  call	  for	  minor	  alterations	  such	  as	  
mounting	  accessible	  signage	  with	  all	  tactile	  information	  
duplicated	  in	  Braille;	  ensuring	  that	  security	  intercoms	  
are	  operable	  by	  people	  with	  a	  wider	  range	  of	  functional	  
limitations;	  and	  ensuring	  that	  there	  is	  a	  way	  to	  call	  for	  
the	  key	  when	  using	  the	  backstage	  lift.	  Regular	  
maintenance	  of	  the	  lift	  and	  accessible	  routes	  to	  the	  lift	  
are	  also	  important	  operational	  activities.	  

Section	  504	  and	  the	  ADA,	  like	  the	  IDEA,	  require	  that	  
students	  with	  disabilities	  be	  educated	  with	  their	  
nondisabled	  peers,	  to	  the	  maximum	  extent	  appropriate,	  
while	  meeting	  the	  needs	  of	  the	  students	  with	  
disabilities.	  	  This	  mandate	  also	  applies	  to	  extracurricular	  
activities.	  	  

Location:	  
215	  Harris	  Street	  

Year	  Built:	  
2008	  

Parent	  Programs	  Include:	  
o Expectations	  Nights
o Parent	  Conferences
o Family	  newsletter	  to	  parents	  for	  school	  and

Title
o Raising	  Readers	  Workshops	  ü
o Summer	  /	  vacation	  reading	  incentives

After	  School	  and	  Supplemental	  Programs	  Include:	  
o After	  School	  Remediation	  Program	  for	  Students
o Supplemental	  Support	  during	  school	  day



REPORT by the Institute for Human Centered Design
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Approach	  and	  Entrance	  

Photo 1 

Photo 2 

Photo 3 

Issues: 

Two-Way Communications - The wall-mounted 
intercom system at the secure entrances includes a 
press-to-talk, release-to-listen button and a door 
release button. 

Both systems are mounted too high to be 
accessible, and they do not include text capability 
or visible signaling to allow people with speech 
impairments or hearing impairments to notify staff 
who they are, or to know whether there is a 
responding signal to open the door. 
(Photo 1, Photo 2) 

Recommendations:	  

Two-‐Way	  Communications	  
Install	  two-‐way	  security	  system	  that	  provides	  both	  
audible	  and	  visible	  signals.	  

Mount	  systems	  at	  door	  along	  accessible	  route	  with	  
clear	  space	  provided	  for	  forward	  approach	  and	  use	  of	  
security	  system.	  	  The	  systems	  should	  not	  be	  mounted	  
higher	  than	  48	  inches	  above	  the	  ground.	  

Audible	  and	  Visual	  Indicators.	  	  A	  light	  can	  be	  used	  to	  
indicate	  visually	  that	  assistance	  is	  on	  the	  way.	  Signs	  
indicating	  the	  meaning	  of	  visual	  signals	  should	  be	  
provided.	  	  See	  ADA	  Advisory	  708.2	  
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Access	  to	  Programs	  

Photo 4 

Photo 

Photo 6 

Issues:	  

Signage	  
Designation	  signage	  is	  generally	  provided	  with	  tactile	  
lettering	  throughout	  the	  facility;	  however,	  the	  signage	  is	  
mounted	  too	  high	  to	  be	  accessible	  and	  the	  tactile	  
names	  are	  not	  duplicated	  in	  Braille.	  

Exit	  Doors	  Signage	  	  
Exit	  doors	  generally	  have	  tactile	  signage;	  however	  this	  is	  
mounted	  too	  high	  for	  accessible	  use.	  (Photo	  4)	  

Stage Lift - There	  is	  a	  lift	  backstage	  to	  provide	  vertical	  
access	  to	  the	  programs,	  services	  and	  activities	  occurring	  
in	  the	  school	  performance	  areas.  At	  the	  time	  of	  the	  
survey,	  this	  lift	  was	  not	  readily	  available	  for	  use	  because	  
the	  route	  to	  this	  element	  was	  cluttered,	  obstructing	  
clear	  passage	  to	  the	  lift.	  	  Wheelchair	  lifts	  must	  be	  
permanently	  installed	  and	  maintained	  in	  operating	  
condition	  at	  all	  times.	  (Photo	  5,	  Photo	  6) 

The wheelchair lift is key operated, and a buzzer 
and intercom system are not installed at the lift and 
connected to a location within the building where 
the key is maintained.  (Photo 6) 

Recommendations:	  

Signage	  
Install	  Designation	  signage	  	  	  at	  between	  48	  -‐	  60	  inches	  
above	  floor,	  with	  tactile	  lettering	  duplicated	  in	  Braille.	  
The	  Braille	  should	  be	  directly	  underneath	  the	  tactile	  
lettering	  and	  may	  be	  mounted	  at	  between	  40	  -‐	  60	  
inches	  above	  the	  finish	  floor	  or	  ground.	  

Exit	  Doors	  Signage	  	  
Exit	  doors	  tactile	  signage	  should	  be	  mounted	  at	  
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between	  48	  -‐	  60	  inches	  above	  the	  floor.	  

Stage Lift 
Ensure that the route to the stage lift is at least a 
36-inch continuously clear route from assembly 
area to lift.  Provide directional signage to prevent 
backtracking if the lift location is not adjacent to the 
stage. 

Since the wheelchair lift is key operated, a buzzer 
and intercom system should be installed at the lift 
and connected to a location within the building 
where the key is maintained.  This two-way system 
should include both audible and visual indicators. 
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Extracurricular	  Programs,	  Services	  and	  Activities	  

Photo 7 

Issues:	  

Sports	  Areas	  -‐	  Although	  there	  are	  some	  accessible	  
paths	  to	  the	  large	  track	  and	  sports	  fields	  connected	  with	  
this	  facility,	  the	  bleachers	  do	  not	  provide	  integrated	  
accessible	  seating;	  and,	  the	  accessible	  paths	  are	  quite	  
limited.	  	  (Photo	  unavailable)	  

Recommendations:	  

Sports Areas 
Provide	  accessible	  routes	  connecting	  all	  areas	  of	  the	  
school	  programs	  to	  the	  accessible	  entrance.	  	  This	  
includes	  an	  accessible	  route	  to	  the	  outdoor	  fields	  and	  
other	  outdoor	  programs	  and	  activities.	  

An	  accessible	  route	  should	  be	  provided	  to	  the	  
perimeter	  of	  field	  activity	  in	  addition	  to	  team	  seating	  
areas,	  bleachers,	  and	  any	  amenities	  that	  are	  offered	  at	  
the	  outdoor	  activity	  areas.	  



Building Catalog - E. Pole Elementary School

Priority 2 - Access to Goods and Services

D. Interior Route

Record # S3-002D. Interior Route

A. Carpet not securely attached

Location vestibule (S04)Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S3-003D. Interior Route

A. Carpet not securely attached

Location lobby (S04)Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S3-006D. Interior Route

A. Carpet not securely attached

Location vestibule (S05)Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S3-008D. Interior Route

A. Carpet not securely attached

Location lobby (S05)Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S3-010D. Interior Route

A. Carpet not securely attached

Location stair 1 (E06)Floor Level 1 Room #

N/A

Comment

typeElement

Issues

H. Lift

Record # S3-014H. Lift

A. Not in operable working condition
B. Not independently operable

Location cafetoriumFloor Level 1 Room #

Vertical

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - E. Pole Elementary School

Record # S3-015H. Lift

A. Not in operable working condition
B. Not independently operable

Location cafetoriumFloor Level 1 Room #

Vertical

Comment

typeElement

Issues

J. Signage

Record # S3-004J. Signage

B. Provided, misplaced

Location administration (101)Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S3-005J. Signage

B. Provided, misplaced

Location office (103)Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S3-009J. Signage

B. Provided, misplaced

Location stair 1Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S3-011J. Signage

B. Provided, misplaced

Location corridorFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S3-012J. Signage

B. Provided, misplaced

Location electrical closetFloor Level 1 Room #

N/A

Comment

typeElement

Issues

City of Taunton Page 2



Building Catalog - E. Pole Elementary School

Record # S3-013J. Signage

B. Provided, misplaced

Location classroom typicalFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Priority 4 - Additional Access

G. Electrical and Environmental Controls

Record # S3-007G. Electrical and Environmental Controls

E. Forward reach over an obstruction < 20" wide is > 48"
high

Location entrance (S05)Floor Level 1

intercom

Room #

55"

N/A

Comment

typeElement

Issues

Record # S3-001G. Electrical and Environmental Controls

E. Forward reach over an obstruction < 20" wide is > 48"
high

Location entrance (S04)Floor Level ext

intercom

Room #

55"

N/A

Comment

typeElement

Issues

City of Taunton Page 3
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East Taunton Elementary 
School  

Location: 58R Stevens Street  
 
Year Built: 1997  
 
A part of Taunton Public Schools, East Taunton 
Elementary School serves students from kindergarten 
through fifth grade.  
 
There are 31 classrooms, one Title 1 room  
The school also has an art room, a computer room, a  
library and a cafeteria located on the first floor.  



REPORT by the Institute for Human Centered Design 
ADA Self-Evaluation 

Institute for Human Centered Design – Boston, MA – 617.695.1225 v/tty Page 2 

 

 

 
 
Approach and Entrance 

 

 
Photo 1 – Parking Spaces 

 
 
 

 
Photo 2 – 

 
 
 

 
Photo 3 – Main Entrance 

 

 
 
 

 
 
 
Issues: 
 
Parking – There are three parking lots and one of them, 
the closest to the main entrance has three accessible 
spaces with the corresponding accessible aisles. The 
accessible spaces have a width of 90” what is less than 
the minimum required. (Photo 1) 
 
Curb Ramps – Curb ramps are not maintained in 
operable conditions and allow accumulation of water. 
(Photo 2) 
 
Communication System – The two---way communication 
system did not provide the visual indicator as required. 
(Photo 3) 
 
 
Recommendations: 
 
Parking – Provide a minimum of 96” wide vehicle space 
with a 60” minimum access aisle; in addition add a 132” 
wide van parking space. Ensure that the minimum 
number of accessible spaces is provided at each parking 
lot. Van parking spaces should be added for every six 
parking spaces. 
 
Curb Ramps – Ensure that cub ramps are maintained in 
working conditions. 
 
Communication System – Provide a two---way 
communication with audible and visual signals. 
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Signage 

 

 
Photo 3 – Accessible Parking Sign 

Photo 4 – Inside the Nurse Room 

Photo 5 – Library 

 
 
 
Issues: 
 
Parking Sign – Accessible parking signs should be located 
60”above finish floor measured to the bottom of the sign 
(Photo3) 
 
‘Pictogram’ Field – The International Symbol of 
Accessibility figure must be a minimum height of 6”. 
(Photo 4) 
 
Signs to Permanent Rooms ---   Signs for permanent 
rooms and spaces do not meet requirements for raised 
characters and Braille. In addition, signs are not located 
at the latch side of doors as required. (Photo 5) 
 
 
Recommendations: 
 
Parking Sign – Accessible parking signs should be 
located 60” minimum above finish floor – Measured 
to the bottom of the sign. 
 
‘Pictogram’ Field – The International Symbol of 
Accessibility figure must be a minimum height of 6”. 
Characters and Braille should not be located within 
the pictogram field. 
 
Signs to Permanent Rooms ---   Install signs alongside all 
doors to permanent rooms and spaces.  In general, 
accessible signs must be mounted between 48” – 60” 
above finish floor on the latch side of the door and must 
have raised letters and numerals; use sans serif type 
and Braille. Typeface must be clear, with maximum 
contrasting colors. The surface of the sign should a non--- 
reflective or other non---glossy finish. 
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Doors 

 

 
Photo 6 – Nursing Room 

 

 
Photo 7 – OT Room 

 

 
Photo 8 – Computer Room 

 
 
 
Issues: 
 
Door Maneuvering Clearance ---   Classrooms were found 
to have the maneuvering clearance at the door 
obstructed by furniture. (Photo 6 and 7) 
 
Opening Force ---   Interior doors with closers exceed the 
maximum allowable force required to open them. 
(Photo 8) 
 
 
Recommendations: 
 
Door Maneuvering Clearance ---   A 18” maneuvering 
clearance must be provided at doors with closers on the 
pull side. 
 
Opening Force ---   Replace or adjust door closers so that 
interior doors do not exceed 5 pounds of force to 
operate them. When interior doors cannot meet the 
opening force requirement, provide an automatic door 
opener. 
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Circulation 

 

 
Photo 8 – Main Entrance 

 
 
 

 
Photo 9 – Lift to Stage 

 
 
 

 
Photo 10 – 2nd Floor Hallway 

 
 
 
Issues: 
 
Carpets ---   Carpets along accessible routes were not 
securely attached. (Photo 8) 
 
Lift to Stage ---   The size of the lift to the stage was 
smaller than the minimum size required. Furthermore, 
the lift is not independently operated as is required. 
(Photo 9) 
 
Vertical Clearance ---   Vertical clearance along hallway 
was obstructed by the clock protruding into the 
circulation path. (Photo 10) 
 
 
Recommendations: 
 
Carpet ---   Securely attach carpets located along 
accessible routes to prevent tripping hazards. 
 
Lift – When planning future renovations consider 
providing a lift that is at least 36” wide by 54” deep and 
is independently operated. Ensure the landing of the lift 
is kept clear of furniture at all times. 
 
Vertical Clearance – Ensure that there is a vertical 
clearance of 80” high minimum along all hallways in the 
building. 
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Toilet Rooms 

 

 
Photo 11 – Nursing Room 

 
 
 

 
Photo 12 – Room 124 Bathroom 

 
 
 

 
Photo 13 – 1st Floor Unisex Toilet Room 

 
 
 
Issues: 
 
Toilet Room – Maneuvering clearance at toilets was not 
provided because of furniture and location of trash 
containers. 
 
Mirrors ---   Mirrors were mounted above the minimum 
requirements. 
 
 
Recommendations: 
 
Toilet Room – Ensure that a clear floor space of 56” by 
60” minimum is provided around the water closet. 
 
Mirrors – Relocate mirrors to a high of 40” above the 
finish floor. 
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Work Surfaces 

 

 
Photo 14 – Library 

 
 
 

 
Photo 15 – Computer Room 

 
 
 

 
Photo 16 ---   Library 

 
 
 
Issues: 
 
Work Surfaces – Library and computer room work 
surfaces were found to have the top of the surface at 
25” above the finish floor. 
 
Recommendations: 
 
Work Surfaces – Provide work surfaces with the top 
between 26” ---30” above the finish floor. 
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Drinking Fountain 

 

 
Photo 17 – 1st Floor Drinking Fountain 

 
 
 
 
Issues: 
 
Drinking Fountain – Drinking fountains did not provide 
knee and toe clearance and at least one did not provide 
the minimum height for a standing person. 
 
Recommendations: 
 
Drinking Fountain – Provide at least one drinking 
fountain with knee and toe clearance positioned for a 
forward approach and one with a spot at a maximum of 
43” high above the finish floor. 



Building Catalog - S10 East Taunton Elementary School

Priority 1 - Approach and Entrance

B.  Curb Ramp

Record # S10-055B.  Curb Ramp

Q. Not in operable working condition

LocationFloor Level 1 Room #

-

Comment

typeElement

Issues

D.  Off-Street Parking Spaces

Record # S10-054D.  Off-Street Parking Spaces

LocationFloor Level 1

The fire line is used as drop off area

Room #

Guest / Visitor

Comment

typeElement

Issues

Record # S10-057D.  Off-Street Parking Spaces

A. Total # of parking spaces

LocationFloor Level 1 Room #

40

Guest / Visitor

Comment

typeElement

Issues

Record # S10-050D.  Off-Street Parking Spaces

A. Total # of parking spaces
B. Total # of designated accessible spaces

LocationFloor Level 1 Room #

23
3

Guest / Visitor

Comment

typeElement

Issues

Record # S10-058D.  Off-Street Parking Spaces

A. Total # of parking spaces
B. Total # of designated accessible spaces

LocationFloor Level 1 Room #

10
3

Guest / Visitor

Comment

typeElement

Issues

Record # S10-051D.  Off-Street Parking Spaces

B. Total # of designated accessible spaces

LocationFloor Level 1 Room #

3

Guest / Visitor

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - S10 East Taunton Elementary School

Record # S10-052D.  Off-Street Parking Spaces

M. Sign <60" above finished floor

LocationFloor Level 1 Room #

-

Comment

typeElement

Issues

Record # S10-053D.  Off-Street Parking Spaces

N. Not in operable working condition

LocationFloor Level 1 Room #

-

Guest / Visitor

Comment

typeElement

Issues

Record # S10-059D.  Off-Street Parking Spaces

N. Not in operable working condition

LocationFloor Level 1 Room #

-

Guest / Visitor

Comment

typeElement

Issues

E.  Gate

Record # S10-060E.  Gate

K. Smooth surface not provided at bottom 10"

LocationFloor Level 1 Room #

-

Comment

typeElement

Issues

H.  Entrance

Record # S10-056H.  Entrance

LocationFloor Level 1

49.5" high
no visual

Room #

Secondary
entrance

Comment

typeElement

Issues

Record # S10-061H.  Entrance

LocationFloor Level 1

no accessible route to playground

Room #

Comment

typeElement

Issues

City of Taunton Page 2



Building Catalog - S10 East Taunton Elementary School

Record # S10-005H.  Entrance

H. Surface not stable, firm, and slip-resistant

Location lobbyFloor Level 1 Room #

-

Main entrance

Comment

typeElement

Issues

Record # S10-016H.  Entrance

H. Surface not stable, firm, and slip-resistant

Location lobbyFloor Level 1 Room #

-

Secondary
entrance

Comment

typeElement

Issues

City of Taunton Page 3



Building Catalog - S10 East Taunton Elementary School

Priority 2 - Access to Goods and Services

A.  Door

Record # S10-011A.  Door

C. Maneuvering clearance(s) not provided

Location nurse's roomFloor Level 1 Room #

-

Office

Comment

typeElement

Issues

Record # S10-019A.  Door

C. Maneuvering clearance(s) not provided

Location OT roomFloor Level 1 Room #

-

Office

Comment

typeElement

Issues

Record # S10-041A.  Door

C. Maneuvering clearance(s) not provided

LocationFloor Level 2 Room # 202

-

Classroom or Lab

Comment

typeElement

Issues

Record # S10-043A.  Door

C. Maneuvering clearance(s) not provided
K. Door requires >5 pounds of force to open

Location computer roomFloor Level 2 Room # 203

-
13 lbs

Classroom or Lab

Comment

typeElement

Issues

B. Stairway (Interior)

Record # S10-045B. Stairway (Interior)

I. Handrails have non-compliant cross section
J. Handrails do not extend 12" from stairs

LocationFloor Level 1

handrail missing in one side. 2 set of stairs

Room #

-
-

Interior

Comment

typeElement

Issues

D. Interior Route

Record # S10-044D. Interior Route

C. Obstructed by protruding objects

Location corridorFloor Level 2

clock is 77" high

Room # 203

77"

Comment

typeElement

Issues

City of Taunton Page 4



Building Catalog - S10 East Taunton Elementary School

Record # S10-030D. Interior Route

D. Surface not stable, firm, and slip-resistant

LocationFloor Level 1 Room #

-

Comment

typeElement

Issues

Record # S10-021D. Interior Route

D. Surface not stable, firm, and slip-resistant

LocationFloor Level 1 Room # 130

-

Comment

typeElement

Issues

F. Dining or Work Surface

Record # S10-037F. Dining or Work Surface

A. Number of tables provided
C. At least one or 5% accessible not provided
G. Top of dining surfaces <28" or >34"

Location libraryFloor Level 1 Room #

10
-
25.5"

Work surface

Comment

typeElement

Issues

Record # S10-038F. Dining or Work Surface

A. Number of tables provided
C. At least one or 5% accessible not provided
G. Top of dining surfaces <28" or >34"

Location libraryFloor Level 1 Room #

7
-
24.5"

Comment

typeElement

Issues

Record # S10-035F. Dining or Work Surface

C. At least one or 5% accessible not provided

Location cafetoriumFloor Level 1

not accessible seating

Room #

-

Comment

typeElement

Issues

Record # S10-042F. Dining or Work Surface

G. Top of dining surfaces <28" or >34"

Location computer roomFloor Level 2 Room # 203

25.5"

Work surface

Comment

typeElement

Issues

City of Taunton Page 5



Building Catalog - S10 East Taunton Elementary School

H. Lift

Record # S10-047H. Lift

B. Not independently operable

LocationFloor Level 1

top of lift use as storage.
music room now is KG

Room #

-
-

Vertical

Comment

typeElement

Issues

Record # S10-046H. Lift

E. 36" x 54" clear floor space not provided

LocationFloor Level 1

lift to access stage
33.5" width and depth 54.5"

Room #

-

Vertical

Comment

typeElement

Issues

J. Signage

Record # S10-036J. Signage

B. Provided, misplaced

Location libraryFloor Level 1 Room #

-

Comment

typeElement

Issues

Record # S10-006J. Signage

C. Provided, non-compliant

LocationFloor Level 1 Room # 124

-

Comment

typeElement

Issues

Record # S10-015J. Signage

G. Pictogram filed < 6"

Location nursing roomFloor Level 1 Room #

2.5"

Comment

typeElement

Issues

Record # S10-009J. Signage

G. Pictogram filed < 6"

LocationFloor Level 1

inside classroom 124

Room # 124

2.5"

Comment

typeElement

Issues

City of Taunton Page 6



Building Catalog - S10 East Taunton Elementary School

Priority 3 - Toilet or Bathing Rooms

C. Lavatory

Record # S10-013C. Lavatory

F. Mirror above lavatory w/ reflective surface > 40"

Location nursing roomFloor Level 1 Room #

45.5"

Comment

typeElement

Issues

Record # S10-018C. Lavatory

F. Mirror above lavatory w/ reflective surface > 40"

Location unisex staff toilet roomFloor Level 1 Room #

43.5"

Other

Comment

typeElement

Issues

Record # S10-025C. Lavatory

F. Mirror above lavatory w/ reflective surface > 40"

Location unisex toilet roomFloor Level 1 Room #

43.5"

Other

Comment

typeElement

Issues

Record # S10-008C. Lavatory

F. Mirror above lavatory w/ reflective surface > 40"

Location toiletroomFloor Level 1

inside classroom 124

Room # 124

43"

Other

Comment

typeElement

Issues

D. Toilet

Record # S10-012D. Toilet

B. Inadequate maneuvering clearances

Location nursing roomFloor Level 1

There are 2 unisex toilet room in nursing room

Room #

-

Wall-mounted

Comment

typeElement

Issues

Record # S10-017D. Toilet

B. Inadequate maneuvering clearances

Location unisex staff toilet roomFloor Level 1 Room #

-

Wall-mounted

Comment

typeElement

Issues

City of Taunton Page 7



Building Catalog - S10 East Taunton Elementary School

Record # S10-024D. Toilet

B. Inadequate maneuvering clearances

Location unisex toilet roomFloor Level 1

There are 2 unisex accessible toilet room

Room #

-

Wall-mounted

Comment

typeElement

Issues

Record # S10-007D. Toilet

G. Non-compliant side grab bar

Location bathroomFloor Level 1

inside classroom 124

Room # 124

6.5"

Comment

typeElement

Issues

City of Taunton Page 8



Building Catalog - S10 East Taunton Elementary School

Priority 4 - Additional Access

A. Drinking Fountain

Record # S10-033A. Drinking Fountain

A. Clear floor space not provided at drinking fountain

Location gymnasiumFloor Level 1 Room #

-

Comment

typeElement

Issues

B. Sink

Record # S10-010B. Sink

B. Toe and Knee Clearances not provided

LocationFloor Level 1 Room # 124

-

Other

Comment

typeElement

Issues

Record # S10-039B. Sink

B. Toe and Knee Clearances not provided

Location art roomFloor Level 2

33 to top
to bottom of sink is 26.5" AFF

Room # 202

-

Other

Comment

typeElement

Issues

        Playground

Record # S10-048        Playground

              Not connected to accessible route

LocationFloor Level 1 Room #

Comment

typeElement

Issues

       Sport Area

Record # S10-049       Sport Area

              Not connected to accessible route

LocationFloor Level 1

No accessible route to sport activity areas.

Room #

Comment

typeElement

Issues

City of Taunton Page 9



REPORT	  by	  the	  Institute	  for	  Human	  Centered	  Design	  
ADA	  Self-Evaluation 

Institute	  for	  Human	  Centered	  Design	  •	  Boston	  MA	  •	  617.695-‐1225	  v/tty	  

Friedman	  Middle	  School	  
Location:	  
500	  Norton	  Ave.	  

Year	  Built:	  
2000	  

Friedman	  Middle	  School	  is	  a	  mostly	  accessible	  two-‐story	  school	  
building	  serving	  about	  800	  Middle	  school	  students,	  Grades	  5	  -‐	  7.	  

Program	  accessibility	  recommendations	  include:	  
o Facility-‐wide	  signage	  improvement	  program;
o At	  least	  5%	  accessible	  computer	  work	  desks	  and

accessible	  storage	  lockers	  should	  be	  provided.

Page	  1	  



REPORT	  by	  the	  Institute	  for	  Human	  Centered	  Design	  
ADA	  Self-Evaluation 

Institute	  for	  Human	  Centered	  Design	  •	  Boston	  MA	  •	  617.695-‐1225	  v/tty	  

Access	  to	  Programs	  

Photo	  1	  

Photo	  2	  

Photo	  3	  

Issues:	  

Protruding	  Objects	  -‐	  Although	  horizontal	  circulation	  is	  very	  good,	  
there	  are	  protruding	  objects	  within	  rooms	  and	  corridors	  that	  can	  
be	  hazardous	  for	  people	  with	  visual	  impairments.	  	  Protruding	  
objects	  extend	  into	  circulation	  routes	  more	  than	  4	  inches	  from	  
the	  wall	  and	  between	  27	  -‐	  80	  inches	  above	  the	  floor	  and	  are	  not	  
cane	  detectable.	  	  	  

o In	  the	  lab	  115,	  a	  TV	  is	  a	  protruding	  object	  because	  it	  is
below	  80	  inches.	  	  (Photo	  1)

o In	  two	  corridor	  locations,	  an	  EAD	  protrudes	  over	  4	  inches
at	  56	  inches	  above	  floor.	  (Photo	  2)

Service	  Counter	  -‐	  	  A	  Library	  Service	  counter	  is	  too	  high.	  

Work	  Surfaces	  	  -‐	  The	  computer	  room	  does	  not	  provide	  any	  desks	  
that	  are	  accessible	  because	  they	  are	  all	  too	  high	  and	  do	  not	  
include	  adequate	  clear	  width	  under	  tables	  for	  knee	  clearance.	  	  
(Photo	  3)	  

Signage	  -‐	  	  Accessible	  Designation	  Signage	  is	  not	  provided	  at	  most	  
permanent	  rooms	  and	  spaces.	  	  (Photo	  4)	  

Tactile	  signage	  is	  not	  provided	  at	  egress	  stairwells.	  (Photo	  5)	  

At	  some	  rooms,	  signage	  is	  provided	  but	  it	  is	  not	  located	  at	  the	  
latch	  side	  of	  the	  door,	  does	  not	  include	  tactile	  characters	  
duplicated	  in	  Braille	  and	  /	  or	  is	  not	  mounted	  between	  48	  -‐	  60	  
inches	  above	  the	  floor.	  

Recommendations:	  

Protruding	  Objects	  
Relocate	  protruding	  object	  so	  they	  are	  not	  located	  within	  
circulation	  routes.	  

Page	  2	  



REPORT	  by	  the	  Institute	  for	  Human	  Centered	  Design	  
ADA	  Self-Evaluation 

Institute	  for	  Human	  Centered	  Design	  •	  Boston	  MA	  •	  617.695-‐1225	  v/tty	  

Photo	  4	  -‐	  Computer	  Room	  

Photo	  5-‐	  Egress	  Stairwell	  

Photo	  6	  -‐	  Main	  Office	  

Service	  Counter	  	  	  
Provide	  a	  counter	  in	  the	  Library	  that	  is	  no	  higher	  than	  36	  inches	  
above	  the	  floor.	  	  

Work	  Surfaces	  	  
Provide	  at	  least	  5%	  computer	  tables	  that	  have	  the	  fllowing	  
accessible	  dimensions:	  

The	  top	  surface	  needs	  to	  be	  between	  28	  -‐	  34	  inches	  above	  the	  
floor.	  

Underneath	  the	  surface,	  width	  needs	  to	  be	  at	  least	  30	  inches,	  and	  
a	  height	  of	  at	  least	  27	  inches	  to	  provide	  for	  knee	  clearance.	  

The	  depth	  under	  accessible	  desks	  should	  be	  17	  -‐	  25	  inches	  from	  
the	  back	  of	  the	  desk.	  

The	  width	  should	  be	  36”.	  There	  is	  no	  requirement	  for	  turning	  
space.	  

Signage	  
Designation	  signage	  -‐	  	  Provide	  accessible	  designation	  signage	  at	  
Office,	  Classrooms,	  Public	  toilet	  rooms,	  custodial	  office	  doors,	  
staff-‐only	  areas	  and	  any	  other	  permanent	  rooms	  and	  spaces.	  	  	  	  
Mount	  sign	  so	  that	  tactile	  characters	  are	  between	  48”-‐60”	  on	  the	  
latch	  side	  of	  the	  door	  and	  have	  raised	  characters	  duplicated	  in	  
Braille.	  	  Designation	  signage	  has	  specific	  ADA	  compliance	  
regulations-‐	  see	  ADA	  705	  Signs.	  

Egress	  Signage	  -‐	  At	  all	  exit	  doors,	  provide	  signs	  with	  visual	  and	  
tactile	  characters	  mounted	  between	  48”-‐60”	  above	  the	  floor	  on	  
the	  latch	  side	  of	  the	  door.	  	  

Where	  the	  exit	  door	  does	  not	  lead	  to	  an	  accessible	  route,	  provide	  
clear	  directional	  signage	  informing	  users	  where	  the	  nearest	  
accessible	  exit	  is	  located.	  

These	  signs	  have	  specific	  ADA	  compliance	  regulations	  -‐	  see	  ADA	  
703.1,	  703.2,	  and	  703.5.	  
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	  Lockers	  in	  Corridors	  and	  in	  Locker	  Rooms

Photo	  4	  

Photo	  5	  

Issues:	  

Reach	  ranges	  	  -‐	  The	  locks	  on	  student	  lockers	  in	  corridors	  and	  in	  
locker	  rooms	  are	  located	  too	  high	  to	  be	  accessible.	  

Operable	  Parts	  -‐	  	  The	  lock	  mechanisms	  on	  student	  lockers	  cannot	  
be	  operated	  with	  one	  hand	  and	  require	  tight	  grasping,	  pinching	  
or	  twisting.	  

Recommendations:	  

Reach	  ranges	  &	  Operable	  Parts	  	  
Provide	  at	  least	  5%	  of	  student	  lockers	  that	  have	  the	  following	  
specifications:	  

The	  locks	  should	  be	  located	  no	  higher	  than	  48	  inches	  above	  the	  
floor.	  

The	  bottom	  floor	  of	  lockers	  should	  be	  no	  lower	  than	  15	  inches	  
above	  the	  floor.	  

Lock	  mechanisms	  should	  be	  operable	  with	  one	  closed	  fist,	  and	  
not	  require	  tight	  grasping,	  pinching	  or	  twisting.	  
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Toilets	  

Photo	  6	  

Photo	  7	  

Issues:	  
[Apply	  to	  both	  the	  girls	  and	  boys	  toilet	  rooms	  and	  locker	  rooms.]	  

Grab	  Bars	  -‐	  The	  side	  grab	  bar	  is	  not	  located	  12	  inches	  from	  the	  
corner	  wall	  and	  does	  not	  extend	  at	  least	  54	  inches	  to	  the	  front	  of	  
the	  stall.	  (Photo	  6)	  

Doors	  	  -‐	  The	  doors	  should	  be	  self-‐closing.	  

Reach	  ranges	  	  -‐	  Coat	  hooks	  are	  provided;	  however	  they	  are	  
mounted	  too	  high	  to	  be	  accessible.	  	  	  

Toilet	  Paper	  Dispenser	  -‐	  	  In	  the	  girl's	  locker	  room,	  the	  toilet	  paper	  
dispenser	  is	  mounted	  too	  high	  to	  be	  accessible.	  	  (Photo	  7)	  

Recommendations:	  

Grab	  Bars	  	  	  
Mount	  a	  42"side	  grab	  bar	  12	  inches	  from	  the	  corner	  wall	  so	  it	  is	  
available	  upon	  approach	  to	  toilet.	  

Doors	  	  
Repair	  or	  replace	  door	  hinge	  so	  that	  the	  doors	  are	  self-‐closing.	  

Reach	  ranges	  	  	  
Mount	  coat	  hook	  and	  toilet	  paper	  dispenser	  to	  they	  are	  no	  higher	  
than	  48	  inches	  above	  floor.	  

Toilet	  Paper	  Dispenser	  
Remount	  under	  the	  grab	  bar	  or	  change	  to	  smaller	  dispenser	  that	  
would	  offer	  options	  of	  accessible	  location.	  	  
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Lavatories	  (Sinks)

Photo	  8	  

Issues:	  

Reach	  ranges	  -‐	  Controls	  for	  paper	  towel	  dispensers	  are	  mounted	  
too	  high	  and	  without	  clear	  floor	  space	  in	  front.	  

Obstruction	  –	  Trash	  bin	  placement	  comprises	  accessibility	  –	  need	  
clear	  floor	  space.	  

Recommendations:	  

Reach	  Range	  
Remount	  paper	  towel	  dispensers	  so	  they	  are	  no	  higher	  than	  48"	  
above	  floor.	  

Clear	  Floor	  Space	  
Relocate	  trash	  bin	  so	  that	  it	  does	  not	  obstruct	  clear	  floor	  space	  to	  
accessories.	  
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General	  Safety	  Considerations

Photo	  12	  

Issues:	  

Weather	  Mats	  -‐	  Mats	  at	  entrance	  lobby,	  cafeteria	  and	  corridor	  
doors	  are	  uniformly	  not	  securely	  fastened	  to	  the	  floor.	  	  This	  can	  
be	  a	  tripping	  hazard.	  

Recommendations:	  

Walk-‐off	  Mats,	  Classroom	  Rugs	  	  
Use	  duct	  tape	  or	  double-‐sided	  industrial-‐strength	  tape	  to	  fasten	  
the	  edges	  of	  existing	  unsecured	  walk-‐off	  mats.	  	  Alternatively,	  
purchase	  walk-‐off	  mats	  that	  are	  ADA-‐compliant.	  	  These	  mats	  will	  
have	  reinforced	  stiff	  corners,	  beveled	  edges,	  and	  a	  low	  pile	  and	  
profile.	  
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Building Catalog - Friedman Middle School

Priority 2 - Access to Goods and Services

D. Interior Route

Record # S5-001D. Interior Route

A. Carpet not securely attached

Location lobbyFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S5-015D. Interior Route

A. Carpet not securely attached

Location corridorFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S5-030D. Interior Route

A. Carpet not securely attached

Location cafeteriaFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S5-031D. Interior Route

A. Carpet not securely attached

Location cafeteriaFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S5-032D. Interior Route

A. Carpet not securely attached

Location corridor (303)Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S5-005D. Interior Route

C. Obstructed by protruding objects

Location lab (115)Floor Level 1

TV

Room #

71"

N/A

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - Friedman Middle School

Record # S5-018D. Interior Route

C. Obstructed by protruding objects

Location corridorFloor Level 1

EAD 56" aff, 5" off wall

Room #

N/A

Comment

typeElement

Issues

Record # S5-034D. Interior Route

C. Obstructed by protruding objects

Location corridorFloor Level 1

EAD 56" aff, 6" off wall

Room #

N/A

Comment

typeElement

Issues

E. Service Counter

Record # S5-017E. Service Counter

B. Counter >36" high

Location libraryFloor Level 1 Room #

39"

N/A

Comment

typeElement

Issues

F. Dining or Work Surface

Record # S5-041F. Dining or Work Surface

A. Number of tables provided
B. Number of accessible tables provided
C. At least one or 5% accessible not provided
E. Clear floor space not provided

Location computer room (244)Floor Level 2 Room #

31
0
-
24"

Work surface

Comment

typeElement

Issues

J. Signage

Record # S5-016J. Signage

A. Not provided

Location computer room (130)Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S5-019J. Signage

A. Not provided

Location corridor (322-324)Floor Level 1 Room #

N/A

Comment

typeElement

Issues
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Building Catalog - Friedman Middle School

Record # S5-037J. Signage

A. Not provided

Location egress stairwayFloor Level 2 Room #

N/A

Comment

typeElement

Issues

Record # S5-038J. Signage

A. Not provided

Location classroom (226)Floor Level 2 Room #

N/A

Comment

typeElement

Issues

Record # S5-002J. Signage

B. Provided, misplaced

Location main officeFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S5-006J. Signage

B. Provided, misplaced

Location classroom (116A)Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S5-007J. Signage

B. Provided, misplaced

Location classroom (116B)Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S5-013J. Signage

B. Provided, misplaced

Location classroom typicalFloor Level 1 Room #

N/A

Comment

typeElement

Issues
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Building Catalog - Friedman Middle School

Record # S5-014J. Signage

B. Provided, misplaced

Location libraryFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S5-020J. Signage

B. Provided, misplaced

Location exercise room (324)Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S5-021J. Signage

B. Provided, misplaced

Location weight room (322)Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S5-028J. Signage

B. Provided, misplaced

Location music room (311)Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S5-029J. Signage

B. Provided, misplaced

Location cafeteriaFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S5-033J. Signage

B. Provided, misplaced

Location nurseFloor Level 1 Room #

N/A

Comment

typeElement

Issues
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Building Catalog - Friedman Middle School

Record # S5-035J. Signage

B. Provided, misplaced

Location family leadership center (108)Floor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S5-039J. Signage

B. Provided, misplaced

Location teachers lounge (240)Floor Level 2 Room #

N/A

Comment

typeElement

Issues

Record # S5-040J. Signage

B. Provided, misplaced

Location computer room (244)Floor Level 2 Room #

Comment

typeElement

Issues

Priority 3 - Toilet or Bathing Rooms

C. Lavatory

Record # S5-008C. Lavatory

F. Mirror above lavatory w/ reflective surface > 40"

Location boys' toilet roomFloor Level 1 Room #

41'

Other

Comment

typeElement

Issues

F. Accessory

Record # S5-009F. Accessory

A. Controls > 48' height
B. Clear floor space not provided at accessory

Location boys' toilet roomFloor Level 1 Room #

54"

Paper Towel
Dispenser

Comment

typeElement

Issues

Record # S5-012F. Accessory

A. Controls > 48' height
B. Clear floor space not provided at accessory

Location girls' toilet roomFloor Level 1 Room #

54"

Paper Towel
Dispenser

Comment

typeElement

Issues
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Building Catalog - Friedman Middle School

G. Toilet Compartment

Record # S5-011G. Toilet Compartment

C. Non-compliant side or rear grab bars
I. Door with malfunctioning self-closing hinge
K. Coat hook > 48"

Location girls' toilet roomFloor Level 1

L-shaped grab bar, rear grab bar 36", coat hook not provided

Room #

Comment

typeElement

Issues

Record # S5-022G. Toilet Compartment

C. Non-compliant side or rear grab bars
I. Door with malfunctioning self-closing hinge
K. Coat hook > 48"

Location girls' locker roomFloor Level 1 Room #

-
-
54"

Wheelchair
Accessible

Comment

typeElement

Issues

Record # S5-010G. Toilet Compartment

I. Door with malfunctioning self-closing hinge
K. Coat hook > 48"
C. Non-compliant side or rear grab bars

Location boys' toilet roomFloor Level 1

L-shaped grab bar, rear grab bar 36", coat hook not provided

Room #

Wheelchair
Accessible

Comment

typeElement

Issues

Record # S5-025G. Toilet Compartment

K. Coat hook > 48"
I. Door with malfunctioning self-closing hinge
C. Non-compliant side or rear grab bars

Location boys' locker roomFloor Level 1 Room #

54"

Wheelchair
Accessible

Comment

typeElement

Issues

H. Shower Compartment

Record # S5-026H. Shower Compartment

B. Size of shower compartment non compliant
C. Non-compliant grab bars
E. Non-compliant seat or not provided

Location boys' locker roomFloor Level 1 Room #

83"

Roll-in Type

Comment

typeElement

Issues

Record # S5-024H. Shower Compartment

B. Size of shower compartment non compliant
E. Non-compliant seat or not provided

Location girls' locker roomFloor Level 1 Room #

83"

Roll-in Type

Comment

typeElement

Issues
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Building Catalog - Friedman Middle School

K. Lockers

Record # S5-023K. Lockers

A. At least one or 5% not provided
B. Clear floor space not provided
D. Non-compliant hardware
E. Total number of lockers

Location girls' locker roomFloor Level 1 Room #

-
-
-
29

N/A

Comment

typeElement

Issues

Record # S5-027K. Lockers

E. Total number of lockers
D. Non-compliant hardware
A. At least one or 5% not provided

Location boys' locker roomFloor Level 1 Room #

29

N/A

Comment

typeElement

Issues

Priority 4 - Additional Access

G. Electrical and Environmental Controls

Record # S5-004G. Electrical and Environmental Controls

E. Forward reach over an obstruction < 20" wide is > 48"
high

Location lab (115)Floor Level 1 Room #

57"

N/A

Comment

typeElement

Issues

M. Storage

Record # S5-003M. Storage

B. Storage operable parts > 48" height

Location corridorFloor Level 1 Room #

N/A

Comment

typeElement

Issues

Record # S5-036M. Storage

C. Storage hardware non-compliant

Location corridorFloor Level 2 Room #

N/A

Comment

typeElement

Issues
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Galligan Elementary School 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Location: 17 Sheridan Street 

Year Renovated: 1991 

A part of Taunton Public Schools, Galligan Elementary 
School serves 246 students from kindergarten through 
grade forth. 

The first floor has three Kindergartens, class rooms, a 
guidance/reading coach room, a computer lab, the 
library and a Title I room. The second floor has only 
class rooms. 
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Approach and Entrance 

 
Photo 1 – Curb Ramp on Sheridan Street 
 

 
Photo 2 – Side Walk on Sheridan Street 
 

 
Photo 3 – Emergency Exit 

 

 

 

Issues: 

Arrival Points – Pedestrian crossing on the perimeter of 
the school need repair due to lack of maintenance and 
accumulation of water. (Photo 1) 

Side Walk – The sidewalk on the perimeter of the 
school was not maintain in working conditions and may 
be a trip hazard for people who have difficulty walking. 
(Photo 2) 

Emergency Exit – The stairs from one of the emergency 
exits did not have handrails on both sides of the stair. 
(Photo 3) 
 

Recommendations: 

Arrival Points – Ensure that routes close to the 
perimeter of the school are maintained in working 
conditions. Ensure that there is not accumulation of 
water at curb ramps. 

Side Walk – Ensure that sidewalks are maintain in 
working conditions. 

Emergency Exit – Provide handrails on both side of the 
stair. Ensure that handrails extend at the slope of the 
stair flight for a horizontal distance at least equal to one 
tread depth beyond the last riser.  
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Signage 

 
Photo 4 – Exit for Buses 
 

 
Photo 5 – 1st Floor Girl’s Toilet Room 
 

 
Photo 6 – 1st Floor Classroom 

 

 

Issues: 

Directional Signs – Directional signs at inaccessible 
entrances as well as inaccessible toilet rooms were not 
provided. (Photos 4 and 5) 

Signs to Permanent Rooms – Signs to permanent rooms 
(classrooms, toilet rooms) were either misplaced, not 
provided with raise and Braille characters or not 
provided. (Photo 6) 

Recommendations:  

Directional Signs – Provide directional signs at all 
inaccessible entrances and emergency exits indicating 
the location of the nearest accessible exit. 

Signs to Permanent Rooms – Install signs alongside the 
entry door.  Accessible signs must be mounted between 
48” -60” above the finish floor on the latch side of the 
door and must have raised letters; use sans serif type 
and Braille. The surface of the sign should have a non-
reflective or other non-glossy finish.  
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Doors 

 
Photo 7 – Secondary Entrance 
 

 
Photo 8 – 2nd Floor Classroom 
 

 
Photo 9 – Emergency Exit,Cafeteria 

 

 

 

 

Issues: 

Threshold – Some doors in the building were found to 
have excessive thresholds higher than the maximum 
required. (Photo 7) 

Maneuvering Clearance – Furniture inside the 
classrooms were placed in the maneuvering clear floor 
space required at doors. Also a few egress doors did not 
provide the required maneuvering clearance on the 
push side of the door. (Photo 8 and 9) 

Vision Light – Some doors had the vision light located 
higher than the maximum of 43” above the finish floor. 
(Photo 10) 
 

Recommendations: 

Threshold - Make repairs/adjustments to the entrance 
in order to address the excessive threshold height. 

Maneuvering Clearance – A 18” maneuvering clearance 
must be provided at doors with closers on the pull side. 

Opening Force – Replace or adjust door closers so that 
interior doors do not exceed 5 pounds of force to 
operate them. When interior doors cannot meet the 
opening force requirement, provide an automatic door 
opener. 
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Photo 10 – 
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Interior Routes 

 
Photo 11 – Secondary Entrance 

 
Photo 12 – Library 
 

 
Photo 13 – 1st Floor Classroom 

 

 

 

Issues: 

Carpet – Carpets along accessible routes and inside 
class rooms were not securely attached. (Photo 11 and 
12) 

Accessible Route – Inside classrooms the minimum 36” 
wide accessible route was found to be blocked by 
furniture. This is of a particular concern since those 
routes lead to the emergency exits. (Photo 13) 

 
Recommendations: 

Carpet – Securely attach carpets located along 
accessible routes to prevent tripping hazards. 

Accessible Route – Ensure that accessible routes to 
rooms and spaces throughout the building are clear of 
furniture at all time. 
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Toilet Rooms 

 
Photo 14 – 1st Floor Girls Toilet Room 
 

 
Photo 15 – 1st Floor Girls Toilet Room 
 

 
Photo 16 – 1st Floor Boys Toilet Room 

 

 

 

Issues: 

Lavatories – lavatories in boys and girls toilet rooms did 
not have wrapped pipes under the lavatory as required. 
(Photo 14) 

Wheelchair Accessible Compartment – Boys and girls 
toilet rooms did not provide the required wheelchair 
compartment or the ambulatory compartment as 
required. (Photo 15) 

Urinals – Urinals were mounted at xx” above finish floor 
exceeding the maximum 17” allowed. (Photo 16) 

Flush Control – The xx accessible wheelchair 
compartment did not provide the flush control in the 
open side of the toilet (transfer side). (Photo 17) 

Accessible Routes – Maneuvering clearance at entrance 
was not provided. (Photo 18) 

Mirrors - Mirrors were mounted above the minimum 
requirements. (Photo 19) 
 

Recommendations: 

Lavatories – Provide at least one lavatory with insulated 
or otherwise configured to protect against contact with 
a seated user’s legs. Further, establish a regular 
schedule for checking pipe wrapping or replacement.   

Wheelchair Accessible Compartment – When making 
renovations ensure that there is a wheelchair accessible 
compartment with a minimum clearance around the 
water closet of 60’ x 72”. Furthermore, if more than six 
compartments are provided ensure that there is also an 
alternate toilet stall that is 17” – 19” wide in addition to 
the wheelchair compartment. In single user toilet rooms  
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Photo 17 – 1st Floor Kindergarten Toilet 
Room 
 

 
Photo 18 – 1st Floor Girls Toilet Room 
 

 
Photo 19 – 1st Floor Unisex Toilet Room 

 

 

 

 

ensure that the maneuvering clearance at the toilet is 
kept clear of furniture. 

Urinals – Lower at least one urinal in each of the boy’s 
toilet rooms so rim is no higher than 17” above the 
finish floor or install floor-mounted urinals. 

Flush Control – Provide a toilet with flush control on the 
open side of the toilet (transfer side). 

Accessible Routes – Ensure that there is an 
unobstructed accessible route to toilet rooms. In toilet 
rooms where privacy walls are provided at the 
entrance, ensure that there is a 48” minimum clear 
width. 

Mirrors – Relocate mirrors to a high of 40” above the 
finish floor. 
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Work Surfaces 

 
Photo 20 – 1st Floor Classroom 
 

 
Photo 21 – 1st Floor Classroom 

 

 

 

 

 

 

 

 

 

 

Issues: 

Work Surfaces - Some computer tables and work 
surfaces are adjustable but the day of survey they were 
found to be lower than the minimum requirement 
therefore the knee clearance positioned for a forward 
approach was not provided. (Photos 20 and 21) 

Recommendations: 

Work Surfaces – Make sure that tables allowed for a 
forward approach (Knee and toe clearance provided) 
and that are between 26” -30” above the finish floor. 
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Play Areas 

 
Photo 22 

 
Photo 23 

 

 

 

 

 

 

 

 

 

 

Issues: 

Play areas - The play area did not provide and 
accessible route to elements 

Recommendations: 

Play Areas - When making renovations make sure that 
there is an accessible route to play areas. Ensure that 
ground areas are maintain in working conditions. 
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Building Catalog - S6 Galligan Elementay

Priority 1 - Approach and Entrance

A.  Pedestrian Street Crossing

Record # S6-000A.  Pedestrian Street Crossing

C. Inadequate drainage

LocationFloor Level 1 Room #

-

Comment

typeElement

Issues

Record # S6-025A.  Pedestrian Street Crossing

H. Not in operable working condition

LocationFloor Level 1 Room #

-

Comment

typeElement

Issues

C.  Accessible Route/Walkway

Record # S6-040C.  Accessible Route/Walkway

F. Surface not stable, firm, and slip-resistant

LocationFloor Level 1 Room #

-

Comment

typeElement

Issues

Record # S6-027C.  Accessible Route/Walkway

H. Cross slope >1:48
M. Not in operable working condition

LocationFloor Level 1

cross slope 4.0% 4.4%

Room #

4.4%

Sidewalk

Comment

typeElement

Issues

Record # S6-033C.  Accessible Route/Walkway

M. Not in operable working condition

LocationFloor Level 1 Room #

-

Plaza / open
space

Comment

typeElement

Issues

Record # S6-036C.  Accessible Route/Walkway

M. Not in operable working condition

LocationFloor Level 1 Room #

-

Plaza / open
space

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - S6 Galligan Elementay School

Record # S6-026C.  Accessible Route/Walkway

M. Not in operable working condition
C. Does not prevent accumulation of water

LocationFloor Level 1 Room #

-

Sidewalk

Comment

typeElement

Issues

E.  Gate

Record # S6-035E.  Gate

L. Not in operable working condition
K. Smooth surface not provided at bottom 10"

LocationFloor Level 1 Room #

-

N/A

Comment

typeElement

Issues

F.  Ramp (in a Walkway)

Record # S6-029F.  Ramp (in a Walkway)

C. Cross slope >1:48

LocationFloor Level 1 Room #

0.8%

Straight

Comment

typeElement

Issues

Record # S6-031F.  Ramp (in a Walkway)

F. Landing slope >1:48

LocationFloor Level 1

landing 2.4% - 2.9%

Room #

2.9%

Straight

Comment

typeElement

Issues

Record # S6-030F.  Ramp (in a Walkway)

G. Landing has changes in level >1/4"

LocationFloor Level 1 Room #

3/4"

Straight

Comment

typeElement

Issues

G.  Stairway (in a Walkway)

Record # S6-028G.  Stairway (in a Walkway)

F. Handrails not continuous where required
J. Handrails do not extend 12" from stairs
K. Does not prevent accumulation of water
L. Stairs not maintained in operable working
condition

LocationFloor Level 1

emergency exit

Room #

-

127

Comment

typeElement

Issues
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Building Catalog - S6 Galligan Elementay School

H.  Entrance

Record # S6-070H.  Entrance

LocationFloor Level Room #

Main entrance

Comment

typeElement

Issues

Record # S6-034H.  Entrance

B. If not Accessible - Directional Sign not Provided
S. Not in operable working condition  (Incl. opener)

LocationFloor Level 1

exit for the buses

Room #

-

Secondary
entrance

Comment

typeElement

Issues

Record # S6-032H.  Entrance

L. Threshold >1/2" high

LocationFloor Level 1

1"3/4 threshold

Room #

1"3/4

Secondary
entrance

Comment

typeElement

Issues

Priority 2 - Access to Goods and Services

A.  Door

Record # S6-062A.  Door

C. Maneuvering clearance(s) not provided

Location girls toilet roomFloor Level 1

38.5" wide

Room #

-

Comment

typeElement

Issues

Record # S6-046A.  Door

C. Maneuvering clearance(s) not provided

LocationFloor Level 2 Room # 11

-

Classroom or Lab

Comment

typeElement

Issues

Record # S6-043A.  Door

C. Maneuvering clearance(s) not provided

LocationFloor Level 2 Room # 13

-

Classroom or Lab

Comment

typeElement

Issues
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Building Catalog - S6 Galligan Elementay School

Record # S6-044A.  Door

C. Maneuvering clearance(s) not provided

LocationFloor Level 2 Room # 13

-

Classroom or Lab

Comment

typeElement

Issues

Record # S6-045A.  Door

C. Maneuvering clearance(s) not provided

LocationFloor Level 2

classroom #12 is the same as this one

Room # 13

-

Classroom or Lab

Comment

typeElement

Issues

Record # S6-042A.  Door

C. Maneuvering clearance(s) not provided

LocationFloor Level 2 Room # 14

-

Comment

typeElement

Issues

Record # S6-050A.  Door

C. Maneuvering clearance(s) not provided
J. Door closer reaches 12 degrees in < 5 seconds
M. Smooth surface not provided at bottom 10"

Location cafeteriaFloor Level 0

second door on this side is the same.

Room #

3"

Comment

typeElement

Issues

Record # S6-005A.  Door

C. Maneuvering clearance(s) not provided
K. Door requires >5 pounds of force to open
N. Vision light located >43" AFF

Location title oneFloor Level 1

2 doors

Room # 5

10 lbs

Classroom or Lab

Comment

typeElement

Issues

Record # S6-055A.  Door

C. Maneuvering clearance(s) not provided
M. Smooth surface not provided at bottom 10"

Location kindergarten bathroomFloor Level 1 Room # 0

3.5"

Toilet Room

Comment

typeElement

Issues
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Building Catalog - S6 Galligan Elementay School

Record # S6-008A.  Door

C. Maneuvering clearance(s) not provided
N. Vision light located >43" AFF

LocationFloor Level 1

same issue in 8 rooms

Room # 7

52"

Comment

typeElement

Issues

Record # S6-004A.  Door

I. Hardware inoperable

LocationFloor Level 1 Room # 5

-

Classroom or Lab

Comment

typeElement

Issues

Record # S6-017A.  Door

K. Door requires >5 pounds of force to open

LocationFloor Level 1

sign

Room # 10

16lbs

Classroom or Lab

Comment

typeElement

Issues

Record # S6-048A.  Door

K. Door requires >5 pounds of force to open

LocationFloor Level 2 Room # 11

9 lbs

Egress Stairway

Comment

typeElement

Issues

Record # S6-006A.  Door

K. Door requires >5 pounds of force to open
F. Surface not stable, firm, and slip-resistant

LocationFloor Level 1

Carpet not attached

Room #

20"

Comment

typeElement

Issues

Record # S6-023A.  Door

K. Door requires >5 pounds of force to open
I. Hardware inoperable

Location libraryFloor Level 1 Room #

15lbs

Classroom or Lab

Comment

typeElement

Issues
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Building Catalog - S6 Galligan Elementay School

B. Stairway (Interior)

Record # S6-059B. Stairway (Interior)

B. Treads <11" deep
C. Risers >7" high
J. Handrails do not extend 12" from stairs

Location cafeteriaFloor Level 1

2 set of stairs

Room #

8.5"

Interior

Comment

typeElement

Issues

Record # S6-067B. Stairway (Interior)

J. Handrails do not extend 12" from stairs

Location cafeteriaFloor Level 1

2 set of stairs
door knobs non complaint

Room #

-

Interior

Comment

typeElement

Issues

Record # S6-068B. Stairway (Interior)

J. Handrails do not extend 12" from stairs

Location cafeteriaFloor Level 1

1" nosing

Room #

-

Interior

Comment

typeElement

Issues

D. Interior Route

Record # S6-022D. Interior Route

D. Surface not stable, firm, and slip-resistant

Location libraryFloor Level 1 Room #

-

Comment

typeElement

Issues

Record # S6-041D. Interior Route

D. Surface not stable, firm, and slip-resistant

LocationFloor Level 1 Room #

-

Comment

typeElement

Issues

Record # S6-058D. Interior Route

I. Clear width <36"

LocationFloor Level 1

room 1/2 kindergarten furniture

Room # 0

-

Comment

typeElement

Issues
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Building Catalog - S6 Galligan Elementay School

Record # S6-009D. Interior Route

I. Clear width <36"

LocationFloor Level 1

accessible route obstructed by furniture.

Room # 5

-

Comment

typeElement

Issues

Record # S6-052D. Interior Route

K. Not in operable working condition

Location cafeteriaFloor Level 0 Room # 11

-

154

Comment

typeElement

Issues

F. Dining or Work Surface

Record # S6-003F. Dining or Work Surface

F. Toe or knee clearance at tables not provided
C. At least one or 5% accessible not provided

LocationFloor Level 1

table 25" to bottom

Room # 5

25"

Work surface

Comment

typeElement

Issues

Record # S6-013F. Dining or Work Surface

G. Top of dining surfaces <28" or >34"

LocationFloor Level 1

all rooms have 4 computers. table are adjustable but now are between 23"-26" high

Room # 7

Work surface

Comment

typeElement

Issues

G. Elevator

Record # S6-053G. Elevator

R. Audible and visible indicators not provided

Location cafeteriaFloor Level 0

audible indicator not loud enough.

Room # 11

-

Passenger

Comment

typeElement

Issues

J. Signage

Record # S6-002J. Signage

Location lobbyFloor Level 1

Ensure that directional signs are in visible locations.

Room #

Comment

typeElement

Issues
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Building Catalog - S6 Galligan Elementay School

Record # S6-014J. Signage

LocationFloor Level 1 Room # 5

Comment

typeElement

Issues

Record # S6-012J. Signage

A. Not provided

Location boys toilet roomFloor Level 1

sign to accessible toilet room not provided.

Room #

-

Comment

typeElement

Issues

Record # S6-063J. Signage

A. Not provided

Location girls toilet roomFloor Level 1

sign showing where the accessible toilet room is not provided.

Room #

-

Comment

typeElement

Issues

Record # S6-066J. Signage

A. Not provided

Location boys toilet roomFloor Level 1

sign showing where the accessible toilet room is not provided.

Room #

-

Comment

typeElement

Issues

Record # S6-069J. Signage

A. Not provided

Location cafeteriaFloor Level 1

sign to cafeteria

Room #

-

Comment

typeElement

Issues

Record # S6-001J. Signage

B. Provided, misplaced
C. Provided, non-compliant

LocationFloor Level 1

same issue

Room #

-

Comment

typeElement

Issues
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Building Catalog - S6 Galligan Elementay School

Record # S6-007J. Signage

B. Provided, misplaced
C. Provided, non-compliant

LocationFloor Level 1

6/7/8/9
room10 is in the new wing (1991)

Room # 7

-

Comment

typeElement

Issues

Record # S6-021J. Signage

C. Provided, non-compliant

Location libraryFloor Level 1 Room #

-

Comment

typeElement

Issues

Priority 3 - Toilet or Bathing Rooms

B. Overall Access

Record # S6-010B. Overall Access

B. Accessible plumbing fixtures or stalls not 
provided

Location girls toilet roomFloor Level 1

accessible stall not provided -toilet rooms 6 stalls

Room #

311

Comment

typeElement

Issues

Record # S6-060B. Overall Access

B. Accessible plumbing fixtures or stalls not 
provided

Location girls toilet roomFloor Level 1

6 stalls. accessible stall not provided

Room #

Multi-user,
women's

Comment

typeElement

Issues

C. Lavatory

Record # S6-061C. Lavatory

E. Exposed plumbing underneath

Location girls toilet roomFloor Level 1 Room #

-

Other

Comment

typeElement

Issues

Record # S6-065C. Lavatory

E. Exposed plumbing underneath

Location boys toilet roomFloor Level 1 Room #

-

Comment

typeElement

Issues
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Building Catalog - S6 Galligan Elementay School

Record # S6-056C. Lavatory

E. Exposed plumbing underneath
F. Mirror above lavatory w/ reflective surface > 40"

Location kindergarten bathroomFloor Level 1

Paper towel dispenser is in the CFS at lavatory.

Room # 0

43"

Other

Comment

typeElement

Issues

Record # S6-018C. Lavatory

F. Mirror above lavatory w/ reflective surface > 40"

Location unisex toilet roomFloor Level 1 Room #

42"

262

Comment

typeElement

Issues

D. Toilet

Record # S6-019D. Toilet

K. Non-compliant toilet paper dispenser

Location unisex toilet roomFloor Level 1 Room #

-

Wall-mounted

Comment

typeElement

Issues

G. Toilet Compartment

Record # S6-011G. Toilet Compartment

Location boys toilet roomFloor Level 1

6 stalls and 3 urinals

Room #

Wheelchair
Accessible

Comment

typeElement

Issues

Record # S6-064G. Toilet Compartment

Location boys toilet roomFloor Level 1

4 stalls & 3 urinals (19" AFF )

Room #

Wheelchair
Accessible

Comment

typeElement

Issues

Priority 4 - Additional Access

Record # S6-037

LocationFloor Level 1

no accessible route to playground.

Room #

46

Comment

typeElement

Issues
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Taunton High School 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Location: 50 Williams Street 

Year Built: 1975 

Year Renovated: 2011 

Taunton's High School serves approximately 2,380 
students in grades 8 - 12.  The facility is renowned for 
being a state of the art campus when it was first 
opened, with inclusion of a greenhouse, planetarium, 
TV studio, and a modern public address system.   

Renovations completed in 2011 included an addition of 
a fifth wing to the front of the school.  This large 
campus includes a fine arts house, a multi-level 
auditorium for up to 1,500 people, a two-level gym, 
large field house, 10,000 seat football stadium, ice rink, 
TV and radio stations, and a student-run restaurant.  

The high school facility is also one of the City of 
Taunton's emergency shelters. 

In order to help the City address the challenges of 
navigation and wayfinding at the High School for first 
time visitors as well as for students and staff, IHCD 
prepared a detailed Wayfinding Report specific to the 
Taunton High School as part of the ADA Transition Plan 
scope of work.   
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Approach and Entrance - Parking

 
Photo 1  
 

 
Photo 2  
 

 
 

 

 

 

 

 

 

 

 

 

Issues: 

Number of Accessible Spaces - There are an insufficient 
number of spaces in the three small lots and one large 
parking lot with over 350 spaces.   

Access Aisles – Access aisles at parking spaces do not 
provide the minimum clear width required. (Photo 1) 

Accessible Routes - Some access aisles do not adjoin an 
accessible route. (Photo 2) 
 
 
Recommendations:  
 
Number of Accessible Spaces - Provide at least one van-
accessible parking space and at least one standard 
accessible parking space in the front entry lot and in the 
two eastern parking lots adjacent to fields.  In the largest 
parking lot with over 350 spaces, provide at least two van-
accessible and six (6) standard accessible spaces on the 
closest accessible route to the accessible entrances. 

In the large lot, install ADA-compliant parking signage at the 
front of the spaces with the International Symbol of 
Accessibility (ISA). Signs for van-accessible spaces should 
designate "Van-Accessible." Signs should be posted at least 
60 inches above the ground, measured to the bottom of the 
sign. 

Access Aisles – At each van accessible parking space, 
provide an access aisle that is at least 96 inches wide. At 
each standard accessible space, provide an access aisle that 
is at least 60 inches wide. Ensure that all access aisles are 
flat and level, with slopes and cross-slopes not exceeding 
2% in all directions, and that access aisle surfaces are firm, 
stable, and slip-resistant.  

Accessible Routes - Locate all parking spaces and access 
aisles along the closest accessible route to accessible 
entrances, spaces and elements served by the lot. 
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Approach and Entrance - Exterior Routes

 
Photo 3 
 

 
Photo 4 
 

 
Photo 5 

 
 
 
 
 
 
 

Issues: 
 
Accessible Routes - At least one accessible route is not 
provided within the site from accessible parking spaces 
and drop-off / pick up areas and nearby public 
sidewalks to the accessible entrances they serve. 
(Photos 3, Photo 4) 
 
Within the Site - Curb ramps and walkways do not 
connect accessible buildings, accessible facilities, 
accessible elements, and accessible spaces that are on 
the same site. (Photo 3, Photo 4, Photo 6, Photo 7) 
 
Curb Ramps - Curb ramps are either missing or were 
installed without providing the minimal accessible 
requirements, such as proper top and bottom landings.  
(Photo 4, Photo 5) 
 
Walkways - Walkways include excessive slopes and 
level changes, and/or are not flush with the connecting 
routes and roadways to which they lead.  (Photo 6, 
Photo 7) 
 
Gates - Gates do not have a ground surface within 
maneuvering clearance that is stable, firm and slip-
resistant, and that adjoins an accessible route to the 
activity areas.  Swinging gates do not have a smooth 
surface on the push side within 10 inches of the ground 
surface and extending the full width of the gate.  
(Photo 7) 
 
 
Recommendations 
 
Accessible Routes - Provide at least one accessible 
route within the site from accessible parking spaces and 
drop-off / pick up areas; and public sidewalks to the 
accessible facility entrances, including entrances to the 
outdoor areas. This may involve additional curb ramps,  
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Photo 6 

 

Photo 7 

 

 

 

 

 

 

 

 

 

 

 

sidewalks, and walkways to ensure accessible linkage 
between accessible program and activity areas. 
 
Within the Site - Repair, modify and extend curb ramps, 
walkways, sidewalks and crosswalk accessible features 
to ensure that all accessible entrances, elements, and 
spaces throughout the entire High School campus site 
adjoin at least one accessible route that connects with 
accessible parking and other public amenities. (Photo 3, 
Photo 4, Photo 6, Photo 7) 
 
Curb Ramps – Curb ramps that do not comply with the 
1991 ADA Standards must be renovated to meet the 2010 
ADA Standards.  Curb ramps should be least 36 inches 
wide, have a maximum slope of 8.33% and a maximum 
cross slope of 2.08%, be located so that it cannot be 
obstructed by parked vehicles, have transitions on and off 
that are flush and free of abrupt changes, and have a 
stable, firm, and slip-resistant surface. If the curb ramp is 
located where pedestrians must walk across it, provide 
either flared sides (with a maximum slope of 10%) or 
handrails or guardrails to protect against cross traffic. 
Install curb ramps where necessary to ensure that at 
least one accessible route is provided to connect all 
accessible entrances and areas within the site; and, that 
this accessible route is located within the general 
circulation route to the maximum extent feasible. 
 
Walkways - Mitigate slopes and surfaces of walkways to 
ensure that they provide an accessible route that is flush 
and free of abrupt level changes, and so that transitions to 
other surfaces are also flush and free of abrupt level 
changes.  Route surfaces should be continuously stable, 
firm, and slip-resistant. 
 
Gates - Provide an accessible route to each area, 
feature, or element served by gates. Install a smooth 
surface on the push side of gates within 10 inches of the 
ground surface and extending the full width of the gate. 
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Signage 

 
Photo 8 

 

 
Photo 9 – 2nd Floor Classroom 

 

 
Photo 10 

 

 

 

Issues: 
 
Designation Signage - Signs to permanent rooms and 
spaces (designation signage) do not meet requirements 
for raised characters and Braille. In addition, signs are 
not located at the latch side of doors as required. 
(Photo 8 and 9) 
 
Directional Signage – Directional signage does not 
provide sufficient contrast. (Photo 10) 
 
 
Recommendations:  
 
Designation Signage - Provide permanent room signage 
with upper case, sans serif or simple serif type letters 
and numerals, meeting the requirements of the ADA 
Standards1 for character height, raised characters, finish 
and contrast, accompanied by Grade 2 Braille; mounted 
on the wall adjacent to the latch side of the door or on 
the nearest adjacent wall at a height of between 48 - 60 
inches above the floor; and located so that a person 
may approach within 3 inches of the signage without 
encountering protruding objects or standing within the 
swing of a door.  
 
Directional Signage - Characters and their background 
should provide a non-glare finish and be highly 
contrasted; for example: provide either light characters 
on a dark background or dark characters on a light 
background. 
Please refer to IHCD's Taunton High School Wayfinding 
Report for detailed recommendations on Wayfinding 
and Signage. 

                                                           
1 See 2010 ADA Standards at 705, Signs. 
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Doors 

 
Photo 11 

 
Photo 12 

 

 

 

 

 

 

 

 

 

 
 
 

Issues: 
 
Maneuvering Clearance – Some classroom doors do not 
provide the minimal required maneuvering clearance 
due to placement of furniture on the latch side of the 
door.  (Photo 11)  
 
Door Opening Force - Many doors required significantly 
more force to open than the requirements allow. 
(Photo 12) 
 
 
Recommendations: 
 
Maneuvering Clearance - Reconfigure placement of 
furniture to ensure that there is minimal clearance 
provided on both push and pull sides of doors with 
latches and at doors with latches and closers.    
 
Minimal maneuvering clearance is at least 32 inches for 
the full width of the doorway plus the required latch 
side or hinge side clearance. For example, the door in 
the photo will require an additional 18 inches clear 
maneuvering space on the pull side of the door, latch 
side, for an accessible front approach.  Please refer to 
the ADA Standards at 404.2.4, Maneuvering Clearances. 
 
Door Opening Force - Interior doors should not require 
more than 5 pounds of pressure to open.  Institute a 
facility-wide program to check and adjusting all door 
pressures at least annually.  
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Interior Route 

 
Photo 13 
 

 
Photo 14 
 

 
Photo 15 

 
 
 
 
 

Issues: 
 
Automatic Door Opener – A clear floor space at the 
automatic door opener was not provided. (Photo 13) 
 
Ramp – The ramp leading to auditorium, gym and 
locker room has a running slope of 11.1% which is 
higher than 8.3% maximum slope required. (Photo 14) 
 
Accessible Route - At some location in the building 
accessible routes were found to be by obstructed by 
furniture. (Photo 15) 
 
 
Recommendations: 
 
Automatic Door Opener – Relocate automatic door 
opener to ensure that at least a 30” by 48” clear floor 
space is provided at the automatic door opener; and 
that this control is located along an accessible route, is 
highly visible, and that the clear floor space adjacent to 
the control is located beyond the arc of the door swing. 
 
Ramp – When planning future renovations, include 
modifications to this ramp to ensure that the maximum 
running slope does not exceed 8.3%. 
 
Accessible Route - Ensure that accessible routes to 
rooms and spaces throughout the building are clear of 
furniture and other barriers to a continuously accessible 
route at all times. 
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Toilet Rooms 

 
Photo 16 
 

 
Photo 17 
 

 
Photo 18 – 1st Floor Girls Toilet Room 

 

 

 

 

Issues: 
 
Lavatories – Some lavatories in both boys’ and girls’ 
toilet rooms do not have wrapped pipes under the 
lavatory as required. (Photo 16) 
 
Wheelchair Accessible Compartment - Some multi-user 
toilet rooms do not provide the required wheelchair 
compartments and/or the ambulatory compartment as 
required.2 (Photo 17 and 18) 
 
Ambulatory Accessible stalls - Thee are no ambulatory 
accessible stalls provided in multi-user rooms with six or 
more compartments. (Photo 18) 
 
Toilet Maneuvering Space– At some toilet rooms 
maneuvering clearance was not provided because of 
furniture and location of trash containers. (Photo 19) 
 
Grab Bars – Some accessible wheelchair toilet rooms 
did not provide the rear wall grab bar at the required 
location. (Photo 20) 
 
Protruding Objects – At both boys and girls toilet 
room’s paper towel dispensers protrude into the clear 
floor space required at the lavatory. (Photo 21) 
 
 
Recommendations begin on next page.  
 
 
 
 

                                                           
2 Please note ADA Scoping at 213.3.1, Toilet Compartments:  
Where toilet compartments are provided, at least one toilet 
compartment shall comply with 604.8.1. In addition to the 
compartment required to comply with 604.8.1, at least one 
compartment shall comply with 604.8.2 where six or more 
toilet compartments are provided, or where the combination 
of urinals and water closets totals six or more fixtures. 
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Photo 19 
 

 
Photo 20  
 

 
Photo 21 
 
 
 
 
 
 
 
 

 
Recommendations  
 
Lavatories - Provide at least one lavatory in each 
accessible toilet room that has insulated pipes or is 
otherwise configured to protect against contact with a 
seated user’s legs. 
 
Wheelchair Accessible Compartment - In all multi-user 
toilet rooms with 6 or more stalls, provide a "standard" 
accessible toilet stall for boys’ and girls’ toilet rooms, or 
provide at least one unisex toilet room, at least 60 
inches wide and at least 59 inches deep (or at least 56 
inches deep with a wall-mounted toilet for adult use) 
such that all of the stall's elements, including signage, 
door, door hardware, clear floor space, water closet, 
stall size and arrangement, stall door, urinal (if 
provided), grab bars, lavatory, mirror, controls, and 
dispensers, comply with the ADA 2010 Standards.3 
 
Ambulatory Stalls - Where possible, consider 
maximizing accessibility by creating at least one 
ambulatory accessible stall in multi-user bathrooms.   
 
Ambulatory stalls will have  
• A depth of 60 inches minimum  
• A width of 35 inches minimum to 37 inches 

maximum. 
• The door should be self-closing.  
• Provide a door pull on both sides of the door near 

the latch at a height of between 34 - 48 inches.  
• The latch should be operable with a closed fist or a 

loose grip. 
• Toilet compartment doors should not swing into the 

minimum required compartment area. 
• The space between the grab bars and the wall 

should be 1 1/2 inches and installed at a height of 
between 33 - 36 inches above floor.  

                                                           
3 See ADA Standards at Scoping, 213,2 and Technical 
requirements 603 Toilet and Bathing Rooms and at 604 
Water Closets and Toilet  
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• Side-wall grab bars 42 inches long minimum should 
be mounted in both sides of the compartment no 
more than 12 inches from rear wall and extend 54 
inches, minimum, from the rear wall.  

• Coat hooks, where provided, shall be located at a 
height between 34 inches and 48 inches above the 
floor. 

• Shelves, where provided, should be located 
between 40 - 48 inches above the floor. 

 
Consider also modifying faculty toilet rooms on each 
floor and providing at least one accessible toilet 
compartment in each distinct area and within close 
proximity to large program and activity areas on 
campus where not provided - such as near auditoriums, 
cafeteria, restaurant, extra-curricular meeting areas, 
and gymnasiums.  
 
Toilet Maneuvering Space– Ensure that a clear floor 
space of 56” by 60” minimum is provided around the 
water closet. 
 
Grab Bars – Ensure that the rear wall grab bar extends 
from the centerline of the water closet 12” minimum on 
one side and 24” minimum on the other side (open 
side). 
 
Protruding Objects – Relocate paper towel dispensers 
so they do not protrude into the clear floor space 
required at lavatories or within the circulation routes in 
toilet rooms.  Mount dispensers so that top of controls 
do not exceed 48 inches above the floor, and if 
mounted above an element, ensure that the controls 
are no further than 24 inches depth from the front 
leading edge of that element. 
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Work Surfaces 

 
Photo 22 
 

 
Photo 23 
 

 
Photo 24 –Fashion Room 

 

 

 

 

Issues: 
 
Work Surfaces - Some computer tables and work 
surfaces were found to be lower than the minimum 
requirement therefore the knee clearance positioned 
for a forward approach was not provided. (Photos 22, 
23 and 24) 
 
 
Recommendations: 
 
Work Surfaces - Provide at least 5% work stations that 
provide clear space under tables for knee clearance; 
and, provide at least 30 inches centered at tables, 
including computer stations, for front use.  Knee 
clearance under tables is at least 27 inches from floor to 
underside of table with a depth of between 17 - 25 
inches and a width of at least 30 inches.  Top surfaces of 
tables should be between 28 - 34 inches high.   
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Facility Furnishings 

 
Photo 25 - Culinary Arts 
 

 
Photo 26 
 

 
Photo 27 –Boy's Locker Room 

 

 

 

 

Issues: 
 
Reach ranges - In the culinary arts program, and at sink 
appliances in various types of classrooms, the controls 
are not within accessible reach ranges. (Photo 24,  
Photo 25) 
 
Coat hooks in locker rooms are mounted out of reach 
ranges. 
 
Knee and Toe Clearance - At sinks, stoves and ovens, 
knee and toe clearance that is required for accessible 
front approach and use is not provided. (Photo 24, 
Photo 25) 
 
Benches - There are no benches provided in girls and 
boys locker rooms that include back support. 
 
 
Recommendations 
 
Reach ranges - Controls should not be over 48 inches 
high or below 15 inches.  Provide the culinary arts 
program features in such a way that people with 
disabilities are given an equal opportunity to participate 
in or benefit from the aid, benefit, or service provided. 
This may require re-installing the stove so that at least a 
parallel reach range is provided of no higher than 48 
inches to the topmost control. 
 
At sinks, remount the soap dispenser so that the reach 
range to the controls over the sink counter is no more 
than 44 inches, maximum, above the floor.   
 
Remount coat hooks in locker rooms and toilet rooms 
so they are no more than 48 inches above the floor. 
 
Knee and Toe Clearance - At sinks that lack knee and 
toe clearance:  Remove or modify the base cabinet to  
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provide at least 9 inches toe clearance and at least 27 
inches knee clearance under sink apron.  Depth should 
be between 17 - 25 inches and width clearance should 
be at least 30 inches centered underneath and at sink 
counter.  Ensure that sinks are located where they 
adjoin an accessible route of at least 36 inches clear; 
and that there is a clear space of at least 30 inches 
width by 48 inches length centered on the sink.   
 
Benches - Provide at least one bench in each locker 
room with a seat of at least 42 inches long and between 
20 and 24 inches deep that provides back support (or is 
affixed to a wall) that is at least 42 inches long, is no 
more than 21 inches horizontally from the rear edge of 
the seat, and extends from no more than 2 inches to at 
least 18 inches above the seat.  Benches should be 
between 17 - 19 inches high.  Accessible benches should 
be located within the footprint of the bench area and 
along an accessible route that is within the general 
circulation route.  
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Assembly Areas 

 
Photo 28 
 

 
Photo 29 
 

 

 

 

 

 

 

 

 

 

 

Issues: 
 
Dispersion of Accessible Seating - Clear space for 
accessible seating is located only at the front portion of 
the assembly area. (Photo 29) 
 
Accessible Route from seats to stage- There is no 
accessible route between accessible seating and the 
performance stage. (Photo 29) 
 
Lift to Backstage - The lift to the backstage area is not 
independently operable and requires assistance to 
enter and exit. 
 
Assistive Listening System - Signage indicating the 
availability of the assistive listening system was not 
observed. 
 
 
Recommendations 
 
Dispersion of Accessible Seating - Where the seating 
capacity exceeds 300, wheelchair spaces and 
companion seats should be horizontally and vertically 
dispersed. To the maximal extent possible, provide 
wheelchair spaces and companion seats so that they are 
dispersed to all levels that include seating served by an 
accessible route, including locations in each balcony or 
mezzanine located on an accessible route. 
 
Means of Egress - Ensure that wheelchair seating areas 
adjoin an accessible route that also serves as a means of 
egress in case of emergency. 
 
Aisle Seats - Dispersion of accessible seating should 
include provision of additional accessible aisle seating, 
such that at least 5% of the total number of aisle seats 
provide folding or retractable armrests on the aisle side 
of the seat.   
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Signage - Accessible aisle seats should be identified by a 
sign or marker, and should be the aisle seats closest to 
available accessible routes. 
 
Accessible Route from seats to stage- When next 
facility renovations are made, install an accessible route 
connecting the wheelchair seating locations with all 
performing areas, including stages, dressing rooms, and 
other spaces used by performers. 
 
Lift to Backstage - Install independently operable 
controls to the auditorium lift so that it does not require 
assistance to enter and exit.  The lift should be 
independently operable at all times that the auditorium 
stage is being used for municipal programs, activities 
and services. 
 
Assistive Listening System - In each auditorium and 
assembly area within the High School campus, provide a 
permanently installed assistive listening system (ALS) or 
a portable ALS with an adequate number of electrical 
outlets or other supplementary wiring necessary to 
support a portable assistive listening system. Also 
provide receivers equal in number to 4% of the total 
number of seats (but no fewer than 2) for use by the 
general public, and provide signage indicating their 
availability. 
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Access to Amenities - Lockers

 
Photo 30 
 

 
Photo 31 
 

 

 

 

 

 

 

 

 

 

 

Issue: 
 
Operable Parts - Facility-wide, there were no lockers 
observed that included at least 30 inches clear space 
centered in front and with opening mechanisms that 
were operable with one hand and did not require 
twisting of the wrist to operate. 
 
Recommendation: 
Operable Parts - Provide at least 5% of the total of each 
type of locker in each unique program area and space 
throughout the campus that includes a clear floor space 
of at least 30 inches width by 48 inches length centered 
in front; and with opening mechanisms between 15 and 
48 inches high that are usable with one hand, do not 
require tight grasping, pinching, or twisting of the wrist 
to operate, and require no more than 5 pounds of force 
to operate. 
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Sports Activity Areas

 
Photo 32 – Spectator Seating 

 

 
Photo 33 – Baseball Field 
 

 
Photo 34 –Tennis Courts 

 

 

 

Issues: 
 
Accessible Routes– Accessible routes are not provided to the 
boundaries of most sports activities, and are not provided to 
spectator seating nor to team seating. (Photos 32, 33, 34) 
 
Walkways– Where paved walkways to outdoor 
recreational areas are provided, some lack accessible 
features, such as accessible run and cross slopes and 
flush transitions to different surfaces.  (Photo 34) 
 
 
Recommendations:  
 
Accessible Routes – Provide at least one accessible 
route to each area, feature, or element provided within 
the High School campus site and athletic facilities such 
that, to the maximum extent feasible, this route will 
coincide with the route for the general public.  
 
The accessible route should: 
• Have a surface that is firm, stable, and slip resistant; 
• Have a minimum clear width of 36 inches, or a 

minimum clear width of 42 inches if there is a turn 
around an obstruction less than 48 inches wide;  

• have passing spaces at least 60 inches by 60 inches 
at least every 200 feet;  

• have no level changes greater than 1.4 inch 
vertically unless they are beveled with a slope no 
greater than 50%;  

• and have a running slope no greater than 5% (or 
have been constructed as a fully accessible ramp) 
and a cross slope no greater than 2.08%. 

 
Walkways - Repair, modify and reconstruct walkways to 
outdoor recreational areas where necessary to ensure 
that at least one accessible route is provided to all 
elements, areas and spaces on site. 



Building Catalog - High School

Priority 1 - Approach and Entrance

Record # S6-030

LocationFloor Level 2

no accessible lockers, children's leave books in classrooms

Room # b213

-

Comment

typeElement

Issues

B.  Curb Ramp

Record # S6-135B.  Curb Ramp

LocationFloor Level

curb ramp to nowhere

Room #

Comment

typeElement

Issues

Record # S6-138B.  Curb Ramp

LocationFloor Level

exit bo3

Room # b03

Comment

typeElement

Issues

Record # S6-139B.  Curb Ramp

L. Curb ramp not located properly

LocationFloor Level Room # b03

-

N/A

Comment

typeElement

Issues

Record # S6-144B.  Curb Ramp

Q. Not in operable working condition

LocationFloor Level Room # m04

-

Comment

typeElement

Issues

Record # S6-136B.  Curb Ramp

Q. Not in operable working condition
L. Curb ramp not located properly

LocationFloor Level Room #

-

N/A

Comment

typeElement

Issues

City of Taunton Page 1



Building Catalog - High School

C.  Accessible Route/Walkway

Record # S6-151C.  Accessible Route/Walkway

A. Not provided from all site arrival points

LocationFloor Level

accessible space not provided.

Room #

-

Sidewalk

Comment

typeElement

Issues

Record # S6-150C.  Accessible Route/Walkway

A. Not provided from all site arrival points
M. Not in operable working condition

LocationFloor Level

no accessible route to baseball or soccer

Room #

-

Comment

typeElement

Issues

Record # S6-159C.  Accessible Route/Walkway

E. Obstructed by protruding objects

LocationFloor Level Room #

-

Comment

typeElement

Issues

Record # S6-147C.  Accessible Route/Walkway

G. Running slope >1:20

Location tennis courtFloor Level

slope 15.1, 14.9,

Room #

15.1%

Sidewalk

Comment

typeElement

Issues

Record # S6-149C.  Accessible Route/Walkway

G. Running slope >1:20

LocationFloor Level

10.3 slope

Room #

10.3%

Sidewalk

Comment

typeElement

Issues

Record # S6-146C.  Accessible Route/Walkway

M. Not in operable working condition

LocationFloor Level

near tennis courts

Room #

-

Sidewalk

Comment

typeElement

Issues

City of Taunton Page 2



Building Catalog - High School

Record # S6-140C.  Accessible Route/Walkway

M. Not in operable working condition

LocationFloor Level Room # b03

-

Sidewalk

Comment

typeElement

Issues

Record # S6-152C.  Accessible Route/Walkway

M. Not in operable working condition
A. Not provided from all site arrival points

LocationFloor Level

8 tennis courts, no accessible route, maintenance

Room #

-

Comment

typeElement

Issues

D.  Off-Street Parking Spaces

Record # S6-137D.  Off-Street Parking Spaces

G. Access aisle <60" wide

LocationFloor Level

2 van accessible, 3 accessible, 2 access aisles 57" and 55"

Room #

-

Guest / Visitor

Comment

typeElement

Issues

Record # S6-153D.  Off-Street Parking Spaces

G. Access aisle <60" wide

LocationFloor Level

2  accessible spaces

Room #

-

Guest / Visitor

Comment

typeElement

Issues

Record # S6-145D.  Off-Street Parking Spaces

H. Access aisle does not adjoin accessible route

LocationFloor Level Room # m04

-

Guest / Visitor

Comment

typeElement

Issues

Record # S6-154D.  Off-Street Parking Spaces

N. Not in operable working condition

LocationFloor Level

1 accessible space, no stripes or access route

Room #

-

Guest / Visitor

Comment

typeElement

Issues

City of Taunton Page 3



Building Catalog - High School

E.  Gate

Record # S6-148E.  Gate

K. Smooth surface not provided at bottom 10"
H. Hardware inoperable

LocationFloor Level

54.5" to handle, no kickplate

Room #

-

Comment

typeElement

Issues

F.  Ramp (in a Walkway)

Record # S6-141F.  Ramp (in a Walkway)

J. Handrails not continuous where required

LocationFloor Level

4% slope, missing hanrail

Room # m04

-

Straight

Comment

typeElement

Issues

Record # S6-142F.  Ramp (in a Walkway)

J. Handrails not continuous where required

LocationFloor Level

m05, 4.08 slope

Room # m04

-

Straight

Comment

typeElement

Issues

H.  Entrance

Record # S6-155H.  Entrance

LocationFloor Level

Built on 1972/Renovated 2011

Room #

Main entrance

Comment

typeElement

Issues

Priority 2 - Access to Goods and Services

A.  Door

Record # S6-022A.  Door

Location classroomFloor Level 1

32 desks per classroom

Room # B101

Comment

typeElement

Issues

City of Taunton Page 4



Building Catalog - High School

Record # S6-026A.  Door

Location biology labFloor Level 1

32 desks, all right handed, furniture clearance not adequate

Room # b104

Comment

typeElement

Issues

Record # S6-073A.  Door

C. Maneuvering clearance(s) not provided

Location child careFloor Level 1 Room # a108

-

Classroom or Lab

Comment

typeElement

Issues

Record # S6-078A.  Door

C. Maneuvering clearance(s) not provided

LocationFloor Level 1 Room # a108

7"

Egress Stairway

Comment

typeElement

Issues

Record # S6-052A.  Door

C. Maneuvering clearance(s) not provided

LocationFloor Level 1 Room # a114

-

Classroom or Lab

Comment

typeElement

Issues

Record # S6-057A.  Door

C. Maneuvering clearance(s) not provided

Location boys toilet roomFloor Level 1

girls same

Room # a116

-

Toilet Room

Comment

typeElement

Issues

Record # S6-119A.  Door

C. Maneuvering clearance(s) not provided

Location auditoriumFloor Level 2

door not enough backup clearance, aisle slope 11-13 % slope! no signage to accessible route, 15
l

Room #

-

Comment

typeElement

Issues
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Building Catalog - High School

Record # S6-036A.  Door

C. Maneuvering clearance(s) not provided

LocationFloor Level 2 Room # b208

-

Classroom or Lab

Comment

typeElement

Issues

Record # S6-080A.  Door

C. Maneuvering clearance(s) not provided

Location social studiesFloor Level 2

CFS to controls not provided.

Room # a213

-

Classroom or Lab

Comment

typeElement

Issues

Record # S6-081A.  Door

C. Maneuvering clearance(s) not provided

LocationFloor Level 2

signage not Braille,

Room # a213

-

Comment

typeElement

Issues

Record # S6-104A.  Door

C. Maneuvering clearance(s) not provided

LocationFloor Level 3 Room # d tv

-

Classroom or Lab

Comment

typeElement

Issues

Record # S6-010A.  Door

K. Door requires >5 pounds of force to open

Location lobbyFloor Level 1

door stair 2A

Room #

20 lbs

Circulation

Comment

typeElement

Issues

Record # S6-125A.  Door

K. Door requires >5 pounds of force to open

LocationFloor Level 1 Room # G101

20 lbs

Comment

typeElement

Issues
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